	Forum
	Northumberland

	VENUE
	Belford Community Club

	date
	15 September 2009

	Chair
	Mrs Guy

	Officers
	Chief Superintendent Storey, Inspector Baylis, Constable Garriock, B Wilson

	attendance Details
	14 Members of the Public

  1 County Councillor

15

	Issues Raised

	a. The problems of motor scooters and speeding traffic in Belford were noted. The police have worked with the vehicle and operator services agency to target problem vehicles and speed detection equipment has been used in the area. A VOSA and HMCE and Police joint operation is being compiled by Sgt Aitken for October. Belford to be included. Awaits suitable dates from partner agencies.
b. Information on the police contact numbers was circulated. Calls received are prioritised with a target to attend urgent incidents in rural areas within 20 minutes. Appointments will be made for an officer to deal with non urgent calls when required. Appointment system in place – as yet no uptake
c. Young motorists were making excessive noise and racing round particular roads causing a danger to residents. These problems should be reported to the police including registration numbers, etc so that they can take appropriate action. No reports since the meeting – above operation should help to tackle.
d. Crime statistics for Seahouses will be available at the meeting next week when the community are invited to give their views on the policing priorities for the area. Provided by Pc Garriock at the Seahouses meeting

e. There appears to be more motor cycle riders in Seahouses. There is an increase every summer and the police monitor potential hot spot areas for speeding problems. No further reports.
f. Tackling the drug problem is a priority throughout the force area. Public information is needed to help build up the intelligence picture so that the police can take action. There are few problems in this area. No reports forthcoming and no new intelligence. NBM Zoe George has been tasked, on return from leave, to speak directly with persons who raised this issue.
g. Youths were gathering on the bridge drinking alcohol, leaving litter and causing a nuisance to those living nearby. The police were to investigate the problem and try and build in diversionary activities. NBM Zoe George has been tasked, on return from leave, to speak directly with persons who raised this issue. All Seahouses NBM staff made aware to tackle.
h. Underage youths had been seen trying to get adults to buy alcohol for them. Adults caught doing this will receive a fixed penalty ticket. Cctv footage can be seized from licensed premises. No further reports. Seahouses NBM’s made aware via e-mail of all the issues raised at the meeting to ensure focus.
i. Residents had to put up with a nasty smell when a farmer sprayed his land. This should be reported to the council’s environmental section. 



	Forum
	North Tyneside

	VENUE
	Oxford Centre, Longbenton

	date
	21 September 2009

	Chair
	Councillor Darke

	Officers
	Superintendent Logan, Acting Inspector Smith, B Wilson

	attendance Details
	5 Members of the Public

3 Councillors

1 News Guardian

9

	Issues Raised

	A       Anti social behaviour and damage have returned to the path on Grey Friars    Lane after the cctv camera was moved to a nearby street. There is high demand for the limited number of cameras. Other tactics can be used to tackle the problem. It is very difficult legally to close footpaths.

B       Community support officers work until 12pm as part of their shift patterns but their hours can be flexible to target specific problems. They give a uniform presence on the streets to provide reassurance to the local community. 

C      Residents had indicated that they would be interested in joining neighbourhood   watch but had heard nothing since. The police are keen to promote and support schemes and this would be looked in to.

D       Drug figures in the area command have increased due to pro-active police work and recent success in uncovering sophisticated cannabis farms. The need to regularly inspect properties and the warning signs to watch for are to be highlighted to estate agents 

E      The police need information on drug problems so that action can be taken. The neighbourhood officers are very approachable and receive a lot of information from the community. The small number of persistent offenders is targeted.
F       There has been a slight upsurge in motorbike problems in the area. The police work with local garages to identify youths buying petrol and bikes can be seized after an initial warning. Public information is needed to identify those responsible.

G      A lady had her car tyres slashed on her drive. Car crime had reduced by 20% in the last year but there are sporadic incidents with no specific pattern in this area.

H      Young children about 8 years old were throwing stones, causing damage and knocking on doors. This should be reported to the police so that the parents can be visited and an appropriate response given. The police also work closely with the schools on anti social behaviour issues.

I        A resident reported that a neighbouring privately rented property was being damaged by the tenants. Noise and criminal damage issues should be reported to the police and the council who are trying to work more closely with private landlords.

	Forum
	Gateshead 

	VENUE
	Civic Centre, Regent Street, Gateshead

	date
	23 September 2009

	Chair
	Mrs Eleanor Hayward

	Officers
	Superintendent Smith, Inspector Storey and I Burns

	attendance Details
	  1 Local Councillor

22 Members of Public

23 Total

	Issues Raised

	· a.
	Crime continues to fall in the borough.  In the year to date, crime has fallen by 14% with a total of 340 less crimes having been committed.  Details of the policing pledge and what it entails were outlined along with the standards of service, members of the public can expect from Northumbria Police. The pledge will allow the public to access information regarding crime in their area and how to get in contact with the neighbourhood policing team.

	· b.
	A number of targeted operations have been undertaken over the summer to tackle alcohol related issues.  Licensees are visited on a regular basis to ensure that they are meeting the obligations of their license.  A number of bottles from local stores have been marked as part of a recent operation, which allows them to be traced back to the point of sale.  If there is a sustained period of activity linked to a particular licensee, the police can request a review of their license.

	· c.
	· A number of problems were highlighted at the meeting which had not been reported to the police.  The Police need as much information and intelligence as possible.  This information is required in order to direct resources to the identified hot spot areas.  

	· d.
	Members of the public did not feel that Magistrates issued sentences to justify the extent of those crimes being committed.  It was noted that both the Police and Magistrates operate within set law and regulations.  Following appropriate advice and consultation a course of action is taken.

	· e.
	· Discussion took place on the merits of CCTV.  Many people find that it is reassuring to know that CCTV is in operation and that it is supported by a responsive police presence.  It was also recognised that this should be supported by preventative measures.

	· f.
	· A number of residents of Denmark Street attended to highlight their concerns in relation to the use of properties on the street by a local charity.  The Police were unaware of the ongoing issues.  Details were taken and those present were reassured that where possible action would be taken to address and allay concerns. 

