GLOSSARY OF TERMS

Acceptable Behaviour Agreement (ABA) – These are agreements intended to address anti-social and offending behaviour and signed voluntarily by the individual offender and, usually, two officers from either the local authority or Youth Offending Team and the police service.  If breached, an Anti-Social Behaviour Order may be applied for.

Activity Based Costing (ABC) – Is a means to cost the services the police provides. It is vital in establishing links between resources and policing outcomes both nationally and locally and forms an integral part of PPAF 

Anti Social Behaviour Order (ASBO) - A court order that allows magistrates to prevent an offender from doing anything described in the order.  It is usually used to stop the individual from going to a certain area or making contact with named people.
Area Command (AC) - A unit of Northumbria Police responsible for the day-to-day policing of a specified geographic area.

Association of Chief Police Officers (ACPO) – This is a group of chief officers from in England and Wales who develop policing policy.

Association of Police Authorities (APA) – This is a group of police authority representatives from England and Wales influencing police policy nationally and locally.

Audit Commission - Government organisation which monitors how publicly-funded organisations work.

Automatic Number Plate Recognition (ANPR) - An electronic facility that recognises vehicle number plates linking them to crime databases to identify illegal activity.   

Best Value - Government initiative aimed at improving the quality, efficiency, effectiveness and cost of services delivered to the public.
Commission for Racial Equality (CRE) – A national organisation that seeks to reduce discrimination and promote diversity.

Communities Against Drugs  - A government package which targets resources into police forces, drug action teams, drug testing and drug prevention programmes. 

Community Beat Managers (CBMs) – Police officers allocated to a particular area to address local issues using the Problem Solving Model.

Community Support Officers (CSOs) - Are an extended member of the police family with specific police powers. Their main role is to increase visibility and reassurance to the public.

Crime and Disorder Reduction Partnerships (CDRPs) – The Crime and Disorder Act 1998 introduced a statutory requirement for certain organisations, such as local authorities and police forces, to work together in partnership to reduce crime and disorder.  The number of organisations required to be involved will be extended from April 2003 to include Fire Authorities and Police Authorities.

Criminal Information System (CIS) - This is Northumbria Police’s computerised information system.

Cross Regional Information Systems Sharing Partnership (CRISP) – This is a  system for sharing operational information between police forces.

Crown Prosecution Service (CPS) – This is an independent legal body who pursue prosecutions on behalf of the Crown.

Domestic Violence – Northumbria Police defines domestic violence as any incident of threatening behaviour, violence or abuse (psychological, sexual, financial or emotional) between adults who are or have been intimate partners or are family members regardless of gender.

Drug Action Team (DAT) – A partnership organisation that works to tackle drug use and drug related crime in local communities.
Drug Treatment and Testing Order – A  consensual court-imposed order on offenders (16 years old and over) designed to wean them off drugs.  Periodic testing occurs as part of the treatment with the process reviewed by the court and amended as necessary.  Based on rehabilitation, not punishment, non-compliance could lead to re-sentencing of the offender.
E-policing – Is concerned with improving police service delivery using the internet. 

Hate Crime - A crime where the offender’s prejudice against any identified group of people is a factor in determining who is victimised.

HMIC - Her Majesty’s Inspectorate of Constabulary is a section of the Home Office that inspects police forces and reports on their efficiency and effectiveness.

HMCPSI – Her Majesty’s Crown Prosecution Service Inspectorate.

Home Office - Government department responsible for internal affairs in England and Wales, including policing issues.

IDENT1 System – The replacement of the National Automated Fingerprint Identification System (NAFIS),  

Independent Police Complaints Commission (IPCC) – This is a new independent body that has replaced the Police Complaints Authority.
Integrated Competency Framework (ICF) - The ICF will enable the Force and individuals to improve the quality and consistency of performance and behaviour in jobs throughout the police service. 
J–Track - Is aimed at identifying and catching the most prolific offenders, those who have been convicted of six or more recordable offences in the last year and other offenders identified as persistent on the basis of local intelligence.
Market & Opinion Research International (MORI) – Research company used to conduct the Police Authority’s Household Survey.

Most Similar Forces (MSF) – Other forces that have similar geographic, demographic socio-economic characteristics.

