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COUNCIL MEETING
4 March 2010

RESTRUCTURE OF THE CARE CALL SERVICE 

	Roger Kelly, Chief Executive

Mike Barker, Strategic Director, Legal and Corporate Services


EXECUTIVE SUMMARY

1. This report proposes that the Council approve the proposed restructure of the Care Call Service. 
2. Following the adoption of the Council’s Telecare Strategy in November 2008 this restructure will enable the Care Call service to develop telecare and telehealth across Gateshead.  This will ensure that a more efficient and co-ordinated service is provided to the residents of Gateshead.  It will further develop the service to support Adult Social Care and health services in providing alternative methods of support to enable people to remaining living independently within their home environment.

3. The proposed restructure enables extra staffing to support the development of this service.

4. The Cabinet have fully considered all of the facts and issues raised including alternative options. The Cabinet have taken all the relevant advice before formulating their recommendations.

RECOMMENDATIONS

5. This report recommends that Council approve the structure and the implementation of the proposals for the review subject to the conclusion of Trade Union consultations.
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