	Forum
	Northumberland

	VENUE
	Jubilee Hall, Rothbury

	date
	23 June 2009

	Chair
	Mr Cooke

	Officers
	Superintendent Brown, Inspector Peart, B Wilson

	attendance Details
	12 Members of the Public

  1 County Councillors

  2 Hepple Parish Council

  1 Swarland/Newton Parish Council

  1 Rothbury Police & Community Priority Setting Forum

17

	Issues Raised

	a. There was concern that the police motorcycle unit which was very effective in rural areas dealing with speeding motor cycles and linking with bike groups had been disbanded. The decision was taken following a review of the unit and health and safety issues. The links with the bike groups will be maintained.  

b. Facilities should be provided for motor cyclists to use to divert them from speeding round the country lanes. This has been looked at in other areas but insurance cover, etc would be required and the bikers were not interested.

c. Inspector Peart and her team were praised for their good work in engaging with the local community groups and partners and for the initiatives set up to tackle local issues. Police vehicles driving through villages instead of the main roads to give an increased visible presence were to be considered.

d. The large increase in the population in the summer months in the holiday parks, etc was taken into account by the police when assessing areas and their problems and deploying the limited resources.

e. Although there had been two murders in Northumberland, violent crime has slightly decreased. A lot of these crimes were alcohol related and the police are working with partners and licensees to prevent these problems.

f. Combating drug problems is one of the policing priorities and a number of arrests have been made. The police use the intelligence gathered from the public, etc to target those involved and their assets may also be seized.

g. The police should publicise their success in reducing crime and arresting criminals and seizing their assets more to deter others and increase public support. This has to be balanced against damaging the reputation of particular areas and increasing the fear of crime.  

h. The traffic problems from the last august bank holiday fayre were raised. The council and event organisers are to agree a traffic management plan this year. The police can also charge for policing profit making events.

i. There should be a short number to report non urgent incidents to the police instead of the long number. The new number was set up after the 101 scheme ceased. It should be widely publicised including key rings, fridge magnets, etc. 


	Forum
	Gateshead 

	VENUE
	Pelaw Youth Centre, Pelaw, Gateshead

	date
	24 June 2009

	Chair
	Councillor David Napier

	Officers
	Chief Superintendent Davis, Inspector Evans and D Lowery

	attendance Details
	   2 Local Councillors

 18 Members of Public

 20 Total

	Issues Raised

	a.
	Residents informed the Police of issues regarding drug dealing in the Coniston Area. Residents state that dealers are dropping drugs off in a motor vehicle to various houses. Officers stated that drugs are a national problem and work is being carried out in partnership with the drug intervention team. The Police stated that they would look into this matter and stated that the public should contact the Police immediately with any concerns they have with drugs in the area. 

	b.
	Members of the public are becoming increasingly concerned with youths drinking alcohol on the streets and generally causing a nuisance in the area. The Police informed the public of a number of campaigns which are being directed towards local off licences in the area regarding warning adults of the penalties involved in buying alcohol for underage youths. The Police in partnership with Trading Standards have also used mystery shoppers to target shops which are selling alcohol to youths. The Police stated that video evidence of youths drinking and causing anti social behaviour is being used to make parents aware of what there children are doing when not supervised.

	c.
	Members of the public asked for clarification on the Police initiative “SafeStop”. Officers informed the public that this involves an unmarked van containing one Police Officer and one community warden. The van is deployed to areas with anti-social behaviour complaints and any youths found who are committing an offence or who the Police feel are vulnerable would be taken into police protection. Instead of the youths being taken to the Police Station they are taken to the Leam Lane Children’s Centre where their parents are called to collect them. If necessary a number of agencies can be involved to discuss any problems that the child/young person may have. Officers state that the scheme has been very effective and has allowed partner agencies to become involved at an early stage if needs be.

	d.
	Residents stated that they are having an ongoing problem with off road motorbikes in the area especially Gosforth Terrace which are causing a nuisance to residents. Officers stated that they are taking action against offenders and are actively confiscating bikes. Officers have also visited schools in the area to discuss a number of issues with children including off road motor biking. 

	e.
	A surplus school property in Low Fell is attracting anti social behaviour and is regularly being damaged and vandalised.  Despite being reported to the Police and the Council little action has been taken to address this.  The Police are aware of the issue and are working with the Council to conclude the issues, this includes the development of a vacant property strategy.  The Police will look to patrol in the vicinity and address these concerns.

	g.
	Two traffic related issues were raised:

i. Cars often travel along Gosforth Terrace at excessive speeds, which is a concern.
ii. Cars are double parking on most streets which is causing an obstruction.  

The Police will continue to monitor these issues and take action where appropriate.

