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COUNCIL MEETING

4 March 2010
GATESHEAD METROPOLITAN BOROUGH COUNCIL

	Roger Kelly, Chief Executive


MINUTES OF COUNCIL MEETING – 21 January 2010

MEMBERS PRESENT:

THE MAYOR (COUNCILLOR J EAGLE) IN THE CHAIR

COUNCILLORS:
D Anderson, A Armstrong, D Boyes, M Brain, L Caffrey, N Callender, A Chatto, B Coates, P Craig, S Craig, S Danys, W Dick, P Dillon, C Donovan, F Donovan, E Earl, K Ferdinand, P Foy, M Gannon, B Goldsworthy, M Goldsworthy, A Graham, T Graham, JS Green, L Green, G Haley, J Hamilton, M Henry, F Hindle, M Hood, SK King, J Lee, P Maughan, J McClurey, P McNally, I Mearns, J Mitchinson, P Mole, D Napier, B Oliphant, C Ord, M Ord, B Osborne, I Patterson, I Rippeth, N Rippeth, P Ronan, S Ronchetti, R Stanaway, J Turnbull, J Wallace, M Wallace and N Weatherley
APOLOGIES COUNCILLORS:


R Beadle, D Bollands, K Dodds, M Foy, M Graham, J McElroy, C McHatton, M McNestry, Y McNicol and B Richmond
A minutes silence was observed following the death of Alderman Pat Murray

Reverend Keith Teasdale, Area Dean Gateshead West, gave the opening address. The Council expressed it’s thanks to Reverend Teasdale for his support support over the years and wished him well with his new appointment in Carlisle. 
Thanks and best wishes were also expressed to Maggie Atkinson, Director of Children’s Services, who would be leaving the Council to take up the prestigious post of The Children’s Commissioner for England.

CL/87

MINUTES

RESOLVED -
That the minutes of the Council meeting held on 10 December 2009 be approved.

CL/88
BIODIVERSITY AWARD
The Durham Biodiversity Action Group have awarded the Council’s Development Control Team with the Biodiversity Award in recognition of its efforts to encourage biodiversity through the planning process.  The award was presented to Andrew Hickie, Development Control Manager.

CL/89
PRESENTATION BY GATESHEAD VOLUNTARY ORGANISATION COUNCIL (GVOC)
Gev Pringle, Director of GVOC, gave a presentation of the services and work of the Organisation.
RESOLVED -
That the Chief Executive be thanked for his informative presentation.
CL/90

PETITIONS

There were no petitions submitted
CL/91

QUESTIONS FROM MEMBERS OF THE PUBLIC

There were no questions received from Members of the public.

CL/92

IMPLEMENTATION OF DESIGNATED PUBLIC PLACE ORDERS
Consideration has been given to a report outlining the proposed implementation of a new Designated Public Place Order within the Borough.
RESOLVED -
That the implementation of a new Designated Public Place Order within the Borough be approved.
CL/93
REVISION OF THE COUNCIL REDEPLOYMENT, REDUNDANCY AND RETIREMENT POLICIES
Consideration has been given to a report outlining the proposed amendments to the Council’s Redeployment, Redundancy and Retirement Policies.
RESOLVED -
That the amendments to the Council’s Redeployment, Redundancy and Retirement Policies be approved.
CL/94

BENEFITS TO EMPLOYEES INJURED ON DUTY
Consideration has been given to a report outlining the proposed amendments to the Council’s Benefits to Employees Injured on Scheme.

RESOLVED -
That the amendments to the Benefit’s to Employees.

CL/95

THE WHISTLEBLOWING POLICY FOR EMPLOYEES
Consideration has been given to the revised Policy and to the change of name from ‘Whistleblowing Policy for Employees’ rather than the ‘Confidential Reporting Code’.
RESOLVED -
That the revised Policy be agreed and that it be named the ‘Whistleblowing Policy for Employees’ rather than the ‘Confidential Reporting Code’.

CL/96
NEWCASTLEGATESHEAD 1PLAN – AN ECONOMIC MASTER PLAN FOR GATESHEAD AND NEWCASTLE
Consideration has been given to the NewcaslteGateshead 1Plan. 
RESOLVED -
That the 1Plan, in particular the main priorities and actions identified within the report be approved.
CL/97
REORGANISATION OF TYNE AND WEAR MATERIALS LABORATORY
Consideration was given to proposed reorganisation of the Tyne and Wear Materials Laboratory to include working with private sector partners to provide a more efficient and relevant service to its Clients.

