NORTHUMBRIA POLICE AUTHORITY – 26 NOVEMBER 2003

BEST VALUE: PROGRESS REPORT

REPORT OF THE CLERK AND THE CHIEF CONSTABLE

1
PURPOSE OF REPORT

1.1
To keep Members informed of progress that has been made in respect of Best Value issues.

2
BACKGROUND

2.1 The statutory duty of Best Value came into effect on 1 April 2000. Since then we have reported to the Authority, on a monthly basis, to keep Members informed of progress and issues to be addressed.

3.
BEST VALUE INSPECTION

3.1
The HMIC recommendations resulting from the inspections of the Best Value reviews of Fleet management, Catering and Cleaning, Child Protection and Domestic Violence and Force Crime Teams are currently being considered and actions resulting from these recommendations will be reported to Members in due course.

4
CITIZEN FOCUS – QUALITY OF SERVICE COMMITMENT

4.1
As part of the Citizen Focused Policing initiative the Home Office have drawn up a draft quality of service commitment for the police service. This aims to set out the service commitment of the police to the public and outline how members of the public should get in touch if they wish to provide comments on police services. This draft document links with the work being taken forward to improve call-handling standards and develop a single non-emergency telephone number.

4.2
Northumbria Police have produced a service charter for a number of years and Members have received a copy of the most recent document ‘Raising the Standard’ which sets out the level of service that residents can expect from Northumbria Police.  The Home Office quality of service commitment, once agreed, will be taken into account in future Northumbria Police documentation.

5
BEST VALUE REVIEWS

5.1
Work has commenced on all the Year 3 reviews;

· Human Resources review.  Information gathering for the completion of a Baseline report continues.

· Work has commenced to consider the baseline report for the Public Reassurance Review; it is hoped that this will be presented before the end of the year.

· Integrity Review - work continues within the Option Development stage of the review; it is hoped that this will be presented before the end of the year. 

· The Specialist Support review is progressing with option appraisal following submission of the Option Development Report to BVAG and Police Authority in October.

6
EQUAL OPPORTUNITIES IMPLICATIONS

6.1
There are no equal opportunity implications directly arising from this report.

7
HUMAN RIGHTS IMPLICATIONS

7.1
There are no human rights implications directly arising from this report.

8.
FINANCIAL IMPLICATIONS

8.1
There are no financial implications directly arising from this report.

 9
RECOMMENDATION

9.1
The Authority is recommended to note the contents of this report. 

