	Forum
	Gateshead 

	VENUE
	Leam Lane Childrens Centre, Leam Lane

	date
	20 January 2010

	Chair
	Councillor David Napier

	Officers
	Chief Superintendent Davis, Inspector Paul Evans, NBM Ged Foster and Pcso Sarah Wright

	attendance Details
	 6  Local Councillors

10 Members of Public

16 Total

	Issues Raised

	· a.
	Chief Superintendent Davis discussed the Policing Pledge outlining what it entails along with the standards of service members of the public can expect from Northumbria Police. The Pledge will allow the public to access information regarding crime in their area and how to get in contact with the Neighbourhood Policing Team and the response which the public should receive from Northumbria Police.

	· b.
	Chief Supt Davis discussed the crime figures for the area which show that there has been a 20% decrease in crime in comparison to this period last year. Anti-social behaviour has also seen a decrease of 13%. Mr Davis stated that just because crime figures show a decrease in crime the police will not rest on there laurels and will continue to reduce crime further. The Neighbourhood Policing Team has also seen an increase in officer number from 6 to 9 which has complimented the reduction in crime in the area and the service the public receives.

	· c.
	Inspector Evans discussed “Operation WAYS” (We Asked You Said) which was carried out in the Glynfellis area. Residents were asked what problems they were experiencing and what they would like the Police response to be. This had a positive effect on public confidence.

	· d.
	Local Councillors and members of the public discussed problems with cars parking on pavements and blocking access to disabled residents. Inconsiderate parking on footpaths in an ongoing problem not only in Leam Lane but across the borough. Often motorists park on footpaths in order to allow traffic to pass along the road, given that many roads were not designed for level of the traffic travelling on them.  Residents were asked to raise their concerns either with the police if the parking is causing an obstruction or with the council for other issues as the local authority has now taken responsibility for parking. Officers are continually issuing warning notices to inconsiderate drivers and fixed penalty notices if they persist. Local Councillors stated that double yellow lines will be introduced to Meresyde which will reduce the parking problems. 

	· e.
	Members of the public also raised concerns that drivers are ignoring a bus only lane. Officers stated that if caught drivers face a fixed penalty and three points added to there driving license. Officers stated that they will discuss the problem with partners to try and find a solution.

	· f.
	Officers confirmed the importance of members of the public informing officers of any problems that they have or know of crimes that are being committed. This information is used to build a profile of the area and is used to direct resources if they are needed.

	· g.
	One member of the public stated that youths have been putting lit matches into garages and also causing a nuisance to local residents. Officers stated that members of the public should call the Police immediately if they witness any of the above as arson is a very serious offence. Pcso Wright will also monitor the situation and regularly visit the area concerned to reassure residents. 

	· h.
	Residents thanked officers for the effort and hard work which they have given to reducing crime and problems within the area.


	Forum
	Newcastle

	VENUE
	Westerhope Community Association

	date
	14 January 2010

	Chair
	Ms Remnant

	Officers
	Chief Inspector Noble, Sergeant Joisce, B Wilson 

	attendance Details
	10 Members of the Public 

	Issues Raised

	· The police are looking at the best way to circulate information to the community. Quarterly newsletters on current issues in the area have been introduced. There is also a lot of information on the website but not everyone has a computer. 

· A lady stated that 15 years ago she was burgled 4 times. She never hears of any crime in her area now and she feels much safer and secure. The challenge for the police now that crime has greatly reduced is to reduce the fear of crime.

· The problem of motor bikes on the paths and fields in the area causing a danger to children was reported. The police need information to identify those responsible. The helicopter has also been used in the area.

· It was now easier for the public to contact the police. The police have been trying different ways for them to be contacted and getting feedback from the public. The neighbourhood policing team now has its own internet mail box.

· The speeding traffic problems on Greenway were noted by the police and would be given attention. 

· The police do a good job but do not receive enough praise. Officers have been more visible in the area and this is reassuring for the community.

· The police try and engage with young people on the streets and in schools, youth clubs, etc. the vast majority were law abiding and only a small minority cause problems. The Police Authority was consulting with young people and had given funding to community groups for youth projects.

· The council youth participation officer was looking to set up a youth forum in the area and the police would be invited to be involved. Young people do not always want to attend organised activities and they need to be asked what facilities they would prefer.