National Crime Recording Standard (NCRS) - The NCRS is a more victim oriented method of recording crime. Adoption of this standard from April 2002 has ensured that all police forces record crime in the same way, allowing meaningful comparisons to be made. 

National Intelligence Model (NIM) – This is a national model to standardise and improve the management of intelligence information across all forces in England and Wales.

National Management Information Systems (NMIS) - It is a data warehousing system that links disparate source systems and offers a flexible and powerful tool for performance management allowing the force to analyse, monitor and manage performance.  

National Occupational Standard - National Occupational Standards define the knowledge and understanding, skills and level of competence expected of individuals to perform key tasks in particular areas of work.
National Policing Plan (NPP) – The national Policing Plan is released each year in November setting out the Home Secretary’s policing priorities for all police authorities in England and Wales.

North East Fraud Forum (NEFF) – A partnership body which aims to tackle financial crime and fraud.

North East Retail Crime Partnership (NERCP) – This is a North East partnership between the business community and other bodies such as local authorities.   
NSPIS - National Strategy Police Information System.

PACE - Police and Criminal Evidence Act 1984. 

PDU – This is the Force’s Performance Development Unit.
Performance Indicator - A measurement of a defined part of policing that is being monitored and assessed.
PNB – Police Negotiating Board.
PNC – Police National Computer

Police Performance Assessment Framework (PPAF) – A framework developed to improve the performance of the police service achieving reduced levels of crime and increased community confidence. PPAF has been developed to reflect policing as a whole, to see whether the lives of citizens have improved in any real or tangible way.

Policing Priorities - Broad areas of policing which are the focus for the year ahead.
Problem Solving Model – This is a style of policing which is designed to ensure that, as an organisation, we liaise with local communities and react swiftly to their concerns by utilising our own resources and by engaging local agencies.

Public Service Agreement (PSA) – These are broad targets set by central government to improve the quality of life of people across the UK.

REACH (Rape Examination Advice Counselling Help) Centres –These are centres for the care and assistance of people who have been raped or sexually assaulted.

Referral Order – A power for magistrates courts to impose a structured mechanism of rehabilitation by placing contracts on, usually young, offenders agreeing a set of rules requiring a certain standard of behaviour which is supervised and monitored by the courts.

Referral Scheme – An individual is referred to an agency other than the police, for advice or support, to try to divert them from future offending. 

Repeat Victim - 'Repeat victimisation occurs when the same person or place suffers more than one criminal incident over a specific period of time'.  This definition may initially seem too broad, however, Northumbria Police has generally regarded a person as a repeat victim if they are a victim twice within a 12 month period. 
Restorative Justice - A scheme to bring victims and offenders together in a conference, in order to prevent re-offending, for the offender to realise the harm that has been caused and, if in agreement, the offender to provide some form of reparation for the victim.

Target - The performance aimed for in specified areas.

Violent Crime - A collective term which includes violence against a person, murder, sexual offences and robbery.

Visibility Statement - A document which sets out what is being done by Northumbria Police to increase visibility and effectiveness and to provide reassurance to the public within each parish or ward in the Force area.  
Youth Offending Team (YOT) - Members from different agencies who aim to break the cycle of re-offending by providing support to both parents and the child.

INFORMATION ON AREA COMMANDS

Area Command
Opening Times
Non-emergency telephone numbers
Area Commander

Northumberland

Bedlington   * #  (HQ)

