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	Report to East and South Area Board 

6 December 2004


	
	

	Title:


	Neighbourhood Relations – East and South Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	



Purpose of report

1.
To give an update on the work of the Neighbourhood Relations 

Team (NRT), for the period July – September 2004.

Background
2. Previous NRT performance reports have been presented to the Area Board on a quarterly basis. This report reflects performance for the second quarter 2004/05.

3. We are currently developing an anti-social behaviour strategy for the company, which will support the Council’s Housing Strategy and also the Anti-Social Behaviour Strategy that has been developed by Gateshead’s Community Safety Partnership. This is being developed and prepared with the involvement of tenants and leaseholders.

4. The Anti-Social Behaviour Act 2003, places a duty on social landlords (local authorities, registered social landlords and housing actions trusts) to publish a statement of their policies and procedures in relation to anti-social behaviour, by 30 December 2004. The company is currently working in partnership with the council and other key partners to develop this work.

Progress

5. There were 126 new case referrals made to NRT during July to 

September 2004.  The current caseload for this period is 385 and is broken down as follows:

South (Blizzard) 
 -
372

East


 -
 13

6. This report details current casework within the NRT.  Appendix 1 details the number of current active cases for the South and East areas and is broken down by estate and case type. Formal actions, which have been taken, are also included, as well as reasons for cases closed and feedback on satisfaction surveys.

7. A system for monitoring and recording all incidents of low level and serious anti-social behaviour reported to the company has been introduced with effect from 30 August 2004. Initially this first year of recording statistics will provide us with valuable baseline information. Following on from this we will then be able to identify trends in relation to numbers, categories of anti-social behaviour and locations or ‘hot-spots’ of incidents. Performance on this will be reported as part of the next NRT quarterly performance report to the Area Board. 

Recommendation

6. The Area Board is recommended to note the information in this report

Contact:  Deborah Ewart, Neighbourhood Relations Manager
Tel:  433 2681

Appendix 1

NEIGHBOURHOOD MANAGEMENT AREAS SOUTH AND EAST

The active caseload for this period is 385; this is broken down as follows:

	Type of Complaint 
	Number of cases - South
	Number of cases - East

	Litter
	
	

	Graffiti
	4
	

	Vandalism / Criminal Damage
	1
	

	Unruly Children
	16
	

	Youth Disorder
	89
	7

	Property Condition: Internal
	10
	

	Property condition: External
	169
	

	Illegal Structures
	
	

	Parking Disputes
	
	

	Vehicle Nuisance
	2
	

	Animal Nuisance
	13
	

	Noise – Loud Music
	8
	

	Noise – Banging Doors
	2
	

	Noise – General
	11
	4

	Neighbour Dispute
	19
	

	Harassment
	6
	

	Racial Harassment
	
	

	Business Activity
	
	

	Drugs/Substance misuse/Drug Dealing
	10
	1

	Prostitution/Kerb crawling/Sexual acts 
	1
	

	Criminal – Assault
	
	

	Criminal - Burglary
	
	

	Criminal – General
	
	

	Illegal Occupation
	
	

	Other
	11
	1

	Total
	372
	13


South Neighbourhood Management Area - Blizzard 

There was 126 case referrals made to the team during this period.  These are broken down by estate and case type as follows:

	Estate
	Number of Case
	Case Type

	
	
	

	Birtley East
	1
	Youth disorder

	
	1
	Cond of prop-external

	                                    Total
	2
	

	
	
	

	Wrekenton
	1
	Youth disorder

	
	1
	Cond of prop-external

	
	1
	Noise general

	                                    Total
	3
	

	
	
	

	Lyndhurst Lower
	2
	Cond of prop-external

	
	2
	Noise general

	                                    Total
	4
	

	
	
	

	Beacon Lough Upper
	13
	Cond of prop-external

	
	1
	Noise general

	
	1
	Noise doors

	
	2
	Neighbour dispute

	
	1
	Illegal occupation

	                                    Total
	18
	

	
	
	

	Beacon Lough Lower
	6
	Cond of prop-external

	                                    Total
	6
	

	
	
	

	Northside
	1
	Cond of prop-external

	
	1
	Noise music

	                                    Total
	2
	

	
	
	

	Vigo
	1
	Neighbour dispute

	                                    Total
	1
	

	
	
	