	· g.
	· It was highlighted that traffic is travelling in both directions along a one way street near the Swallow Hotel.  The Police agreed to monitor and assess the issue.


	Forum
	Newcastle

	VENUE
	Holy Cross Church, Fenham

	date
	23 September 2009

	Chair
	Councillor Shepherd

	Officers
	Superintendent Farrell, Inspector Hails, Sergeant Duncan, Constable Graham, B Wilson

	attendance Details
	22 Members of the Public

  2 City Councillors 

24                                                                                                                                                                                                                                                                                  

	Issues Raised

	j. There was confusion now with all the different speed limits on roads in the area. Speeding is taken seriously by the police because of the impact it can have and appropriate action is taken based on each individual circumstances.

k. A garage was broken into and bikes stolen. Two days later the offenders returned and the police attended but no charges were made. There may have been insufficient evidence to link them to the offence. Details were to be taken and a further explanation provided.

l. The police were thanked for the very sensitive way they dealt with an attempted burglary. The officers involved were marvellous.

m. It was suggested that young people may turn to crime because they had nothing to do, particularly during a recession, and this was increasing the fear of crime among the elderly. Only a small minority cause problems and the police, working with their partners, target problem areas and offenders.

n. The police do an excellent job but the Crown Prosecution Service may not take cases forward and the courts do not give strong enough sentences. Both of these are independent and have to work within their national guidelines. Issues should be taken up with local Members of Parliament.

o. Problems of gangs of youths gathering in specific areas drinking alcohol were reported. The police target the problem areas based on calls received and can confiscate and dispose of alcohol and licensed premises are prosecuted when necessary.

p. The area around the church was much quieter now and the police were thanked for dealing with the reported problems. All incidents should be reported so that intelligence can be gathered and action taken.

q. Regular partnership meetings involving the police, council and your homes NE are held to identify and try and resolve local issues and concerns. Funding for a cctv camera in the area was being discussed and free shed alarms were available in problem areas.

r. Speeding traffic on Stamfordham Road was still a problem even though the speed limit had been reduced following the death of a young child. This was noted by the police.

	Forum
	South Tyneside

	VENUE
	Hebburn Community Centre

	date
	13 October 2009

	Chair
	Mrs Moon

	Officers
	Chief Superintendent Mark Dennett, Inspector Ian King and Dean Lowery

	attendance Details
	1 Councillor

4 Members of Public

5 Total

	Issues Raised

	· aaaaa.
	Chief Superintendent Dennett informed members of the public of the policing pledge and what it entails. The policing pledge tells communities the standards of service they can expect from Northumbria Police. It was introduced on January 1st 2009 following the Governments policing green paper. The pledge will allow the public to access information regarding crime in the area and how to get in contact with the neighbourhood policing team. The public will also have more of a say in what the policing priorities are in your area. Regular meetings will also be held to discuss any issues the community has with regards to crime and policing in the area. 

	· b.
	Inspector King discussed the “Dark Nights campaign” which will see partnership work between the Police, Fire Service, and youth organisations to combat any trouble leading up to and during the bonfire and Halloween period. The Police will be working with the Fire Brigade and the local Council to identify any potential problems such as illegal bonfires that may be a safety issue and the council will be contacted to remove them. The public stated that they had heard of this campaign over the last two years and that they had noticed a decrease in trouble over the bonfire period.

	· c.
	A member of the public stated that she had received poor service when she contacted the police control room to report an incident. Chief Supt Dennett stated that police staff working in the contact centres will initially try to resolve a problem and decide with the member of the public if an officer is needed to attend the scene as a matter of urgency and if not an officer could be asked to visit the individual at an appropriate time for themselves. 

	· d.
	Members of the public queried the possible introduction of designated “No Alcohol Zones”. Chief Superintendent Dennett stated that these orders have been introduced into other areas of the region such as Sunderland sea front. The public were informed that it is not the police who can decide if an area should be designated as this is up to the local authority. Mr Dennett stated that the police have the power to seize alcohol now and is used as a discretionary power.

	· e.
	Members of the public discussed the vandalism and burglaries of business properties in the area. Officers stated that “Business Watch” has been set up to provide a regular patrol and officer presence around local businesses and factory units. Officers stated that they have seen a decrease in crimes recorded relating to any vandalism or burglaries but insisted that members of the public should contact the police to report any crimes or information that they have.


	Forum
	Sunderland

	VENUE
	Sunderland Bangladeshi Community Centre, Hendon

	date
	20 October 2009

	Chair
	Councillor Tom Foster

	Officers
	Superintendent Blyth, Chief Inspector George Moratty, Sgt Keith Goldsmith, Pc Anth Carmichael and Dean Lowery

	attendance Details
	1 Local Councillor  

6 Members of Public

7 Total

	Issues Raised

	· a.
	Members of the public thanked the police and partners for work which has been carried out over the last 15 years that has reduced crime and improved the area.

	· b.
	Members of the public expressed concern that anti social tenants are being moved into the area and bringing problems from one area to another. Officers stated that the police work in conjunction with Gentoo and a number of partner agencies to vet tenants when they are relocated. This allows police to know the whereabouts of residents who are causing problems and allows them to monitor the situation. The Police stated that if tenants are causing problems in the area, they can support the local housing companies in securing an eviction notice.

	· c.
	Members of the public discussed concerns with regards to the removal of items from the rear of properties in the area. Residents stated that flatbed trucks are being used to remove items which can be sold as scrap metal from rear of residential properties that are both occupied and empty. Officers stated that this is an offence even if the properties are empty and work is currently being carried out in the form of stop checks on trucks to make sure they have the correct license to carry items and that the items have been legally obtained with permission. Superintendent Blyth also stated that the 24/7 response officers are also well aware of the issue and there is an ongoing operation which targets bogus officials. Officers are briefed to stop vans/vehicles.

	· d.
	Residents discussed numerous incidents involving Arson in the area which has included bins and empty properties being set alight. The Police stated that an operation has been carried out over the last 3 months with partners and the Fire Service which aims to find and remove items which could be potentially at risk from arson attacks and remove them before problems occur. The Police also stated that work would be done leading up to bonfire night with the removal of bonfires from areas. 

