     APPENDIX 7
Compliments received by the Council 

The examples below are just a small selection of the compliments & comments that have been recorded over the 2007/08-year. Individuals’ 

details have been removed.

· Libraries – Just wanted to say I cannot fault the library service---- the staff are so friendly and helpful. The online renewal is fantastic and extremely helpful.

· Central Library – Coming to the Library is a joy in itself but is really enhanced by those who run it.

· Felling Library – I would like to compliment the staff at the library they are all very helpful ---- you couldn’t wish for a better service.

· Whickham Library – Well done with the new library garden. I’m sure that it will be well used and enjoyed. Staff are always helpful and courteous.

· Heritage Service – I can’t tell you how much I’ve enjoyed all the events I’ve attended – it’s been brilliant!

· Arts Development – Thank you for organising such a memorable evening on Saturday.

· Arts Development – Just to say thank you for 3 wonderful inspirational days.

· Blaydon Pool – This is my first time at the baths and I was very impressed with the staff. I came from a day care centre with disabled people and your employees were very kind, friendly and helpful. Well done to all.

· Gateshead Leisure Centre – Just to say that we really like your centre. We often stop here for a swim. The employees are friendly and welcoming and the café has some great food at reasonable prices.

· Housing Services – Please pass on my thanks I really appreciate all the help given to me and my Grandmother at a very difficult time. 
· Housing Services – Would like to thank the officer for all her help whilst I was in temporary accommodation.
· Housing Services – The officer adopted a non judgemental understanding approach and was very easy to deal with.

· Neighbourhood Management – Just wanted to say how very impressed I was by everything. 
· Leisure Catering – Friendly, helpful and very polite. Made us all feel very welcome.   

· Design – Thanked for their fantastic production, on time and within budget. 
· Economic Development – Having the employee at the end of the line whenever we need help or advice is a great comfort.  She has put us in touch with so many valuable people.

· Economic Development - I would like to express my thanks and appreciation from those who attended the International Event for Women. The organisation of the event was first class.

· Regulatory Services – Enforcement – Thanks to the officer for his quick and efficient response. Could not have been more helpful.

· Regulatory Services – Trading Standards – Many thanks for his diligence and professionalism.

· Regulatory Services -  Environmental Health – Letter of thanks to an officer for an excellent talk to school children on responsible dog ownership. Very beneficial, delivered at the right level and they want more.
· Regulatory Services – Environmental Health – Customer had a problem with rats in his property and wrote in to pass on his thanks for the excellent service provided in resolving the problem.
· Regulatory Services – Development Control – Thanks to the Development Control Team for their help and advice over the last fifteen months.
· Regulatory Services – Development Control – thanks to the officer for his effort and time put into the application. He observed the officers statement to the planning inspectorate as being first class.
· Transport and Highways – Thanks for the new path behind the Ryton Youth Centre and the installation of the access controls at the car park.

· Finance and ICT – I would wish to bring to your attention the quality of service, empathy and excellent customer support received from a Benefits Advisor at the Civic Centre.--- I am very impressed.

· Finance and ICT – The employee was extremely thorough, helpful and sympathetic ----it is not only the doing of the job but the way of doing it that distinguishes the good from the best.

· Legal and Corporate Services – Letter of thanks to the officers for their support and lovely service, and making their wedding day special.
· Legal and Corporate Services – Card with thanks for a lovely civil partnership ceremony and to say many friends expressed how much they had enjoyed the service. They had a day they would never forget.
· Legal and Corporate Services – An employee attended the, ‘what is my line’ activity to help pupils find out about different jobs. A letter of thanks for the support of the event and the contribution made was received. The event would not be possible without the ongoing support given.

· Legal and Corporate Services – Representatives of Northumberland County Council placed on record their appreciation of all the hard work undertaken by a number of employees. 
· Local Environmental Services – The tenant wished to place on record the great job done by the gardeners. They have made it look lovely and he is very proud of it now.

· Local Environmental Services – Letter of thanks for all that the building cleaning service provides for her enabling her to be happy and contented in her home.

· Local Environmental Services – Letter to say the Council did a great job during the recent bad weather, especially as London fell apart. No wonder you win so many awards.

· Local Environmental Services – email to say flower beds, Swalwell – I did not think you could surpass the previous display but you have – it’s tremendous and is a tonic to the eyes – excellent job.

· Local Environmental Services – Resident posted a pencil case into the recycling bank in error and wanted to thank waste services for their prompt service in retrieving the pencil case with her lottery tickets in.
· Local Environmental Services – Letter of thanks to say how delighted I am with the renovation to my house. Your workforce are excellent and so very helpful and considerate – all jobs done perfectly and on time.
· Local Environmental Services – Compliments and thanks to the Kerb it employees and the binmen who provide a good service throughout the year.

· Local Environmental Services – Thanks for the positive assistance and reassurance provided by the three wonderful wardens.

· Local Environmental Services – Many thanks to those who helped me to retrieve my car and house keys form the drain outside my home. The service was quite exceptional and they deserve a huge pat on the back.

· Gateshead Housing Company – Customer received fantastic help from Housing Management Assistant – never received such empathy and understanding.

· Gateshead Housing Company – Rubbish removed next day after attending estate tour and customer received feedback report. 

· Gateshead Housing Company – Tenant thrilled with the company finding a flat for her following a relationship breakdown in relationship and sent a thank you card.

· Gateshead Housing Company -   It’s always a daunting prospect the thought of having your home disrupted but no need to worry, the thought and planning together with the daily co ordination meant that the customer was always kept up to date and disruption was kept to a minimum.
