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	Report to West and Central Area Board 

6 September 2004 


	
	

	Title:


	Sheltered Accommodation Compact for Tenants

	Report of:
	Chief Executive

	
	


Purpose of Report

1. To present the sheltered accommodation compact and service agreement for tenants who live in sheltered accommodation and bungalow schemes.

Background

2. At its meeting on 1 July 2004, the Area Board commented on a draft between the company and the Council, which was being developed in order to give clarity to the roles and responsibilities of the company and the Council in the provision of housing management and warden services to the residents of the Council’s sheltered accommodation properties.  
3. The Area Board was also informed that the company and the Council were preparing and consulting on a draft sheltered compact, which will be an agreement between tenants, the company and the Council. The compact will set out the service standards tenants can expect from the company and the Council.
4. The Area Board agreed that a further report would be submitted once the draft management agreement and sheltered compact have been agreed.
Current Position

5. The Communications and Tenant Involvement Committee agreed the sheltered accommodation compact and service agreement for tenants at its meeting on 3 August 2004.  The Board approved the minutes of this meeting on 19 August 2004.

6. The sheltered accommodation compact and service agreement are attached as Appendix 1 to this report.

7. The document covers the company’s approach to providing information and communication to current and future residents of sheltered accommodation and outlines the service standards the company aim to achieve for all tenants living in sheltered accommodation and bungalow schemes.

Consultation

8. Care has been taken to ensure the documents are easy to read and free from jargon, long or technical words.  This is reflected in consultation that was undertaken with all tenants in sheltered accommodation schemes and five bungalow schemes showing that most tenants are happy with the documents and 89% feeling that it covered their main concerns.

9. 92.5% of tenants consulted said that the documents showed clear standards that they could expect.  82.5% of tenants said they were happy with these standards and 84% said they believed the document and standards outlined would help improve the service.
10. It has been agreed with tenants that the compact and service agreement will be reviewed in April 2005.  

Recommendation

11. The Area Board is recommended to note the sheltered accommodation compact and service agreement.

Contact: Stuart Gibson, Company Administrator

Ext: 3226

