NORTHUMBRIA POLICE AUTHORITY – 23 JULY 2003

BEST VALUE: PROGRESS REPORT

REPORT OF THE CLERK AND THE CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1
To keep Members informed of progress that has been made in respect of Best Value issues.

2.
BACKGROUND

2.1
The statutory duty of Best Value came into effect on 1 April 2000. Since then we have reported to the Authority, on a monthly basis, to keep Members informed of progress and issues to be addressed.

3.
BEST VALUE INSPECTION

3.1 The Best Value Review of Training final report was agreed last month by Members.  The local reviews will be inspected by HMIC(T) and, in response to their request for background information for the first stage of the inspection process, a number of documents have been forwarded to them.  We are awaiting further information from HMIC(T) about how the inspection process will be taken forward.


4. INVEST TO SAVE

4.1 The APA in partnership with the Home Office is developing a project designed to improve the knowledge base around, and the effectiveness of consultation and dialogue between police authorities and the public, in order to increase the customer focus of local police services. This project, which will be funded partly by the Home Office and the APA, has two strands:

· The establishment of a national Consultation and Customer Feedback Practitioner Panel. Its aim will be to discover and collate learning and good practice in the area of police/public dialogue and feedback, to act as a source of knowledge and advice for practitioners, and to devise a strategy for publicising and disseminating its growing knowledge of good practice.

· The comparative testing of three different ways of establishing dialogue and consultation between the police and the public. Three police authorities will be recruited to pilot new, dedicated posts focusing on more joined up, strategic and customer focused methods of consultation with, and gathering and using feedback from the public in order to improve service delivery.

4.2 The authority has submitted an expression of interest both in sitting on the Panel and in hosting a pilot. It is anticipated that successful authorities will be notified in August.

5. PLANNING FRAMEWORK

5.1 As reported to Members at the last meeting, the Annual Summary document has been produced and is now being delivered to homes and businesses across Northumberland and Tyne and Wear.  In the first two weeks of delivery, over ??? questionnaire responses have been received. 

5.2 In addition to this, the Strategy Plan and Local Policing Plan, as previously agreed by Members, were published on the Authority’s website on Monday 30 June and are now also available from the Northumbria Police website.

6.
EQUAL OPPORTUNITIES IMPLICATIONS

6.1
There are no equal opportunity implications directly arising from this report.

7.
HUMAN RIGHTS IMPLICATIONS

7.1
There are no human rights implications directly arising from this report.

8.
FINANCIAL IMPLICATIONS

8.1
There are no financial implications directly arising from this report.

9.
RECOMMENDATION

9.1
The Authority is recommended to note the contents of this report. 