	· e.
	Residents praised the local Police and Community Support Officers who they state are always willing to listen to the communities concerns and issues. Superintendent Blyth will pass the comments onto the officers concerned and confirmed that the PCSO’s play an integral part in highlighting neighbourhood issues and interacting with the public.

	· e.
	Residents discussed the problems in the area which are caused by private tenants and stated that some streets are suffering due to private landlords allowing properties to be rented to problem tenants. The Chair and Police officers informed residents of the possible introduction of selective licensing which will be a tool used by the local authority to make sure that landlords are looking after the properties they own. This scheme is still in the process of being agreed by National Government but Police officers and local Councillors gave their support for the scheme. Residents also agreed that this scheme would be welcomed by the local community.


	Forum
	Newcastle

	VENUE
	St Hugh’s Church, Gosforth

	date
	27 October 2009

	Chair
	Councillor Cooper

	Officers
	Chief Superintendent Smith, Inspector Lowes, B Wilson

	attendance Details
	  7 Members of the Public

  3 St Hugh’s Church

  1 Newcastle City Council

11

	Issues Raised

	a.  There have been fewer underage drinking problems here since the local pub closed. The police regularly visit licensed premises and there is the bottle watch and over 25 schemes. The Council deals with licensing issues but the police can submit objections when necessary. 

b.  The vandalism problems around the church and vicarage have reduced now there are cctv cameras but there is still underage drinking with bottles, etc being left. This should be reported to the police as it occurs.  

c.   A national newspaper stated that an average constable spends six and a half hours per week on foot patrol but officers are rarely seen in Gosforth. The dedicated neighbourhood policing team deal with the local issues raised by the community and patrol the area.

d.   The Police Authority has agreed an increase of 70 police officers for the area command.  Community bases for the neighbourhood teams were being considered and officers were taking their breaks in their areas to increase their time spent there. 

e.   Pedal cyclists on pavements causing a danger to pedestrians and vehicles using bus lanes were not being dealt with by the police. The police deal with these issues when seen and a recent cyclist incident was being investigated.  

f.   It was acknowledged that although the police may have provided a good service to reported incidents, this may be undermined when no proper feedback is given to the caller. This was being addressed.

g.  The problems of cars parking on pavements and double yellow lines in the area were increasing. The council was now mainly responsible for parking issues and more staff was being employed to deal with these issues. 

h.   Speeding traffic problems should be reported to the police. Operations are undertaken in problem areas and it is regularly people who live in these areas caught speeding. This is a continual problem which can occur at various times in all areas.

i.    Press reports highlighted that no action was being taken against vehicles illegally using the high level bridge. The police were not initially informed that a camera was to be sited there but the main offenders were now being prosecuted. More permanent solutions need to be considered. 


	Forum
	Gateshead 

	VENUE
	St Joseph’s RC Church, Blaydon

	date
	26th October 2009

	Chair
	Mrs Eleanor Hayward

	Officers
	Superintendent Smith, Inspector Jamie Pitt and D Lowery

	attendanc Details
	 3 Local Councillors

 5 Members of Public

 8 Total

	Issues Raised

	1. a.
	Crime continues to fall in the borough.  In the year to date, crime has fallen by 14% with a total of 340 less crimes having been committed.  Details of the policing pledge and what it entails were outlined along with the standards of service, members of the public can expect from Northumbria Police. The pledge will allow the public to access information regarding crime in their area and how to get in contact with the neighbourhood policing team.

	· b.
	A number of targeted operations have been undertaken over the summer to tackle alcohol related issues.  Licensees are visited on a regular basis to ensure that they are meeting the obligations of their license.  A number of bottles from local stores have been marked as part of a recent operation, which allows them to be traced back to the point of sale.  If there is a sustained period of activity linked to a particular licensee, the police can request a review of their license.

	· c.
	A discussion was held with regards to an enquiry which was made by a member of the public directly to Whickham Police Station instead of the main police switchboard number. Due to the call being received at Whickham a Police Community support officer visited the lady concerned to discuss the incident which she did not request. Officers stated that all calls regarding incidents should be directed to the main Police switchboard on the number 01661 872 555 where call handlers would discuss an officer attending or whether a telephone discussion is more suited for the individual.

	· d.
	Members of the public asked officers for information regarding the positioning of mobile speed cameras in the Blaydon area. Officers stated that the mobile units are only deployed to areas that are hotspots for accidents. Vans are clearly marked and the sites where they are positioned are agreed by the Safety Camera Partnership and a map of the sites can be viewed on the Safety camera Partnership website.

	· e.
	Members of the public and local Councillors stated that the hard work carried out by officers from the Neighbourhood Policing Teams has greatly improved the Blaydon area. Officers stated that the good work carried out in the area could not have been achieved without the help of the public and partners. 

	· f.
	Officers informed residents of a number of schemes that have been set up in the Blaydon shopping precinct including the Pub Watch and Shop Watch Schemes. The schemes. Officers have also attended the Bleach Green residents group and discussed issues which residents have such as youths drinking in the area. 


	Forum
	Northumberland

	VENUE
	Hexham Community Centre

	date
	2 November 2009

	Chair
	Mrs Clark

	Officers
	Chief Superintendent Storey, Inspector Thornhill, B Wilson

	attendance Details
	3 Members of the Public

1 Hexham East Residents’ Association

1 Hexham Tynedale Community Trust

1 Hexham Courant

6

	Issues Raised

	1.   The neighbourhood policing team and Milecastle Housing were thanked for their excellent work in the Hexham east end. There was an unfair perception of the area but crime and anti social behaviour had continued to reduce there.

2.  Offenders arrested in the area are still processed through the Hexham custody suite by fully trained staff. Those that require medical treatment or are to be detained for a longer period are taken to Etal Lane, Newcastle. 

3.   The Hexham area is covered by the dedicated neighbourhood officers and community support officers, the response shifts and special constabulary officers. The resources are used flexibly to meet the varying demands. Central resources can also be brought in when required. 

4.   The police work closely with the Tynedale youth forum and local schools to hear the views of young people and give an input on policing issues. Student visits to the police station are also arranged. Youth crime has decreased.