	Barley Mow
	3
	Youth disorder

	
	10
	Cond of prop-external

	
	1
	Noise general

	
	1
	Harassment

	                                    Total
	15
	

	
	
	

	Birtley West
	1
	Youth disorder

	
	7
	Cond of prop-external

	
	1
	Animal nuisance

	                                    Total
	9
	

	
	
	

	Allerdene
	6
	Cond of prop-external

	
	1
	Noise general

	
	1
	Neighbour dispute

	
	1
	Other

	                                    Total
	9
	

	
	
	

	Springwell
	2
	Noise general

	
	1
	Neighbour dispute

	
	1
	Harassment

	                                    Total
	4
	

	
	
	

	Portmeads
	1
	Noise

	
	1
	Other

	
	1
	Neighbour dispute

	                                    Total
	3
	

	
	
	

	Lyndhurst South
	2
	Cond of prop-external

	                                    Total
	2
	

	
	
	

	Harlow Green
	16
	Cond of prop-external

	
	2
	Neighbour dispute

	
	1
	Drug misuse

	                                    Total
	19
	

	
	
	

	Lyndhurst Upper
	1
	Noise general

	                                    Total
	1
	

	
	
	

	Elisabethville
	1
	Youth disorder

	
	19
	Cond of prop-external

	                                    Total
	20
	

	
	
	

	Kibblesworth
	4
	Youth disorder

	
	1
	Other

	                                    Total
	5
	

	
	
	

	Beacon Lough East
	1
	Youth disorder

	
	1
	Cond of prop-external

	                                    Total
	2
	

	
	
	

	Long Bank
	1
	Unruly children

	                                    Total
	1
	


The current caseload for South is 372; these are broken down by estate and case type as follows.
	Estate
	Number of Cases
	Case Type

	
	
	

	Kibblesworth
	1
	Unruly children

	
	1
	Youth disorder

	
	1
	Vehicle nuisance

	
	1
	Neighbour dispute

	
	1
	Cond of prop-external

	
	1
	Harassment

	
	1
	Other

	                                    Total
	7
	

	
	
	

	Chopwell Gardens
	1
	Other

	                                    Total
	1
	

	
	
	

	Barley Mow
	2
	Noise – loud music

	
	1
	Unruly children

	
	16
	Youth disorder

	
	1
	Animal nuisance

	
	13
	Cond of prop-external

	
	2
	Cond of prop-internal

	
	1
	Harassment

	
	2
	Drug misuse

	                                    Total
	38
	

	
	
	

	Long Bank Estate
	1
	Unruly children

	                                    Total
	1
	

	
	
	

	Elisabethville
	3
	Graffiti

	
	3
	Unruly children

	
	3
	Youth disorder

	
	2
	Animal nuisance

	
	39
	Cond of prop-external

	
	2
	Cond of prop-internal

	
	1
	Harassment

	
	2
	Drug misuse

	                                    Total
	55
	

	
	
	

	Wrekenton
	1
	Unruly children

	
	4
	Youth disorder

	
	4
	Cond of prop-external

	                                    Total
	9
	

	
	
	

	Springwell
	2
	Noise -doors

	
	1
	Noise general

	
	2
	Unruly children

	
	14
	Youth disorder

	
	2
	Animal nuisance

	
	33
	Cond of prop-external

	
	3
	Cond of prop-internal

	
	2
	Harassment

	
	1
	Drug misuse

	                                    Total
	60
	

	
	
	

	Allerdene
	2
	Noise music

	
	6
	Youth disorder

	
	1
	Animal nuisance

	
	2
	Neighbour dispute

	
	1
	Cond of prop-external

	
	1
	Other

	                                    Total
	13
	

	
	
	

	Harlow Green
	3
	Noise general

	
	3
	Youth disorder

	
	1
	Vehicle nuisance

	
	2
	Neighbour dispute

	
	7
	Cond of prop-external

	
	1
	Cond of prop-internal

	
	1
	Drug misuse

	
	2
	Other

	                                    Total
	20
	

	
	
	

	Beacon Lough Upper
	3
	Noise general

	
	3
	Youth disorder

	
	1
	Animal nuisance

	
	2
	Neighbour dispute

	
	7
	Cond of prop-external

	
	3
	Other

	                                    Total
	19
	

	
	
	

