Reductions from National Indicator Set 

The following table shows the list of 18 indicators to be removed from April 2010 as a result of the budget announcement: 

	NI 
	Indicator Title 
	Proposal

e.g. delete, maintain as local indicator
	Rationale

	NI 002 
	% of people who feel that they belong to their neighbourhood 
	Maintain as local indicator
	This is a key indicator to measure our impact of the Community Cohesion Strategy

	NI 003 
	Civic participation in the local area 
	Maintain as local indicator
	This question asks via the Place Survey if people have actually been involved in a local decision making process.  This support the Community Development Strategy outcomes and complements NI 4.  

Currently the question is broken down to a number of sub categories which it may not be necessary to retain rather we could ask one overall question.  

	NI 010 
	Visits to museums and galleries 
	Delete
	The data was collected nationally by Sports England as part of the Active People Survey. There is uncertainty around whether data will be collected this year, so it would not be prudent to retain it as a local indicator.

	NI 013 
	Migrants English language skills and knowledge 
	Maintain as a local indicator
	Local Authorities have been charged with the responsibility of managing English programmes for adult who are speakers of other languages (The New Approach to ESOL; Department of Business, Innovation and Skills). Developing the Gateshead ESOL curriculum should be monitored by Gateshead Council and its partners at a strategic level. We would expect to be assessed on performance through the OFSTED inspection of Adult Learning and Skills and the Indicator may be used as a measure of Community Cohesion

	NI 014 
	Avoidable contact: The proportion of customer contact that is of low or no value to the customer 
	Maintain information as a local indicator, however examine the collection methodology
	As a national indicator, the method of collecting the data was time and resource intensive. Truly comparative data is difficult to obtain, as different councils collected data in different ways. However the need to reduce multiple customer contact is a valid one and helps to focus on ways to deliver services more effectively 

	NI 023 
	Perceptions that people in the area treat one another with respect and consideration 
	Delete
	Other remaining perception indicators relating to community safety are more descriptive and useful

	NI 033 
	Arson incidents 
	Maintain as local indicator
	The Fire service would like to maintain this Indicator and continue to monitor at a local level

	NI 037 
	Awareness of civil protection arrangements in the local area 
	Maintain as local indicator
	It would be useful to maintain this indicator. This is the only measure relating to civil protection.

	NI 046 
	Young offenders access to suitable accommodation 
	Maintain as a local indicator
	This remains an area of priority for the Youth Justice Board

	NI 049 
	Number of primary fires and related fatalities and non-fatal casualties, excluding precautionary checks 
	Maintain as local indicator
	LAA indicator and fire service would like to maintain as still monitoring at a local level

	NI 132 
	Timeliness of social care assessment (all adults) 
	Maintain as local indicator
	This is a Gateshead Area Agreement target and a good measure of our responsiveness.

	NI 133 
	Timeliness of social care packages following assessment 
	Maintain as local indicator
	This is a good indication of how the contracts we have with providers are able to meet demand.

	NI 140 
	Fair treatment by local services 
	Maintain as local indicator
	Continue to monitor locally to support the ongoing work to embed equalities across the organisation and the borough as a whole.

	NI 170 
	Previously developed land that has been vacant or derelict for more than 5 years 
	Maintain as local indicator
	The decision to delete this indicator was taken at a national level due to the unreliability of the information and the level of fluctuation. There is, however, still an intention to collect this information at a local level

	NI 174 
	Skills gaps in the current workforce reported by employers 
	Delete
	The data source applicable to this indicator is only available at a sub-regional level.  As a result there is no indication as to how many Gateshead businesses are involved in the survey in any given year and discussions with the LSC indicate that the data is not robust enough to analyse at a local level.

	NI 180 
	The number of changes of circumstances which affect customers’ Housing Benefit/ Council Tax Benefit entitlements within the year 
	Delete 
	The information cannot be gathered locally and the intention was that DWP would calculate and provide the information. This was proved to be difficult and as such the information has been of little use, as it is out of date once it has been provided.

	NI 183 
	Impact of local authority regulatory services on the fair trading environment 
	Delete
	NI183 relies on information from Consumer Direct which, for Gateshead is being transferred to Scotland.  The indicator itself was heavily flawed from the outset, and the component scores were largely outside of an individual council’s control, meaning that significantly improved performance did not necessarily result in an improved score.  It seems that this has been recognised.

	NI 184 
	Food establishments in the area which are broadly compliant with food hygiene law 
	Delete
	Information in relation to NI184 is collected by the Food Standards Agency, so we will continue to be monitored.  Therefore there is no impact on us by the deletion.
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