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1
PURPOSE OF THE REPORT

1.1
To provide members with:
· an analysis of the main issues raised at the Authority’s  Police and Community Forums between June and September 2009,
· first quarter results from the 2009/10 Local Policing Survey, 
· an update on the partnership community safety survey, and
· headline results from the Place Surveys carried out in Northumbria.
2
ANALYSIS OF POLICE AND COMMUNITY FORUMS
2.1 Police and Community Forums are open, public meetings arranged by the Authority.  A member of the Authority chairs the forum and the local Area Commander or their representative also attends.  
2.2 Forums bring members of the public face to face with police officers responsible for policing their local area, allowing local people to comment on its effectiveness.  Anyone is free to attend the meeting as they are public meetings with no formal membership.  Forums also enable local communities to get information on what the Police and the Police Authority are doing to tackle crime.  
2.3 
Attendance at the forums 
In the period June 2009 to September 2009 there were 14 forums.  Analysis of attendance within this period shows that on average, 16 people attend.  A total of 217 people attended a forum within this period. 

2.4 
Local Issues

Many of the local issues raised in the last report remain the same and are relevant across the whole force area:
a. Driving off road motorbikes in public areas

b. Long term drug problems in local neighbourhoods

c. Speeding in local neighbourhoods and coastal areas

d. Underage drinking and the illegal sale of alcohol to young people.  There was a request for feedback on what is being done to stop the sale of alcohol to underage young people.
e. Parking issues

f. Anti-social behaviour and criminal damage, youth and adult.
g. A request for the police to improve community relations
2.5
Some attendees also wanted to thank the Police Community Payback Team, Neighbourhood Policing Teams and Community Support Officers for engaging with local community groups and partners to tackle local issues; however it was also mentioned that some of the problems had re surfaced.  Attendees were asked to report any re-occuring problems to the police so they can be dealt with.
3 
RESULTS FROM THE LOCAL POLICING SURVEY (LPS)

3.1
Previously, the Force has conducted the LPS on an annually basis. As of April 2009, the Force entered into a rolling survey programme, with results being made available on a quarterly basis. Questions about awareness and knowledge of Northumbria Police Authority were included in the survey for the first quarter of 2009/10.
3.2
During the first quarter of 2009/10, 8,798 residents across the force were contacted to take part in the survey, and 3,252 questionnaires were returned.  This response rate of 37% is similar to that achieved in the 2008 survey (39%).
3.3
We asked residents two questions:

Question 1: How much, if anything, would you say you know about Northumbria Police Authority and what it does; and

Question 2: How confident are you that the Authority ensures that Northumbria police spends its money wisely.
3.4
Appendix 1 and Appendix 2 provide a full breakdown of the results for both questions at Area Command and Force level.  Members should note that sample sizes differ between area commands, but are representative of the areas to which they correspond.
3.5 
The main findings at Force level are as follows:
Question 1 (findings shown in Appendix 1):

· 65.2% of respondents said that they know either a great deal, a fair amount or just a little about Northumbria Police Authority and what it does?  However, just over a quarter (28.2%) of respondents said that they had heard of the Authority but knew nothing about it.
· Only 6.6% of respondents said that they had never heard of the Authority.  

· In 2005, in a face to face survey we asked residents this question in a similar way.  Although the results are not directly comparable due to how the surveys were carried out and sample sizes, it is interesting to note that there is some variation in the results in the following table:
	
	A great deal

%
	A fair amount

%
	Just a little

%
	Head of, but know nothing about

%
	Never heard of

%
	Don’t know

%

	2005 face to face survey
	4
	15
	36
	22
	18
	4

	Local Policing Survey 2009/10)
	1.9
	13.8
	49.5
	28.2
	6.6
	Not included in this analysis


Question 2 (findings shown in Appendix 2):

· Almost half (48.2%) are confident (Very 5.8% and Fairly 42.4%) that the Authority ensures that the Force spends it’s money wisely.  However 16.7% said that they were not very confident and 31.2% answered don’t know.
4
THE PARTNERSHIP COMMUNITY SAFETY SURVEY
4.1
The Tyne and Wear Service Board including Northumbria Police Authority, Northumbria Police, local authorities, Probation and the Fire Service, felt the need to gain a greater understanding of why public perceptions around fear of crime are still high. This understanding is critical if significant improvements in public confidence are to be secured locally.

4.2 Partners have their own community safety surveys to help measure and understand issues in relation to confidence. It was proposed that a single joint survey evolving from the Local Policing Survey should be developed to meet the information needs of all partners. This would provide significant benefits to enable partners to work together more effectively and efficiently, eventually replacing the need for partners to do their own surveys. 
4.3 Most importantly, a joint survey would also reduce the burden on the public to respond to several surveys from different partners on identical and very similar issues. There are also a number of key national drivers those mainly being the Local Area Agreement national indictors and the new single public confidence target.
4.4 The project entails undertaking a joint community safety survey on a quarterly basis, targeted at the general adult population of Northumberland and Tyne and Wear.
4.5
The partnership community safety survey is near completion and will be sent out to residents across Northumbria in October 2009.  Members will receive regular reports on the results of the survey.
5
PLACE SURVEY RESULTS
5.1
The Place Survey is carried out by local authorities to ask residents their views on a wide variety of issues.  In 2008 six Place Surveys were carried out across Northumbria.  The main community safety related findings are shown in Appendix 3.
5.2
The Place Survey replaces the Best Value User Satisfaction Survey.  Where the Best Value survey was undertaken every three years and only focused on council services the Place Survey will be carried out every two years and focuses on all public services in a respondent’s local area (15 to 20 minutes walk of their home).  
5.3
Main Findings of 2008 Place Survey
Across the Northumbria area the perception of antisocial behaviour is reasonably similar ranging from 15.8% to 23.5% of the Basic Command Units (BCU) population. The perception of how police deal with it is even more consistent across the BCUs with between 27.7% and 33.4% considering it is dealt with successfully. 

