



 EMBED Word.Document.8 \s [image: image1.emf]FORUM  Sunderland   VENUE  Fulwell Community Association, Chapman St, Fulwell, Sunderland   DATE  31 March 2009   CHAIR  Cllr Tom Foster   OFFICERS  Superintendent Kay Blythe, Superintendent Mick Bartle, Inspector Lisa  Musgrove, Sgt Paul Dixon and Dean Lowery   ATTE NDANCE  DETAILS     5  Councillors   38  Members of Public     5 Officers   48   Total   ISSUES RAISED   a.  Members of the Public did not feel that enough action was being taken against youths  drinking alcohol.  It was noted that it is not possible to arrest youths for c arrying alcohol,  but those who were c aught with alcohol had it seized  and minors could be taken home  to there parents .  The Public were also informed that  community officers are currently  using head mounted cameras as evidence of  youngster’s  behaviour which  can be used  in court or shown to parents.     b.  Members of the public asked for clarification on the number of Community Support  Officers that are currently working in the Fulwell Area. The Police stated that two  PCSO’s are deployed in the area who are par t of the neighbourhood policing team.  Discussions are currently underway with regards to extra Police officers that are being  made available to Sunderland Area Command. The new officers will be split over all 7  Police sectors.  Superintendent Blyth stated t hat extra patrols are done around the  Fulwell area and local businesses during the busy periods.    c.  Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is  a judgement to be made by members of the public, which the call h andler will prioritise  accordingly.  The Police reiterated that they could only act on the information received  from the Public.  If specific concerns or crimes are not reported to the Police nothing  can be done.  All information received is logged and use d to build up evidence for  potential prosecutions and to also identify hotspots.     d.  Speeding is causing concern in the area, with certain areas witnessing near crashes  and speeding above the road's speed limit  especially around Princess Avenue .  It was  n oted that in conjunction with partners, various measures are being identified to try and  reduce this.  Of concern was  also illegal parking in a number of areas around Fulwell   and Roker such as lorries being parked on Harbour View .  The Police stated that  th ey  will look into the parking of large containers in the area.     e.  Members of the public and local Councillors stated that they would like to have an  alcohol free zone in Southwick. Officers stated that they do not have the power to  introduce a non alcoho l zone. This has to be granted by the Local Council and  discussions regarding this are underway. Superintendent Blyth stated that other options  may need to be explored as this may not be the best  solution to the problem.   f.    Littering is a particular conc ern around the front street  especially around school breaks .   The Council sweeps the street on a lunchtime, but the neighbouring streets are left in a  littered sta te without having been swept. Local Councillors stated that meetings with the  Headteacher of  Monkwearmouth are continuing  regarding the problem.   g.    Members of the public requested an update of the introduction of a CCTV camera in th e  area. The Police stated that 2  camera s  which can be moved from location to location  will be erected this Thursday  in the Seaburn  and Fulwell  area to combat  reports of anti  social behaviour in  the area .     



 EMBED Word.Document.8 \s [image: image2.emf]FORUM  Northumberland   VENUE  Haltwhistle Methodist Church   DATE  31 March 2009   CHAIR  Mrs Clark   OFFICERS  Chief Superintendent Storey, Inspector Thornhill,  B Wilson   ATTENDANCE  DETAILS  20 Members of the Public     5 Haltwhistle Town Council      1  Northumberland  County Council Area Committee   26   ISSUES RAISED     a.   There appeared to be less officers workin g in Haltwhistle . The  rural west and   Hexham  sectors  h ave been amalgamated to  increase the number of officers  available to provide  a  more flexible cover in  the area.    b.   The area command works closely with the Cumbria force regarding cross  border crime and intelligence and they regularly assist each other in dealing  with specific incidents/problems.   c.   With crime  falling in the area command for  many years, small increases  gi ve  high percentage increases . This  can be misleading when reported by the  media and increase the fear of crime unnecessarily. The police successes are  not always reported by the media when requested.   d.   Vehicles parking on yellow lines, on pavements and in bu s stops were causing  problems in Haltwhistle. The problems should be reported to the police so that  action can be taken if causing an obstruction, etc. Initiatives are undertaken to  prevent opportunist car crime during the tourist season.     e.   It i s harder to  contact the police in  rural areas . The single non emergency   number covers the whole  force  area. The contact  management unit initially  deals with calls before referring them  to the appropriate officers when required.   The police contact details were to be se nt to those present.       f.   The neighbourhood team works with the community and partners to deal with  local issues and try and find long term sustainable solutions. T hey also work in  schools to build links with young people. The local officers were pr aised for  their work . The officers’ contact details were to be displayed in the area.      g.   Young motorists  were  speeding  round the area causing problems . The  police  were aware of this  and the  drivers were being warned  their vehicles could be  seized and only returned on  p ayment of a fine or  eventually  could  be crushed.     h.   A recent burglary victim  who  had received an excellent servic e from the police  was concerned that as it was proving difficu lt to detect it , the police would try to  detect easi er  crimes.  He  was reassured  t hat all undete cted crimes remain on  record with the police continuing  to look for further evidence.     i.   More police patrols in Gilsland were requested. The police have to balance the  limited resources between tackling crime and arresting offenders and  increas ed uniform patrols. Bureaucracy has been reduced to return more  officers to the frontline bu t  the demands on the police continue to increase.    


