
[image: image1.emf]INDEPENDENT CUSTODY VISITORS     NORTH NORTHUMBERLAND (ALNWICK) PANEL: ANNUAL REPORT     2008 - 2009     At present, the Panel has nine active members. Two members were dropped  as they consistently  failed to have contact with other panel members and the  administratio n in Gateshead.     Area of responsibility: Alnwick Custody Suite     Number of visits: June  –  March 2009: 15     The seemingly low occupancy rate of the cells in   Alnwick has meant that  Panel visits are concerned mainly with the fabric of the suite. Needless to say ,  a high standard is always maintained by the custody staff. The exception  being the malfunctioning cell alarm system which, it is understood, is  scheduled for upgrade.   Panel members have always enjoyed the highest standards of co - operation  and courtesy fr om the custody staff.     Panel meetings are held three - monthly at the Mechanics Institute, Alnwick.  Six members enjoyed a convivial evening at a local restaurant in January  within the financial constraints laid down by the Police Authority.     No members atten ded the annual ICVA conference as the late night train  schedules precluded the one day conference.     The North Northumberland Independent Custody Visitor Panel is functioning  well and continues to ensure a well maintained custody suite in Alnwick.     This rep ort has been prepared for submission to the Alnwick Panel for their  approval at their next meeting.     Alan Jones   (Co - ordinator)  



[image: image2.emf]Northumbria Police Authority     North Northumberland (Berwick) Panel Annual  Report       This report covers the period from April 200 8  to March  200 9 , and covers all matters in connection with Berwick  Police Station in Church Street.     The panel  this  year  has   4  vi sitors   The Panel are : -      Tom Smith, Peter Herdman,  Barbara  Herdman ,   Lynda Miller(CoOrdinator)       Visits taken Place     Date  April 200 8  To  March 200 9        Visits taken    24  Visits missed  2   Detainees    8  Visited  3   Not Visited    5  Being processed   GSL Detainee   Or  Refused       The number of visits  to be  undertaken  should be  once a  fortnight.  However  due to the fluctuating visitor numbers  we  only managed one visit every three weeks at some times of the  year.  We had 5 at one time then dropped down to three, then  went  back up to 4 .  The number of Visitors in the panel now  has  remained at  4.  We are all actively looking for new members,  but given the amount of detainees there are in Berwick when  we visit, the visits are very short usually lasting 10  –  15 minutes  and it  is our feelings that we can cope as we are.     Quarterly Meetings     Unfortunately we did not meet our requirements ,  again  due to the lack of numbers and content of meeting 



 EMBED Word.Document.8 \s [image: image3.emf]Northumbria  Police Authority thirteenth   Annual Report of the Gateshead  Custody Visitor Panel.                                          (Prepared by the Co - ordinator)     This report of the Gateshead C ustody Visitor Panel  P repared for the Police Authority      This  covers the period from   1  April 2008   -  31  March 200 9.                                    The Panel, again, would like to record their admiration for the Custody Suite staff most of whom  undertake, at all times, the difficult task of detainee management with care ,  concern and an intelligent  adherence to the regulations and change.       Whickham Police Station is now housing Home Office detainees and at  times,  no detainees are in  custody;   however,  Gateshead Panel will monitor the situation on a fortnightly basis  unless  the  N orthumbria Police Authority has  further recommendations .     The panel was unhappy about losing a very good Area Representative Mac Hardy and would like to convey  our thanks for the very detailed and hard work that he did for Gateshead Panel.     We were so rry to lose  Ange la Newsome due to work commitments,  Angela is a very experienced Cus tody  Visitor and we thank her for  her contribution at Gateshead.  Carl Piecha  has   also resigned.     However the good news is that we have a new visitor by the name of Joyce Wa lker who is a very  experienced visitor       The panel would also wish to t hank Inspector Bill Gregory for  his help and advice he gave the panel over  the last few years and wish him all the best in his new venture.   I believe Sgt Armstrong will be covering the  panel in the future.   Once  again,  the Panel thanks the Authority for providing funds for  our annual dinner at the Stadium Of  light.       Details of unannounced visits to the custody suites are as follows:     Total number of  visits:                                     31                                     Number of detainees p resent:                       226   Number of detainees conse nting to a  visit    14 8  (65.5%)     1.   Refused offer of visit:                                     15( ) Down to (10.1% )     2.   I nterview:                                                        29   3.   Solicitor:                                                           0   4.   Hospital:                                                           1   5.   Processed :                                                          11   6.   Medical Tre atment                                           4   7.   Asleep                                                              3   8.   Other                                                                15                                                              Total   63  unable to give permission for visit.(24.4%)   The Bedlington Process has improved   and  I believe  this is a result of  the commitment  shown by  the  Custody Visitors.     However I am concerned about the number of visits down by 7 over last year and I will have to  address  Gateshead Panel over this shortfall.   I need to increase our visits to 40 plus     Rick Kirkcaldy    (Gateshead Panel Coordinator )    
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NORTHUMBRIA POLICE AUTHORITY

