
[image: image1.wmf] 


The Gateshead Housing Company

East and South Area Board

Monday 10 January 2005 at 2.00pm

To be held at 1-23 Pleasant Place, Birtley, Chester le Street DH3 1PA
Agenda

	Item
	Business



	1.
	Apologies for Absence

	
	For Decision

	
	

	2.
	Minutes

	
	The Area Board is asked to approve as a correct the minutes of the last meeting held on 6 December 2004.

	
	

	3.
	Matters Arising

	
	

	4.
	Security and Environmental Schemes
Appendix 1
Appendix 2
Appendix 3

	
	Report of Principal Housing Services Manager.

	
	

	5.
	Satisfaction Surveys

	
	Report of Chief Executive.

	
	

	6.
	Review of Facilities Management

	
	Report of Chief Executive.

	
	

	
	For Information

	
	

	7.
	Mystery Shopping Progress Report – Third Quarter

	
	Report of Principal Housing Services Manager.

	
	Contact: Stuart Gibson
Tel: (0191) 433 5308
Date: 4 January 2005


	Item
	Business



	8.
	Minutes of West and Central Area Board held on 9 December 2004

	
	Attached.

	
	

	9.
	Minutes of Board Meeting held on 18 November 2004

	
	Attached.

	
	

	10.
	Minutes of Personnel Committee held on 3 December 2004

	
	Attached.

	
	

	11. 
	Minutes of Management of Performance and Resources Committee held on 6 December 2004

	
	Attached.

	
	

	12.
	Date and Time of Next Meeting

	
	The next meeting will be held on Monday 7 February 2005 at 2pm (venue to be confirmed).

	
	

	
	

	
	








PAGE  
1

_1141821443.doc
[image: image1.png]ey

W
ith
G.
ates‘“"—aé







