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	Report to West and Central Area Board 

1 July 2004


	
	

	Title:


	Neighbourhood Relations – West and Central Progress Report

	Report of:
	Neighbourhood Relations Manager

	
	


Purpose of report

1. To give an update on the work of the Neighbourhood Relations Team (NRT), and to give an overview of the Anti-Social Behaviour Act 2003.


Progress

2. This report details current casework within NRT. Appendix 1 details the numbers of active cases for the West, Inner West and Central areas and is broken down by case type. Cases where legal action is pending are also illustrated, as well as the number of Acceptable Behaviour Agreements, which are currently in place.

3. The staffing structure for NRT is included at Appendix 2. Since the reprovision to The Company, the staffing structure within the Neighbourhood Relations Team has changed. The structure now reflects the Neighbourhood Management areas, with officers having geographical responsibility and in addition to this the management structure of the team has been increased to reflect this.


Anti-Social Behaviour Act 2003

4. The Anti-Social Behaviour Act 2003 came into effect in October 2003 and introduces new powers as well as extending existing ones to many partner agencies. Part 2 of the Act comes into effect from 30 June 2004 and relates to housing. The main provisions are:

· Duty for landlords to publish policies and procedures on anti-social behaviour

· Injunctions against those responsible for anti-social behaviour

· Demoted tenancies

· Court discretion in proceedings for possession. This requires the Courts to give particular consideration to the impact of anti-social behaviour on victims, witnesses and the wider community in all nuisance-related housing possession cases.

5. More detailed information on the implications and impact for housing is attached at Appendix 3.

Recommendation

6. The Area Board is recommended to:

· note the performance information included in this report;

· agree to receive future performance reports relating to NRT on a quarterly basis.


Contact: Deborah Ewart
Ext: 2681

Appendix 1

Total Active Cases 53

West


27

Inner West

9

Central 

17

These cases are broken down by case type as follows:

Condition of property
-
12

Vehicle Nuisance

-
0

Animal Nuisance 

- 
0

Harassment


-
0

Noise Nuisance

-
1

Neighbour Dispute 

-
5

Anti-social behaviour
-
28

Unruly children

-
1

Illegal/immoral use

-
6
Illegal Occupation

-
0

Business Activities

-
0





53

NEIGHBOURHOOD MANAGEMENT AREA WEST

The current active caseload is 27, broken down as follows: -


Condition of property
-
12

Vehicle Nuisance

-
0

Animal Nuisance 

- 
0

Harassment


-
0

Noise Nuisance

-
1

Neighbour Dispute 

-
4

Anti-social behaviour
-
5

Unruly children

-
1

Illegal/immoral use

-
4
Illegal Occupation

-
0

Business Activities

-
0






27

Legal Action

There are currently four Notice of Seeking Possession (NOSP’s) cases pending court action and one Notice of Termination (NOT) case, within the West area.

NEIGHBOURHOOD MANAGEMENT AREA INNER WEST

The current active caseload is nine, broken down as follows: -


Condition of property
-
0

Vehicle Nuisance

-
0

Animal Nuisance 

- 
0

Harassment


-
0

Noise Nuisance

-
0

Neighbour Dispute 

-
1

Anti-social behaviour
-
7

Unruly children

-
0

Illegal/immoral use

-
1
Illegal Occupation

-
0

Business Activities

-
0





9

Legal Action

There are currently four NOSPs pending court action within the Inner West area.

NEIGHBOURHOOD MANAGEMENT AREA CENTRAL

The current active case load is 17; broken down as follows :-


Condition of property
-
0

Vehicle Nuisance

-
0

Animal Nuisance 

- 
0

Harassment


-
0

Noise Nuisance

-
0

Neighbour Dispute 

-
0

Anti-social behaviour
-
16

Unruly children

-
0

Illegal/immoral use

-
1
Illegal Occupation

-
0

Business Activities

-
0



17

Legal Action

There are currently four NOSP’s pending court action and one injunction in place within the Central area.

Acceptable Behaviour Agreements

There are currently 5 Acceptable Behaviour Agreements pending. Examples of behaviour addressed within the agreements are:

1) Not to be verbally abusive or make abusive gestures towards residents, passers by or the general public.

2) Not to spit

3) Not to throw items into neighbouring gardens or yards.

4) Not to cause criminal damage. 

Appendix 2
Neighbourhood Relations Team

Employee Structure

Deborah Ewart

Neighbourhood Relations Manager










Mandy Hills








      Senior Neighbourhood Relations (West, Inner West & Central)










    Officer






     
       NRO

         
    NRO

  

 NRO





   
Deborah Irving                        Richard Finlow     

      Julie Johnson






  Central/East


    West


        Inner-West

 















         








     
       Clerical Assistant









           Lisa Appleby

Appendix 3

BRIEFING NOTE: THE ANTI-SOCIAL BEHAVIOUR ACT 2003

Introduction

The Anti-Social Behaviour Act is a consolidating Act, introducing and extending new powers to many partner agencies. Time will tell how effective the remedies are or not but we have more ‘tools’ in the toolkit to tackle anti-social behaviour.

The Act is in ten parts.

