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CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING




21 JANUARY 2010
PRESENT:
A Jones, R Kirkcaldy, J Saint, T Scrivener, N Smith, R MacFarlane, Inspector Oates, B Wilson and D Lowery
APOLOGY:

M Hardy
1.
MINUTES


The minutes of the last meeting held on 15 October 2009 were agreed.
2.
MATTERS ARISING FROM THE MINUTES 
(i)
The next regional custody visiting meeting will be held at Durham in March. Further details will be provided when agreed.
(ii)
The ICVA National Conference in Leicester was very useful and informative. The poor standard of hotel accommodation was mentioned.
(iii)
A problem with cigarette ends being found in the exercise yards in the Sunderland stations was reported. Inspector Oates was to speak to the custody officers about this. 
3.
NORTHUMBRIA CUSTODY VISITORS’ TRAINING SEMINAR
The report on the independent custody visitors’ training seminar held on 24 October 2009 at Gateshead Civic Centre is to be circulated to all independent custody visitors in the near future. It was felt that Sergeant Goodwin was very knowledgeable with regards to the topics he presented. However, because there were a lot of very specific questions from the independent custody visitors, the presentations over ran and not everything was covered.
Letters have been sent to all the independent custody visitors required to complete the vetting forms. Their personal identification documents will be verified by the panel co-ordinators at future panel meetings. 

4.
ICVA UPDATE 
Panel co-ordinators were given an update report on the meetings of the ICVA Executive Committee. Further information regarding ICVA’s investigation into the employment status of independent custody visitors was to be provided.
The visiting times publication was now available on line. Hard copies could be printed for independent custody visitors who did not have access to the internet.
5.
CUSTODY VISITS SUMMARY
The custody visits summary for 1 September – 31 December 2009 was submitted.
It was agreed that arrangements would be made for the North Tyneside independent custody visitors to visit the custody suite at the new North Tyneside Area Command headquarters before it is opened for use.
Inspector Oates stated that all cell doors in custody suites should open outwards but a number of older stations do not have the capacity for some of the necessary changes. Extra measures are, therefore, in place including more regular detainee checks and health and safety measures. 

6.
PANEL ROUND UP

(i) The Newcastle Panel now has seven regular independent custody visitors and may need more. The South West Northumberland panel volunteered to help the Newcastle panel.
(ii) It was agreed that letters would be sent to two independent custody visitors regarding them not undertaking visits.

(iii) Copies of CV3 forms were not being signed by the Inspector at Gateshead. Inspector Oates was to look into the matter.

(iv) Inspector Oates and Inspector Allen will be carrying out a validation process in custody suites which will also look into the issues raised on the CV3 forms and the action taken to address them.
(v) Inspector Oates stated that health and safety checks in the custody suites are carried out following refurbishment and at all new police stations. The estates department and the Area Command business managers have been health and safety trained and they inspect all suites on a quarterly basis. A report is then produced and timescales for work to be carried out on any issues raised are set. All custody sergeants are required to carry out a daily health and safety inspection. A weekly check by the maintenance manager is also undertaken.
(vi) Custody visitors asked about personal safety alarms being supplied to female custody staff. Inspector Oates stated that all staff are trained in personal protection and emergency alarm strips are positioned within the custody suites. All detainees are risk assessed when they enter the custody suite.
(vii) It was queried whether custody staff were allowed to use the custody suite kitchen at North Shields or if it was only to be used for the detainees. Inspector Oates was to look into the matter but added that due to busy periods it may be necessary for staff to use the kitchen.
(viii) An issue regarding whether an independent custody visitor could be present whilst a detainee was being strip searched at the request of the detainee was raised. This was to be investigated.
(ix) The telephone translation service language line can be used by independent custody visitors to communicate with detainees unable to speak English. 
7.
DATES OF NEXT MEETING


Thursday, 22 April 2010 at 5.30pm

Thursday, 15 July 2010 at 5.30pm

Thursday, 14 October 2010 at 5.30pm