	Forum
	South Tyneside

	VENUE
	Lukes Lane Community centre

	date
	29 June 2009

	Chair
	Mrs Moon

	Officers
	Chief Superintendent Mark Dennett, Inspector Ian King and Dean Lowery

	attendance Details
	1 Councillors

5 Members of Public

6 Total

	Issues Raised

	a.
	Members of the public discussed the possibility of erecting further CCTV cameras in the area to combat any antisocial behaviour and criminal activity that occurs. Chief Superintendent Dennett stated that he would like to see more cameras in the area and agreed that they were a useful tool that prevents and makes the police aware of crime in areas. Members of the public discussed possible funding avenues such as South Tyneside Homes who have a 7million pound funding pot which Councils or the Police can bid for to be used to make the area a safer place to live. 



	b.
	Members of the public discussed people riding peddle bikes on the pavements around the area. Chief Superintendent Dennett stated that the Police are aware and will deal with the issues as they arise.


	c.
	Members of the public thanked the Police for the work which has been carried out by the Neighbourhood Policing Team in making the area a better place to live. The public stated that the area has seen vast improvements and the public have noticed a large reduction in crime and antisocial behaviour recently.



	d.
	Residents discussed a recent increase in bike thefts in the area. Officers stated that they are continuing to give out information to the public on how to keep items of property safe such as marking items with a UVC marker. This means that property can be traced back to its rightful owner.

	e.
	Members of the public informed the Police that the Community Payback Team were doing an excellent job in the area of removing graffiti and litter picking. The public stated that they have noticed a considerable change in the area. 


	Forum
	North Tyneside

	VENUE
	Cullercoats Community Association

	date
	29 June 2009

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Calvert, Inspector Tallantyre, Sergeant Wallace, B Wilson

	attendance Details
	18 Members of the Public

  1 News Guardian

19

	Issues Raised

	A.  Cycling on pavements was causing a danger to pedestrians. The police have issued press releases and given warnings to cyclists about the problem and the council is looking to create more cycle lanes and improve signage.

B. A petition has been sent to the council for the area to be designated an alcohol free zone because of the drunken anti social behaviour particularly last summer. The council was considering it as objections had been received.

C. There has been a lot of damage to properties and graffiti in the area which was not reported to the police because people were just accepting it. The police need this information to direct resources to the identified hot spots.

D. The mobile cctv cameras used successfully to combat disorder in Cullercoats bay last year were requested again. This area was one of the priority areas for the cameras and they would be used here again when available.

E. The police work with Nexus to deal with those from other areas causing problems travelling to the coast on the metro system. Nexus make a financial contribution to the police and they have installed cctv cameras in the stations.

F. The police target licensed premises to prevent the sale of alcohol to those underage. Action is taken against staff and licensees when necessary. Firms delivering alcohol with food orders need council licensing committee approval.

G. Youths were regularly damaging the boats in the bay and the watch house was being used as a toilet. The police were aware of the problems and they should continue to be reported.

H. The problems caused by youths in cars speeding round the coastal roads were noted by the police. A traffic survey had recently been done and the results were awaited.

I. There were no facilities for young people in the area and they were moved on by the police when gathering on the links field. The majority of young people are well behaved but the police have to deal with the minority who cause problems when called.

J. The police were to see if information on sexual/domestic violence crimes requested could be provided. It was commented that the law in this area was weak. Anyone not satisfied with the service they receive from the police should submit a complaint so 

	Forum
	North Tyneside

	VENUE
	St Cuthbert’s Church, North Shields

	date
	13 July 2009

	Chair
	Councillor Darke

	Officers
	Superintendent McDyer, Inspector Cross, B Wilson

	attendance Details
	22 Members of the Public

  1 Councillor

  1 News Guardian

24

	Issues Raised

	A. Residents were concerned about the anti social behaviour and alleged drug problems at a bed and breakfast premises. The police were doing a lot of work at the premises. Incidents should continue to be reported.

B. Gangs of youths were drinking alcohol and causing a nuisance in Widdrington Terrace, the park and the clinic and school grounds. The police regularly dispose of alcohol seized and the childsafe initiative takes youngsters found drunk home to their parents. The council is looking to provide more facilities to divert youngsters off the streets. 

C. The police regularly target licensed premises using test purchases, etc. Adults buying and passing on alcohol to young people can be given a fixed penalty ticket. An off licence watch scheme and putting stickers on the bottles to identify where they were bought from are also being considered.

D. The neighbourhood policing team is to receive an additional four officers. It is responsible for resolving local policing issues working with its partners and the community. Regular police surgeries are held in the area and the public were urged to attend and report problems.

