Vision 2030 Refresh – Consultation Feedback 

Full Report

(As referred to in Report to Cabinet – 19 January 2010   “Vision 2030 – Feedback from consultation                Gateshead Priorities”)
Introduction

Between September and November 2009, the Gateshead Strategic Partnership (GSP) consulted with stakeholders across Gateshead about our priorities for the future, as set out in Vision 2030. 

Vision 2030 – our Sustainable Community Strategy – was launched in 2007. Based on the views of over 5000 local people, Vision 2030 identifies six Big Ideas for the future of Gateshead and sets out how partners will work together through a pathway of achievement to make these a reality. 

A lot has been achieved in the two years since the strategy was launched, which has had a positive impact on the lives of people in Gateshead. However, changes to the economy have also had a significant impact, and it is important that partners continue to respond to the changing needs of local communities as we work towards achieving our Vision for 2030. 

Two years into delivery was therefore considered timely to revisit our priorities, and ask local people about any changes to the issues affecting them.

Over 10,000 people have been involved in the consultation, and:

· Articles appeared in Council News, The Gen and partners’ publications

· 10,000 copies of the consultation document were sent to stakeholders and available on-line

· 58 consultation events were held (including 21 events with community groups)

· 219 individuals have directly responded to the full questionnaire

· 487 individual members of the community were consulted in face to face surveys

· Over 1,650 people have directly taken part

Residents, local groups and businesses were asked:

· What has changed over the last 2 years, and what has the effect of this been?

· Are our priorities still the right ones?

· What are the most important priorities over the next 3 years?

· Are there any different priorities?

Views on Priorities for Six Big Ideas

The views of respondents (219) who completed the full questionnaire on the proposed priorities for each Big Idea were as follows:

City of Gateshead:

Of the 141 respondents who gave an opinion, 98% agreed with the priorities for City of Gateshead .

Of the 127 respondents who gave their views on the most important priorities:

· 65% chose priority 2 (‘Complete a vibrant new shopping area in Central 

      Gateshead’)

· 13% chose priority 5 (‘Improving housing which meets the needs of communities now and in the future’)

· 9% chose priority 6 (‘Identify more economic opportunities in our rural areas’)

· 7% chose priority 1 (‘Bid for City Status – in 2012 if the opportunity arises’)

· 5% chose priority 3 (‘Attract quality employers and other opportunities by beginning the next phase of the Quayside development’)

· 1% chose priority 4 (‘Open Northern Design Centre and build a second wing for use by creative and high growth businesses’)

Other priorities identified by respondents included:

· New cafés and other leisure opportunities for Gateshead High Street

· Make central Gateshead more accessible to communities on outskirts of Gateshead. Improve transport links between outlying areas

· More investment/economic opportunities in west of Gateshead

· Provision of shopping facilities in rural areas

· Increase population of Gateshead

· Attract quality employees to Gateshead

· Develop Tourism potential of Gateshead central area in a way that complements the tourism potential of rural areas

· Reduce delays at traffic lights/ more bus priority measures / ensure sufficient parking spaces are available

· Minimise impact of arterial roads which currently criss-cross central Gateshead

· A focus on policing

· Develop facilities which cater for older age groups (as an increasing percentage of residents are falling within this category)

Other comments: 

· Important to keep people up-to-date with plans and progress for the Town Centre

· The Town Centre needs to be developed in ways which invite local people into the Centre and more environmental improvements are needed in the less affluent areas

Gateshead goes Global:

Of the 147 respondents who gave an opinion, 97% agreed with the priorities for Gateshead goes Global.

Of the 118 respondents who gave their views on the most important priorities:

· 34% chose priority 2 (‘Work with universities to retain graduates In Gateshead’)

· 25% chose priority 5 (‘Redevelop Gateshead International Stadium and host pre-Olympic Games training camp)

· 16% chose priority 1 (‘Provide more opportunities for people in Gateshead   

      to work with communities and projects worldwide’)

· 11% chose priority 6 (‘Host a series of sporting events, inc UK Schools Games and International Gymnastics Competition’)

· 7% chose priority 4 (‘Host the Thinking Digital Gateshead 2010 Festival’)

· 4% chose priority 7 (‘Support bid for NewcastleGateshead to be a host city for the 2018 Football World Cup’)

· 3% chose priority 3 (‘Influence and engage with Europe through our membership of the EUROCITIES network’)

Other priorities identified included:

· Attract foreign investment in Gateshead

· Engage with local employers to attract work worldwide

· International RunUp & UK Athletics Grand Prix

· Support grassroot sports clubs

· Become a beacon for Fairtrade/ addressing climate change

· Broadband provision, especially for rural areas

· More opera and ballet locally

Creative Gateshead:

Of the 153 respondents who gave an opinion, 99% agreed with the priorities for Creative Gateshead.