	Forum
	North Tyneside

	VENUE
	St Mary’s Church, Forest Hall

	date
	18 January 2010

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Calvert, Inspector Young, Sergeants Smith and Storey, Constable Parker and B Wilson 

	attendance Details
	11 Members of the Public

  3 Councillors

14

	Issues Raised

	a. Percentage crime figures may be misleading. There have been 3,000 less victims of crime in the area command since April and the detection rate of 50% is the highest in the force and one of the best in the country. 

b. Vehicles were parking in Holly Avenue blocking access for emergency services and outside local shops, on bends, etc. Vehicles causing an obstruction should be reported to the police. A lot of fixed penalty tickets were being issued.

c. Action will be taken against cyclists riding on pavements when seen by the police. Discretion is needed as youngsters may be on the path and not the roads for their own safety.

d. It was asked how the public could best help the police. They need to report all incidents as the police rely on intelligence and information to respond to the concerns of the public rather than what officers think the concerns are.

e. Although the police were arresting offenders the sentences being given by the courts were not severe enough. Some good sentences have been given but this up to the criminal justice system and the guidelines they have to work in.

f. It was questioned whether anti social behaviour orders were very effective as some see they as a badge of honour. These orders have been very successful in changing offenders’ behaviour and when breached some have been sent to prison. The press do not always report the police successes.  

g. Although crime continues to fall and this area was considered a safe place to live, tackling the fear of crime, particularly among the elderly is a challenge for the police. The police and the council were working to improve the environment with better lighting, the removal of bushes, etc. 

h. Large groups of youths perceived to be causing problems were regularly reported to the police but they were often not committing any crimes. The police engage with the youngsters on the streets and in schools. Only a small minority cause problems and young people may also be victims of crime.

i. The neighbourhood policing team deal with local policing issues and patrol the area on foot and on pedal cycles. The community support officers do not have the power of arrest but they link well with the community and provide valuable support.


	Forum
	South Tyneside

	VENUE
	St Judes’ Church, Laygate

	date
	28 January 2010

	Chair
	Councillor Milburn

	Officers
	Chief Superintendent Dennett, Inspector Sutton, B Wilson 

	attendance Details
	2 Members of the Public

 1 Laygate Residents’ Association

 1 Gazette

 4

	Issues Raised

	· The police target the problems of youths drinking alcohol and causing a nuisance in areas and vulnerable youngsters may be taken to the youth offending team for their parents to collect them.  Licensed premises are also visited and monitored.

· Details of anti social behaviour problems at a specific property were to be given to the police. Action can be taken against private tenants and landlords and council tenants by the police working with their partners.

· Pedal cycles on pavements were causing a danger to pedestrians. The cycle lanes provided by the council should be used. Two anti social behaviour orders have been given for people using bikes for criminal activities. 

· Motor bikes have also been a problem in the area. The police need information from the public to identify those involved. Bikes can be seized after an initial warning.

· Because crime has continued to fall for many years , the police were now able to work with their partners and focus on quality of life issues eg anti social behaviour and tackle the fear of crime.

· The problem of dog excrement being left in the area was to be referred to the council’s four dog wardens.

· The problems around the metro station had quietened down. The neighbourhood policing team and the metro unit have been working with Nexus to combat problems in and around the metro system.




	Forum
	Sunderland

	VENUE
	St Pauls Church, Ryhope, Sunderland

	date
	18.01.10

	Chair
	Councillor Tom Foster

	Officers
	Superintendent Kay Blyth, Sgt John Leslie, Sgt Kevin Foggin, NBM Keith Goldsmith, PC Andrea Burns, PC Lee Welch and PCSO Rebecca Anderson and Dean Lowery

	attendance Details
	3 Local Councillors

37 Members of Public


	                                                Issues Raised

	a.
	One lady thanked officers for help which they had given when her husband took ill and had gone missing. She stated that neighbourhood officers had went beyond their duty to make sure her husband was safe and was returned home. 

	· b.
	· Residents stated that the PACT meetings which are held in the area are very well attended by residents and Police Officers with normally as many as 90 attendees. It was highlighted that this meeting had not been widely advertised. It was clarified that there is a limit on the number of leaflets for these meetings. Supt Blyth stressed that the police were constantly seeking ways to reach out to the community and this was just one of many methods of meeting the public.

	· d.
	· Members of the public asked for clarification on the number of officers in the area. Supt Blyth stated that the area has two Pcso’s who patrol the area as well as the neighbourhood Policing Team and 24/7 response officers. Supt Blyth also stated that work was also in progress to reinforce the role of all staff, not just neighbourhood teams in knowing an area and its problems/issues and taking responsibility for the area in which they work. 

	· e.
	· Members of the public thanked the Police for the work they have carried out in reducing anti social behaviour and the problem of drugs in the area. Sgt John Leslie was praised for the time he had given to help a family who were experiencing problems.

	· f.
	· Members of the public asked if anti-social behaviour orders are working. The police stated that two Asbos have been given out recently in the Ryhope area and police stated that one offender has now moved away from the area. In response to a question by a member of the public Supt Blyth stated that Sunderland Council are in the process of appointing an anti social behaviour champion who will work with the police and local government as part of the community safety team. 


	Forum
	Gateshead 

	VENUE
	Leam Lane Childrens Centre, Leam Lane

	date
	17 February 2010

	Chair
	Councillor David Napier

	Officers
	Chief Superintendent Davis, Inspector Paul Evans, NBM Ged Foster and Pcso Sarah Wright

	attendance Details
	6  Local Councillors

10 Members of Public

16 Total

	· Issues Raised

	· a.
	Chief Superintendent Davis discussed the Policing Pledge outlining what it entails along with the standards of service members of the public can expect from Northumbria Police. The Pledge will allow the public to access information regarding crime in their area and how to get in contact with the Neighbourhood Policing Team and the response which the public should receive from Northumbria Police.