5.  Although crime has reduced for many years, the fear of crime still remains high. Media headlines can affect public perception and the police are working with them to publicise their success in reducing and detecting crime making it a safer area to live and work.

6.  Travelling criminals in the area are a longstanding concern. The area command has good working relationships with the neighbouring area commands and forces to target these offenders. The automatic number plate recognition system has also been very effective in identifying those involved.

7.  The press has highlighted where people trying to help in a situation have been arrested for assault, etc. Only reasonable force can be used but there is no legal definition of this as it depends on the circumstances involved. 

8.   Two reported incidents where it took over 20 minutes for the police to attend were mentioned. All calls are prioritised and there may be delays because officers are dealing with more serious incidents. Any dissatisfaction with the service provided should be reported.

9.  The mobile numbers of neighbourhood officers are no longer given out. The new non emergency number should be used so that the details are properly recorded and referred to the appropriate place to deal with it. 


	Forum
	North Tyneside

	VENUE
	Battle Hill Primary School

	date
	9 November 2009

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Calvert, Inspector Bridge, Sergeant Guthrie and B Wilson 

	attendance Details
	20 Members of the Public
   1 News Guardian

21

	Issues Raised

	1. Recent incidents of damage and youth disorder at a particular house have been reported to the police but the problems are continuing. Details were to be taken so that this could be investigated

2. Young children were causing a nuisance when using the computers in the new library. The police were aware of the issue and they were taking action in conjunction with the library management to address the problems.

3. Anti social behaviour of neighbours was reported. They had been told to keep a diary of the incidents to report to the council and if necessary the police. The council and the police work closely to combat problem neighbours and change their behaviour and this could lead to eviction from council properties.

4. The library computers were the only thing for youngsters as there were no other facilities for them in the area. The adults should also treat them with respect because if they shout at them they will just be ignored.

5. Problems of graffiti on houses, etc were raised. The council eventually clean it away but it quickly returns. The police try and identify those responsible and some recent arrests have been made.

6. Youths were gathering and drinking alcohol under the stairs in the Duke of Northumberland Court. The police and council were to look into the problem. 

7. The empty old shopping centre and bus shelters were being targeted by vandals and the new well lit shopping centre was also attracting youths on skateboards and a lot of litter. Problems should be reported to the police.

8. The council youth service was working to improve the facilities available for young people but they need to be what they will use. The positive futures initiative involving the police and the council provides activities at Wallsend boys club.

9. The police visited schools and shops and increased patrols around bonfire night to prevent fires and problems with fireworks and tackle the fear of crime and disorder. The police were thanked for a quieter bonfire night with fewer incidents. 

	Forum
	Sunderland

	VENUE
	The Hetton Centre, Welfare Road, Hetton-le-Hole

	date
	19.11.09

	Chair
	Mr Sohan Singh

	Officers
	Superintendent Kay Blyth, Inspector Graham Finlay, Sgt Andy Taylor, Harker and Dean Lowery

	attendance Details
	3 Local Councillors

14 Members of Public
17

	Issues Raised

	a.
	Residents and Local Councillors asked for an update on the issue of Neighbourhood Officers using the facilities at The Hetton Centre. Supt Blyth stated that the Force are still waiting for the occupancy licence to be signed. Chief Superintendent Pryer had already raised this at the highest level in force. Supt Blyth stated she would  highlight the fact that there was such strong feeling about this issue with Chief Supt Pryer Addendum: This issue was pressed again with the authorities and occupancy is anticipated early in the new year.

	· b.
	Supt Blyth informed local residents that overall crime in the area had reduced by 10.5% and anti-social behaviour had also reduced by 22%. A local resident highlighted the good work by PC 2842 Smith in resolving anti-social behaviour issues in the vicinity of his home.

	· c.
	Residents stated they were concerned about drug use in the area and asked what the Police are doing to combat the issue. Supt Blyth described the police role in enforcement and Inspector Findlay highlighted a number of recent proactive enforcement operations that have been carried out in the Hetton Le Hole area where £20,000 worth of cocaine had been seized by officers. 

	· d.
	Residents informed officers of the problem of underage drinking in the area. A number of operations are run in conjunction with the trading standards department at Sunderland Council.  This includes test purchases at various off licenses across the area.  Off Licenses are fully aware that if they are caught selling alcohol to people underage that they can be fined and prosecuted.

	· e.
	Residents stated that a number of youths are congregating in Hetton Park and causing damage to shrubbery and trees. Residents were informed that the Neighbourhood Policing Team are currently carrying out an operation to identify the culprits.

	· f.
	One Member of the public discussed youth disorder and anti social behaviour including vandalism and graffiti that is currently occurring in the Peat Carr Estate. The resident stated that he rarely sees officers in the area and that the disorder is getting worse. Neighbourhood officers stated that patrols are carried out in the area by CSOs and Police Officers. The area CSO gave a detailed account of her patrols in the area. Sgt Taylor will visit the gentleman to discuss the problems and possible solutions in more detail. 


	Forum
	Northumberland

	VENUE
	Pegswood Community Centre

	date
	23 November 2009

	Chair
	Councillor Sanderson

	Officers
	Chief Superintendent Storey, Inspector Coleman, B Wilson

	attendance Details
	12 Members of the Public

  1 Hepscott Neighbourhood Watch

  1 Morpeth Herald / News Post Leader

14


	Issues Raised

	1. Leaflets advertising the forum were sent to 5,000 households in the area together with posters in shops, etc. The parish council had also been informed. The dates of the partners and community together (Pact) meetings for residents to discuss community issues with their local officers were also given.

	2. The police should be contacted when incidents are happening so that action can be taken. Leaflets giving the police contact numbers were distributed. They were to be included in the parish newsletter. The 101 number was discontinued when the Home Office funding was withdrawn.

	3. Only a small minority of youths cause problems. In the last 3 months, only 3 youth related disorder calls in Pegswood were received. Letters are sent to their parents and anti social behaviour agreements are used if it continues.

	4. Problems of youths and adults gathering and drinking alcohol by the access to houses near the park and railway line were noted by the police. Requests to remove park steps and lock gates should be referred to the council. 

