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CITIZEN FOCUS COMMITTEE – 



8 February 2009 

CUSTODY VISITS SUMMARY FOR 1 SEPTEMBER – 31 DECEMBER 2009
Joint report of the Chief Executive and Chief Constable
1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND -
2.1
Details of the visits undertaken for the period 1 September 2009 – 31 December 2009 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

4 visits during period, 0 detainee, 0 Visited 
ICV Issues:
	Crack in wall in cell 4
	Maintenance actioning

	It was noted on 4 occasions that the custody suite was clean and staff were helpful
	Noted


Bedlington

12 visits during period, 70 detainees, 3 refused, 25 unable to visit, 42 visited (93.3%) 
ICV Issues:
	Cell 6 has stains on door
	Door cleaned

	Cell F3 has leaking toilet
	Repaired

	On 9 occasions it was noted that staff were helpful and the custody suite was clean and tidy
	Noted


Berwick

3 visits during period, 1 detainee, 0 refused, 1 visited (100%)
ICV Issues:





Force Response:
	On all 3 occasions it was noted that staff were friendly and the custody suite was clean and tidy
	 Noted


Hexham

8 visits during period, 2 detainees, 2 visited (100%)
ICV Issues:


	It was noted that food stocks were low
	New stocks ordered

	On 7 occasions it was noted that the custody suite was clean and staff helpful
	Noted


NORTH TYNESIDE

North Shields

15 visits during period, 91 detainees, 3 refused, 29 unavailable, 59 detainees visited (95.2%)
ICV Issues Raised:




Force Response:

	Cell D2 has broken grill
	Repaired

	First Aid Kit has many out of date dressings
	Brought up to date

	Blood on wall and mattress base in F4
	Cleaned

	Roof access door left unlocked
	Now locked

	Light out in shower opposite D3
	Repaired

	Medical room door left open
	Locked and instructions given to staff

	A number of Cv3 forms have not been signed 
	Now noted by senior officer

	On 8 occasions it was noted that staff were helpful and polite
	Noted 

	Water heater in kitchen out of order
	Heater now repaired


NEWCASTLE 

Clifford Street
1 Visit, 0 detainees, 0 Visited

	Paint peeling off shower walls
	Reported to maintenance team

	It was noted that custody staff are friendly and helpful
	Noted


Pilgrim Street

13 visits, 77 detainees, 14 refused, 23 unavailable, 40 visited (74.1%)
ICV Issues Raised:




Force Response:

	Cell F3 has broken seal
	Fully repaired

	Plaster peeling off wall outside Cell M2
	Fully repaired

	On all 13 occasions it was noted that the custody suite was clean and staff were helpful
	Noted


Etal Lane

22 Visits, 217 detainees, 23 refused, 74 unavailable, 120 visited (83.9%)
ICV Issues Raised:




Force Response:

	Low supply of jogging bottoms and sweatshirts for detainees
	New supplies received

	Paint peeling off Cell M12 + male and female shower walls
	Female shower wall painted. Male cell to be repainted.

	Lack of meals and hot chocolate
	New ordering system implemented and issues with meals rectified. Newcastle does not regularly order Hot Chocolate but does offer a good selection of other hot drinks.

	It was noted that on all 22 visits that staff were helpful
	Noted


GATESHEAD 

Gateshead

12 Visits, 102 detainees, 10 refused, 21 unavailable, 71 visited (87.7%)
ICV Issues Raised:




Force Response:
	It was noted on all 11 visits that the custody suite was clean and tidy and staff were helpful
	Staff informed and thanked

	Cells M18, F4 and D1 out of use
	Cells now in use

	Cigarette ends found in exercise yard
	During the period of this report scaffolding had been erected above the exercise yard to enable major building renovation to take place.  During this period a number of foreign articles were located in the yard.  The area was sheeted to prevent further repetition.  


SOUTH TYNESIDE

South Shields
7 Visits, 33 detainees, 2 refused, 7 unavailable, 24 visited (92.3%)
ICV Issues Raised:




Force Response:

	It was noted on all 3 visits that staff were very helpful
	Noted

	It was noted on all 7 occasions that the custody suite was clean and tidy
	Noted


SUNDERLAND 

Gillbridge

16 Visits, 94 detainees, 3 refused, 29 unavailable, 62 visited (95.4%)
ICV Issues Raised:




Force Response:
	Lights not working in exercise yard
	Repaired

	Eye viewers covering the toilet area in cells M10 and M12 were missing
	Reported to maintenance for repair

	It was noted on 11 visits that the custody suite was clean and tidy and staff were helpful
	Noted 

	Toilet not working in cell M3
	Now repaired


Stadium of Light

0 Visit, 0 detainees, 0 visited

	
	


Washington

10 Visits, 38 detainees, 1 refused, 15 unavailable, 22 visited (95.6%) 

ICV Issues Raised:




Force Response:
	Air conditioning filters are in need of changing in Custody suite
	Reported to maintenance for changing

	It was noted on 10 occasions that the custody suite was clean and tidy and that staff were helpful
	Staff informed and thanked


Southwick

10 Visits, 60 detainees, 3 refused, 12 unavailable, 45 visited (95.7%)
	Air conditioning not working in custody suite or interview rooms
	Reported to maintenance for repair

	Cigarette ends found in exercise yard
	Cleaned and staff instructed on Force no smoking policy

	It was noted on all 10 visits that staff were helpful and the custody suite was clean
	Noted


	
	
	