	· b.
	Chief Supt Davis discussed the crime figures for the area which show that there has been a 20% decrease in crime in comparison to this period last year. Anti-social behaviour has also seen a decrease of 13%. Mr Davis stated that just because crime figures show a decrease in crime the police will not rest on there laurels and will continue to reduce crime further. The Neighbourhood Policing Team has also seen an increase in officer numbers from 6 to 9 which has complimented the reduction in crime in the area and the service the public receives.

	· c.
	· Inspector Evans discussed “Operation WAYS” (We Asked You Said) which was carried out in the Glynfellis area. Residents were asked what problems they were experiencing and what they would like the Police response to be. This had a positive effect on public confidence.

	· d.
	Local Councillors and members of the public discussed problems with cars parking on pavements and blocking access to disabled residents. Inconsiderate parking on footpaths in an ongoing problem not only in Leam Lane but across the borough. Often motorists park on footpaths in order to allow traffic to pass along the road, given that many roads were not designed for level of the traffic travelling on them.  Residents were asked to raise concerns with the police if the parking is causing an obstruction or the Council for other issues as the local authority has now taken responsibility for parking. Officers are continually issuing warning notices to inconsiderate drivers and fixed penalty notices if they persist. Local Councillors stated that double yellow lines will be introduced to Meresyde which will reduce the parking problems. 

	· e.
	· Members of the public also raised concerns that drivers are ignoring a bus only lane. Officers stated that if caught drivers face a fixed penalty and three points added to there driving license. Officers stated that they will discuss the problem with partners to try and find a solution.

	· f.
	· Officers confirmed the importance of members of the public informing officers of any problems that they have or know of crimes that are being committed. This information is used to build a profile of the area and is used to direct resources if they are needed.

	· g.
	· One member of the public stated that youths have been putting lit matches into garages and also causing a nuisance to local residents. Officers stated that members of the public should call the Police immediately if they witness any of the above as arson is a very serious offence. Pcso Wright will also monitor the situation and regularly visit the area concerned to reassure residents. 

	· h.
	· Residents thanked officers for the effort and hard work which they have given to reducing crime and problems within the area.


	Forum
	Newcastle

	VENUE
	Christ Church, Shieldfield

	date
	24 February 2010

	Chair
	Councillor Shepherd

	Officers
	Chief Superintendent Smith, Acting Inspector Hearl, B Wilson 

	attendance Details
	 6 Members of the Public

 3 City Councillors

 2 City Council Officers

 1 Northumbria University Community Representative

 1 Caring Hands Charity

13

	Issues Raised

	· The neighbourhood policing team has been increased to 3 neighbourhood beat managers and two community support officers. They patrol the area and link with the community and partners to address local issues. Neighbourhood beat managers should normally be in post for at least 3 years.   

· A greater uniform presence particularly in the blocks of flats would increase public confidence in the police and reduce problems. The areas are patrolled and the police work with the housing association and concierges to address problems. They will also attend residents’ meetings, etc

· The police use various tactics to deal with problems with licensed premises. The visible police presence is increased at peak times, specific targeted operations are undertaken and action is taken through the council’s licensing committee or the courts when required.   

· The police work closely with the universities and link with the students to help reduce the problems of anti social behaviour, etc caused by the small minority. One of the universities has also funded extra police patrols. 

· Residents thought that the leaflet they received from the police appealing for information following an incident was a good idea because it showed that the police were aware of the problems and taking action. Details of the actual incident should have been given and this was to be followed up. 

· The police were praised for the good service provided. The police contact numbers should be publicised more widely. The police are trying to give more information and feedback to callers under the policing pledge. 

· There had been a recent spate of vehicles damaged in Heaton. The police target known offenders who may be causing the damage. Opportunist crime is more difficult to detect and extra police attention is given to the area.

· Tackling drug problems is a police priority. Anyone with information about this should contact the police so that intelligence can be gathered and action taken.

· There are many factors which determine the size of the neighbourhood poling teams. There would be significant technical implications and expense to align their areas with the council’s ward boundaries.


	Forum
	North Tyneside

	VENUE
	Seaton Burn Community College

	date
	12 February 2010

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Calvert, Sergeant Smith, Constable Parker, B Wilson 

	attendance Details
	34 Pupils

   3 Staff

 37                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

	Issues Raised

	· A presentation on the Area Command, its policing priorities and crime statistics was given. Anti social behaviour was then discussed with the students commenting on whether they thought the series of pictures shown were anti social behaviour or not, together with pictures of what officers come across when on patrol. Rights, responsibilities, actions and consequences were then mentioned.

· Youths hanging round drinking, smoking and being rowdy could be perceived as anti social behaviour and intimidating. People may be frightened to walk passed fearing they may be abusive and aggressive. 