	5. Youths were causing a nuisance to residents in John Street running round knocking on windows, etc. This has been reported to the police but they did not know if officers attended. This was to be investigated by the police.

	6. Walls and bollards around the centre had been damaged and debris thrown into the road. A lot of incidents have been mentioned tonight but the number of calls received by the police is low. Police resources are targeted to the problem areas identified by the number of calls and intelligence received. 

	7. The neighbourhood policing team work with the community and partners to try and resolve local issues. They have also targeted the alcohol sources to combat underage drinking and alcohol found is seized and poured away.

	8. Speeding cars and motorbikes in the area were reported. They were also driving round in the park and damaging grassed areas. This was to be monitored by the police.


	Forum
	South Tyneside

	VENUE
	Whitburn Church of England School

	date
	17 November 2009

	Chair
	Chief Superintendent Mark Dennett

	Officers
	Chief Superintendent Mark Dennett, Inspector Dave Hudson and Dean Lowery

	attendance Details
	0 Councillors

8 Members of Public

8 Total

	· Issues Raised

	· a.
	Apologies were given by Mrs Joan Moon–Independent Northumbria Police Authority Member who was due to Chair the meeting.

	· b.
	One member of the public raised a question regarding mobile phone numbers which were given to certain members of the public which gave them direct access to the neighbourhood police team to report crimes which were occurring. The phones have been taken out of operation and members queried why. The Police informed the public that a decision was made to abandon the phones for a number of reasons such as officers being called when they were not on as well as the possibility that other members of the public might feel those individuals with access to the numbers were getting preferential treatment from officers. Chief Superintendent Dennett informed the public to contact 999 in an emergency and to use the general Police number for non emergencies.

	· c.
	One member of the public discussed a situation which arose involving youths firing catapults at passing vehicles. She made a call to the Police control room to report the incident and no officers arrived. The Police are to look at the specific incident and apologised for the non attendance of officers. Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public. If specific concerns or crimes are not reported to the Police nothing can be done. All information received is logged and used to build up evidence for potential prosecutions and identify hotspots.

	· d.
	Residents discussed the problems that have been occurring in Chicks Lane, Whitburn with regards to youths drinking. Inspector Hudson stated that this issue had come to the attention of officers at a local PACT meeting. It was decided that the best way to combat this problem would include increased patrols by Pcso’s and officers, local businesses and pubs were visited as well as detached youth workers being deployed to speak to the children concerned. Inspector Hudson stated that reports of any anti-social behaviour in the area has decreased after the problems were highlighted.


	Forum
	South Tyneside

	VENUE
	South Shields Town Hall

	date
	17 November 2009

	Chair
	Mrs Eleanor Hayward

	Officers
	Chief Superintendent Mark Dennett, Inspector and Dean Lowery

	attendance Details
	2 Councillors

3 Members of Public

5 Total

	· Issues Raised

	· a.
	A. Apologies were given by Mrs Joan Moon – Independent Northumbria Police Authority Member who was due to Chair the meeting.

	· b.
	B. Members of the Public did not feel that enough action was being taken against youths drinking alcohol.  It was noted that it is not possible to arrest youths for carrying alcohol, but those who were caught with alcohol had it seized and minors could be taken home to there parents. Officers discussed the Police initiative “SafeStop”. This involves an unmarked van containing one Police Officer and one community warden. The van is deployed to areas with anti-social behaviour complaints and any youths found who are committing an offence or who the Police feel are vulnerable would be taken into police protection. Instead of the youths being taken to the Police Station they are taken to the Youth Offending service where their parents are called to collect them. If necessary a number of agencies can be involved to discuss any problems that the child/young person may have. Officers state that the scheme has been very effective and has allowed partner agencies to become involved at an early stage if needs be.

	· c.
	C.  One member of the public discussed an incident involving an act of vandalism to his motor vehicle. He did not feel that the Police had acted correctly when investigating the incident. Chief Supt Dennett apologised for the unprofessional investigation and stated that he would look into the reasons why the incident was not handled properly. 

	· d.
	D.  Details of the policing pledge and what it entails were outlined along with the standards of service, members of the public can expect from Northumbria Police. The pledge will allow the public to access information regarding crime in their area and how to get in contact with the neighbourhood policing team and the response which the public should receive from Northumbria Police.

	· e.
	E.  Members of the Laygate Residents Association attended the forum to thank the Police for the support they had received when setting up the residents association after a spate of crimes in the area. Chief Supt Dennett stated that the Police work closely with residents groups to identify crimes or issues in an area which the Police may not be aware of. 

	· f.
	F.  Residents and Councillors asked if proposals are being discussed for agencies and partners to be more joined up in the approach to fight crime and disorder. Chief Superintendent Dennett stated that partners currently work together and have regular meetings such as the Safer Stronger Communities Group which meets monthly to discuss issues. 


	Forum
	South Tyneside

	VENUE
	Whitburn Church of England School

	date
	24 November 2009

	Chair
	Chief Superintendent Mark Dennett

	Officers
	Inspector Dave Hudson and Dean Lowery

	attendance Details
	0 Councillors

8 Members of Public

8 Total

	Issues Raised

	· a.
	Apologies were given by Mrs Joan Moon – Independent Northumbria Police Authority Member who was due to Chair the meeting.

	· b.
	One member of the public raised a question regarding mobile phone numbers which were given to certain members of the public which gave them direct access to the neighbourhood police team to report crimes which were occurring. The phones have been taken out of operation and members queried why. The Police informed the public that a decision was made to abandon the phones for a number of reasons such as officers being called when they were not on as well as the possibility that other members of the public might feel those individuals with access to the numbers were getting preferential treatment from officers. Chief Superintendent Dennett informed the public to contact 999 in an emergency and to use the general Police number for non emergencies.

	· c.
	One member of the public discussed a situation which arose involving youths firing catapults at passing vehicles. She made a call to the Police control room to report the incident and no officers arrived. The Police are to look at the specific incident and apologised for the non attendance of officers. Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public. If specific concerns or crimes are not reported to the Police nothing can be done. All information received is logged and used to build up evidence for potential prosecutions and identify hotspots.

