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NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE

29 JUNE 2009
PRESENT:

Mrs Guy (Chair)

Councillors Cooper, Darke and Sanderson 

Mrs Clark, Mrs Hayward, Mrs Moon, Ms Remnant and Mr Singh 
APOLOGIES:
Councillors Foster, Henry, Napier, Rickerby and Shepherd, Mr Cooke and Mrs Drury 
32.
MINUTES

RESOLVED -
That the minutes of the last meeting held on 

30 March 2009 be approved as a correct record and signed by the Chair.

33.
MATTERS ARISING FROM THE MINUTES

There were no matters arising from the minutes.

34.
CONSULTATION AND QUALITY ASSURANCE
The Chief Constable gave a presentation which included an overview of the user satisfaction surveys, the user satisfaction cycle, representation, significance and qualitative research and in relation to consultation and quality assurance, defined consultation products, key work from 2008/09 and planned work for 2009/10.
RESOLVED – 
(i)
That the information be noted.

(ii)
That further information on the ‘You can’ initiative be included in the IS&T presentation to the Resource Management Committee.

(iii)
That an update on how the force surveys the travelling community be provided.

35.
MAIN FINDINGS FROM THE CITIZEN’S PANEL POLICING SURVEY

The summary of the main findings from the citizen’s panel policing survey on the local policing plan’s seven policing priorities and other issues to be considered as priorities for Northumbria Police was submitted. 

RESOLVED -
That the information be noted and the findings be 

included in the development of the Authority’s approach to community engagement. 

36.
NORTHUMBRIA POLICE AUTHORITY POLICE AND COMMUNITY FORUMS

The summary of the issues raised at the police and community forums between October 2008 – April 2009 was submitted. 

There have been thirty seven forums held during the period with an average of nineteen people attending each meeting. The issues raised were specific to the geographical location of the forum, and the Area Command officers were able to respond, together with the general issues regularly raised as outlined.

RESOLVED -
(i)
That the information be noted.
(ii)
That the report be submitted quarterly.

37.
MINUTES OF POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Committee were submitted.

RESOLVED – 
(i)
That the information be noted.

(ii)
That percentage figures should not be used as part of the crime statistics as this can be misleading for the public.
(iii)
That the force continues to widely publicise the new non emergency number as there is still public confusion on the numbers to use.

38.
ROADS POLICING
The Chief Constable gave a presentation on roads policing including, street parking, parking outside of schools, speeding solutions through effective partnerships, Northumbria Safer Roads Initiative, national driver offender retraining scheme and enforcement activity.
RESOLVED -
 (i)
That the information be noted.

(ii) That information on whether the Crime and Disorder Reduction Partnerships and health sector are involved in the Northumbria Safer Roads initiative be provided.
39.
INDEPENDENT CUSTODY VISITING PANELS’ ANNUAL REPORTS
The annual reports for each of the independent custody visiting panels were submitted.  The panel arrangements continue to be an integral part of the Authority’s custody visiting scheme.  Without the continued efforts of panel co-ordinators the custody visiting scheme would not continue to run as effectively as it does.  

RESOLVED - 
(i)

That the independent custody visiting panels’



            annual reports be noted.

(ii)
That the Committee’s thanks for the submission of their annual reports be conveyed to the panel co-ordinators.
40.
INDEPENDENT CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING
The minutes of the custody visiting panel co-ordinators’ meeting held on 23 April 2009 were submitted. 

RESOLVED -
That the information be noted.

41.
CUSTODY VISIT SUMMARY
The summary of custody visits for the period 1 March – 31 May 2009 was submitted.

RESOLVED -
That the information be noted.
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