RESOLVED - 
i) That the new structure and working arrangements for the Materials Laboratory be approved


ii) That the establishment of the required term contracts be approved

CL/98

REPORT FROM THE CABINET
The Leader of the Council reported on a number of key issues currently affecting the Council.

The Leader updated on how Gateshead handled the difficulties that were faced in the last couple of weeks as a result of the severe weather experienced.  He gave thanks to all Council employees for the positive attitude they took during this time but specifically mentioned:-

Parking Enforcement / Gritting

Ordinary Parking Enforcement was suspended during the heavy snow and instead, Civil Enforcement Officers joined their colleagues from the Neighbourhood Warden Service and Local Environmental Services to clear snow from footpaths and other areas such as off-road car parks.  This included assisting a lady who, as well as having difficulties with the snow, discovered her car tyre had a puncture.  Officers valiantly changed the wheel for her and the lady has wrote to the Council expressing her gratitude.

35 gritter drivers worked in shifts of 24 hours a day to cover over 500 miles of priority routes, including Christmas Day and New Years Day.  Over 60 staff and 60 extra Council Vehicles were drafted in from construction services to help with snow clearing and gritting.  Extra vehicles such as excavators and tractors from farmers were also drafted in to help with the snow clearance.

In total more than 400 staff from grounds maintenance and waste services worked on winter maintenance and over 9000 tonnes of rock salt were spread on roads, pavements and public spaces with chippings and sharp sand added to the rock salt for pavements to conserve supplies.

A member of staff from Winlaton Library even ‘dug out’ the library from the snow so that it could remain open to members of the public.

Care Call Services

Care Call retained a 24 hour full service throughout a very difficult time.  There were a high number of calls received by the service – 4529 more than normal for this time of year, covering issues such as:-

Heating system failure

Emergency services

Road traffic accidents

School closures

Advice and information

District Nurse and Community Matron referral requests

Emergency response calls – an increased number of people falling / injuries

Staff ensured that older residents who were unable to leave their homes had adequate supplies of milk and bread, clearing snow, and in some cases supplying temporary heating to residents whose own heating system had broken down.

Domiciliary Care

Staff volunteered to cancel annual leave or days off to ensure that not one person who rely on domiciliary care in Gateshead was missed (between 600 – 700 people)

Many staff had to walk, some leaving home at 5.30am to get to their clients on time whilst others had to leave their cars and walk the final part of their journeys.

Staff were asked to provide domiciliary care to clients in their immediate area and made additional unscheduled visits to ensure clients had proper heating, bread and milk as well as late night calls to ensure clients were warm and secure.  Clients were reassured that if there was a delay, someone was on their way.

A huge amount of reorganisation was required to ensure that everyone was covered, with managers doing a difficult and complicated job well.  Without this, the service would have collapsed.

Meals on Wheels

Staff continued to offer a full service despite the weather conditions and during the three worst days, food was delivered to around 400 clients, not always by a familiar face but the food always got through.

In some cases where driving was not possible, staff walked for 20 minutes to deliver the food to people’s homes, making sure they got through.

General

The hard work and attitude displayed by all sections of our community were also praised.  This included service areas such as the Health Agencies, emergency services and bus services and the public themselves.

There are numerous stories of how the general public helped themselves and each other in the face of adversity.  This ranged from people helping each other to dig out cars to checking on elderly neighbours and much more.  This shows how the ordinary citizen can do extraordinary things in certain conditions.

So that lessons can be learnt, as part of the 2010-11 annual work programme which is being developed for Corporate Vitality OSC, it is proposed that the Committee receive six monthly updates on the impact of the Community Resilience Strategy and Action Plan and the impact of the recent severe weather will be included in the update.  It was recommend that Cabinet receive a report prior to the six monthly update being considered by Scrutiny.

RESOLVED -
That the report be noted.

NOTICES OF MOTION
Notice of Motion on recent severe weather – Motion Withdrawn

(NB: Copies of all reports referred to in these Minutes are available from the Minute File)

----------------------------------

            Mayor
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