	· d.
	Residents discussed the problems that have been occurring in Chicks Lane, Whitburn with regards to youths drinking. Inspector Hudson stated that this issue had come to the attention of officers at a local PACT meeting.It was decided that the best way to combat this problem would include increased patrols by Pcso’s and officers, local businesses and pubs were visited as well as detached youth workers being deployed to speak to the children concerned. Inspector Hudson stated that reports of any anti-social behaviour in the area has decreased after the problems were highlighted.


	Forum
	Gateshead 

	VENUE
	Lobley Hill Community Centre

	date
	26th November 2009

	Chair
	Councillor David Napier

	Officers
	Chief Superintendent Davis, Inspector Mick Robson, Sgt Kevin Wearing, Sgt Dave Tweddle, Neighbourhood Warden Terry Jones  and D Lowery

	attendance Details
	1 Local Councillors

9 Members of Public

10 Total

	Issues Raised

	· a.
	Crime continues to fall in the borough.  In the year to date, crime has fallen by 18%. Details of the policing pledge and what it entails were outlined along with the standards of service, members of the public can expect from Northumbria Police. The pledge will allow the public to access information regarding crime in their area and how to get in contact with the neighbourhood policing team.

	· b.
	Officers discussed a recent survey which has been carried out with residents in Malvern Gardens in connection with the Police initiative “WAYS” (We Asked You Said). The results of the survey showed that residents would like Police to concentrate on issues such as antisocial behaviour, drug use and parking issues. The Police will be looking into the above matters with the hope of finding a solution and reducing the problems which residents state are affecting them the most. 

	· c.
	Residents stated that youths are congregating outside of the local chemist at all times of the day and night and causing problems for the local residents. Residents asked if officers had the power to move the children on. Officers stated that individuals are causing a disturbance or committing an offence then they will be moved on. Officers can use a dispersal order which states an individual should not return to a specific area for 48hrs or they risk arrest. Officers also stated that alcohol exclusion zones are being discussed for the majority of the Gateshead Area which would mean anyone in the possession of an open container of alcohol can be prosecuted. Residents stated that they would welcome the alcohol exclusion zones.

	· d.
	Several residents discussed problems regarding adults and youths playing football in close proximity to elderly persons bungalows in Oakfield Road. Residents stated that they regularly ask the youths to move but are confronted with verbal abuse. Local officers state that the football courts are locked on an evening but youths have found a way of gaining access. Neighbourhood officers will monitor the situation. 

	· e.
	Residents discussed the problems that are occurring due to the introduction of a bus lane on Lobley Hill Bank. Residents state that the bus lane has made the road more dangerous for pedestrians when crossing. Cars are still speeding down the bank which is causing a hazard to pedestrians. The residents discussed the possible introduction of a speed camera. Councillor Napier will feedback concerns of residents to the local Councillors for the Lobley Hill area.


	Forum
	Newcastle

	VENUE
	Kenton Library

	date
	30 November 2009

	Chair
	Ms Remnant

	Officers
	Chief Superintendent Smith, Inspector Ward, Constable Douglas, B Wilson 

	attendance Details
	5 Members of the Public

1 Kenton Bar Tenants and Residents’ Association

1 North Kenton Tenants and Residents’ Association

1 Newcastle City Council

8

	Issues Raised

	1. Vehicles using Shrigley Gardens as a short cut, driving on pavements to avoid the speed humps and conflicting speed limit signs were noted by the Police. The 20mph signs were currently an advisory limit.

2. The problems on Kenton Lane with cars queuing to for the shops blocking the cycle lane, surrounding streets being used as a short cut and the proposed new school entrance were currently being investigated by the council.

3. The cleaning up of rubbish and graffiti at the local shopping centre was the responsibility of the private owners. Local retailers try and keep the area clean and the school now limits the number of students allowed there at lunchtimes. 

4. Disorder has reduced because of the good links between the neighbourhood policing team and the council street wardens. The police need to be informed of incidents to direct resources there and target those responsible.

5. Some residents do not report incidents because the offenders live nearby. The fear of crime is greater than the reality of it occurring. The police will meet with residents anywhere they wish and they are looking at the best way to get information direct to the communities.

6. It is recommended that diaries recording anti social behaviour of neighbours be kept by residents but this can go on a long time with no feedback given. The police and partners are reviewing how they deal with repeat victims to give increased support and a better response.

7. Longstanding problem neighbours who were evicted moved into another house close by and continued to cause problems. The police officers dealing with the incidents were fantastic and although the victims moved house they are still frightened of repercussions. The police were to take further details.  

8. Four incidents of petty crime at one house in the last six months, two of which were reported to the police, were raised. All incidents should be reported so that hot spots can be identified and targeted by the police.

9. Youths were gathering in the park drinking alcohol. The council is to revamp the park and improve lighting and local schools are to be involved. The police target youth drinking dens and licensed premises to combat underage drinking. 


	Forum
	Newcastle

	VENUE
	Brunswick Methodist Church

	date
	8 December 2009

	Chair
	Councillor Cooper

	Officers
	Superintendent Farrell, Inspector Sweeney, B Wilson

	attendance Details
	4 Members of the Public

	Issues Raised

	1. The neighbourhood beat manager was investigating the problem of rubbish thrown out of windows at Bewick Court. The housing association has also written to tenants. Security should be improved as people were getting in and sleeping in the stairwells.

	2. A resident of Bewick Court has reported incidents outside the nearby night club recently. The police have been giving the area attention on specific nights. The premises is in the pub watch scheme and it is covered by the cctv cameras.

	3. The opening hours of licensed premises are agreed by the council. Temporary extensions to the hours can be granted for a specified number of events. The licences are monitored and action taken when problems occur.   

	4. Particular shops were selling alcohol to people clearly already very drunk and youngsters were asking adults to buy alcohol for them. Licensed premises are visited and given advice and regular initiatives are undertaken to combat underage drinking and other issues.

	5. People walking through the streets can be very noisy and disturb residents and they leave a lot of rubbish. The police will deal with rowdy behaviour when required. Some larger companies clear their own rubbish and the rest is the council’s responsibility.