· Half of the students thought cycling on pavements was ok as the roads may be dangerous. This should be done sensibly when required to avoid causing a danger to pedestrians.

· Youths may be stopped by the police for wearing hoodies, etc. The police may talk to youths to check why they are there as residents may have phoned in with a complaint.  

· Playing football in the streets was considered anti social behaviour as cars, property, etc may be damaged. The students are told to use nearby football pitches but they are then moved on by the police.

· Throwing eggs and snowballs was also considered to be anti social behaviour as it could cause damage and injure people.

· The police have a duty to deal with youngsters found drunk on the streets to make sure they are safe. The childsafe initiative takes them home to their parents. This ties up police resources from dealing with other incidents.

· A lot of students thought that dens in woods, etc were a good place to sit with their friends. This view changed when the police showed dens being used for drinking and drug taking and they are very isolated if something happens. 

· The students thought that youth shelters should be provided and a building with arcades, computers and access to the internet to divert young people off the streets.

· It was also suggested that parks and the skate park should be open longer and well lit areas for them to gather at night away from houses should be provided. 


	Forum
	Northumberland

	VENUE
	South Beach Residents’ Association

	date
	22 February 2010

	Chair
	Councillor Rickerby

	Officers
	Chief Superintendent Dennett, Inspector Felton, B Wilson

	attendance Details
	24 Members of the Public

  1 Blyth Town Council

25

	Issues Raised

	· Youths from surrounding areas were drinking alcohol and causing a nuisance in the park, particularly at weekends. The police and their partners were tackling anti social behaviour through enforcement and looking to provide activities to divert them off them streets.

· The police regularly visit licensed premises to tackle underage drinking and prosecutions are made when necessary. The parents of the youths concerned are contacted and support agencies may also be involved.

· Concern was raised that the proposed extension to the play area would attract older youths and the problems there would increase. The scheme is being paid for by money raised by a group of young mothers. The police will monitor the area and respond and take appropriate action when incidents were reported.

· It was commented that there were no young people here to discuss what facilities they would like to be provided. Police officers regularly visit schools and engage with youths on the streets. The Authority has held youth forums and set up a Youth Authority to obtain their views on issues.

· The results of the traffic survey on Fulmar Drive had not yet been received by the police. The police have worked closely with the council, residents and the school to introduce traffic measures to tackle the parking problems outside the new school. 

· Problems with noisy neighbours had been reported but the elderly caller was not satisfied with the police response. Details were to be taken so that it could be investigated.

· Crime in Blyth had reduced by 26% this year and the detection rate was 50%. The police were thanked for all the work they had done in the area. Problems with litter were reported to be increasing. The council was looking to provide more litter bins and clean up specific problem areas.

· Concern was raised that people who defend their homes against intruders could end up in prison. The law allows people to use reasonable force to defend themselves. The police should be called to deal with these incidents.

· Based on public surveys, etc the three local priorities in Blyth were speeding / dangerous driving, litter and rubbish and youths hanging round the streets. The police work closely with the community and partners to address all problems to continue to make Blyth a safe place to live and work. 


	Forum
	Northumberland

	VENUE
	Ponteland Memorial Hall

	date
	2 February 2010 

	Chair
	Mrs Clark

	Officers
	Chief Superintendent Storey, Inspector Oates, Sergeant Stephenson, B Wilson

	attendance Details
	11 Members of the Public

  3 Ponteland Town Council

  1 Northumberland County Council/ Ponteland Town Council

  1 Ponteland Community Partnership

  1 Youth in Ponteland

  1 Hepscott Neighbourhood Watch

18

	Issues Raised

	· Ponteland police station is used by the neighbourhood policing team and response officers as a base in the area that they cover. It is not open to the public because it was rarely visited and it is now easier to contact the police.

· A more visible police presence in Ponteland was requested. The challenge for the neighbourhood officers is to keep crime low and tackle the quality of life issues and balance this with being more visible on foot and pedal cycles.

· The detection rates for burglary and vehicle crime were too be low and should not be merged with shop lifting and drugs to give a force average of 39%. Crime is recorded under the Home Office stringent counting rules. The force detection rate was one of the highest in the country. The Authority was to provide a response 

· The area command has the second best detection rate in the force and crime this year is down 19.1%, with 2,700 less victims. In this sector, crime was down 14% with 16 burglary offences in Ponteland compared to 36 last year. It was confirmed that although the airport was in another Area Command, the force has a contingency plan for dealing with any possible incidents there. 

· Arrests have been made for one of the recent arson incidents and the other is being investigated. Further incidents have been prevented through extra patrols and working with partners to target offenders and problem areas.

· Speeding traffic on North Road, including force headquarters staff, and parking on pavements were reported. Anyone caught speeding will be issued with fixed penalty tickets, etc. The camera safety partnership installs speed cameras based on accident history and speed surveys.

· The police identify the hot spots where youths gather and drink alcohol/take drugs, etc. The police take enforcement action and other agencies are involved to educate or treat those involved to try and change their behaviour.