Schalksmuhle Road

Bedlington

NE22 7LA 

Alnwick  * #

38-40 Prudhoe Street

Alnwick

NE66 1UJ

Amble  *

Leslie Drive

Amble

NE65 0PX

Ashington  *

Lintonville Tce

Ashington

NE63 8HD

Bellingham  *

Fountain View

Bellingham

NE48 2BS

Berwick  * #

34 Church Street

Berwick-upon-Tweed

TD15 1DZ

Blyth 

Bridge Street

Blyth

NE24 3AA

Corbridge

Aydon Drive 

Corbridge

NE45 5DU

Cramlington  * #

Forum Way

Cramlington

NE23 6SB

Haltwhistle

Aesica Road

Haltwhistle

NE47 8HA

Hexham  * #

Shaftoe Leazes

Hexham

NE46 3DG

Morpeth

Castle Square

Morpeth

NE61 1YH

Ponteland  *

20 Belle Villas

Ponteland

NE20 9BE

Prudhoe  * #

Front Street

Prudhoe

NE42 5HN

Rothbury

Croft Road 

Rothbury

NE65 7PF

Seahouses

5 James Street

Seahouses

NE68 7XZ

Wooler

Church Street

Wooler

NE77 6BZ
24hr

Mon-Wed 0700:0100

Thur-Sat 0700-0300

Sun 0700;0000

Mon-Wed 1400:2200

Thur-Sun 1300:0200

Mon-Fri 0900:1700

variable

Mon-Wed 0700:0100

Thur-Sat 0700:0300

Sun 0700:0000

Mon-Fri 0900:1700

variable

Mon-Fri 0900:1700

variable

24 hr

Mon-Fri 0900:1700

Mon-Fri 0930:0030

Mon-Sun 0800:0000

variable 

variable

variable
01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555

01661 872555
Chief Superintendent Graham Pears

Newcastle

North  * #  (HQ) 

Etal Lane,

Newcastle Upon Tyne, NE5 4AW

Central

Market Street

Newcastle Upon Tyne

NE1 6XA

East  * #

Clifford Street, Byker, Newcastle Upon Tyne, NE6 1EA 

West  * #

West Road 

Newcastle Upon Tyne

NE4 8RP
24hr

24 hr

24 hr

24 hr
0191 2146555

0191 2146555

0191 2146555

0191 2146555
Chief Superintendent Chris Machell

Gateshead

High West Street  * #  (HQ)

Gateshead

NE8 1BN

West  * #

Front Street

Whickham

NE16 4HE
24 hr

24 hr
0191 4547555

0191 4547555
Chief Superintendent Alan Curry

North Tyneside

North Shields  * #  (HQ)

Upper Pearson Street

North Shields

NE30 1AB

Forest Hall

20 Wilson Tce

Forest Hall

NE12 7JP

Wallsend  * #

Alexandra Street

Wallsend

NE28 7RW

Whitley Bay

Laburnum Ave

Whitley Bay

NE26 2HX
24 hr

Mon-Sun 0700:0000

24 hr

Mon-Sun 0800:0000
0191 2146555

0191 2146555

0191 2146555

0191 2146555
Chief Superintendent Jim Peacock

South Tyneside

Millbank  * #  (HQ)

Station Road

South Shields

NE33 1RR

Boldon

North Road

Boldon Colliery

NE35 9AF

Harton

187-189 Sunderland Road

South Shields

NE34 6AQ

Hebburn  * #

Victoria Road East

Hebburn

NE31 1YG
24 hr

Mon-Fri 0830:1630

Tue-Thur 0830:1630

Mon-Fri 0800:1600
0191 4547555

0191 4547555

0191 4547555

0191 4547555
Chief Superintendent Dave Pryer  

Sunderland

City  *  (HQ)

Gillbridge Ave

Sunderland

SR1 3AW

Houghton le Spring  * #

Dairy Lane

Houghton le Spring

DH4 5VH

Washington  * #

The Galleries

Washington

NE38 7RY

West  * #

Farringdon Hall

Primate Road

Sunderland

SR3 1TQ
24 hr

Mon-Sun 0700:0000

24 hr

24 hr
0191 4547555

0191 4547555

0191 4547555

0191 4547555
Chief Superintendent Jim Campbell

N.B. Opening times are subject to regular review by individual area commands.

* wheelchair access  

# induction loop
CONTACT DETAILS

To give your views about the plan, call 0191 433 2099

If you are deaf or hard of hearing and use a Minicom, then call 0191 433 2099

Braille and large print versions of this document are available on request, call 0191 433 2099

Languages

To contact Northumbria Police Authority, please call 0500 321999

To contact Northumbria Police

Northumberland (01661) 872555

Tyne and Wear (North of Tyne)
(0191) 214 6555

Tyne and Wear (South of Tyne) (0191) 454 7555

Northumbria Police Authority is responsible for the preparation of this

Local Policing Plan, the information and assessments set out within it

and the assumptions and estimates on which they are based.

The Police Authority is also responsible for setting in place

appropriate performance management and internal control

systems from which the information and assessments in this Plan

 have been derived.  The Police Authority is satisfied that the

information and assessments included in the plan are in all material

respects accurate and complete and that the plan is realistic and achievable.
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