5.4
The Northumberland community seem to feel there is less of a problem with respect in the county than the rest of Northumbria. There is almost 10% less who consider there is a problem with people not treating each other with respect compared to the Northumbria average of 34% who think there is a problem.

5.5
In Newcastle notably more people feel informed about what to do in a large scale emergency.  21.2% of the population said they were informed about what to do compared to an average of 16.8% across the Northumbria area.

5.6
Drunk and rowdy behaviour is perceived as less of a problem in Northumberland than the rest of Northumbria. Only 24.6% surveyed thought it was a problem in their area compared to an average of 31.2% across the Northumbria area. 

6
EQUAL OPPORTUNITIES IMPLICATIONS

6.1
It is considered that there are no equal opportunities implications arising from this report.

7
HUMAN RIGHTS IMPLICATIONS

7.1
It is considered that there are no human rights implications arising from this report.

8
RISK MANAGEMENT IMPLICATIONS

8.1
All associated business risks have been considered and recorded as appropriate.

9
FINANCIAL IMPLICATIONS

9.1
It is considered that there are no financial implications arising from this report.
10
RECOMMENDATIONS
10.1
Members are asked to;

i. note the contents of the report; and

ii. agree to receive future reports on the main issues raised at forums and results from the joint community safety survey.
Local Policing Survey – Quarter 1 (Aril – June) 2009/10
Survey Question: How much, if anything, would you say you know about Northumbria Police Authority and what it does?

	Area Commands
	A great deal
%
	A fair amount
%
	Just a little
%
	Heard of, but know nothing about
%
	Never heard of it
%
	Sample Size

No.

	Sunderland
	1.2
	12.4
	49.1
	29.0
	8.3
	735

	South Tyneside
	1.6
	15.1
	49.2
	29.0
	5.2
	252

	Gateshead
	2.9
	15.4
	50.0
	25.8
	6.0
	384

	North Tyneside
	2.4
	13.9
	50.0
	27.7
	6.1
	296

	Newcastle
	3.1
	12.1
	50.1
	27.2
	7.5
	453

	Northumberland
	1.5
	14.8
	49.1
	28.9
	5.7
	1002

	Force Area
	1.9
	13.8
	49.5
	28.2
	6.6
	3122


Local Policing Survey – Quarter 1 (April – June) 2009/10
Survey Question:  How confident are you that the Authority ensures that Northumbria Police spends its money wisely?

	Area Commands
	Very confident

%
	Fairly confident

%
	Not very confident

%
	Not at all confident

%
	Don’t know

%
	Sample Size

No.

	Sunderland
	6.5
	41.5
	16.8
	3.9
	31.1
	697

	South Tyneside
	8.2
	46.9
	16.0
	4.1
	24.7
	243

	Gateshead
	6.8
	42.0
	14.9
	3.3
	33.0
	369

	North Tyneside
	5.6
	40.8
	16.5
	3.2
	33.8
	284

	Newcastle
	9.1
	43.6
	16.2
	3.0
	28.0
	438

	Northumberland
	3.0
	42.1
	17.8
	4.4
	32.7
	984

	Force Area
	5.8
	42.4
	16.7
	3.8
	31.2
	2995


Place Survey Results

	
	Gateshead
%
	Newcastle
%
	Sunderland
%
	South Tyneside
%
	North Tyneside
%
	Northumberland
%
	Force Average
%

	% who think that anti-social behaviour is a problem in their local area (NI 17)


	15.8
	20.7
	23.5
	20.4
	19.0
	15.9
	19.2

	% who agree that the police and other local public services are successfully dealing with anti-social behaviour and crime in their local area (NI 21)
	32.5
	29.9
	27.7
	33.4
	33.4
	33.0
	31.7

	% who agree that in their local area parents take enough responsibility for the behaviour of their children (NI 22)
	26.1
	31.3
	22.2
	25.9
	29.4
	34.2
	28.2

	% who think there is a problem with people not treating each other with respect and consideration in their local area (NI 23)


	32.5
	35.6
	39.0
	38.7
	33.4
	26.8
	34.3

	% who agree that the police and other local public services seek people's views about anti-social behaviour and crime in their local area (NI 27)


	32.3
	28.3
	28.7
	33.6
	31.4
	30.1
	30.7

	% who feel informed about what to do in the event of a large-scale emergency (NI 37)


	17.1
	21.2
	15.1
	17.4
	13.4
	16.5
	16.8

	% who think that drunk and rowdy behaviour is a problem in their local area (NI 41)

	32.5
	33.6
	32.7
	32.4
	31.6
	24.6
	31.2

	% who think that drug use or drug dealing is a problem in their local area (NI 42)

	31.9
	24.2
	30.6
	27.8
	24.6
	28.9
	28.0
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