· Part 1 creates new powers to close premises that are being used for drug dealing or use. 

· Part 2 extends powers for tackling anti-social behaviour in social housing.

· Part 3 develops mechanisms for enforcing parental responsibility for children who behave in an anti-social way in school or in the community.

· Part 4 creates a new power for the police to designate areas where they can disperse groups causing intimidation. 

· Part 5 deals with the misuse of air weapons. 

· Part 6 extends powers for local authorities to clean the environment. 

· Part 7 amends police powers for dealing with public assemblies and trespassers. 

· Part 8 provides new powers for local authorities to intervene in disputes regarding high hedges. 

· Part 9 develops the existing sanctions of anti-social behaviour orders, fixed penalty notices and supervision orders. 

· Part 10 contains general provisions.

The Implications for Housing

Landlord’s Policies and Procedures

Currently there is no requirement for a social landlord to prepare and publish procedures and policies on dealing with anti-social behaviour. S12 of the Anti-Social Behaviour Act will introduce a new S218A of the Housing Act 1996. Social landlords must prepare and publish policies and procedures for tackling anti-social behaviour by 30 December 2004.

This will require local authorities, Housing Action Trusts and registered social landlords to prepare an anti-social behaviour policy and put in place procedures for tackling it.
Injunctions

S13 of the Act introduces new, wider types of injunctions, modelled on the anti-social behaviour injunction contained in the Housing Act 1996. That permitted only local authorities to take out injunctions if anyone engaged in conduct which caused or was likely to cause nuisance or annoyance to local residents, visitors or those lawfully engaged in the locality of residential premises let for housing accommodation purposes by the local authority landlord.

The Act defines conduct the sections will apply to, namely conduct which is capable of causing a nuisance or annoyance and which affects the landlord’s housing management function, directly or indirectly.

The following landlords can apply to the Court for an injunction:

· Housing Action Trusts

· Local Authorities

· Registered Social Landlords

· A Charitable Housing Trust 

The injunctions are designed to protect:

· Local residents or visitors to housing accommodation owned or managed by one of the above landlords

· Local residents or visitors in the locality, or neighbourhood of such accommodation

· People engaged in lawful activity in the locality of such accommodation (including local workers, those using leisure or shopping facilities)

· Those employed in connection with the exercise of a landlord’s housing management function (whether by that landlord or not)

· And to restrain conduct which is capable of causing nuisance or annoyance.

The Act permits social landlords to take out an injunction to restrain a tenant or visitor from using or threatening to use accommodation for an unlawful purpose.

The Act gives the Court specific power to exclude a person from entering or being in any area specified in an injunction, and allows a power of arrest to be attached to an injunction if there has been:

· the use or threatened use of violence or,

· there is risk of significant harm.

The Act allows social landlords to take out a power of arrest as part of an injunction to stop breach of tenancy agreement. This can be against a tenant or visitor where there is actual or the threat of violence, or a risk of significant harm.

Demoted Tenancies

Under S15 of the Act social landlords can ask the County Court to make a demotion order in respect of its secure or assured tenancies.  This is where the tenant or a person residing in or visiting the property has engaged in or threatened to engage in conduct which is capable of causing a nuisance or annoyance and it is reasonable to make an order. Such an order lasts for one year. This removes the tenant’s Right to Buy and security of tenure. The time is extended if possession proceedings are commenced during that time. The demoted tenancy will continue in such cases until 

· proceedings are decided, settled or withdrawn or

· the Claimant landlord takes no action for 6 months to progress the possession claim.

On a claim for possession, a scheme similar to the current introductory tenancy regime will operate. Provided the Court is satisfied the landlord has served a notice in the correct form and with the correct details, the Court must grant a possession order.

At the end of the year if the landlord has been satisfied by the tenant’s conduct of the tenancy it will become either an assured tenancy (if the landlord is a Registered Social Landlord) or a secure tenancy (if the landlord is a local authority or Housing Action Trust). 

Possession Proceedings

Under the housing provisions in the Act, when a Court is considering possession proceedings, the Court must have regard to:

· the effect of the nuisance of people in the local neighbourhood or locality,

· the continuing effect of that behaviour,

· the effect of repeated nuisance on people in the locality.

Anti-Social Behaviour Orders

New changes brought about by the Act with effect from 30 June 2004 include:

· Housing Action Trusts and County Councils in England are added to the authorities who may apply for an ASBO.

· Councils can bring proceedings for breach of ASBO.

· Relevant authorities will also be able to apply to the County Court to impose an order on someone whose behaviour is linked to proceedings against another person in the County Court. For example if someone is being evicted for anti-social behaviour that has been caused by a friend, it will be possible to give an order to that friend. This avoids the need for the same evidence to be presented twice in two different courts.

· For ASBOs made against a defendant who is under 16, the court making the order must make a parenting order so the relevant conditions are fulfilled

· Post-conviction ASBOs can be made if the prosecutor asks the Court to do so, or if the Court thinks it is appropriate to do so.

· It is immaterial whether the evidence would have been admissible in the criminal proceedings (i.e. hearsay and other additional information can be considered).

· Automatic reporting restrictions in the youth criminal court do not apply when a post-conviction ASBO is made.