Of the 118 respondents who gave their views on the most important priorities:

· 32% chose priority 3 (‘Developing employment and apprenticeship opportunities)

· 28% chose priority 4 (‘Create long-term employment opportunities in areas of greatest need’) 

· 27% chose priority 1 (‘Developing tourist attractions/help develop businesses around Gateshead’s industrial and rural heritage’)

· 7% chose priority 5 (‘Work with local universities to increase their presence in Gateshead’)

· 4% chose priority 6 (‘Consolidate our schools building programmes under BSF’)

· 2% chose priority 2 (‘Deliver public services in easier and more convenient ways for as many people as possible’)

Other priorities identified included:

· Showcase local talent

· Build creativity into work at Schools

· Develop special needs provision for post 16 education in schools and colleges

· Eradicate illiteracy which, in turn, will reduce crime/deprivation

· Specific focus on creative employment opportunities (media etc) - ‘creative careers’ sector

· Provide easy access to employment opportunities for people with mental health problems

· Working studio-spaces for local artists, exhibition space - disused shops!

· Each community/village to have their own programme of events e.g. Winlaton festival

· Use existing facilities in creative ways e.g. ‘nursery rhymes in the park’

· Specific Projects:

· Develop Tyne riverside and promote Dunston Staithes

· Develop performing area in Old Town Hall

· Develop St Mary’s Heritage Centre into a museum for Gateshead

· Open a mining, glass and trade museum that celebrates Gateshead's industrial past

· Develop leisure facilities in west of borough

· Redevelop the Birtley to Springwell Village stretch of Bowes railway

Sustainable Gateshead:

Of the 156 respondents who gave an opinion, 99% agreed with the priorities for Sustainable Gateshead.

Of the 121 respondents who gave their views on the most important priorities:

· 32% chose priority 1 (‘Improving access to more sustainable forms of transport and increasing its use’)

· 26% chose priority 5 (‘Increase the amount we recycle)

· 15% chose priority 3 (‘Explore opportunities for more green jobs and businesses in Gateshead)

· 10% chose priority 2 (‘Take action to respond to climate change and its effects in Gateshead’) 

· 10% chose priority 6 (‘Increase the number of homes built in Gateshead that meet people’s needs and aspirations’)

· 7% chose priority 4 (‘Ensure new buildings and their design are developed in a way that minimises carbon emissions, energy use and waste’)

Other specific priorities identified included:

· More schools/facilities/meeting places within walking distance of communities

· Introduce cycle lanes with separating kerbs from other traffic; better fare rates on public transport to key facilities such as hospitals

· ‘Bar the Car’ and prioritise the needs of pedestrians, including people with disabilities (suitable pavements/kerbs etc.)

· Develop car clubs and designate specific car spaces in all parking areas for such cars to reduce private car use

· New traffic management schemes which reduce our carbon footprint

· Source UK manufactured Green Vehicles

· Increase kerbside collections to include plastics and cardboard

· Increase the amount we compost – food and green waste (reuse)

· Fit solar panels to public buildings and high rise flats

· Install double glazing and showers in all Council housing

· Metro or Tramline to Team Valley

· Deliver a flagship ECO-Development / Deliver a CHP/District Heating system.

Active & Healthy Gateshead:

Of the 149 respondents who gave an opinion, 99% agreed with the priorities for Active & Healthy Gateshead.

