GATESHEAD METROPOLITAN BOROUGH COUNCIL

CABINET MEETING

23 NOVEMBER 2004

PRESENT: 
Councillor Henry (Chair)
Councillors: C Donovan, L Green, McElroy, McNestry, Mole and Napier 
C203
IMPLEMENTING THE CUSTOMER SERVICE STRATEGY – GATESHEAD @ YOUR SERVICE

Consideration has been given to progress regarding the Council’s Customer Service Strategy. 

RESOLVED - 
That the Council be recommended to:

(i) Approve the updated Strategy, Gateshead @ Your Service as outlined in Appendix 2 to the report.


(ii)
Proceed with the draft Implementation Plan which is 


being developed by the Council and Deloitte, as outlined 

in Appendices 1 and 3 to the report. 


The above decisions have been made to enable better access to better quality services to residents, visitors and businesses across the Borough.

C204
APPOINTMENTS TO THE PASSENGER TRANSPORT AUTHORITY (PTA) SCRUTINY ADVISORY COMMITTEE AND TYNE AND WEAR MUSEUMS JOINT COMMITTEE


Consideration has been given to appointments the PTA Scrutiny Advisory Committee and to the appointment of a replacement substitute member to the Tyne and Wear Museums Joint Committee.


RESOLVED - 
(i)
That Councillors J McElroy and B Richmond be 
appointed to the PTA Scrutiny Advisory Committee.



(ii)
That Councillor B Richmond be appointed as a 
substitute member on the Tyne and Wear Museums 
Joint Committee in place of Councillor N Weatherley.


The above decisions have been made to ensure that the Council has appropriate representation on these bodies.

(Copies of all reports and appendices referred to in these minutes are available in the minute file.)

(The decisions referred to in these minutes will come into force and be implemented after the expiry of 3 working days after the publication date of the minutes identified below unless the matters are ‘called in’.)
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