NORTHUMBRIA POLICE AUTHORITY – 26 JUNE 2002

NORTHUMBRIA POLICE AUTHORITY – RESIDENTS SURVEY 2002

JOINT REPORT OF THE CLERK AND CHIEF CONSTABLE

1
PURPOSE OF THE REPORT

1.1 To seek the views of members on proposals to commission public opinion households survey, to be carried out later this year.

2 BACKGROUND

2.1 A biennial household survey of residents is now an established part of the continuing dialogue between the police authority and the local population, the last such survey having taken place in 2000. The household survey allows the public to express their opinion on the nature of policing in Northumbria and help to identify both the success of policy initiatives and any issues that are of particular concern. In particular the survey:

· Enables the Authority to satisfy our statutory duty to consult and seek the views of the public on policing in their area;

· Provides useful information to assist in deciding priorities to be addressed in the Best Value Performance and annual policing plan

· Allows the comparison of results and provides a database of attitudes to policing which is invaluable both to the force planning and performance review generally.

3 PROPOSALS FOR A PUBLIC OPINION SURVEY IN 2002

3.1 It is proposed that the household survey will be carried out in the autumn of 2002. It will involve face to face interviews with a randomly selected sample of householders located across the force area. The topics to be covered by the survey will include:

· Views on priorities of policing

· Satisfaction with the various aspects of policing including visibility, reassurance and e-policing

· Fear of crime

· Experience of crime

· Reporting of crime

· Experience of and satisfaction with direct contact with the police

3.2 Due to the relatively small proportion of people from ethnic minorities in the region, special arrangements will be established to ensure that the views of this group are fully investigated.

4
PROGRESS TO DATE

4.1 A detailed brief and specification which sets out the aims and objectives of the survey and the requirements in terms of sampling, fieldwork and outputs/analysis, has been produced. Bids to carry out the survey will be invited from five established market research companies in accordance with the aforementioned brief.

4.2
Local Crime and Disorder Partnerships have also been offered the opportunity to access this survey by securing an increased sample of households in their area so that more reliable results can be obtained for their use and/or any additional questions that they may wish to raise.  A request has been placed with Government Office North East to determine if there is any external funding available to assist the partnerships and the Northumbria Police Authority with these costs. 

4.4
However a more detailed report will be submitted to Members when formalised arrangements have been made.

5
EQUAL OPPORTUNITIES IMPLICATIONS

5.1
There are no equal opportunity implications directly arising from this report.

6
HUMAN RIGHTS IMPLICATIONS

6.1
There are no human rights implications directly arising from this report.

7
FINANCIAL IMPLICATIONS

7.1
The Treasurer confirms that the costs can be accommodated within the existing budget.

8.
RECOMMENDATIONS
8.1
Members are requested to authorise the Chairman and Clerk  to accept tenders.