Of the 94 respondents who gave their views on the most important priorities:

· 34% chose priority 1 (‘Ensuring our residents are involved in healthy initiatives and benefit from the best possible facilities’)

· 32% chose priority 5 (‘Safeguarding services to reduce neglect and abuse of children and vulnerable adults’)

· 19% chose priority 4 (‘Ensuring all schools attain healthy schools status’)

· 11% chose priority 3 (‘Focus on active and healthy lifestyles to reduce obesity and promote moderation in consumption’)

· 4% chose priority 2 (‘Provide communities with the support they need to stop smoking’)

Other priorities identified included:

· Specific campaigns within schools to demonstrate the health impact of smoking, drugs and alcohol misuse. Focus on early intervention activities

· More out-of-school activities. Make school sports grounds/ facilities accessible to teenagers/adults during out-of-school hours and during holidays

· As many ‘local’ leisure centres as possible

· Easy access to leisure facilities by bus

· Specific focus on ‘affordable’ leisure facilities (inc. discount sports and leisure cards). Free swimming for everyone and more help for people with disabilities to go swimming

· International size swimming pool (50m) for NewcastleGateshead

· More less formal keep-fit activities

· Play/ Family Days in parks, more ‘Fun Runs’ at parks

· Create adult gyms in public parks

· More cycle lanes 

· More allotments / Develop urban raised-bed gardens

· Wholistic approach to addressing Substance Misuse (i.e. broaden focus on alcohol to include other substances). More controls on the sale of alcohol

· Use development control powers to reduce fast food outlets

· Reduce teenage pregnancies

· Raising awareness/prevention of respiratory illnesses, cancers

· Support volunteer projects which encourage healthy activities (e.g. Whickham Community Garden)

Other comments: 

· Creative and learning opportunities, as well as voluntary activities, are important in improving mental health and wellbeing

· Look beyond the 'traditional' settings for health promotion in order to reach those who do not currently engage with the health agenda, providing not just leisure opportunities but also more educational opportunities

· Activities and resources need to be based within communities, not just sports and leisure centres – a healthy community has lots to do! 

· Ensure that health facilities are accessible to all communities, including communities of interest such as parents of young children who may require facilities such as creches, and communicate this widely

· A community development approach to health improvement is required and there needs to be a choice of activities that are easily accessible to local communities

· More information on what is happening in areas, delivered in different ways

· A pedestrian/cycle bridge to the west of Gateshead would link up existing facilities on either side of the river

Gateshead Volunteers:

Of the 136 respondents who gave an opinion, 95% agreed with the priorities for Gateshead Volunteers.

Of the 83 respondents who gave their views on the most important priorities:

· 44% chose priority 1 (‘Supporting residents to make a positive contribution to their communities’)

· 19% chose priority 3 (‘Further develop volunteering opportunities for young people through the ‘V’ involved programme’)

· 18% chose priority 2 (‘Implement a volunteering experience placement to run in addition to work experience placements’)

· 8% chose priority 5 (‘Implement a staff volunteering scheme’)

· 6% chose priority 6 (‘Adopt and implement an asset transfer policy’)

· 5% chose priority 4 (‘Refresh the voluntary sector compact’)

Other priorities identified included:

· Volunteering activities to improve health

· More incentives/support for volunteers, not just young volunteers

· Community houses/facilities are needed to support volunteering

· Involve local churches in volunteering

· Fund/support local charities with shops

· Reduce obstacles to voluntary work caused by over-restrictive regulations

· Encourage older people and young people to take part in voluntary activity (volunteering is an alternative ‘non-sport’ activity for teenagers)

· Volunteering to link and lead to quality education and employment

· The priority regarding the refresh of the voluntary sector Compact should be expanded to fully encompass joint working with the voluntary sector

· More recognition of individual voluntary work

· More publicity about how to volunteer in Gateshead e.g. advertise volunteering opportunities in Council News

Other Comments: 

· Employers should be encouraged to adopt and implement schemes that facilitate and support employees who wish to undertake voluntary work to help local causes
Area Maps and Priorities 

A map of Gateshead (attached) shows the priorities that are important to communities in the different areas of Gateshead.

What has changed in your area in the past 2 years?

A range of issues have been identified by over 700 respondents through questionnaires and face-to-face surveys. 