	6. The problems of beggars asking for money in Grainger Street and round churches/community centres were noted by the police. There had been a recent campaign targeting bogus beggars and providing help to those who were homeless.

	7. Vehicles, including taxis, were parking on pavements and yellow lines outside licensed premises after 10pm causing problems for pedestrians and emergency vehicle access. This was now a council responsibility as the police can only take action if they were causing an obstruction

	8. The city centre cctv coverage was being reviewed. Visits to the cctv control room by members of neighbourhood watch schemes can be arranged. Requests for improvements to street lighting should be made to the council.

	9. The work of the neighbourhood policing team officers in the citycentre was praised. They have built up good relations with the residents and businesses but then often they are moved. The number of officers in the team has been increased.


	Forum
	North Tyneside

	VENUE
	New York Primary School

	date
	14 December 2009

	Chair
	Councillor Darke

	Officers
	Superintendent McDyer, Inspector Cross, B Wilson 

	attendance Details
	5 Members of the Public

2 Councillors

1 Conservative Parliamentary Candidate

1 News Guardian

9

	Issues Raised

	1. Following a public meeting here six months ago, the police and council have addressed the issues raised and the empty barns have been secured pending demolition, bushes are to be cut back and bins to combat dog fouling have been installed.

	2. The Area Command is one of the best performing compared to its other similar areas. There have been 3,000 less victims of crime in the area since April 2009 and the detection rate is currently 50%.

	3. The three neighbourhood priority areas based on information from the public and partners are youth related disorder in North Shields town centre, incidents of disorder in Avon Avenue and youth anti social behaviour in Ellison Terrace. 

	4. The three neighbourhood priority areas based on information from the public and partners are youth related disorder in North Shields town centre, incidents of disorder in Avon Avenue and youth anti social behaviour in Ellison Terrace. 

	5. Arrangements are in hand to replace the neighbourhood beat manager vacancy in Chirton Grange. Additional community support officers are temporarily covering the area.

	6. A resident asked if her street was a priority area as she had suffered a number of incidents. It had not been identified as a hot spot by the police but details of her incidents were to be taken for further investigation.

	7. The previous sergeant for the area had been excellent and got good results. The new sergeant and all the officers in the area have carried on the good work and crime has continued to fall. 

	8. The childsafe initiative which takes youngsters found drinking alcohol on the streets home to their parents also covers New York. Other agencies may also be involved. Funding to continue the initiative after April 2010 is being sought

	9. The police need the public to phone when problems are occurring. Issues can also be raised at the police and councillors’ surgeries. The close links between the police their partners and the community have contributed to the crime reductions.

	10. Residents’ garden fences which back on to the football field had been damaged. The council was considering their request for metal railings and it was suggested that support from the police would help.


	Forum
	Sunderland

	VENUE
	Southwick Community Primary School, Sunderland

	date
	15.12.09

	Chair
	Mr Sohan Singh

	Officers
	Superintendent Dave Scott, Chief Inspector George Moratty, Insp Lisa Musgrove and Dean Lowery

	attendance Details
	2   Local Councillors

12 Members of Public
14

	Issues Raised

	a.
	1. Residents informed officers of a number of youths congregating at the children’s play park at Marley Pots. Youths are causing damage and residents are concerned, Inspector Musgrove stated that the LMAP group (Local Multi Agency Partnership) are aware of the trouble and this will be discussed further and officers made aware of residents concerns.

	· b.
	2. Residents discussed a number of problems on the newly built Leafields estate. There have been a number of burglaries to garden sheds as well as anti social behaviour taking place. The residents state that the estates lighting system is not suitable as the area is not well lit which is adding to the problems. Officers stated that they would inform Gentoo of the residents concerns and make neighbourhood officers aware of the issues. Insp Musgrove informed residents that a number of shed alarms are available for residents free of charge. 

	· d.
	3. Residents informed officers of the problem of underage drinking in the area. A number of operations are run in conjunction with the trading standards department at Sunderland Council.  This includes test purchases at various off licenses across the area. Off Licenses are fully aware that if they are caught selling alcohol to people underage that they can be fined and potentially prosecuted. 

	· e.
	4. Residents discussed off road motorbikes which are regularly seen around the area and are being ridden on public footpaths. Officer stated that if residents had any information relating to who the culprits are then they should contact the police. Officers can seize and destroy the bikes if they are not being used in accordance with the law. 

	· f.
	5. Local Councillors and residents stated that the security camera on Southwick Green had not been in use for a number of months. Officers informed residents that the camera was accidently damaged when building works were carried out to a building. Officers are in the process of having the camera repaired to full working order. 


	Forum
	Gateshead 

	VENUE
	Chopwell Community Centre 

	date
	16th December 2009

	Chair
	Councillor David Napier

	Officers
	Chief Superintendent Davis, Inspector Jamie Pitt, Pc Dave Henderson and Pc Nick Pilgreen and D Lowery

	attendance Details
	 1 Local Councillors

 25 Members of Public

26 Total

	Issues Raised

	1. a.
	 1. Chief Superintendent Davis discussed the Policing Pledge outlining what it entails along with the standards of service members of the public can expect from Northumbria Police. The Pledge will allow the public to access information regarding crime in their area and how to get in contact with the Neighbourhood Policing Team and the response which the public should receive from Northumbria Police.

	· b.
	2. Chief Superintendent Davis informed members of the public of a campaign to help individuals who are suffering with domestic violence. Mr Davis explained that their were two parts to the campaign. The first raising awareness of the issue and support that is available. The second phase being the operational phase where action is taken against offenders.

	· c.
	3. Police Officers and Local Councillors informed the public of the introduction of selective licensing as a trial around the “River Streets” in Chopwell. Selective licensing allows the Council to vet landlords to make sure that the property is in suitable condition and tenants are vetted to make sure that they are respectable and are not going to cause problems for the community. If landlords break any of the rules set out then they can be prosecuted. Residents stated that they hope that the scheme will be extended to all areas of Chopwell.