· The neighbourhood beat manager has set up a pub watch scheme in Ponteland to tackle alcohol and disorder problems. Offenders may be banned from all premises. Off licences are also visited to combat underage drinking.

· The police were commended for the excellent work they do in the area and for being there when needed. The neighbourhood beat manager also writes an article for the local newsletter to keep the community updated. The chair and the police were thanked for holding the meeting here and giving those present the opportunity to raise their concerns. It was suggested that a roving microphone could have been used because of the room’s poor acoustics. 


	Forum
	South Tyneside

	VENUE
	Temple Park Infants School

	date
	22 February 2010

	Chair
	Mrs Moon

	Officers
	Chief Superintendent Mackay, Inspector Sutton and Dean Lowery 

	attendance Details
	1 Councillor

2 Members of the Public

1 Gazette

4

	Issues Raised

	a.      Chief Superintendent Neil Mackay introduced himself to Local Councillors and members of the public as the new Area Commander for South Tyneside.

b.      Details of anti social behaviour problems at a specific property were to be given to the police. Action can be taken against private tenants and landlords and council tenants by the police working with their partners. The Neighbourhood Inspector arranged a joint meeting with the concerned resident , Police and the Local Authority Anti Social Behaviour Unit . As a result of this meeting , there was an exchange of information between the Police and Local authority . This resulted in the local Authority serving the neighbour with a Notice of Seeking Possession and Demotion.

c.      A number of residents discussed problems which they are having with regards to off road motorbikes being driven on land known as the Temple Park Field. Residents stated that bikes are being ridden by youths who are wearing no protective equiptment and are causing a hazard to local people whilst out walking. Officers stated that off road motorbikes are a problem over the majority of the force area. The public were asked to call in with any information they have on the off road bikers and enforcement action would be taken against the individuals concerned. A further meeting has taken place to ensure that , Police and partners exchange information and take positive action to identify addresses where off road and quad bikes are being stored. In addition a media article reminding parents in particular, of the illegality and dangers of off road bikes has been published in the local media . 
Off road bikes will be highlighted as a local Neighbourhood priority with the local policing team.

d.     Because crime has continued to fall for many years , the police were now able to work with their partners and focus on quality of life issues eg anti social behaviour and tackle the fear of crime.

e.    One Local Councillor reported dissatisfaction at the lack of follow up and feedback provided following a call being made to the police regarding off road motorbikes. The Police have set up a customer contact centre, which will free up officers to focus their activity at a neighbourhood level whilst ensuring feedback is provided. On occasions where persons are not recontacted and updated re their initial call ,  the local Neighbourhood Policing Team will recontact and update the caller and give details of the local policing team, contact details, reassurance and crime prevention messages .




	Forum
	Sunderland

	VENUE
	Castletown Community Centre, Grange Road, 

	date
	23 February 2010

	Chair
	Councillor T Foster

	Officers
	Chief Superintendent Pryer, Chief Inspector Moratty, Inspector Musgrove, Sergent Dixon, PC Joss and Dean Lowery

	attendance Details
	4 Councillors

9 Members of public

13Total

	· Issues Raised

	· The Police have a co-ordinated response to underage drinking and youth disorder.  A number of tools such as headcams are being used by CSOs to capture evidence.  It was noted that whilst some people are reluctant to report incidents to the Police, information is required in order for action and convictions to be progressed.

· Youth disorder around the dene area was reported. The Police work hard at tackling problem in this area and have carried out targeted initiatives aimed at addressing these.  The area is patrolled on a regular basis.

· There was concern expressed relating to an off license in the village.  The Police are monitoring the premises and any evidence of problems will be submitted to the Council’s Licensing Committee. Residents were informed that new owners have taken over the premises and are aware of the problems which have occurred in the past regarding the sale of alcohol to underage youths. 

· Residents stated that most of the trouble that occurs in the Castletown Area is due to youngsters that have nothing productive to do once they have left school. Officers state that the local Neighbourhood Wardens are currently running a number of groups which a large proportion of local youngsters attend. The Police will also carry out an event in the summer which will be held in Redhouse on a Friday evening which is when the largest amount of ASB reports are received. 


	Forum
	Gateshead 

	VENUE
	Ryton Methodist Church, Ryton

	date
	30 March 2010

	Chair
	Mrs Eleanor Hayward

	Officers
	Chief Superintendent Davis, Inspector Jamie Pitt, NBM Paul Ohalleron and Maurice Langham

	attendance Details
	2 Local Councillors

4 Members of Public

6 Total

	· Issues Raised

	· a.
	Chief Superintendent Davis and Inspector Jamie Pitt are aware of youth disorder which arises in the summer months especially in the local parks. The Police will be working in partnership with the local council, neighbourhood wardens and residents to combat any problems that arise. 