Positive changes identified included:

· More housing and better housing (‘Decent Homes’ Work)

· Investment/regeneration e.g. Saltwell area

· Schools have improved

· Better recycling facilities

· Leisure Facilities:

· Plans for new Leisure centres

· Free swimming and new swimming facilities being developed

· New football and skate parks

· New Park (Ryton) and development of Saltwell Park, better play facilities within parks

· Better Library Facilities

· Easy access to learning opportunities, new Gateshead College

· Support provided by Childrens Centres

· Better doctor/health services (inc plans for new services)

· Some new shops, more cinemas and restaurants

· Development of Gateshead Quays -The Sage Gateshead and Baltic – have enhanced Gateshead’s Image

· Redevelopment of Blaydon Precinct

· Local communities:

· Opening of Community house in Elizabethville, which is a valuable source of support to the local community

· Old Fold community area

· New ‘green’ areas around Bensham

· Improved links between the Council and communities

· Enhanced ‘community experience’

· More wildlife e.g. Red Kite

· Transport

· Transport and Bus Services in some areas

· Free travel for pensioners on buses

· Transport for people with learning disabilities has improved

· Parking permits on streets

· Road resurfacing works undertaken

· Better tolerance of young people

· Better policing and less crime/anti-social behaviour in some areas. Visibility of neighbourhood wardens

· More diverse population

Areas identified for improvement/to be addressed included:

· Housing – more Council/social housing needed for young families and other groups (housing prices too high)

· Unemployment levels are increasing/ new employment opportunities needed. Also more tailored, personal help is needed to find employment.

· Pre-school provision / future of some schools

· Out of School Activities:

· More out-of-school activities for young people (in order to reduce anti-social behaviour)

· Areas designated for young people to play football and skate – less ‘No ball’ signs

· More outdoor seating areas for people to sit and chat

· Traffic congestion

· Parking provision/charging

· Transport:

· More frequent/integrated bus services needed in some areas of Gateshead and timetables need to be reviewed (e.g. to ensure easy access to hospital services)

· Bus routes – changes to bus routes have had some adverse impacts. Proposals for route changes need to be better evidenced

· Increasing cost of public transport e.g. bus prices for students – prices should be reviewed/reduced

· Access to train services 

· Town Centre generally, including loss of Town Market and multi-storey car park

· Fewer local shops/supermarkets. People have to travel away from their local high street to get to shops

· Investment in District Centres and West of Gateshead. 

· Overall environment – in particular, grounds maintenance/ street cleansing services (inc. dog fouling), more bins to deposit litter and public toilet facilities. Also, fenced-off areas to exercise dogs.

· Access to services/facilities for people with disabilities e.g.  to parks, public toilets 

· Flytipping. Also, consider abolishing charges for bulky rubbish collection

· Road maintenance in some areas

· Better CCTV

· More volunteers to support people with learning difficulties

How have the changes in your area over the last 2 years affected you?

Issues raised by respondents through questionnaires and face-to-face surveys were as follows:

Housing:

· Housing development has meant that new people have moved to the area, improving the ‘feel ‘of the area

· Home is warmer, more energy efficient and attractive following Decent Homes work

Children & Families:

· Children are happier at school

· Opening of toy library has improved childrens’ development, provided opportunities for new parents to engage with other parents and to receive support

· Impact of pressures faced by preschool services

· Childrens Centre: “My life and that of my childrens’ has improved – previously, when I needed help, I didn’t know where to get it!”

Adult perspective (on groups of young people out together):

· ‘Wary of teenagers who congregate at night; less confident to go out at night which contributes to feelings of isolation’

Young Peoples’ perspective (on opportunities to meet with/enjoy leisure with friends):

· ‘Parks and Skate park provide us with a place to go to in order to meet friends; I don’t need to stay in as much’

Leisure Opportunities:

· Easier to participate in physical exercise and can enjoy Saltwell Park

· More leisure facilities closer to me; more opportunities to participate in sporting activities

· More activities in the park for children

· The increased leisure offer means there is more to do.

· More ‘green’ areas to walk around where one can feel comfortable

Education:

· New investment in schools will provide better opportunities for our children

· Some schools may need to close

Environmental issues:

· Appearance of area affected by pressures on street cleansing and grounds maintenance services

· Paths not treated for weeds can be dangerous when wet

· Easier to recycle plastics

· Less litter, as more people recycle

· Street lightning improvements have had a positive impact

· ‘Feel better about local environment’

Transport:

· More cars, increased car journey times - less healthy environment

· Transport improvements make it easier to travel around Gateshead and get to Newcastle

· People with learning disabilities can now get out more

· Changes to bus routes have increased travelling time in some cases

· Electronic bus schedules are easier to read

· Have to pay more to travel - use the bus less

· Easier for people to cross the road safely

Shopping Offer:

· Town Centre has little in the way of choice of shops, people have to travel further to shop and shopping is more expensive

· Appearance of some areas has been affected by shop closures

Community relations:

· Better relationship/ good communication with Council and stronger community spirit

· Greater policing presence makes people feel safer when out and about

· Community Houses – promotes social inclusion and friendship building

· Overall image/ perception of area has had a positive impact

· “Feel more positive about the future” and “Proud to come from Gateshead”

Feedback from Groups and Events:

Issues raised at events and during consultations with user and community groups are set out below.

