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NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE

28 SEPTEMBER 2009
PRESENT:

Mrs Guy (Chair)

Councillors Darke, Foster, Napier, Sanderson and Shepherd 

Mrs Clark, Mr Cooke, Mrs Hayward, Mrs Moon, Ms Remnant 
and Mr Singh 
APOLOGIES:
Councillors Cooper, Henry and Rickerby and Mrs Drury
42.
MINUTES

RESOLVED -
That the minutes of the last meeting held on 

29 June 2009 be approved as a correct record and signed by the Chair.

43.
MATTERS ARISING FROM THE MINUTES

Minute 34(iii) - an update on how the area commands liaise with the travelling community was provided. Consideration was to be given to replicating the good liaison arrangements in the Northumberland area command in other area commands.
Minute 37(iii) -the force publicises the non emergency number in the policing summary and at public events and it will be included in the livery on new patrol vehicles. An update on the current position of the 101 non emergency number was requested. 


44.
CHIEF CONSTABLE’S UPDATES
Assistant Chief Constable Campbell gave a verbal presentation which included an update on the recent policing pledge inspection by Her Majesty’s Inspectorate of Constabulary (HMIC), progress on the joint community engagement strategy and the working for the public workforce inspection.
RESOLVED – 
(i)
That the information be noted.

(ii) That a summary of the HMIC’s final report on the policing pledge inspection be provided to Members.
(iii) That Members be invited to the policing pledge – lessons learned event on 14 October 2009.
(iv) That a further report on the joint community engagement strategy be submitted.

(v) That a progress report on the working for the public workforce inspection be submitted. 

45.
NORTHUMBRIA POLICE AUTHORITY COMMUNITY ENGAGEMENT

A summary of the issues raised at the police and community forums between June – September 2009 was submitted. Fourteen forums were held with an average of sixteen people at each meeting. Many of the identified local issues previously raised remain the same and are relevant across the whole force area. Some attendees also thanked the police for engaging with local community groups and partners to tackle local issues.


Previously, the force has conducted the local policing survey on an annual basis but from April 2009, there will be a rolling survey programme, with results available on a quarterly basis. Questions about awareness and knowledge of the Authority were included in the survey for the first quarter with 8,798 residents across the force contacted. The main findings from the 3,252 returned questionnaires were outlined.

The Tyne and Wear Service Board, including the Authority, Northumbria Police, local authorities, Probation and the Fire Service, has proposed that a single joint survey evolving from the local policing survey be developed to gain a greater understanding of why public perceptions around fear of crime are still high. This will enable the partners to work together more effectively and efficiently, eventually replacing the need for them to do their own surveys. 


The place survey is carried out by local authorities to ask residents their views on a wide variety of issues.  In 2008 six place surveys were carried out across Northumbria.  The main community safety related findings were submitted.
RESOLVED -
(i)        That the information be noted
(ii)
That business crime statistics be included in the information presented to the Audit and Scrutiny Committee.
46.
MINUTES OF POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Committee were submitted.

RESOLVED – 
(i)
That the information be noted.

(ii)
That the force policy for the policing of local events be provided to Members.
(iii)
That the Northumberland area command system of including an update on issues raised in the forum minutes be recommended as good practice to the other area commands.

47.
INDEPENDENT CUSTODY VISITORS’ ASSOCIATION 

( ICVA ) NATIONAL CONFERENCE
The ICVA national conference is to be held at the Ramada Hotel, Leicester on Saturday, 14 November 2009. The Authority has been allocated eight places at the conference although there may be additional places available. Twelve independent custody visitors have registered their interest. 
RESOLVED -           That the attendance of up to twelve independent custody visitors at the ICVA national conference 2009 be approved.
48.
INDEPENDENT CUSTODY VISITORS’ SCHEME MATTERS
An update on matters relating to the Independent custody visiting panel co–ordinators and the proposed training seminar for the Authority’s independent custody visitors was submitted.
RESOLVED - 
That the information be noted
49.
INDEPENDENT CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING
The minutes of the custody visiting panel co-ordinators’ meeting held on 16 July 2009 were submitted. 

RESOLVED -
That the information be noted.

50.
CUSTODY VISITS SUMMARY
The summary of custody visits for the period 1 June – 31 August 2009 was submitted.

RESOLVED -
 That the information be noted.
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