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	Report to West and Central Area Board 

9 December 2004


	
	

	Title:


	Supported Tenancies 

	Report of:
	Principal Housing Services Manager

	
	


Purpose of Report

1. To inform the Area Board of the roles and responsibilities of the Company and Gateshead Council in the provision of supported tenancies.

Background

2. Under the terms of reference the area boards are responsible for: -

· Liasing with and promoting good relations between the Council in its role of housing authority and asylum seekers.

3. The Supporting People programme was implemented in April 2003 and aims to ensure that vulnerable people receive support to enable them to live independently in a home of their choice. 

4. Gateshead Council has developed a number of supported housing schemes, in partnership with other housing organisations and support providers. A list of housing related support schemes is attached at appendix one, along with a summary of each scheme.

Current working arrangements

6. A method statement was agreed with Gateshead Council, in relation to the provision of housing management services to supported tenancies. It details the roles and responsibilities of the company and the Council.

7. The key aim of the method statement is to ensure that vulnerable clients receive appropriate support to enable them to maintain their tenancy. The company and the Council work together in partnership to resolve any difficulties to ensure that support is appropriate to tenant’s needs.

8. The company’s role is: -

· To work with the Supported Housing Team to identify and allocate properties in line with the allocations policy to meet the needs of vulnerable individuals. 

· To provide information towards risk management protocols managed by the Supported Housing Team.

· To assist in reviews of support services and service users.

· To manage the tenancies in line with housing management procedures, and to advise the council of tenancy breaches, or breaches in management agreements with partners.

· To ensure that all parties are informed of statutory notices served.

· To ensure that difficulties with clients are identified and passed to the Supported Housing Team and to attend reviews if necessary.

· To identify potential clients and pass referral information to allow the Supported Housing team to arrange intervention and support.

9. Tenancy support packages are monitored and managed by the Council’s Tenancy Support Services.

10. The Tenancy Support Service was introduced in 2003 and is responsible for working closely with all the support providers and the Company. They have promoted the ‘single gateway’, which ensures that there is a co-ordinated approach to identifying all the support needs of vulnerable tenants.  By developing a comprehensive support package, tenants can then access all the relevant services they need to enable them to live independently.

11. The Housing Support Co-ordinators collate information from all the appropriate services involved and carry out a risk assessment. The company is then approached to identify suitable accommodation. 

12. This support is then monitored and the Housing Support Co-ordinator meets on a monthly basis with providers, the focus being to inform the Company if there are any changes in the support package. This support is also formally reviewed with all parties, including the tenant every three months.

13. Supported tenancies have the same rights and responsibilities under the tenancy agreement, as an introductory or secure tenant. Where an issue arises, which may lead to a breach of tenancy, the company work with the Tenancy Support Service, to review the level of support that the tenant is receiving. Where appropriate options for increased or differing support from other agencies are investigated before taking any other action in line with the company’s procedures.

Recommendation

14. The Area Board is recommended to note the report.

Contact:  Julie McCartney, Principal Housing Services Manager
Tel:  433 5304

Supported Tenancy Schemes in Gateshead

Floating Support Schemes 

· This is flexible short-term support (less than two years), which is provided to tenants in their own homes. They receive general housing related support, which enables them to maintain their tenancy and to live independently. They do not have to live in specified supported accommodation.

	Support Provider
	Scheme
	Client group
	No. supported

	Byker Bridge Housing Association & Gateshead Youth Offending Team
	Gateshead Floating Support scheme
	Young ex-offenders, and young vulnerable people
	12

	Norcare
	South of the Tyne
	Ex-offenders
	12

	
	Gateshead Tenancy Support
	Young vulnerable people
	12

	
	Gateshead Accommodation Project
	Young vulnerable people
	6

	
	Gateshead Housing and Addiction Service
	People with drug/alcohol problems
	12

	Aquila Housing Association
	Eagles Wings Project
	Young mothers aged 16-25
	9

	Gateshead Council
	Springwell Tenancy Support
	Vulnerable people
	10

	
	Tenancy Support Service
	Vulnerable people
	40-50

	
	Domestic Violence Housing & Support Scheme
	Women who have experienced domestic violence
	8

	
	Learning Disability Home Support
	People with learning disabilities
	19

	
	Mental Health Independent Living Scheme
	People with mental health issues
	40

	
	Warwick Court tenancy support
	People with learning disabilities
	2

	
	Move on Service (Refugee Scheme)
	Refugees
	30

	Northumbria Sight Service


	NSS floating support
	People with sensory disabilities 75
	75


Accommodation Based Support within Gateshead Council Properties

· This is short and long term support for tenants living in designated supported accommodation. Tenants in these schemes usually need more specialist support rather than the general hosuing related support given in floating support schemes.

	Support Provider / 

Managing Agent
	Scheme 
	Client group
	No. Supported

	Norcare
	Gateshead Accommodation Resettlement Service
	Ex-offenders
	5

	Haven (Tyneside) Ltd
	Single homeless Accommodation
	Single homeless people
	6

	Aquila Housing Association
	Eagles Wings project
	Young mothers aged 16-25
	5

	
	Elizabeth House
	Teenage mothers
	8

	
	Niaomi House
	Single homeless women
	8

	Gateshead Council
	Warwick Court Core
	People with learning disabilities
	6

	
	Domestic Violence Housing & Support Scheme 
	Women who have experienced domestic violence 
	4
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