Young People

· A need to better promote our heritage, what we have got to attract visitors and ensure Gateshead is known around the world e.g. a world fair

· Gateshead should have a unique offer with specialist attractions that are well advertised

· More shops, bars, places to eat and entertainment in Gateshead, particularly around the Town Centre/College area

· An emphasis on cultural and sporting facilities/activities including football, athletics, Olympic size swimming pool, ice rink, dance and other performing arts, a Leisure club at Gateshead Stadium, a music venue and a zoo

· More leisure centres and outdoor facilities needed locally so that young people can go on their own, rather than having to rely on others to take them

· Other ideas included a theme park, youth festivals, more community facilities for young and old, a café culture incorporating media centre/internet cafes and cinema. More music facilities that young people can access

· A well kept environment that promotes an outdoors culture. Clean up graffiti, broken glass and dog mess on streets/green areas. More adults should recycle waste

· Young people feel safer when they see police about

· The perceptions people have of young people need to be addressed. Young people in groups are perceived to be ‘up to no good’

· More staff on metro to help give advice and to make people feel safe at night time

· A more sustainable transport infrastructure that better links the different areas of Gateshead (e.g. metro extension, a landmark Gateshead train station, free transport and less cars)

· Cost of transport is too high and some areas in the west of Gateshead do not have a good service. Difficult to get to the Quayside

· Not enough places to park e.g. around school when parents drop kids off

· Young people with learning needs should get the support they need to go to mainstream schools

· More people should be able to go to university. A university for Gateshead and more jobs are needed

· Apprentices in community development work are needed

· Some young people find it hard to find places to volunteer

Older People

Are priorities still the right ones?

· Need to ensure that the needs of older people are addressed within Vision 2030 priorities 

The following suggestions were made for improving life for older people:

· Increase apprenticeships and retraining offered to older people who lose their jobs and are made redundant. People over 50 who have been out of work for some time would also benefit from this support

· People are going to have to work for longer to be able to have a decent pension – re-skilling the older workforce is all the more important as a result

· Older people need to be seen as ‘consumers’ and their needs addressed accordingly e.g. address transport issues for pensioners etc.

What have the changes in the last 2 years meant to local people?

· Free bus travel has relieved social isolation for many of the more active older people on low incomes. However, many older people felt that there was an adverse ‘knock-on effect’ for their grandchildren who effectively were bearing the cost of this

· The profile of older people needs to be raised as there are more older people than under 16’s now living in Gateshead and these numbers are set to increase year on year

Transport

· Bus routes changes (and bus number changes) cause confusion for older people. This needs to be borne in mind and changes could be advertised on TV. Also, bus users need to be fully consulted before changes are introduced
· Buses do come frequently. However, in some areas 2 buses are needed to get to Newcastle (whereas only one bus is needed to get from Newcastle to Morpeth). Also, it is now more difficult to get to Bensham from High Heworth
· Steps are higher on the new buses and drivers do not always put steps down
· It is easier to get prams onto the new buses which is an improvement. However, steps are higher on the new buses and drivers do not always put the steps down
· Roads are now better for cyclists
Housing
· If improvements are being made to Council housing in an area, it would be preferable to include the whole street in order to maximise the visual impact and to avoid tensions building up between neighbours
· The installation of new windows has made houses warmer
Community Safety
· There are not enough areas for young people to play ball games
· Not as many older people go out at night as they don’t feel as safe as they used to. There are lots of teenagers hanging around
· Oder people feel more isolated, especially at night and during the day if the weather is bad. They can’t get out
· More police are visible on the streets
Health & Social Care
· The difficulties in trying to arrange doctor/hospital appointments (in line with the bus services available) needs to be appreciated
· In some areas, two buses are needed to get to the QE hospital
· There should be less parking meters outside of doctors surgeries
Environment
· As Gateshead does not recycle cardboard from doors, people have to go to recycle banks. Many older people cannot get to these banks, so they put potentially recyclable materials in their bins
· As household items are no longer collected free of charge, neighbours leave large items in back alleys which are unsightly and unhygienic for children playing. A charging system is needed which discourages this
Disabled Persons Groups

Delays in progressing the regeneration of the Town Centre needs to be addressed. This also impacts on the ability to progress other priorities within Vision 2030.