NORTH TYNESIDE COMMAND AREA

ANNUAL REPORT FOR 2008

REPORT WRITTEN BY TRACY SCRIVENER: PANEL CO-ORDINATOR

The panel is responsible for visits made to North Shields Custody Suite.

During the last year from April 2008 through to March 2009, 4 panel meetings have been held, on a quarterly basis.  These meetings were held in the small meeting room at North Shields Police Station and took place on:

· 22nd April 2008

· 21st July 2008

· 27th October 2008

· 26th January 2009

Our panel meetings are arranged, so that they take place the week after the Co-ordinators meetings, this ensures that panel members are kept as up-to date as possible on issues/events concerning custody visiting.

Panel membership has stayed at 5 custody visitors and 2 Police Authority Members and the Custody Inspector.  The meetings have been well attended by all custody visitors but as the previous year, there has been no attendance at the meetings by a Police Authority Member.  

During the year Inspector Nigel Duffy moved on to pastures new and Inspector Tony Blacklock has taken over responsibility for attending the panel meetings.
Mac Hardy who was the ICVA Executive Representative until recent changes in Governance of ICVA attended all of the panel meeting to inform/update the members on ICVA news and on any relevant information regarding custody visiting.  The panel would like to pass on our thanks to Mac Hardy for all the work he has carried out on the member’s behalf, he will be sorely missed.

On Tuesday 17th February 2009, 4 members of the panel enjoyed a meal at the Gibraltar Rock in Tynemouth, which was kindly paid for by the Police Authority, in appreciation of the work the panel carries out on their behalf.  

The panel members would like to pass on their thanks to the authority for a lovely evening.

During the year the panel have carried out 45 visits and visited 258 detainees out of the 345 in detention during the visits, which equates to 75% of detainees being seen by the custody visitors.  This is a 16% increase on the number of detainees visited last year. Of the 87 detainees not visited only 16 of these were down to detainee refusal.

The reasons the remaining 71 detainees were not visited included:

· Asleep

· With the doctor

· Violent/unstable behaviour

· Drunk

· Being interviewed

· Released during visit

· On ID Parade

· Being visited by family member

· At hospital
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There were several minor issues raised by the panel members which included:

· Toilets not flushing

· Blocked toilets

· Medical room door left unlocked

· Dirty & ripped/split mattresses

· Lights out in shower area

· Cells out of use due to vandalism

· Stationary & maintenance cupboard doors open

· Bedding store & roof access doors open

· No sporks

· Completed CV3 forms not signed by the Custody Inspector

· Laundry and stationary being stored in corridors

· Food out of date

· No envelopes to return forms to the Police authority

· Lack of blankets

We had a major issue with Cigarette ends in the exercise yard for a few months during the early part of the year, this issue has been investigated and sorted and is now no longer an issue.

During the past year, North Shields Custody suite has been closed for short periods of time, whilst refurbishments to the kitchen were carried out.  During this time detainees were taken to both Clifford Street & Blyth stations.  Custody visits were carried out as normal during this time.