	· b.
	Chief Supt Davis discussed the crime figures for the area which show that there has been a 15% decrease in crime in comparison to this period last year. Mr Davis stated that just because crime figures show a decrease, police will not rest on there laurels and will continue to reduce crime further. 

	c.
	· One member of the public discussed an incident involving youths throwing snowballs at windows and passing vehicles. The incident was reported to the Police but no officers had attended and no update on the complaint had been given to the resident. Chief Supt Davis apologised for the lack of contact by officers. He stated that when calls are made to the Police, call handlers have the responsibility to prioritise the calls in order of seriousness. Due to the extreme weather which was experienced during this time it also increased the number of calls for Police assistance.

	· d.
	Residents discussed the formation of a Neighbourhood watch scheme in the area. Officers and residents stated that a scheme had been run in the past but had now ceased to operate. Officers stated that the Police would be supportive of a scheme if residents were interested. 

	· e.
	· Residents stated that drivers are ignoring the speed limit as well as parking on the paths and causing an obstruction. Officers stated that the Local PCSO is aware of the problem and the Local Council will be contacted with regards to measuring the speed of traffic. Parking enforcement is now under the control of the Local Council and Police only intervene if a vehicle is causing an obstruction.

	· f.
	· Officers confirmed the importance of members of the public informing officers of any problems that they have or know of crimes that are being committed. This information is used to build a profile of the area and is used to direct resources if they are needed.

	· g.
	· Residents discussed recent incidents of arson in the local parks where a bandstand had been set on fire. Officers stated that the culprit had been arrested and charged. 

	· h.
	· Officers and Local Councillors discussed the proposed alcohol exclusion zones which will be put in place around Winlaton, Blaydon, Ryton and Crawcrook. This means that it will be illegal to consume alcohol in a public place. Members of the public, local Councillors and Police Officers agreed that this will make a huge difference to the area and should be adopted throughout the borough.


	Forum
	North Tyneside

	VENUE
	Shiremoor Centre

	date
	10 March 2010

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Calvert, Inspector Grey, Sergeant Foy, 

B Wilson

	attendance Details
	11 Members of the Public

  2 Councillors

13

	Issues Raised

	j. The police horses previously seen patrolling the old lines were a central resource which the area command has to bid for. Local officers on pedal bikes with special cameras together with public information have been used to identify the motor cyclists causing problems.

         Subsequent Police update :  The Whitley Bay Neighbourhood Policing Team have continued to patrol the old lines in order to address the issue of motorcyclists using them. Two local men were recently arrested in relation to such use  -  their motorcycle was seized and one was prosecuted for criminal matters. This continued Police attention and positive action appears to have sent a strong message to others as there have been no reports of such activity since. The Neighbourhood Policing Team are continuing to patrol the area.  

k. The neighbourhood policing team now has five community support officers. They undertake directed patrols in specific areas and work alongside the neighbourhood beat managers to deal with local community concerns.

         Subsequent Police update : The Whitley Bay Neighbourhood Policing Team now has six Community Support Officers who support the work of the Neighbourhood Beat Managers. They continue to patrol all areas within the sector, including Shiremoor, Backworth and West Allotment, both on foot and on bicycles. They have shown themselves to be very effective in assisting in reducing crime and disorder in the area.  

l. The area command currently has a detection rate of 50%. Depending on the evidence, the nature of the offence, witnesses, previous record, etc, cautions, fines and community resolution may be used by the police or they may be put before the courts.

         Subsequent Police update : The end of (financial) year crime and disorder statistics for the Whitley Bay Police Sector show that all crime has been reduced by 23.4% and anti-social behaviour has been reduced by 7.3%. It is also of note that 51.4% of all reported crime in the sector is detected, which means that an offender is identified and a sanction taken against them in over half of all crimes. However, local officers are not complacent and are committed to continuing to achieve such positive results.

m. The police can take action against convicted offenders through anti social behaviour agreements and orders and tenancy enforcement. They also work with the prison service regarding the release of prisoners back into the area.

         Subsequent Police update : The Whitley Bay Neighbourhood Policing Team continue to work closely with the local authority in order to address crime and incidents of antisocial behaviour. Since the beginning of February this year, the Neighbourhood Policing Team and local authority housing officers have issued seventeen Acceptable Behaviour Agreements to individuals who reside in the Shiremoor, Backworth and West Allotment areas, and who have committed crime or have been involved in antisocial behaviour. Two notices notifying local authority tenants that they will be evicted if they continue their involvement in crime or antisocial behaviour have also been served. 

n. Youths were obtaining alcohol and hiding in the bushes in Northumberland Park, etc, The police have targeted licensed premises making it clear that under age drinking and any resultant disorder will not be tolerated and action will be taken against those found selling alcohol to them.

Subsequent Police Update : Dealing with alcohol fuelled youth disorder remains a priority for the Neighbourhood Policing Team. Officers have recently conducted operations with Trading Standards officers, targeting off licences suspected of selling alcohol to young persons; it is of note that all the off licences that were checked were found to be abiding by the law. Neighbourhood Beat Managers continue to visit off licences to politely but firmly remind them of their legal responsibilities.    
o. Police officers will be at the Shiremoor treat to ensure the event is kept safe as in previous years. The council is responsible for road closures and the event organisers may have to pay for the marshals, etc.

