	 Service Area
	Category of complaint

	
	Total No of Complaints
	Quality of service
	Access to service
	Employee
	Policy
	Damage/Injury
	Other

	Development and Enterprise

	Property Services
	3
	2
	1
	0
	0
	0
	0

	Regulatory services
	20
	18
	1
	13
	3
	0
	0

	Transport and Highways
	12
	11
	2
	10
	3
	0
	0

	Planning and Env. Strategy
	1
	0
	0
	0
	0
	1
	0

	Review & Support
	1
	1
	1
	1
	0
	0
	0

	Community Based Services

	Community Support
	2
	0
	1
	1
	1
	0
	0

	Housing Services
	36
	11
	7
	3
	8
	0
	11

	Business Strategy and Support
	1
	0
	0
	0
	0
	0
	1

	Cultural Services
	179
	101
	53
	10
	11
	2
	32

	Local Environmental Services

	Business Support
	6
	5
	1
	4
	3
	0
	0

	Construction Services
	3
	3
	1
	0
	0
	0
	0

	Waste Services & Grounds Maintenance
	29
	27
	7
	1
	0
	1
	0

	Learning and Children

	Access and Inclusion
	1
	1
	0
	0
	0
	0
	0

	Children and Young Peoples Service
	8
	2
	0
	1
	2
	2
	2

	Legal and Corporate Services

	Business Support
	1
	1
	0
	1
	0
	0
	0

	Development Law and Democratic Services
	2
	0
	1
	0
	0
	0
	2

	Corporate Procurement
	2
	0
	0
	0
	0
	0
	2

	Finance and ICT

	Financial Services
	43
	32
	7
	9
	4
	0
	2

	Gateshead Housing Company

	East
	75
	63
	4
	12
	11
	7
	1

	West
	81
	57
	10
	9
	15
	4
	6

	Central                                  
	103
	63
	7
	26
	17
	7
	11

	Inner West
	83
	65
	5
	10
	9
	5
	4

	South
	144
	105
	12
	24
	17
	13
	16

	TOTAL
	836
	568
	121
	135
	104
	42
	90


	Service Area
	Number of Complaints resolved
	No. resolved within 20 working days
	No. of complaints closed
	No. Fully justified complaints
	No. of partly justified complaints
	No. of unresolved complaints

	Development and Enterprise

	Transport and Highways
	6
	4
	6
	1
	3
	0

	Property Services
	3
	1
	0
	0
	0
	0

	Regulatory Services
	18
	12
	2
	1
	4
	0

	Planning and Env. Strategy
	0
	0
	1
	0
	0
	0

	Community Based Services

	Cultural Services
	159
	154
	17
	56
	27
	3

	Housing Services
	32
	18
	3
	1
	6
	1

	Community Support
	1
	0
	0
	0
	0
	1

	Business Strategy and Support
	1
	1
	0
	0
	0
	0

	Local Environmental Services

	Business Support
	1
	1
	4
	0
	1
	1

	Construction Services
	2
	2
	0
	0
	0
	1

	Waste Services & Grounds Maintenance
	25
	22
	4
	10
	2
	0

	Learning and Children

	Access and Inclusion
	0
	0
	1
	0
	0
	0

	Children and Young Peoples Service
	3
	1
	4
	0
	0
	1

	Legal and Corporate Services

	Business Support
	0
	0
	1
	0
	0
	0

	Development Law and Democratic Services
	1
	1
	1
	0
	0
	0

	Corporate Procurement
	1
	1
	1
	0
	0
	0

	Finance and ICT

	Financial Services
	43
	38
	0
	5
	10
	0

	Gateshead Housing Company

	East
	75
	56
	0
	18
	27
	0

	West
	78
	46
	3
	25
	14
	0

	Central                                          
	101
	60
	2
	38
	32
	0

	Inner West
	81
	54
	2
	27
	17
	0

	South 
	143
	92
	1
	50
	42
	0

	TOTAL
	775
	565
	53
	232
	186
	8
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