Tracy Scrivener

Panel Co-ordinator

SOUTH EAST NORTHUMBERLAND CUSTODY VISITING PANEL

ANNUAL REPORT FOR THE PERIOD FROM 1st APRIL 2008 TO 31st MAY 2009

MEMBERSHIP

Presently the panel comprises of 9 active members - 5 female and 4 male - one of the females joining 
the panel last year.  There are 2 females still on the panel list, but neither has made a visit for several 
months.  For medical reasons 1 has not been able to participate in the visiting programme, and the other 
has yet returned to the panel after the birth of her first child.  These 2 members they are kept informed 
of the quarterly panel meeting dates, and receive copies of minutes and other relevant information. 
 The number of members attending the quarterly meetings is generally 6-7, plus Inspector Kerr Henry. 
 We would like to record our thanks to Inspector Henry for his participation and support at our panel meetings.

CUSTODY VISITING

Visits to the see detainees in custody at the South East Area Command Headquarters in Bedlington are 
scheduled on a weekly basis; however, for a variety of reasons, not every visit scheduled can be
 carried out.  Members who do participate in the unannounced visits regularly comment on the
 co-operation and professionalism of the staff in the custody suite, and on the general high
 standard of cleanliness.  Any issue’s raised during the course of a visit is normally dealt with
 promptly by the staff on duty.  We would like to acknowledge the continued help and assistance
 from Alan Jones of the North Northumberland - Alnwick - Panel, who participates as a regular
 member of our visiting rota.

In 2008/09, 32 visits were undertaken at Bedlington and 1 at Blyth. During the visits, there
 were 201 detainees, of which, 139 were seen by independent custody visitors and 10 refused a visit.

ICVA ANNUAL CONFERENCE                  

For a variety of reasons no one from the panel was able to attend the last ICVA Conference
 as a delegate.  However, it is hoped that we will have a delegate for the next ICVA conference.  

PANEL SOCIAL FUNCTION

The panel would like to record their appreciation to the Police Authority once for again funding
 a social function, which the majority of the members were able to enjoy.  

PANEL MEMBERS

We should perhaps remember that all visiting panel members are volunteers, and when they 
participate in a visit, and attend panel meetings, they do so in their own time.  Without their 
support we could not continue to operate a visiting scheme, therefore we owe them all a 
vote of thanks.

Finally, we wish to record our appreciation for the help and support we receive from Brian 
Wilson, and Dean Lowery. 

Jim Saint

Co-ordinator

South East Northumberland Custody Visiting Panel

South West Northumberland Custody Visitor Panel
Annual report for the period 1st April 2008 to 31 March 2009
The S.W Northumberland Panel undertakes visits to the custody suite at Hexham Police Station and the 4 experienced custody visitors carry out 2 visits per month. Despite CV’s rarely seeing a detainee, they perform their duties with enthusiasm, diligence and commitment. 

In 2008/09 23 visits were made at Hexham Police Station. During the visits, there were 23 visits made, there were 2 detainees, of which, 2 were seen by independent custody visitors. 

During the year I have attended Panel Coordinators meetings and also the Citizen Focus Committee as an observer, which ensures CV’s are kept up to date and continue their duties with professionalism. During the course of the year Mr L Thompson and Mr W Purdue ceased to be Northumberland Police Authority representatives. Also Mr M Hardy was replaced as the ICVA representative. They are missed greatly because of their valuable feedback which kept us up to date on changes.

Mr S James, Chairman, attended the annual ICVA Conference in November held at Stratford Upon Avon.

The Panel extend its thanks to the Northumbria Police Authority for allocating funds to house an annual meal. Three members accepted an invitation to join the Newcastle Panel at the Vermont Hotel, Newcastle, and had an enjoyable evening. 

I express my thanks to the panel custody visitors for continuing with their duties so efficiently. When other panels have been short of CV’s we have offered to carry out cross over visits but to date the response has been disappointing. Our thanks are extended to staff at Hexham Police Station who provided support throughout the year. Brian Wilson and Dean Lowery are so helpful at all times and I thank them for their assistance, which ensures the smooth running of the Northumberland Police Authority Independent Custody Visitor Scheme.

Michael J Walker  
SW Northumberland Panel Co-ordinator
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Northumbria Police Authority thirteenth  Annual Report of the Gateshead Custody Visitor Panel.

                                 (Prepared by the Co-ordinator)


This report of the Gateshead Custody Visitor Panel Prepared for the Police Authority 

This covers the period from 1 April 2008 - 31 March 2009.

