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	Report to East and South Area Board 

6 December 2004


	
	

	Title:


	Asylum Seekers Support Services

	Report of:
	Principal Housing Services Manager

	
	


Purpose of Report

1. To inform the Area Board of the roles and responsibilities of the Company and Gateshead Council in the provision of housing management services to asylum seekers in Gateshead.

Background

2. Under the terms of reference the area boards are responsible for: -

· Liasing with and promoting good relations between the Council in its role of housing authority and asylum seekers.

3. Gateshead Council has a contract with the National Asylum Support Service to provide 150 properties to accommodate asylum seekers whilst the Home Office assesses their application. The contract has been in place since June 2000 and expires in June 2005.  The Council are currently renegotiating the contract.

4. A method statement was agreed with Gateshead Council, in relation to the provision of housing management services to asylum seekers. It details the roles and responsibilities of the Company and the Council.

5. The key aim of this method statement is to ensure that asylum seekers receive appropriate support whilst they await a decision on their application to remain in Britain. 
6. The Company’s role is: -

· To ensure that repairs are carried out.

· To provide an agreed number of furnished properties in line with the NASS contract for use by asylum seekers.

· To provide the type of property required at any one time.

· To provide additional properties if required.

· To assist in providing move on accommodation for refugees.

· To work with the Council on matters affecting the management of the property.

Asylum Seekers and Refugee Team

7. This is a specialist team within the Council’s Tenancy Support Service, which provides support to asylum seekers and their families. Part of their role is to liaise with other agencies such as health and education, to ensure they receive appropriate support and translation services. 
8. The 150 properties in the contract comprise of 52 family sized accommodation and 98 single persons properties. They are located throughout the borough but mainly in the Central neighbourhood.

9. Gateshead receives around two new cases each week. Of those asylum seekers currently living in Gateshead the majority are from Iraq, Iran, Zimbabwe, Angola and The Congo.

10. Only a quarter of requests for asylum are successful. A recent survey of applicants seeking asylum showed that about 80% of asylum seekers said they would prefer to remain in Gateshead if their application was successful.

11. Those whose applications are successful then go on to be supported by the ‘refugee move on’ scheme, if they request re-housing in Gateshead. 

Recommendation

12. The Area Board is recommended to note the contents of this report.

Contact: Julie McCartney, Principal Housing Services Manager 
Tel: 433 5304
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