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1
PURPOSE OF THE REPORT

1.1
To inform members about key findings from engagement and consultation over the period up to December 2009 to inform the priority setting process for 2010 -2013.  This report includes:
· analysis of the main issues raised at the Authority’s Police and Community Forums between September 2009 and January 2010;
· a summary of the main findings from consultation with children aged 9 and 10 from Christ Church Primary School  in Shieldfield Green, Newcastle.  A copy of the book will be circulated at the meeting.

· A summary of results from the Local Policing Survey (first and second quarter - April to September 2009) in relation to policing priorities.

2
ANALYSIS OF POLICE AND COMMUNITY FORUMS
2.1 Police and Community Forums are open, public meetings arranged by the Authority.  A member of the authority chairs the forum and the local Area Commander or their representative also attends.  

2.2 Forums bring members of the public face to face with police officers responsible for policing their local area, allowing local people to comment on its effectiveness.  Anyone is free to attend the meeting as they are public meetings with no formal membership.  Forums also enable local communities to get information on what the Police and the Police Authority are doing to tackle crime.  
2.3 
Attendance at the forums 

In the period September 2009 to January 2010 there were 21 forums.  A total of 216 people attended the forums within this period, giving an average of 18 people per forum.  The following is summary of the main issues raised across Northumbria.  
a. Youths congregating and drinking alcohol was the main issue raised by attendees.  This has lead to damage in parks and to properties in neighbourhoods and local shopping centres e.g. vandalism, graffiti and theft.  

Other main issues include:

b. Speeding traffic in local neighbourhoods and drivers ignoring road signs e.g. driving down one way streets 

c. Anti-social behaviour by neighbours especially new people moving into areas and tenants in privately rented property.  Some of the problems include tenants throwing rubbish out of windows, long-term bullying and harassment and graffiti on houses.

d. A request for more police in neighbourhoods, analysis also shows that the public want more information from the police about how the service is delivered and how they can talk to them about problems in their area.  Some examples of information requested include; clarification in relation to neighbourhood wardens in the area, questions raised about what is an emergency/non emergency after an incident was not attended to.  Some residents also raised the issue about mobile phone numbers of police officers no longer given out.

e. Some attendees also took the opportunity to thank local police officers for listening to the community and dealing with problems successfully.

2.4
During October a forum was held at Whitley Bay High School, this was attended by 100 pupils from the school.  At the forum the area commander gave a presentation on local policing priorities and crime statistics.  This was followed by a discussion on anti social behaviour about what is anti social behaviour.  Issues raised by the pupils include:
a. Safety on the metro system, particularly in relation to the anti social behaviour of adults and policing of subways.
b. More facilities for young people to meet friends and save police time moving them around.

c. Intergenerational respect and how to build relationships with local police officers.

d. Adults who buy alcohol to pass to children and policing of licensed premises; and 

e. Clarification about how the police prioritise incidents.

3. CONSULTATION WITH CHIDLREN FROM CHRIST CHURCH PRIMARY SCHOOL (AGE 9 AND 10)
3.1
An officer from the authority visited Christ Church C of E Primary School in Newcastle in October 2009 to talk to a class of children aged 9 and 10 about policing in their area.  A professional poet and a neighbourhood police officer also attended the session.  

3.2
The children then put their thoughts into poems and presented them to members at the ‘On the Road’ Police Authority meeting in October 2009.  The authority has now published a book of the poems called ‘Our police – the super computers’.  All of the pictures included in the book were also drawn by children from the school.  The following is a summary of the main issues from the initial discussion with the children and the book of poems.
a. How they perceive the police and what their perfect policeman would be like
We asked the children if they had come into contact with the police and how they felt about it.  The children said that sometimes police can be scary.  Specific comments included; it felt alien, thought they would take you away, it made me confused and didn’t want to be taken away, felt like running, felt guilty and worried about being taken into care.  
We then asked the children to tell us what they wanted the police to be like.  Analysis from the poems and discussion tells us that the children want the police to:

Be reliable, care and help people, walk around the area on the beat, be trustworthy, stop things before they get worse, arrest people for having drugs, smiley, happy not grumpy, wear something more friendly and colourful, be intelligent and brave, talk nicely, always listen, believe you, be strong and make them feel safe.
b.
Problems in their area

This is a list of the main problems mentioned by the children:
· Shoplifting

· Litter

· Noise through the night – dogs barking, loud music

· Aggressive dogs in the area – getting attacked on football fields
· Underage drinkers and smokers – rule the streets, teenagers threatening children

· Violence

· Graffiti – e.g. spray painting on houses

· Drunken people talking through the night

· Fighting on the streets
· Smashed glass, dangerous bottles

· Fear of child abuse/kidnapping
3.3
The children also mentioned that they would like to know more about the police in their area including:

· What police do in the area
· What the police do at the station

· What being a police officer involves
· How to keep safe

· Pictures of police/names and contact details
· Visits to school

4.
RESULTS FROM THE LOCAL POLICING SURVEY (LPS)

4.1
The force conducts a Local Policing Survey as part of its commitment to consult with the residents of Northumberland and Tyne and Wear.  As of April 2009, the force entered into a rolling survey programme, with results being made available on a quarterly basis. 

4.2
During April to September of 2009/10, 18,138 residents across the force were contacted to take part in the survey, and 6,378 questionnaires were returned, giving a response rate of 35%. 

4.3
The survey asked residents about problems in their area and then asked which issues should be addressed first.  The table in Appendix A provides a full breakdown of the issues for the whole of Northumbria.  The results show that motoring offences were selected the most by respondents (13.1% - 1756 respondents) followed by teenagers hanging around on the streets (12.9% - 1728 respondents).  

4.4
As of Quarter 3 (Oct-Dec 2009), the force moved to the new Joint Community Safety Survey with its community safety partners and a summary of results will be reported at the next Citizen Focus Committee.

5
EQUAL OPPORTUNITIES IMPLICATIONS

5.1
It is considered that there are no equal opportunities implications arising from this report.

6
HUMAN RIGHTS IMPLICATIONS

6.1
It is considered that there are no human rights implications arising from this report.

7
RISK MANAGEMENT IMPLICATIONS

7.1
All associated business risks have been considered and recorded as appropriate.

8
FINANCIAL IMPLICATIONS

8.1
It is considered that there are no financial implications arising from this report.

9
RECOMMENDATIONS
9.1
Members are asked to;

i. note the contents of the report; and

ii. agree to receive future reports on the main issues raised at forums and results from the joint community safety survey.
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