The Panel, again, would like to record their admiration for the Custody Suite staff most of whom undertake, at all times, the difficult task of detainee management with care, concern and an intelligent adherence to the regulations and change.

Whickham Police Station is now housing Home Office detainees and at times, no detainees are in custody; however, Gateshead Panel will monitor the situation on a fortnightly basis unless the Northumbria Police Authority has further recommendations.

The panel was unhappy about losing a very good Area Representative Mac Hardy and would like to convey our thanks for the very detailed and hard work that he did for Gateshead Panel.

We were sorry to lose Angela Newsome due to work commitments, Angela is a very experienced Custody Visitor and we thank her for her contribution at Gateshead. Carl Piecha has also resigned.

However the good news is that we have a new visitor by the name of Joyce Walker who is a very experienced visitor


The panel would also wish to thank Inspector Bill Gregory for his help and advice he gave the panel over the last few years and wish him all the best in his new venture.

I believe Sgt Armstrong will be covering the panel in the future.


Once again, the Panel thanks the Authority for providing funds for our annual dinner at the Stadium Of light. 

Details of unannounced visits to the custody suites are as follows:


Total number of visits:                                  31                                

Number of detainees present:                      226

Number of detainees consenting to a visit    148 (65.5%)

1. Refused offer of visit:                                    15() Down to (10.1%) 


2. Interview:                                                     29

3. Solicitor:                                                         0

4. Hospital:                                                         1

5. Processed:                                                      11

6. Medical Treatment                                          4

7. Asleep                                                             3

8. Other                                                             15 

                                                         Total   63 unable to give permission for visit.(24.4%)

The Bedlington Process has improved and I believe this is a result of the commitment shown by the Custody Visitors.

However I am concerned about the number of visits down by 7 over last year and I will have to address Gateshead Panel over this shortfall.


I need to increase our visits to 40 plus

Rick Kirkcaldy 

(Gateshead Panel Coordinator)  
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Northumbria Police Authority


North Northumberland (Berwick) Panel Annual Report


This report covers the period from April 2008 to March 2009, and covers all matters in connection with Berwick Police Station in Church Street.


The panel this year has 4 visitors

The Panel are:-  
Tom Smith, Peter Herdman, Barbara Herdman,

Lynda Miller(CoOrdinator)


Visits taken Place


		Date

		April 2008

		To

		March 2009



		

		

		

		



		Visits taken




		24

		Visits missed

		2



		Detainees




		8

		Visited

		3



		Not Visited




		5

		Being processed


GSL Detainee

Or Refused





The number of visits to be undertaken should be once a fortnight.  However due to the fluctuating visitor numbers we only managed one visit every three weeks at some times of the year.  We had 5 at one time then dropped down to three, then went back up to 4.  The number of Visitors in the panel now has remained at 4.  We are all actively looking for new members, but given the amount of detainees there are in Berwick when we visit, the visits are very short usually lasting 10 – 15 minutes and it is our feelings that we can cope as we are.

Quarterly Meetings


Unfortunately we did not meet our requirements, again due to the lack of numbers and content of meeting information to be shared.  There is to be a meeting scheduled for May 2009 to update any information from the recent CoOrdinators meetings.  Inspector Bayliss from Berwick and Mrs Janet Guy will be invited along.

Overall comments from the CV3 forms have been :-


Old system still in place


Slight delay in access – due to Court activity


Mattress had a hole in and since been replaced


Reading Material checked and acceptable


Lack of toiletries but since been replenished

Continual lack of signature on CV3 forms, however Insp Bayliss requests copies to be kept in file and Blue copy to be sent for signature.


Insp Bayliss kindly informed us that due to a comment of request for medical cover during the summer months, he is following this up and will hopefully have cover in place for this summer.


GSL Detainees have been in cells during visits and Brian Wilson was asked if it was our place to visit these detainees.  It was decided to check through the glass but no need for visit.


Only one occasion arose where two visitors didn’t get access at all to the custody suite having waited for 10 minutes at front desk.  It was reported back that the desk staff was busy with other duties, and that this has now been rectified so that the front desk will not be left unattended again.


The Visitors have requested that I say at all times we find the Staff at Berwick very helpful and courteous and to thank them.

Lynda Miller March 2009   



