NORTHUMBRIA POLICE

Presentation of Financial Year Statistics to the Police Authority
Complaints Against the Police

September 2004
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COMPLAINTS RECORDED

Number of COMPLAINTS


Number of COMPLAINANTS


Number of CASES


COMPLAINTS FINALISED

TOTAL NUMBER FINALISED


i)
Substantiated


ii)
Unsubstantiated


iii)
Withdrawn


iv)
Waivered/Dispensation


v)
Locally/Informally Resolved


COMPLAINTS UPDATE

    Average time files at CPS (days)

    Average time files at PCA/IPCC

    (days)
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