	· d.
	4. Members of the public expressed concern that anti social tenants are being moved into different housing areas and bringing problems from one area to another. Officers stated that the police work in conjunction with the Gateshead Housing Company and a number of partner agencies to vet tenants when they are re located. This ensures that the police can operate in an intelligence led / partnership orientated where tackling anti-social behaviour swiftly and effectively. This is paying dividends.

	· e.
	5. Local Councillors and residents discussed the use of a Community Office by Police and partners. The Police stated that they do use and will continue to use the office and residents are welcome to call in and discuss any issues that they may have when officers are there.


	Forum
	South Tyneside

	VENUE
	Park Methodist Church, Jarrow

	date
	17 December 2009

	Chair
	Mrs Joan Moon

	Officers
	Chief Superintendent Mark Dennett, Inspector Ian King and Dean Lowery

	attendance Details
	1 Councillors

9 Members of Public

10 Total

	Issues Raised

	· a.
	1. Officers discussed work that has been carried out within and around the Jarrow Park Area after a number of complaints were received from the public with regards to underage drinking and anti social behaviour. The Police have been working in conjunction with “Friends of Jarrow Park” and the Jarrow Neighbourhood Management Partnership which resulted in a community event taking place in the park which was very well attended and saw a number of partner agencies attend such as the Police and Fire Service.

	· b.
	2. Members of the Public did not feel that enough action was being taken against youths drinking alcohol.  It was noted that it is not possible to arrest youths for carrying alcohol, but those who were caught with alcohol had it seized and minors could be taken home to there parents. Officers discussed the Police initiative “SafeStop”. This involves an unmarked van containing one Police Officer and one community warden. The van is deployed to areas with anti-social behaviour complaints and any youths found who are committing an offence or who the Police feel are vulnerable would be taken into police protection. Instead of the youths being taken to the Police Station they are taken to the Youth Offending service where their parents are called to collect them. If necessary a number of agencies can be involved to discuss any problems that the child/young person may have. Officers state that the scheme has been very effective and has allowed partner agencies to become involved at an early stage if needs be.

	· c.
	3. Two members of the public discussed problems with bullying and harassment by individuals on the estate where they live. This problem has been ongoing for a number of years and is getting worse. Chief Superintendent Dennett stated that he would look into the individual cases and insisted that the Police take a very hard view on people who are having a detrimental effect on other people’s lives.  Officers stated that there are a number of ways that problem individuals can be dealt with such as Anti Social Behaviour Orders and intervention by partners such as housing services who could impose conditions on the tenancy.

	· e.
	4. Residents thanked the Police for work which has been done in the area and stated that they feel re-assured when they see officers on the beat. The public asked if more officers could be deployed within estates as they normally patrol main streets. Inspector King stated that officers have no set route to follow when on the beat and are regularly patrolling areas with the help of Police and Community Support Officers. 


	Forum
	Sunderland

	VENUE
	St Pauls Church, Ryhope, Sunderland

	date
	18.01.10

	Chair
	Councillor Tom Foster

	Officers
	Superintendent Kay Blyth, Sgt John Leslie, Sgt Kevin Foggin, NBM Keith Goldsmith, PC Andrea Burns, PC Lee Welch and PCSO Rebecca Anderson and Dean Lowery

	attendance Details
	 3 Local Councillors

37 Members of Public


	Issues Raised

	a.
	1. One lady thanked officers for help which they had given when her husband took ill and had gone missing. She stated that neighbourhood officers had went beyond their duty to make sure her husband was safe and was returned home. 

	b.
	2. Residents stated that the PACT meetings which are held in the area are very well attended by residents and Police Officers with normally as many as 90 attendees. It was highlighted that this meeting had not been widely advertised. It was clarified that there is a limit on the number of leaflets for these meetings. Supt Blyth stressed that the police were constantly seeking ways to reach out to the community and this was just one of many methods of meeting with the public.

	d.
	3. Members of the public asked for clarification on the number of officers in the area. Supt Blyth stated that the area has two Pcso’s who patrol the area as well as the neighbourhood Policing Team and 24/7 response officers. Supt Blyth also stated that work was also in progress to reinforce the role of all staff, not just neighbourhood teams in knowing an area and its problems/issues and taking responsibility for the area in which they work. 

	e.
	4. Members of the public thanked the Police for the work they have carried out in reducing anti social behaviour and the problem of drugs in the area. Sgt John Leslie was praised for the time he had given to help a family who were experiencing problems.

	f.
	5. Members of the public asked if anti-social behaviour orders are working. The police stated that two Asbos have been given out recently in the Ryhope area and police stated that one offender has now moved away from the area. In response to a question by a member of the public Supt Blyth stated that Sunderland Council are in the process of appointing an anti social behaviour champion who will work with the police and local government as part of the community safety team. 


	Forum
	Northumberland

	VENUE
	John Dobson Campus, Newbiggin-by-the-Sea

	date
	17 December 2009

	Chair
	Councillor Rickerby

	Officers
	Chief Superintendent Storey, Inspector Yeats, Constable Smith, B Wilson

	attendance Details
	3 Members of the Public

	Issues Raised

	1. Youths were taking rubbish out of open bins and throwing it at houses. The council was to be asked to provide closed bins.

2. Youngsters were congregating and drinking alcohol in particular areas and causing a nuisance to elderly residents. The police regularly visit and target licensed premises to combat underage drinking. Youth workers have also been trying to divert them to activities off the streets.

3. Additional bins for dog waste have previously been requested and owners are regularly taking their dogs on to the beach breaking the bylaw. This is now the responsibility of the town council and should be pursued with them.

4. A lot of people do not want to get involved in the community and neighbourhood watch schemes, etc. There are 23 schemes in the Ashington sector involving 2,000 people. The police now circulate a quarterly newsletter providing an update on current issues.

5. An action week with the police and partner agencies working with the community to identify problems and sustainable solutions was recently held here. This was the first phase of an ongoing process to get the community more involved.

6. Volunteers used to run a judo club for young people but following the new requirements for more stringent police checks, a lot had left. Youngsters do not always want organised activities and need to be consulted on what they want.

7. A greater uniform presence in the area was requested. The neighbourhood policing team officers patrol the area on foot and pedal cycles to engage with the community and identify and tackle local issues.




