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ARCHIVES USERS GROUP

Minutes of the meeting held at the Archives Service, Blandford House, Newcastle upon Tyne, Tuesday 19 February 2002

Present:    
Miss M Burdon

Dr C Fraser 



Mr F Furness



Mrs F Green
Mrs D Harding

Mrs A Lang

Mr W J Macnaught

Ms E Rees

Dr W Stokes

Mr A Townsend

Mrs H Whale
1. Apologies for absence were received from Joe Clarke, Barbara Harbottle and Douglas Smith (the new representative of the Sunderland Antiquarian Society).
2. Minutes of meeting held on 27 November 2001 were approved as a correct record.

3. Matters arising

Item 6: The plan for an exhibition to mark the Queen’s Golden Jubilee had been finalised. The exhibition would be shown at Blandford House around the Jubilee period, with a parallel touring version available to other venues. The Northern Region Film and Television Archive was also providing some royal film for an exhibition at Gateshead Civic Centre.

4. Report on Meeting of Archives Joint Committee, 14 February 2002

Bill Macnaught reported on the meeting of the Joint Committee, which had taken place the previous week, highlighting the following reports.

(i). The committee agreed that the expected income from the records management and research services for 2002/3 could be spent as follows

· £7,500 as a continuing contribution to the Northern Region Film and Television Archive

· £8955 on the continuation of development work for the archives service through a contribution to the salary of an officer employed by NEMLAC.

· £5,578 on the continuation of the contract of a project assistant to 31 March 2003.

· Approximately £5000 on the reconfiguration of the archivists’ workroom.

· Any emaining sum to be held as match funding for project bids, including £1,750 already committed to the Medical Research Resources project 

(ii). The committee approved submission of funding bids under four programmes

· Coalfields Regeneration Trust

· NEMLAC Best Practice grants

· NEMLAC Innovation grants

· Your Heritage

(iii). The committee received a report on the main points emerging from the regional archive strategy and their implications for Tyne & Wear Archives Service. The hoped-for outcomes of the strategy were

· Increased access to the archival heritage

· Improved services to users and encouragement to potential users

· Sustainable collections and services

· A better skilled workforce

· New partnerships to improve delivery of services

· Increased knowledge of archival resources

These were backed up by 27 key recommendations and an action plan mainly for the regional archives council and for NEMLAC.

(iv). The committee approved a proposed collaborative publication with Tyne Bridge Publishing featuring the photographic work of Jimmy Forsyth which is preserved in the archives. The book would be accompanied by a touring exhibition.

(v). The Chief Archivist had reported on the circumstances surrounding the release of the 1901 census. The archives service had bought microfiche of the returns for Tyne & Wear and these were available free of charge in the searchroom

(vi). Contrary to the report received at the previous joint committee meeting, the rules had changed to allow the committee to continue its existing functions provided that each authority nominated at least one executive member. It was agreed that this would be done.

(vii). The committee had received a report on the Best Value Review of the archives service and had made extensive comments about various areas of the service as part of their contribution to the review.

5. Report of Chief Archivist 1 November 2001-31 January 2002

This had been circulated.

6. Best Value Review of the Archives Service

Bill Macnaught introduced Alan Townsend, senior best value officer for Gateshead Council who made a presentation on the process of the Best Value Review. Fiona Green was representing the User Group on the Review Team. The review needed to be objective and look openly at all issues, but some had already been identified. These included the chronic problem of accommodation, the cataloguing backlog and the challenge of meeting e-government targets. Members then had the opportunity to give their views on the service. Some comments included:-

· The need for more connection between museums, libraries and archives, particularly to help beginners

· The need to ensure continuity for the user if the aim was radical change

· It was essential to consider optimum and appropriate lighting

· The role of archives, libraries and museums in acquisition needed to be looked at rigorously

· The service would compare very favourably with others if we could sort out the cataloguing

· Need to consider whether family history diverted attention from other aspects of the service, or encouraged users to move into other areas of history

· Was more recent material all going to be electronic, and what could be done to presrve electronic records?

7. Any other business

There was none.

8. 
Dates of Next Meetings
23 July 2002

19 November 2002.
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