Priorities that are missing or where greater focus needs to be placed:

· Addressing ‘substance’ as well alcohol misuse

· People having more choice and control over their lives so that they can realise their hopes and aspirations. 

· Leisure pools that are being built need to have built-in access (not just equipment at the side of the pool)

· Biggest challenge is participation – need to focus on how we make sure  people are involved in all new facilities

· More accessible bus services for disabled and older people

· Other cultural, leisure opportunities are needed e.g. ballet and opera

Specific suggestions and priorities identified by Deaf and Hard of Hearing Communities for each Big Idea:

City of Gateshead

· A “One Stop Shop” for the Deaf and Hard of Hearing (HoH), located in the Town Centre. It should include an interpreting service, Deaf Club, NRASS and other support services for the Deaf. Could also include a Deaf Café, activities for young people and act as a meeting place. Social Workers and health services could operate from there and other sensory loss services could also be provided e.g. sight loss. Other cities have them, why not Gateshead?

Gateshead goes Global

· Information should be better displayed on public transport – as in London

· Use of colours to distinguish between bus routes should be considered

· Look to other countries for good ideas about transport

· Technology needs to be inclusive – e.g. a talking monitor at the entrance/exit to a car park is of no use if you are Deaf

· Digital Gateshead – make better use of new technology for communication and make it more accessible/more immediate

· Proud to show off Gateshead to visiting family and friends, lots of things to show them like the Millennium Bridge, The Sage Gateshead and Baltic

Creative Gateshead

· Better incentives needed for young people in apprenticeships aged 16-18yrs. Also, more opportunities are needed for adults who want to change career, not enough employers taking on adult apprenticeships

· Services and provision at Gateshead College for Deaf young people – support depends on courses offered. Better publicity to attract Deaf young people

· Ensure employers are aware of their responsibilities under the Disability Discrimination Act – e.g. they have to provide hearing loops

· Keep areas that are currently “Green” and encourage people to visit them, behave responsibly etc.

Sustainable Gateshead

· Make recycling information more accessible so we know what goes where without having to ask someone (this also applies to other information provided)

· People want to recycle more – need to have collections and options for plastics and cardboard. Not everyone can get items for recycling to a collection point

· Provide different colour wheelie bins for different things – the boxes let water in and people get wet when picking them up

· Recycling bins at blocks of flats need to be emptied more often 

· Provide a text messaging service so we can report, for example, when the recycling box is missing. We will then not have to go to the civic centre to sort out (we can’t just pick up a phone)

Active & Healthy Gateshead

· More accessible information needed – e.g. risks of drink/drugs and their effects (e.g. marijuana and links to mental health)

· Help for parents who find or suspect their child of smoking or taking drugs

· Would like to learn about healthy eating (and go to Weight Watchers/aerobics/step classes or similar), but no interpreters. Who pays?

· More youth activities accessible by Deaf young people, who especially need to improve their self esteem and confidence

· Need for a dedicated post to teach Deaf people about health issues.

Gateshead Volunteers

· General lack of Deaf awareness within and around Gateshead. This lack of awareness (and communication support) affects our ability to be involved

· ‘Access to Work’ pays for communication support while we work but what about opportunities for volunteers and who pays for interpreters?

· Provide help to advertise for volunteers e.g. in local papers, at GP surgeries. Also, provide help to develop volunteers

· Change image of volunteering – it is associated with people who have retired!