Subsequent Police Update : The Whitley Bay Neighbourhood Policing Team are committed to providing a Police presence at the Shiremoor ‘treat’, both to prevent crime and disorder and in order to interact with the community.
p. Graffitti at the Northumberland Park metro station was reported. Nexus will clean it up and there were also cctv cameras and security in the car park there. The dedicated police metro team deal with problems on the metro system.

Subsequent Police Update : Local officers have been tasked with patrolling the metro system within the area, including Shiremoor and Northumberland Park metro stations. Preventing crime and disorder linked to the metro system remains one of the three sector priorities.   
q. A mobile cctv camera had been sited by the chip shop but this has been moved to others areas of concern as the problems had decreased. Consideration to bring it back would be given if needed.

Subsequent Police Update :  The requirement to place a mobile camera at this location remains under constant review.  
r. A lot more police officers have been seen in West Allotment recently and residents were wondering what was going on. This may have been because the police were attending calls but it could also be an increased uniform presence in response to the wishes of the public.

Subsequent Police Update : The Whitley Bay Neighbourhood Policing Team is committed to being highly visible to the community. Officers continue to patrol all areas within the sector, including West Allotment, in order to prevent crime and disorder and reassure members of the community.


	Forum
	Newcastle

	VENUE
	Denton Burn Library

	date
	24 March 2010

	Chair
	

	Officers
	Detective Chief Inspector Hetherington, Acting Inspector Ammari, Constable Graham, Community Support Officer Hall, B Wilson 

	attendance Details
	13 Members of the Public

  2 Councillors

  1 Council Officer
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	Issues Raised

	a)      Problems at the King George field had been previously addressed but    

          they have now increased again. The police were aware of the issue and

          would be giving it further attention. 

b)      Details were to be taken of bikes being stashed and retrieved later. 

         Thefts of bikes had been a problem lately and the police were trying to 

          identify those involved and return the bikes to their owners. Security 

          advice is also given to cyclists.

c)      The police target known offenders and work with their partners in 

          relation to anti social behaviour agreements and orders and eviction 

          proceedings if they do not change their behaviour. Conditions may also

          be applied to those released from prison back into the area.

d)      Officers will deal with pedal cyclists riding on pavements when seen and

          they could be fined. There has to be discretion for the safety of 

          children as the roads can be dangerous for them.

e)      Cars were being repaired and blocking the pavement on Denton Road

          and school children were having to walk past on the road. The police 

          were to investigate the problem with relevant partners.

f)       All attempted burglaries, bogus callers, breaking into cars etc should be

         reported to the police so that intelligence can be gathered and action 

         taken. Simple crime prevention measures should  be taken to deter 

         opportunists.

g)      Youths on motor bikes had been reported but they were gone when the 

          police arrived. These problems have reduced recently but the police 

          need public information to identify those involved and seize the bikes. 

h)      Vehicles were ignoring no entry signs on Silverhill Drive and parking on 

          both sides of the road blocking access for residents. The council should 

          be contacted regarding parking restrictions. 


	Forum
	 Northumberland

	VENUE
	Costello Centre, Alnwick

	date
	30 March 2010

	Chair
	Mr Cooke

	Officers
	Chief Superintendent Dennett, Inspector Peart, B Wilson

	attendance Details
	5 Members of the Public

1 Member of the Public/Alnwick Community Development Trust

1 UKIP, Alnwick

7

	Issues Raised

	· It was suggested that people would not put ornaments in their gardens as they may be stolen. There were only six incidents reported last summer The police action taken including giving security advice would be repeated again this year.

· Alnwick is a very safe place to live but this is not always the perception of residents. The challenge for the police is to get the message across to the public that crime is decreasing to reduce their fear of crime. 

· The community support officers are very committed officers who provide a high visibility uniform presence and work very hard with the neighbourhood police officers to support the community. 

· Vehicles parking on pavements and blocking cycle tracks was a longstanding problem in many parts of Alnwick. The police have held initiatives targeting dangerous parking and many tickets have been issued. 

· Following the decriminalisation of parking issues, the council is to take over responsibility for this. The council already install yellow lines, etc and will employ its own wardens to enforce parking restrictions. 

· Parking problems outside of schools blocking junctions and obstructing school buses getting in and out were also raised and the police were to take further details and look into it.

· Cars were driving in the wrong way and being parking in the market square all day by commuters going to work. The police were to raise these issues with the council.

· The speeding traffic problems through Lesbury which will increase with the motor cyclists in the summer were noted by the police and action would be taken.  

· The police campaign to educate young and inexperienced drivers on the 

      dangers and possible consequences of speeding and anti social driving has 

      been very successful. Enforcement action is also taken when required.


