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CITIZEN FOCUS COMMITTEE – 29 June 2009 

CUSTODY VISITS SUMMARY FOR 1 MARCH – 31 MAY 2009
Joint report of the Chief Executive and Chief Constable
1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND 

2.1
Details of the visits undertaken for the period 1 March 2009 - 31 May 2009 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

3 visits during period, 0 detainee
ICV Issues:
	Cistern not working in Cell 5
	Fixed shortly after visit. 

	Custody suite very warm
	This has been raised with Estates Dept.

	It was noted on three occasions that staff very pleasant and cells clean and tidy
	Comments forwarded for attention of area command CJ Inspector


Bedlington

11 visits during period, 70 detainees, 1 refused, 20 unable to visit, 49 visited (98%) 
ICV Issues:
	On 10 visits comments were made regarding the politeness of staff
	Comments forwarded for attention of area command CJ Inspector

	On 5 visits comments were made regarding the cleanliness of the suite
	Comments forwarded for attention of area command CJ Inspector. 
Plans in place for ‘deep clean’ of whole suite before summer 2009.

	M3 toilet cistern broken
	Fixed shortly after visit. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 10/6/09

	Tape recorder in interview room broken
	Fixed shortly after visit. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 10/6/09


Berwick

3 visits during period, 0 detainees
ICV Issues:





Force Response:
	The Cv3 forms between 14.1.09 and 27.2.09 still missing from station register
	The problem occurs because blue copies of CV3s are forwarded by internal mail to Bedlington for Area Commander’s signature and it takes a while for them to be returned to Berwick for filing in the custody suite. 
A new local system was introduced mid-March whereby a photocopy is retained in file until the signed blue copy comes back. Duplicates of the missing forms have been sent to Berwick to plug the gaps. 

	On 2 occasions it was commented that the suite was clean and tidy
	Comments forwarded for attention of area command CJ Inspector


Hexham

6 visits during period, 0 detainees
ICV Issues:


	On all six occasions it was commented that the cells were immaculately clean and tidy
	Comments forwarded for attention of area command CJ Inspector

	It was commented on all six occasions that the staff were polite and very friendly
	Comments forwarded for attention of area command CJ Inspector


NORTH TYNESIDE

North Shields

12 visits during period, 89 detainees, 17 refused, 14 unavailable, 52 detainees visited (77.3%)
ICV Issues Raised:




Force Response:

	Two lights out in shower opposite D3
	Fixed shortly after visit. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 15/6/09

	Two lights out in corridor opposite bedding store
	Fixed shortly after visit. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 15/6/09

	Stationary store, Roof access and bedding store doors open
	Feedback given to Criminal Justice Inspector and SMT who will monitor.

	Glass window in M10 chipped away with rough edges
	Examined by Insp Allan (Criminal Justice Dept) during visit on 15/6/09 and found to be in order. 

	No envelopes available or dishwasher tablets
	Both now in stock. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 15/6/09.

Feedback has been given to area command to monitor stock levels and take account of delivery lead times.

	Medical and swab kits stored next to radiator
	In the short term the boxes were moved away from the radiator. Advice from the Forensic Science Service indicates that proximity to a hot radiator would have no adverse impact on the integrity of the kits. A filing cabinet has now been installed which is intended for storing the kits.

	F3 toilet not flushing
	Fixed shortly after visit. Confirmed by Insp Allan (Criminal Justice Dept) during visit on 15/6/09

	It was commented on 7 occasions that staff were helpful and suite was clean and tidy
	Comments forwarded for attention of area command CJ Inspector


NEWCASTLE 

Pilgrim Street

11 visits, 61 detainees, 20 refused, 14 unavailable, 27 visited (57.44%)
ICV Issues Raised:




Force Response:

	Paint peeling from ceiling in gents toilet opposite D2
	Noted. Comments forwarded for attention of Business Manager/Maintenance Supervisor.

	It was commented on all eleven visits that the suite was clean and tidy and staff were very helpful and polite
	Comments forwarded for attention of area command CJ Inspector



Etal Lane

9 Visits, 102 detainees, 17 refused, 35 unavailable, 52 visited (77.61%)
ICV Issues Raised:




Force Response:

	Womens shower walls are peeling
	Noted. Comments forwarded for attention of Business Manager/maintenance Supervisor.



	Riot shields stored in shower
	Shield has been moved. 

	It was commented that on 11 occasions staff were very helpful and custody suite was clean and tidy
	Comments forwarded for attention of area command CJ Inspector


GATESHEAD 

Gateshead

11 Visits, 56 detainees, 9 refused, 9 unavailable, 38 visited (80.85%)
ICV Issues Raised:




Force Response:
	It was commented on 10 occasions that the suite was clean and tidy
	

	It was commented on 11 occasions that staff were very polite and helpful
	

	It was noted that cells F6 and M1 are not in use.
	


SOUTH TYNESIDE

South Shields

12 Visits, 86 detainees, 1 refused, 15 unavailable, 70 visited (98.59%)
ICV Issues Raised:




Force Response:

	On 9 occasions it was commented that the suite was clean and tidy
	Noted

	On  11 occasions it was commented that staff were courteous and very helpful
	Noted

	Cell M11 out of use
	M11 was returned to use shortly afterwards. Closed due to need for fumigation.


SUNDERLAND 

Gillbridge

12 Visits, 77 detainees, 1 refused, 26 unavailable, 50 visited (98.04%)
ICV Issues Raised:




Force Response:
	Hand towel dispenser in kitchen broken
	Repaired

	On 12 occasions comments were made regarding the helpful and professional nature of staff and cleanliness of the suite
	Such comments are appreciated by staff and Inspector Smith has ensured that those concerned are aware of the positive comments made.


Stadium of Light

0 Visit, 0 detainees, 0 visited

	
	


Washington

6 Visits, 29 detainees, 0 refused, 8 unavailable, 21 visited (72.41%) 

ICV Issues Raised:




Force Response:
	Exercise yard requires cleaning
	Build up of silt/dust Regular cleaning by janitor

	Custody suite cold due to air conditioning
	Air conditioning reset

	Microwave not working
	New microwave installed

	On all 6 occasions it was noted that the suite was clean and staff were helpful
	Staff appraised of comments


	
	
	



