Appendix 3


Adult Social Care Proposed Increase of Fees and Charges – 2010/11
Consultation Meetings – Summary off Issues
PDSI Board (Physical Disability & Sensory Impairment Board)  3 February  2010– Dryden Centre

· Concerns raised in respect of service users earnings not taken into consideration when calculating weekly client contribution.
· Concerns raised as to the increase in benefit levels were not matched to the proposed increase of fees and charges.

· Concerns raised as to if service users opinions were heeded when considering final decision in respect of agreeing increases in fees and charges.

· Concerns raised as to percentage increase above inflation.

· Concerns raised as to what methods were available to service users opposing the increases.

· Concerns raised as to why Direct Payment service users had not received a postal questionnaire.  This was addressed and questionnaires posted the following day.

· Concerns raised as to service users being made aware of consultation outcome.

Disabilities Partnership Board – 9 February 2010 – Civic Centre

· Concerns raised as to increase of fees and charges to match the actual cost of the service, a request to be advised when known of the actual cost as from April 2010.
· Concerns as to service user understanding of individual effect of increases, agreed to meet at a future date to explain individual increases in respect of weekly income and expenditure.

· Concerns raised as to percentage increase above inflation.

· Transport increase was thought to have been less than planned.
· Concerns raised as to service users being made aware of consultation outcome.

Involvement Forum – 10 February 2010 – Civic Centre

· Concerns raised as to why the Blue Badge charge has not been increased this year and in previous years.

· Concerns raised as to percentage increase above inflation.

· Concerns raised as to why Direct Payment service users had not received a postal questionnaire.  Explained this had been addressed and questionnaires posted the following day, all service users should now be able to respond via the questionnaire.
· Concerns raised as to service users being made aware of consultation outcome.

