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	Report to West and Central Area Board 

9 December 2004


	
	

	Title:


	Neighbourhood Relations – West and Central Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	


Purpose of report

1.
To give an update on the work of the Neighbourhood Relations 

Team (NRT), for the period July – September 2004.

Background

2. Previous NRT performance reports have been presented to the Area Board on a quarterly basis. This report reflects performance for the second quarter 2004/05.

3. We are currently developing an anti-social behaviour strategy for the company, which will support the Council’s Housing Strategy and also the Anti-Social Behaviour Strategy that has been developed by Gateshead’s Community Safety Partnership. This is being developed and prepared with the involvement of tenants and leaseholders. 

4. The Anti-Social Behaviour Act 2003, places a duty on social landlords (local authorities, registered social landlords and housing action trusts) to publish a statement of their policies and procedures in relation to anti-social behaviour, by 30 December 2004. The company is currently working in partnership with the council and other key partners to develop this work. 

Progress

5.
There were 5 new case referrals made to NRT during July to 

September 2004.  The current caseload for this period is 55 and is broken down as follows:

Central -
11

Inner West -
13

West – 
31

6.
This report details current casework within the NRT.  Appendix 1 

details the number of current active cases for Central, Inner West and West areas and is broken down by estate and case type.  Formal actions, which have been taken, are also included as well as reasons for cases closed and feedback on satisfaction surveys.

7.
A system for monitoring and recording all incidents of low level and serious anti-social behaviour reported to the company has been introduced with effect from 30 August 2004. Initially this first year of recording statistics will provide us with valuable baseline information. Following on from this we will then be able to identify trends in relation to numbers, categories of anti-social behaviour and locations or ‘hot-spots’ of incidents.  Performance on this will be reported as part of the next NRT quarterly performance report to the Area Board.   

Recommendation

8. The Area Board is recommended to note the information in this report.

Contact:  Deborah Ewart, Neighbourhood Relations Manager
Tel:  433 2681

Appendix 1

NEIGHBOURHOOD MANAGEMENT AREAS WEST, INNER WEST AND CENTRAL

The active caseload for this period is 55; this is broken down as follows:

	Type of Complaint 
	Number of cases - Central
	Number of cases - Inner West
	Number of Cases - West

	Litter
	
	
	

	Graffiti
	
	
	

	Vandalism / Criminal Damage
	
	
	

	Unruly Children
	
	
	3

	Youth Disorder
	2
	
	1

	Property Condition: Internal
	
	
	2

	Property condition: External
	
	
	11

	Illegal Structures
	
	
	

	Parking Disputes
	
	
	2

	Vehicle Nuisance
	1
	
	1

	Animal Nuisance
	
	1
	

	Noise – Loud Music
	
	2
	1

	Noise – Banging Doors
	
	
	

	Noise – General
	3
	4
	3

	Neighbour Dispute
	1
	2
	2

	Harassment
	
	
	1

	Racial Harassment
	
	
	

	Business Activity
	
	
	1

	Drubs/Substance misuse/Drug Dealing
	2
	
	3

	Prostitution/Kerb crawling/Sexual acts 
	
	
	

	Criminal – Assault
	1
	
	

	Criminal - Burglary
	
	
	

	Criminal – General
	
	2
	

	Illegal Occupation
	
	
	

	Other
	
	2
	

	Total
	11
	13
	31


Central Neighbourhood Management Area 

There was 1 case referral made to the team during this period.  

Estate



Number of Cases
Case Type
Chandless Multi-storey

1

Criminal – General (threats to 

staff)

The current caseload for Central is 11. These are broken down by estate and category as follows:

	Estate
	Number of Cases
	Case Type

	Chandless
	1
	Noise - General

	Chandless Multi-storey
	1
	Criminal – Assault

	Sheriff Hill
	1
	Vehicle Nuisance

	
	1
	Youth Disorder

	
	1
	Condition of property - External

	Claremont
	2
	Noise - General

	Acquired
	1
	Youth Disorder

	Carr Hill
	1
	Criminal – General

	Deckham
	2
	Drugs/substance misuse/drug dealing


Formal Action

There are currently 5 Acceptable Behaviour Agreements in the Central area.  All of the 5 ABA’s relate to youth disorder. There have been no breaches.  

Closed Cases

During this period 2 cases have been closed in the Central area: 

Resolved to the satisfaction of all parties

-
2

Satisfaction Surveys

Of the 2 cases closed, there were no satisfaction surveys carried out.  This was due to there being no direct complainants involved in the case.   The complaints were received via the police.