	Forum
	South Tyneside

	VENUE
	The Baptist Tabernacle, Marsden Road

	date
	25 March 2010

	Chair
	Councillor Jeffrey Millburn and Mrs Joan moon

	Officers
	Chief Superintendent Mackay, Inspector Hudson and Dean Lowery 

	attendance Details
	2 Councillor

7 Members of the Public

9

	Issues Raised

	a.      Chief Superintendent Neil Mackay introduced himself to Local Councillors and members of the public as the new Area Commander for South Tyneside.

b.      Residents asked if CCTV cameras situated in alleyways in the area were still operational. Inspector Hudson stated that the cameras are working and are a great deterrent and evidence tool if any incident does occurs.
c.      A number of residents discussed traffic speeding down Marsden Road throughout the day. A number of speed awareness signs are placed on the stretch of road but drivers ignore them. Residents asked if a more permanent solution could be sought by the Police and Local Council. Chief Supt McKay stated that a speed monitoring assessment could be carried out and also a mobile speed camera van could be deployed but this would only be a short term measure. Local Councillors will also raise the issue with traffic enforcement at the Council.
d.     Residents stated that problems in the past were due to underage drinking and the sale of alcohol to underage youths. Residents confirmed officer’s comments that ASB in the area has dropped significantly since action was taken against the owners of the local shop which was selling alcohol to minors.

e.    Residents thanked officers for the work which they have carried out in the area over the last several years which has had a dramatic effect on crime and ASB and has improved the area greatly.
f.     Residents were informed of the local PACT meetings (Partners and Communities Together) which are held in different areas of South Tyneside on a 6 weekly basis including Horsley Hill, Cleadon Park and Harton Junior School. The meetings allow the public to discuss issues they have with Officers who will then work with partners such as the Local Council to address any problems in the area. 


	Forum
	Sunderland

	VENUE
	Glebe Methodist Church Hall, Glebe, Washington

	date
	18 March 2010

	Chair
	Mr Sohan Singh

	Officers
	Superintendent Veitch, Inspector Barrett and Dean Lowery

	attendance Details
	1 Councillors

8 Members of public

9 Total

	                                         Issues Raised

	· Youth disorder and ASB around the Princess Anne Park area was reported. Residents are concerned at the amount of litter left after Saturday morning football matches, cars driving on public footpaths and grassed areas and graffiti. The Police stated that officers will look into the reports and penalty notices and warnings would be given if people are seen breaking the law. Officers also stated that work is being carried out with local school children to divert them away from vandalising property with graffiti.  Youth disorder in Princess Anne Park – A site visit has been carried out between the police, the parks department and the councillor for the area. In the short term officers from the NPT will conduct patrols at the relevant times and deal with any offences / offenders appropriately. In the medium to long term the parks department have agreed to have bollards fitted to prevent vehicles from accessing the footpaths. The litter problem has been passed onto the environmental enforcement officers for the area.

· A number of residents discussed problems which they are having with regards to off road motorbikes being driven on land close to Otterburn Road. Residents stated that bikes are being ridden by youths who are wearing no protective equiptment and are causing a hazard to local people whilst out walking. Officers stated that the problem of off road motorbikes is a problem over the majority of the force area. The neighbourhood policing team stated that they have carried out regular checks of the area and the public were asked to call in with any information they have on the off road bikers and enforcement action would be taken against the individuals concerned. The safety of the public remains the priority of the police and we have focussed resources to the areas that regularly attract off road bikes in an effort to clamp down on the dangers associated with this behaviour. We have issued a number of section 59 notices to persons using off road motor cycles and have seized a number of motorcycles from people using them in an anti social manner. With the advent of the warmer weather we expect an increase in the use of off road motorcycles and have prepared an operation, utilising a combination of high visibility patrols and plain clothes officers to combat the problems associated with them.

· Members of the public discussed the recent news headlines regarding the legal drug Mephedrone. Superintendent Veitch stated that this is not a known problem in the area and further guidance is being sought on its effects and legality. This substance has been subject to intense media scrutiny in recent weeks and is soon to become an illegal substance. We have identified an outlet for the substance in Washington and have attempted to serve a letter upon the owner inviting them to speak to the police about the dangers surrounding the substance, however the premises appears closed. With the substance becoming illegal imminently we are in a much stronger position to prevent the use of this substance in Sunderland and will use all of our powers to ensure that we prevent its supply.

· The Police have a co-ordinated response to underage drinking and youth disorder.  A number of tools such as headcams are being used by CSOs to capture evidence.  It was noted that whilst some people are reluctant to report incidents to the Police, information is required in order for action and convictions to be progressed. Drinking and Youth Disorder are a priority for the police, as we recognise that these are the issues that affect the quality of life for a number of people. We will continue to deal robustly with youth disorder and it is indicative of the seriousness with which we view these issues, that the three neighbourhood priorities for Washington all relate to youth disorder. We have recently run a joint operation with trading standards, using an underage child who attempted to purchase alcohol from a number of off licences. This operation has resulted in a number of prosecutions, which we feel will send out a very strong message to those who supply alcohol to our young people.

· The problem of dog excrement being left in the area was to be referred to the council’s dog wardens. We work very closely with the environmental enforcement officers and will pass any concerns from members of the public to them.
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