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CITIZEN FOCUS COMMITTEE – 



28 September 2009 

CUSTODY VISITS SUMMARY FOR 1 JUNE – 31 AUGUST 2009
Joint report of the Chief Executive and Chief Constable
1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND 

2.1
Details of the visits undertaken for the period 1 June 2009 - 31 August 2009 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

6 visits during period, 1 detainee, 1 refused, 0 Visited 
ICV Issues:
	Bare wire in corridor from faulty alarm system
	Alnwick Cells are closed until the end of October 2009 to enable essential maintenance work to be completed including the repair of the alarms.

	Female cell out of use due to faulty alarm button
	As above

	It was noted on 6 occasions that the custody suite was clean and staff were helpful
	Noted and passed on to staff


Bedlington

9 visits during period, 54 detainees, 3 refused, 11 unable to visit, 40 visited (93%) 
ICV Issues:
	Graffiti on M4 door
	See below

	Cells 3,4,8,9,10,11 graffiti on cell doors
	Several cell doors have graffiti amounting to light scratching on the surface of the paint work on the inside of the cell doors.  The cell doors are painted with an approved paint which is not held locally at the Area Command.  The graffiti is not racial or relating to a hate crime which would need to be removed immediately.  Where offenders are identified they are prosecuted for the damage.  The cells at Bedlington are due for refurbishment in January 2010 which includes painting of the cells.

	On 6 occasions it was noted that staff were helpful and suite was clean and tidy
	Noted and feedback will be passed onto the relevant staff via the Sector supervision.


Berwick

3 visits during period, 4 detainees, 1 refused, 3 unable to visit, 0 Visited 
ICV Issues:





Force Response:
	It was noted on all 3 visits that the suite was clean and tidy
	 Noted and feedback will be passed onto the relevant staff via the Sector supervision.


Hexham

6 visits during period,0 detainee, 0 visited
ICV Issues:


	It was noted on all 7 occasions that staff were very helpful
	Noted and feedback will be passed onto the relevant staff via the Sector supervision.

	It was noted on all 7 occasions that the custody suite was clean and tidy
	As above


NORTH TYNESIDE

North Shields

11 visits during period, 83 detainees, 5 refused, 18 unavailable, 60 detainees visited (70.5%)
ICV Issues Raised:




Force Response:

	Some previous CV3 forms not signed by the inspector
	All forms have now been signed

	Work station floor is in need of repair
	Floor has been repaired

	Chairs in interview room 2 in need of repair
	New chairs for interview rooms have been ordered

	Toilets in M7 and opposite D3 are blocked
	Examined and Repaired

	Damp wall in between F3 and F4
	Examined and Repaired

	Laundry stacked in corridor next to exercise yard
	Addressed via Custody Staff

	Light out opposite M6
	New bulb inserted

	It was noted on all 11 visits that staff were helpful
	Noted


NEWCASTLE 

Pilgrim Street

11 visits, 77 detainees, 20 refused, 22 unavailable, 32 visited (58.1%)
ICV Issues Raised:




Force Response:

	It was noted that the custody suite environment was very warm
	A check on 17/09/09 reveals that the custody suite environment is comfortable. Air conditioning is provided at the custody reception point but not elsewhere. The detention rooms are generally warmer than the rest of the suite due to their proximity to the boilers. It is difficult to provide a throughput of fresh air without risking security.

	It was noted on all 11 occasions that the suite was clean and staff were helpful
	Noted and passed on to staff


Etal Lane

12 Visits, 124 detainees, 20 refused, 34 unavailable, 64 visited (71.1%)
ICV Issues Raised:




Force Response:

	Cell M8 out of order due to missing seal
	The seal has been replaced and the cell is in use.

	Paint peeling off female shower walls
	As of 17/09/09 this issue has not been rectified but has been reported to the maintenance supervisor and will be attended to as soon as possible.

	Light not working in Cell 5
	Bulb has been replaced and cell is in use

	It was noted that on all 12 visits the suite was clean and tidy and staff were helpful
	Noted and passed on to staff


GATESHEAD 

Gateshead

10 Visits, 52 detainees, 9 refused, 8 unavailable, 35 visited (79.5%)
ICV Issues Raised:




Force Response:
	It was noted on all 10 visits that the custody suite was clean and tidy and staff were helpful
	Noted and passed on to staff


SOUTH TYNESIDE

South Shields

11 Visits, 70 detainees, 5 refused, 15 unavailable, 49 visited (89%)
ICV Issues Raised:




Force Response:

	Cell M12 being used for storage
	This will be addressed during current building works

	Cv3 for from second week in August missing from file
	Criminal Justice Inspector holds forms and will investigate

	It was noted that on all 11 visits that the custody suite was clean and tidy and staff were polite
	Noted, and passed on to staff


SUNDERLAND 

Gillbridge

8 Visits, 50 detainees, 1 refused, 18 unavailable, 31 visited (96.8%)
ICV Issues Raised:




Force Response:
	Blood stains on floor of cell F1
	Cell fully cleaned

	Exercise yard out of use due to broken window
	Window repaired and yard in use

	Shortage of blankets
	Adequate supplies restored


Stadium of Light

0 Visit, 0 detainees, 0 visited

	
	


Washington

6 Visits, 30 detainees, 0 refused, 8 unavailable, 22 visited (100%) 

ICV Issues Raised:




Force Response:
	A number of CV3 forms are missing from the file between April and September 
	Custody Inspector has checked and forms now present

	It was noted that on all 6 Visits the suite was clean and tidy and staff were helpful
	Noted and staff informed


	
	
	