Inner West Neighbourhood Management Area 

There were 2 case referrals made to the team during this period.  

Estate



Number of Cases
Case Type
Eslington Park Estate 

1

Noise - General

Lower Teams Estate

1

Noise - General

The current caseload for Inner West is 9. These are broken down by estate and category as follows:

	Estate
	Number of Cases
	Case Type

	Clasper Village
	1
	Animal Nuisance

	Redheugh & Eslington Courts
	1
	Noise – Loud Music

	
	1
	Criminal – General

	Lower Teams
	1
	Noise – General

	
	1
	Criminal General

	Eslington Park
	1
	Noise – Loud Music

	Racecourse
	1
	Other

	Dunston Hill
	1
	Noise – General

	Holmside
	1
	Neighbour Dispute

	Derwentside
	1
	Other

	Swalwell
	1
	Neighbour Dispute

	Sunniside
	2
	Noise - General


Formal Action

There is currently 1 ABA in the Inner West Area.  This ABA relates to youth disorder.  There have been no breaches.

There were 7 formal warnings issued in the Inner West area.

Legal Action

Notice of Seeking Possession served 
- 1

This NOSP was in the Holmside Estate and related to Drugs/substance misuse/drug dealing

Closed Cases

During this period 2 cases were closed in the Inner West area.  

Terminated Tenancy

1

Evicted



1 

The Termination of Tenancy related to a case in the Redheugh & Eslington Multi-storey blocks and involved general anti-social behaviour from the tenant, damage to property and visitors causing a nuisance.

The Eviction relates to a case in the Clasper Village estate.  The tenant was evicted for causing anti-social behaviour within the local area.

Satisfaction Surveys
Of the 2 cases closed, 3 satisfaction surveys were carried out.  

The three surveys carried out related to one case in the Clasper Village Estate, where NRT involvement resulted in the tenant being evicted.  All three surveys gave positive comments and stated that they were satisfied with the service they had received from the Neighbourhood Relations Team.

There was no survey were carried out relating to the second closed case as there were no direct complainants as the case was referred following police information.

West Neighbourhood Management Area 

There were 2 case referrals made to the team during this period.  

Estate


Number of Cases
Case Type
Parkfield Tower Gardens    1

Drugs/substance misuse/drug dealing

Bleach Green                     1

Condition of property – External


The current caseload for West is 30. These are broken down by estate and category as follows:

	Estate
	Number of Cases
	Case Type

	Bleach Green
	1
	Noise – Loud Music

	
	5
	Property Condition – External

	Hallgarth
	2
	Unruly Children

	
	1
	Property Condition – Internal

	
	1
	Drugs/substance misuse/drug dealing

	
	1
	Noise – General

	
	1
	Business Activity

	
	3
	Property Condition – External

	Hole in the Wall
	1
	Noise – General

	
	1
	Property Condition – Internal

	Bagnall Grange
	1
	Parking Dispute

	
	1
	Youth Disorder

	Parkhead
	1
	Vehicle Nuisance

	
	1
	Property Condition – External

	Acquired
	1
	Property Condition – External

	Parkfield Tower Gardens
	1
	Drugs/ substance misuse/ drug dealing

	
	1
	Unruly Children

	Low Greenside
	1
	Drugs/substance misuse/drug dealing

	
	1
	Noise – General

	Hexham Old Road
	1
	Neighbour Dispute

	Pipebridge
	1
	Property Condition – External

	Chopwell
	1
	Harassment

	Lower Rowlands Gill
	1
	Parking Dipsute

	Highfield
	1
	Neighbour Dipsute


Formal Action

There are currently 5 ABA’s in the West area.  Out of these ABA’s, 4 

relate to youth disorder and 1 relates to a Council Tenant.  There have been no breaches.

There were 9 formal warnings issued in the West area.

Closed Cases

During this period 2 cases were closed in the West area

Legal Action Taken

1

Evicted


1

A suspended possession order was given for one case relating to Drugs/substance misuse/drug dealing in the Crookhill Estate.

An eviction was granted relating to unruly children, vandalism/criminal damage, animal nuisance, noise and criminal behaviour in the Shibdon Bank Estate.

Satisfaction Surveys

There were 4 satisfaction surveys carried out.  All of these surveys related to one case in the Shibdon Bank Estate.  NRT involvement with this case resulted in the tenant being evicted.  There were four complainants involved with this case.  All of these surveys gave positive comments and stated that they were satisfied with the service provided by the Neighbourhood Relations Team.  

There were no satisfaction surveys carried out relating to the second closed case, as there were no direct complainants involved as the case was referred to the team following police involvement at the property.