· Offer accredited, formal training

· Train people who are setting up charities about how to get more people involved

BME/Faith Groups – Issues Raised/Suggestions

Young People

· Need to raise awareness of what leisure activities are on offer for young people and meet their needs

Culture/Cohesion

· Grassroots culture groups should be funded e.g. Gateshead’s successful Diwali festival is organised by the Visible Ethnic Minority Group

· The need for faith spaces for worship and ceremonies - the Muslim and Sikh communities have no Mosques or Temples in Gateshead

· The Baltic Centre for Contemporary Arts and The Sage Gateshead should come out into communities and engage with them more actively

Economy

· Saltwell Road needs to be brought up to a standard that attracts businesses to keep it viable as a commercial centre

· Regional superstores have a big impact on the income of small local businesses

· Parking regulations make it difficult for small businesses to take deliveries of goods during day time hours. Customers are also discouraged by parking fines

· More ‘small’ grants are needed to support the setting-up of businesses

· External liaison is important to secure European funding to help us achieve our priorities

Environment

· A greater variety of household bins are needed to facilitate recycling e.g. plastic, card etc. as many BME people do not have cars to access waste recycling centres 

· Dog mess on streets needs to be addressed, especially on soft verge areas 

Community Safety

· Community safety remains an issue – people should be able to walk the streets, enjoy Saltwell park without fear of verbal or physical abuse

Health & Social Care:

· More female GPs are needed, which is an important issue of cultural significance to BME communities

· People have to wait for NHS dental appointments and charges for dental work is considered high (even in NHS dentists), which means that people cannot afford vital treatment

· Access to mental health services for BME communities needs to be addressed

Businesses

· Creative design viewed as a growth sector

· Need to link the Town centre to Baltic Business Quarter

Housing

· The achievements identified under the Sustainable Gateshead Big Idea should make specific reference to the work to transform communities in the heart of Gateshead through housing market renewal i.e. almost 2,500 homes have been refurbished and land assembled to provide 780 high quality new homes in the future

· Looking to the future, the priority around increasing the number of homes built should also make specific reference to progressing the housing market renewal programme, involving communities in the positive and sustainable transformation of their neighbourhoods.

Health & Social Care User/Carer Groups

· Specific reference to the transformation of health and social care agenda (personalisation/person centred planning) as a priority

· The priority around providing effective ‘safeguarding services’ should be expanded to make specific reference to providing independent advocacy, support and advice

· Need to work towards providing services in new ways – e.g. from Supermarkets

· More choice needed for older people who are better informed

· More investment needed in joined-up preventative services

· Better assessment processes and hospital discharge arrangements are required

· Better community networks are needed for older people

· Care packages need to be tailored to individual need. However, can we afford care in the future?

· The importance of volunteering/limited paid work in helping people to overcome isolation and to restore their self-esteem and self-confidence needs to be recognised and resourced. The benefits system needs to support this approach and facilitate volunteering as a route back into employment

· Community and employer support is needed for people experiencing mental health problems

· The low aspirations and low expectations of some service users needs to be addressed

· Informal, low-level support schemes are important in reducing isolation amongst people who otherwise don’t need social care services

· Signposting to appropriate services is particularly important where there are language barriers

· Integrated multi-agency care plans are important for people with long- term conditions

· There should be good access to exercise and healthy living programmes irrespective of where you live

· The reference to promoting moderation in alcohol consumption under the Active & Healthy Gateshead Big Idea should be widened to incorporate drugs misuse as this remains a key issue for many people, including their families and the wider community

· The delays in progressing the Town Centre regeneration was raised as an issue of concern, which impacts on proposals for primary care services to be delivered from the town centre

· Sufficient resources need to be made available to produce documents in a range of different formats to meet the needs of different user groups so that ‘all’ people are engaged/have an opportunity to contribute

· The important role of the voluntary sector in creating a ‘healthy, equal, safe, prosperous and sustainable’ Gateshead needs to be fully recognised within Vision 2030

Carers Groups

· Carers need to be better informed about service provision and enabled to shape future developments

· Carers need advocacy support 

· Improved support is needed for ‘informal’ carers to improve outcomes for the ‘cared for’ person

· There should be no ‘children’ carers 

Priorities Important to Communities Across Different Areas of Gateshead
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Supporting Pie Charts/Bar Charts

A number of supporting pie charts and bar charts have also been produced which set out the feedback received on each Big Idea. 

City of Gateshead
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Gateshead goes Global

[image: image6.emf]Gateshead Goes Global: Do you agree with the priorities 

we listed?

97%

3%

Yes

No



[image: image7]

[image: image8]

[image: image9] 

Creative Gateshead
[image: image10.emf]Creative Gateshead: Do you agree with the priorities we 
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Sustainable Gateshead
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Active & Healthy Gateshead
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Gateshead Volunteers
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