E. The police are looking to regenerate neighbourhood watch and would help those interested to set up schemes. This will give the police more community contacts to improve the flow of information and feedback on local issues.

F. A resident was not happy with the service she received from the call taker when reporting anti social behaviour outside her home and the local pub. The police were to investigate the issues raised.

G. The behaviour of particular problem families was affecting the quality of life of their neighbours. The police working with the council and housing associations can have tenants evicted but this is a long process. They are also engaging more with private landlords to take action against their tenants.

H. Young motorists speeding around the Fish Quay and problems in this area were raised. The police have recently undertaken initiatives in the area to combat the problems and they would be referred to the camera partnership.

I. The upgrading of the town centre cctv cameras was being discussed subject to the necessary funding being identified. Mobile cctv cameras are used in particular problem areas and private footage may be used if suitable.


	Forum
	Gateshead 

	VENUE
	Whickham Library, Whickham, Gateshead

	date
	22 July 2009

	Chair
	Mrs Joan Moon

	Officers
	Chief Superintendent Davis, Inspector Ki Azam, Sgt Brendan McNally, Cso Tony McKie and D Lowery

	attendance Details
	   2 Local Councillors

 14 Members of Public
 16 Total

	Issues Raised

	a.
	Chief Superintendent Davies informed members of the public of the policing pledge and what it entails. The policing pledge tells communities the standards of service they can expect from Northumbria Police. It was introduced on January 1st 2009 following the Governments policing green paper. The pledge will allow the public to access information regarding crime in the area and how to get in contact with the neighbourhood policing team. The public will also have more of a say in what the policing priorities are in your area. Regular meetings will also be held to discuss any issues the community has with regards to crime and policing in the area. 



	b.
	Members of the public asked for clarification on the newly introduced “Community Resolution”. This can be used by officers when low level crimes have been committed such as a young child causing damage to a garden fence. Normally this would be classed as criminal damage and the youngster would be arrested. The Community resolution allows the officer to speak to the victim and ask what they would like to happen eg. Payment for the damage to be repaired or a letter of apology. The idea behind this scheme is to limit the amount of youths that are arrested and are introduced to the criminal justice system at a young age.



	c.
	Members of the public informed officers of the problems with youth disorder and antisocial behaviour around St Marys Green. Officers stated that they are aware of the problem and have responded to the public’s calls when problems are occurring. Inspector Azam stated that work is ongoing with partners to introduce long term solutions such as CCTV cameras to the area which will better monitor problems occurring. Officers stated that diversionary activities for youngsters are being investigated, especially during the school holidays and weekends. 



	d.
	Two members of the public thanked the Police for the service and support they had received when they were victims of a burglary. Residents also discussed ways in which the Police could better inform the public with regards to incidents that occur in the local area. 



	e.
	Residents of Sunniside stated that a 24hr cash point had recently been installed and that this was causing problems due to cars parking in a no parking zone. Officers stated that they would look into the matter and fixed penalty tickets would be issued to any driver breaking the law. 




	Forum
	Northumberland

	VENUE
	Doxford Place Methodist Church, Cramlington

	date
	22 July 2009

	Chair
	Mrs Guy

	Officers
	Superintendent Brown, Inspector Fawcett, Sergeant Aspey, 

B Wilson

	attendance Details
	18 Members of the Public

  1 Councillor

19

	Issues Raised

	A. A neighbourhood watch scheme could not find a meeting venue now they were unable to use the police station. The police are very supportive of neighbourhood watch and were helping to identify a suitable location.

B. Knife culture and crime are not particular issues in Cramlington. Government funding is being used to target domestic violent crime where knives may be used and as part of the prevention and education programme for schools, etc.  

C. Youths were shouting abuse at the disabled residents of sheltered accommodation making them frightened to go out. The neighbourhood policing team were to visit the residents and investigate the problems.

D. The police took 20 minutes to attend an alarm going off in a post box reported because of security concerns. Also, no feedback was given to the caller. The details of the incident were to be reviewed and a response provided.

E. Motor bikes were causing a danger on the cycle tracks. The police can seize the bikes and in the last 6 months, 14 warnings have been given and 1 bike crushed. Public information is needed to identify those responsible. 

F. The police were working with schools to tackle the parking problems causing a nuisance for residents. Warnings were being given before further enforcement action is taken. The problems should also be reported to the council who is responsible for road safety measures.

G. There should be a greater uniformed presence in the Cramlington. The neighbourhood policing team deals with local policing problems and patrols the area. Their contact details are widely publicised and they will meet with residents at a neutral place if they do not want them to call at their homes.

H. Drug problems were reported but no action had been taken. The police use all intelligence received to target drugs at all levels including possession, dealing and disrupting and seizing the assets of organised crime groups.

