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	Report to East and South Area Board 

14 September 2004


	
	

	Title:


	Neighbourhood Relations – East and South Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	


Purpose of report

1. To give an update on the work of the Neighbourhood Relations Team (NRT), including the Blizzard project for the period April to June 2004.

Background

2. A previous NRT report was presented to the Area Board on 8 June 2004, and it was agreed to receive future quarterly reports. This report reflects the performance for the first quarter 2004/05.

Progress

3. There were 104 new cases referred to NRT during April to June 2004, taking the current case total to 397 and is broken down as follows:

· East 
10

· South  
387

4. This report details current casework within NRT. Appendix 1 details the number of current active cases for the East and South areas, and is broken down by case type. Cases where legal action is pending are also illustrated, as well as details of other formal actions taken, including Acceptable Behaviour Agreements, which are currently in place.  Details of cases, which have been closed, and reason for closure during this period, are also illustrated.

5. It is recognised that we need to improve the monitoring and recording of low-level anti-social behaviour. With effect from 30 August 2004 a monitoring and recording system has been implemented to ensure incidents of low level anti-social behaviour reported to both NRT and local housing offices are kept on a database. This database will enable baseline information about numbers and types of low-level and serious anti-social behaviour on estates to be established. Monthly meetings between the housing managers and NRT will be used to monitor the case work arising from reported incidents.

6. The Community Safety Research Team from Northumbria University have been commissioned to evaluate the Blizzard project operating in neighbourhood management area south. The monitoring of low level anti-social behaviour will be used to inform this evaluation which will assess the Blizzard project from a value for money perspective, identify best practice and inform how we improve services to the rest of the borough where currently a two-tier service operates between the local housing office and the NRT team to tackle anti-social behaviour. The results of the evaluation by Northumbria University are scheduled to be complete in October 2004 and the outcomes will be reported to a future Area Board meeting. 

Recommendations

5. The Area Board is recommended to

· note the information in this report

· agree to receive future quarterly progress reports including information on low-level anti-social behaviour cases.

Contact: Deborah Ewart, Neighbourhood Relations Manager
Ext: 2681

Appendix 1

Neighbourhood Management Area East

The current active caseload is 10 broken down as follows:
Condition of property
-
0

Vehicle Nuisance

-
0

Animal Nuisance

-
0

Harassment

-
0

Noise Nuisance

-
1

Neighbour Dispute
-
0

Anti-social Behaviour
-
9

Unruly Children

-
0

Illegal / Immoral use
-
0

Illegal Occupation

-
0

Business Activities
-
0
Actions taken during April – June 2004

Formal Warning Letters issued - 1

Acceptable Behaviour Agreements signed - 4 

Closed Cases

There were 5 cases closed in the East area, all cases were resolved to the satisfaction of all parties, with no further complaints being received.

Neighbourhood Management Area South (Blizzard Project)

The current active caseload is 387, broken down as follows:

Condition of property
-
193

Vehicle Nuisance

-
3

Animal Nuisance

-
10

Harassment

-
2

Noise Nuisance

-
0

Neighbour Dispute
-
2

Anti-social Behaviour
-
162

Unruly Children

-
12

Illegal / Immoral use
-
1

Illegal Occupation

-
1

Business Activities
-
1

Closed Cases

There were 64 cases closed in the South Area.  61 cases were resolved to the satisfaction of all parties involved.  Three tenants terminated their tenancy after Blizzard involvement.

Actions taken during April – June 2004

Formal Warning Letters issued – 14

Acceptable Behaviour Agreements signed – 19

There have been two Notice of Seeking Possession’s served on Secure Tenants, relating to anti-social behaviour.  One is pending court action and the other resulted in the tenant terminating their tenancy.

There have been two Notice of Termination’s served on Introductory Tenants, relating to anti-social behaviour.  One is pending court action and the other resulted in the tenant terminating their tenancy.

Three Anti-Social Behaviour Orders where granted in partnership with Gateshead Council and Northumbria Police on the 28th June 2004.  All three where for anti-social behaviour in the Birtley area and were granted for a period of two years. The following are examples of some of the prohibitions contained within the order: -

· The perpetrators were excluded from certain areas (identified by the courts in map form) from land in and around the Barley Mow area.

· Not to consume alcohol in any public place in Birtley, other than premises licensed for that purpose.

· Not to participate in any activity directly or indirectly likely to cause damage to any property belonging to him.

· Must not without reasonable cause have in his possession any paint, spray-gun, aerosol, brush, chalk, marker pen or any other item which might be used to cause graffiti; or be in the company of any other person knowing that to be in possession of any such item.

A breach of the Anti-Social Behaviour Order may result, on conviction in a term of imprisonment for up to six months/and or a fine up to the statutory maximum.  On indictment there may be imprisonment for up to 5 years and/or a fine.

Overall Total Active Cases for South & East Areas broken down by case type as follows: 
Condition of property
-
193

Vehicle Nuisance

-
3

Animal Nuisance

-
10

Harassment

-
2

Noise Nuisance

-
1

Neighbour Dispute
-
2

Anti-social Behaviour
-
171

Unruly Children

-
12

Illegal / Immoral use
-
1

Illegal Occupation

-
1

Business Activities
-
1

Total                                -          397  

Appendix 2

MONITORING OF ANTI – SOCIAL BEHAVIOUR

Categories of ASB/Nuisance

Code

Incident Types
    1


Litter

    2


Graffiti

    3


Vandalism/Criminal Damage

    4


Unruly Children

    5


Youth Disorder

    6


Condition of property

    7


Vehicle Nuisance

    8


Animal Nuisance

    9
Noise  (specify type – e.g. banging doors, loud music etc)
    10


Neighbour Dispute


   11


Harassment

   12


Racial Harassment


   13


Business Activity


   14


Trespass


   15


Drugs/Substance Misuse/Drug Dealing


   16


Prostitution/Kerb Crawling/Sexual acts


    17


Other