	Birtley West
	2
	Unruly children

	
	2
	Youth disorder

	
	1
	Animal nuisance

	
	21
	Cond of prop-external

	
	1
	Cond of prop-internal

	
	1
	Prostitution

	                                    Total
	28
	

	
	
	

	Birtley East
	2
	Unruly children

	
	1
	Noise music

	
	1
	Youth disorder

	
	2
	Neighbour dispute

	
	8
	Cond of prop-external

	                                    Total
	14
	

	
	
	

	Northside
	1
	Graffiti

	
	2
	Noise general

	
	1
	Unruly children

	
	4
	Cond of prop-external

	
	1
	Drug misuse

	
	1
	Vandalism

	                                    Total
	10
	

	
	
	

	Longshanks
	1
	Noise music

	
	1
	Youth disorder

	
	1
	Neighbour dispute

	
	2
	Cond of prop-external

	                                    Total
	5
	

	
	
	

	Portmeads
	2
	Noise music

	
	8
	Youth disorder

	
	1
	Other

	                                    Total
	11
	

	
	
	

	Vigo
	5
	Youth disorder

	
	1
	Animal nuisance

	
	1
	Neighbour dispute

	
	1
	Cond of prop-external

	
	1
	Harassment

	                                    Total
	9
	

	
	
	

	Acquired
	1
	Cond of prop-external

	
	1
	Other

	                                    Total
	2
	

	
	
	

	Beacon Lough Lower
	2
	Unruly children

	
	1
	Youth disorder

	
	2
	Cond of prop-external

	                                    Total
	5
	

	
	
	

	Lyndhurst Lower
	2
	Youth disorder

	                                    Total
	2
	

	
	
	

	Lyndhurst Upper
	1
	Neighbour dispute

	
	2
	Cond of prop-external

	
	1
	Cond of prop-internal

	                                    Total
	4
	

	
	
	

	Beacon Lough East
	2
	Noise general

	
	3
	Unruly children

	
	20
	Youth disorder

	
	4
	Animal nuisance

	
	4
	Neighbour dispute

	
	23
	Cond of prop-external

	
	3
	Drug misuse

	                                    Total
	59
	


Closed Cases

During this period 119 cases have been closed in the South neighbourhood. 

Number of cases closed

Reason
6




Terminated tenancy after Blizzard involvement.

42




Condition Improved

63




No further complaints

4




No further problems

1




No nuisance found

2




Complainant or Perpetrator deceased

1




Complainant moved

Acceptable Behaviour Agreements

There are currently 24 Acceptable Behaviour Agreements in place.  2 Acceptable Behaviour Agreements have been signed between July - September 04.  All of the ABA’s relate to youth disorder. There have been no breaches.   

Legal Actions

During the quarter July – September 2004, there was 1 NOSP served, which is to be pursued in court.  We are currently waiting a court date in order to pursue possession action.

Warning Letters

There have been 20 Formal written warnings issued. 

Satisfaction Surveys

During the period of July - September 2004, 17 service users have been surveyed by telephone. 13 were satisfied with the service, 4 were not satisfied.

Comments:

· Did an excellent job.

· Room for improvement

· Good, wrote to them straight away and it has quietened down.

· Very good, very lucky, hope it all continues well

· Heard nothing but the problem has stopped

· More feedback would have been better

The negative response from the surveys centered on the feedback that the case officer had with the complainant throughout the case.  The case management system has now been altered to include regular pro-active contact by the case officer.   This response is monitored by the Senior Neighbourhood Relations officer on a monthly basis. 

East Neighbourhood Management Area 

There was 7 case referrals made to the team during this period.  

	Estate
	Number of case
	Case type

	Leam Lane
	1

1
	Youth disorder

Noise – General

	Windy Nook
	1
	Drugs

	Wellington Street
	1
	Noise – Loud Music

	Old Fold
	3
	Youth Disorder


The current caseload for the East is 13.  These are broken down by estate and category as follows:

	Estate
	Number of case
	Case type

	High Lanes
	1
	Youth disorder

	Leam Lane
	1

3
	Youth disorder

Noise – General

	Old Fold
	5
	Youth disorder

	Windy Nook
	1

1
	Drugs

Other

	Wellington Street
	1
	Noise - General


Closed Cases

During this period 0 cases have been closed

Formal Action

Acceptable Behaviour Agreements

There has been 1 ABA signed during this period, which relates to youth disorder.

Warning Letters

There has been 1 Formal written warning issued.







