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CITIZEN FOCUS COMMITTEE – 



26 APRIL 2010 

CUSTODY VISITS SUMMARY FOR 1 JANUARY – 28 FEBRUARY 2010
Joint report of the Chief Executive and Chief Constable
1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND -
2.1
Details of the visits undertaken for the period 1 January – 28 February 2010 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

2 visits during period, 0 detainee, 0 Visited 
ICV Issues:
	Cells have not been fitted with outward opening doors as per home office directive
	Whilst turning the doors is structurally possible, doing so would cause alternative risks; outward opening doors would obstruct access and lines of sight down the cell corridor. Cell doors on both sides of the corridor are directly opposite each other and this would result in the doors clashing against each other if both open. The inward opening doors have been made as safe as they can be by chamfering the hinges. 20-minute checks are in place for all detainees as an additional control measure. Longer-term and higher risk detainees are not held at this suite but are transferred to Bedlington at the earliest opportunity.

	It was noted on 2 occasions that the custody suite was clean and staff were helpful
	Comments noted by area command CJ Inspector and will be fed back to staff.


Bedlington

3 visits during period, 13 detainees, 8 refused, 3 unable to visit, 2 visited (20%) 
ICV Issues:
	Graffiti on cell doors
	A request has been submitted to have the doors repainted in due course. 

	Medical office door unlocked
	All staff have been reminded that the door should be locked at all times when the room is not in use. Area Command CJ Inspector will monitor compliance.

	On all 3 occasions it was noted that staff were helpful and the custody suite was clean and tidy
	Comments noted by area command CJ Inspector and will be fed back to staff.


Berwick

2 visits during period, 0 detainee, 0 visited 
ICV Issues:





Force Response:
	On both occasions it was noted that staff were friendly and the custody suite was clean and tidy
	 Comments noted by area command CJ Inspector and will be fed back to staff.


Blyth
1 Visit during period, 3 detainees, 2 unable to visit, 1 visit (100%)
ICV Issues:





Force Response:
	It was commented on that the suite was clean and tidy
	 


Hexham

4 visits during period, 0 detainees, 0 visited 
ICV Issues:


	On all 4 occasions it was noted that the custody suite was clean and staff helpful
	Comments noted by area command CJ Inspector and will be fed back to staff.


Morpeth

1 visits during period, 0 detainees, 0 visited 

ICV Issues:


	It was noted that the custody suite was clean and tidy
	


NORTH TYNESIDE
North Shields

8 visits during period, 67 detainees, 4 refused, 21 unavailable, 42 detainees visited (91.3%)
ICV Issues Raised:




Force Response:

	Cell D2 has broken grill
	Repaired

	First Aid Kit has many out of date dressings
	Brought up to date

	Blood on wall and mattress base in F4
	Cleaned

	Roof access door left unlocked
	Now locked

	Light out in shower opposite D3
	Repaired

	Medical room door left open
	Locked and instructions given to staff

	A number of Cv3 forms have not been signed 
	Now noted by senior officer

	On 8 occasions it was noted that staff were helpful and polite
	Comments noted by area command CJ Inspector and will be fed back to staff. 

	Water heater in kitchen out of order
	Heater now repaired

	Light out in male showers
	Repaired

	Glass needs repairing in F3
	Request has been made for this to be repaired. Cell has been out of action since 13 Feb and will remain so until repair is completed.

	Cell D3 sink needs unblocking
	Unblocked.

	Blankets stacked in corridor near exercise yard
	This is a perennial problem due to lack of storage space in the suite. 


NEWCASTLE 
Pilgrim Street

7 visits, 43 detainees, 8 refused, 11 unavailable, 24 visited (75%)
ICV Issues Raised:




Force Response:

	On all 7 occasions it was noted that the custody suite was clean and staff were helpful
	Noted


Etal Lane

5 Visits, 25 detainees, 5 refused, 10 unavailable, 10 visited (66.6%)
ICV Issues Raised:




Force Response:

	It was noted that on all 5 visits that staff were helpful
	Noted


GATESHEAD 

Gateshead

6 Visits, 49 detainees, 8 refused, 5 unavailable, 36 visited (81.8%)
ICV Issues Raised:




Force Response:
	It was noted on all 6 visits that the custody suite was clean and tidy and staff were helpful
	Staff informed and thanked

	Male shower needs tiles replacing
	All tiles are in place and secure.  Minor grouting deterioration issues will be address during routine maintenance. 


Whickham

1 visit, 5 detainees, 5 visited (100%)

ICV Issues Raised:




Force Response:

	It was noted that on the visits that suite was clean
	


SOUTH TYNESIDE

South Shields
7 Visits, 49 detainees, 0 refused, 12 unavailable, 37 visited (100%)
ICV Issues Raised:




Force Response:

	It was noted on 6 visits that staff were very helpful
	Noted

	It was noted on all 7 occasions that the custody suite was clean and tidy
	Noted


SUNDERLAND 

Gillbridge

8 Visits, 52 detainees, 1 refused, 11 unavailable, 40 visited (97.6%)
ICV Issues Raised:




Force Response:
	It was noted on 8 visits that the custody suite was clean and tidy and staff were helpful
	Noted 

	Toilet not working in cell M3
	Now repaired

	Hot tap near male cell 1 is leaking
	This had not been reported previously. Repair is being arranged.

	Glass in cell 6 broken in exercise yard
	The glass referred to is one of the glass bricks which make up the window in cell 6. The crack is visible but is in the interior of the brick. There are no sharp edges on either the inner or outer surface of the glass and it therefore presents no danger. Repair is not possible – it would require removal of the window in order to replace the individual glass brick. 


Washington

4 Visits, 26 detainees, 1 refused, 4 unavailable, 21 visited (95.4%) 

ICV Issues Raised:




Force Response:
	Air conditioning filters are in need of changing in Custody suite
	The air conditioning has been serviced and this matter is now resolved.

	It was noted on 4 occasions that the custody suite was clean and tidy and that staff were helpful
	Staff informed and thanked


	
	
	