I. Police sirens and flashings lights are used at the officer’s discretion to attend incidents quickly and safely. The police motor cycles were withdrawn following a review of the unit and health and safety issues.

J. A resident’s dog has been attacked twice by another dog in the park. There is legislation for dangerous dogs but the police can also take action against the owner when reported.

	Forum
	Newcastle

	VENUE
	Monkchester Community Centre

	date
	3 August 2009

	Chair
	Ms Remnant

	Officers
	Superintendent Mitchell, Inspector McNamara, Sergeant Hub, Constable Stoker, B Wilson 

	attendance Details
	24 Members of the Public

  1 Your Homes Newcastle

25

	Issues Raised

	A.   Gangs of youths were causing a nuisance and damage in parts of the area. These  problems should be reported to the police as priority areas are being developed to target anti social behaviour.

B. The police are measured on their response times to urgent incidents which they try to            attend as quickly as possible. Diary appointments to deal with lower graded calls may now be made at a convenient time and venue for the caller.

C. Information on local priority areas and crime figures are now available on the police website. For those without the internet, it will also be in the local press and possibly through newsletters, etc in priority areas.

D. Knife crime problems are regularly mentioned in the media and may increase the fear of crime and influence young people. This area does not have the same problems as areas. Crime has fallen for many years and the police will continue their efforts to make it a safer place to live and work.

E. A greater uniform presence in the area was requested. The neighbourhood team regularly patrol the area and it is to receive additional officers. Other officers attend reported incidents and extra resources may be deployed to target hot spots. 

F. Anti social behaviour calls have reduced by 40%. There is a lot of partnership work including diversionary activities. Only a minority of young people are involved. Their parents are included in the process with anti social behaviour agreements, etc. Licensed premises are targeted to combat underage drinking.

G. The police were praised for their fast response and good service when a window was broken by an air gun pellet. The caller was thanked for phoning the police and was also contacted by victim support. 

H. Youths on motorbikes riding round the streets were causing a danger to residents. The police need information from the public to identify those responsible and where they live so that action can be taken including seizing the bikes.

I. The police were doing their job and arresting offenders but the sentences given by the courts were too low. The courts have to work within the set guidelines. The public need to make their views known through parliament, etc.


	Forum
	Sunderland

	VENUE
	Pennywell Community Centre, Pennywell

	date
	8 September 2009

	Chair
	Mr Sohan Singh

	Officers
	Superintendent Blyth, Acting Insp Ken Robinson, Sgt Bruce Wilde, PC Collins, CSO Hotchkis and Dean Lowery

	attendance Details
	  3 Councillors

  6 Members of Public

  9 Total

	Issues Raised

	a.
	Members of the public and local Councillors thanked the police and partners for work which has been done over the last 15 years that has reduced crime and improved the area.

	b.
	The Public asked for an update on a scheme which was discussed previously by Council Members and the Police. This involved local shops that sell alcohol marking the bottles and cans with a specific mark that would be unique to each shop. If underage youngsters were caught with alcohol then it could be traced back to the shop in which it was purchased. This would allow Police to target specific premises where alcohol is being sold to youths. The Police stated that a number of meetings are planned to discuss this initiative in Sunderland South and West. 

	c.
	Members of the public expressed concern that anti social tenants are being moved into different housing areas and bringing problems from one area to another. Officers stated that the police work in conjunction with Gentoo and a number of partner agencies to vet tenants when they are re located. This allows police to know the whereabouts of residents who are causing problems and allows them to monitor the situation. The Police stated that if tenants are causing problems in the area, they can support the local housing companies in securing an eviction notice. A recent example in the Thorney Close area was outlined.

	d.
	Members of the public discussed the problems of drugs in the area. Superintendent Blyth states that this is an area of concern nationally and the police work very closely with partners and local communities to gather intelligence on individuals who are involved in the use and supply of controlled substances. In addition to police enforcement work, partners provide treatment and prevention services. The police stated that it is imperative that members of the community inform the police of any information they have with regards to drugs in the area. A number of enforcement operations have been successful which has seen large amounts of drugs recovered from properties across the Sunderland area after coordinated enforcement action. 

	e.
	Members of the public asked for clarification on the local bail hostel which is located in the Pennywell area. Members of the public asked for re assurance from the Police with regards to residents of the hostel. The residents are subject of stringent controls. A special unit has the sole job of monitoring offenders and are in constant contact with individuals to make sure bail conditions are adhered to. The public were informed that the premises have been checked and searched by officers accompanied by Police drugs dogs. One arrest was made and subsequently the offender was returned to jail for the breach of bail conditions. 