[image: image3.emf]FORUM  Sunderland   VENUE  St Marks Community Association, Millfield   DATE  21 April  2009   CHAIR  Cllr Tom Foster   OFFICERS  Superintendent Kay Blythe, Superintendent Mick Bartle,  Inspector Neil  Craig, Sgt Graham Hall, PC Colin Kirkup , PC Wainwright   and Dean  Low ery   ATTENDANCE  DETAILS     4  Councillors   24  Members of Public     7  Officers   35   Total   ISSUES RAISED   a.  Members of the Public did not feel that enough action was being taken against  youths drinking alcohol.  It was noted that it is not possible to arrest you ths for  carrying alcohol, but those who were c aught with alcohol had it seized  and minors  could be taken home to there parents .  The Public were also informed that  community officers are currently using head mounted cameras as evidence of  youngster’s  behavi our which can be used in court or shown to parents.   Following  this many cases  also  resulted in a letter being sent to the parents address .   b.  Members of the public are becoming increasingly concerned with youths drinking  alcohol on the streets and general ly causing a nuisance in the area. The Police  informed the public of a number of campaigns which are being directed towards  local off licences in the area regarding warning adults of the penalties involved in  buying alcohol for underage youths. The Police  in partnership with Trading  Standards have also used mystery shoppers to target shops which are selling  alcohol to youths. The Police stated that video evidence of youths drinking and  causing anti social behaviour is being used to make parents aware of wha t there  children are doing when not supervised.   c.  Confusion as to what warrants a 999 call and what warrants a normal call arose.   This is a judgement to be made by members of the public, which the call handler will  prioritise accordingly.  The Police re iterated that they could only act on the  information received from the Public.  If specific concerns or crimes are not reported  to the Police nothing can be done.  All information received is logged and used to  build up evidence for potential prosecutions  and to also identify hotspots .   Telephone  numbers were supplied to attendees  after the meeting.   d.  Residents discussed the need for a larger Police presence in the area after a spate  of incidents involving gangs of youngsters who are causing damage to the  area.  Residents state that  this type of behaviour had been reported in the past and the  gang had moved away from the area, but are now back and causing the same  trouble as previous. Officers stated that they are aware of the problem and will be  looking at  solutions immediately.   e.  It was queried why it takes so long for the Police to secure a conviction.  It was  explained that the Crown Prosecution Service works closely with Police officers and  are based within police stations to assist in this process.  I t is ultimately up to the  Magistrates to make a decision based on the merits of each case.    



[image: image4.emf]FORUM  South Tyneside   VENUE  Chuter Ede Community Centre   DATE  27 April  2009   CHAIR  Mrs Moon   OFFICERS  Chief  Superintendent Mark Dennett,   Sgt Prested  and Dean Lowery   ATTENDANCE  DETAILS  2  Councillor s   15  Members of Public   17   Total   ISSUES RAISED   a.  Members  of the public asked for clarification on the Police initiative  “ SafeStop ” . Officers  inform ed the public that this involves   an unmarked van containing one Police O fficer  and one  community warden . The van is  deployed to areas with anti - social behaviour  compl aints and any youths found who are co mmitting an offence or who the P olice feel  are vulnerable wo uld be taken into police protection . Instead of the youths being taken  to the Police Station they are taken to the Youth Offendin g service where their  parents  are calle d to collect them. If necessary a  number of agencies  can be involved  to discuss  any problems that the child /young person  may have . Officers state that the scheme has  been very effective and has allowed partner agencies to become involved at an ear ly  stage if needs be.    b.  Members of the public discussed anti social behaviour in the area which is largely being  caused due to the supply of alcohol to youngsters. The Police stated that a number of  operations are being run in conjunction with trading s tandards such as mystery  shopping and enforcement action will be taken by the Police and local council if off  licenses are in breach of their licenses.   Sgt Prested  stated that he would be following up  residents concerns regarding all issues discussed at th e Forum  with targeted action .   c.  Members of the public thanked the Police for the w ork which has been done by the  N eighbourhood Policing Team in making the area a better place to live.  The public   stated that the  area has seen vast improvements and that th e public look forward to  working closely with the Neighbourhood policing team to make further  improvements.    d.  Officers discussed a new scheme called School Safe that has been carried out with  local schools and children in the area. This involves officer s attending the schools and  giving talks to pupils on c rime prevention advice and   knife crime. Officers are also  attending the school grounds during lunchtimes and at the end of the day and regularly  speak to staff, parents and pupils  about any concerning  issues .   e.  Members of the public discussed problems with drugs in the area, especially around  Hopkins Walk and the mineral line. Officers stated that the public should report any  information regarding drugs and  that enforcement action has and will be  take n and is  currently ongoing in the area to reduce the problem of drugs in the community.  Residents offered to pass information to the officers at the end of the meeting.   f.    Residents discussed the speed limits that have been placed on Galsworthy Road.   Res idents stated that drivers are ignoring the speed limit as   well as parking on the sides  of the road and causing an obstruction. Officers stated that the Local PCSO is aware of  the problem and the Local Council will be contacted with regards to measuring th e  speed of traffic. This may lead to further speed calming measures being put in place .      



 EMBED Word.Document.8 \s [image: image5.emf]FORUM  Northumberland   VENUE  Bedlington Community Centre   DATE  30 April 2009    CHAIR  Mrs Guy   OFFICERS  Chief Superintendent Storey, Inspector Davidson, B Wilson   ATTENDANCE  DETAILS  21 Members of the Public     1 County Councillor     1 Bedlington Forum      1  Heps cott Neighbourhood Watch   24   ISSUES RAISED     a.   It was alleged that travelling families have moved in to particular areas and  caused damage, left rubbish, etc. The police work closely with the other  agencies to deal with these issues within the legislation av ailable.     b.   Large wagons were ignoring weight restrictions and driving through Stakeford.  The police agreed to try and contact those involved and monitor the situation  and take appropriate action where necessary.     c.   Some offenders on community service orders w ere being abusive and  harassing young children. This should be reported to the police so it can be  investigated and referred to the probation service and courts.     d.   The police had regularly been called to p roblem  neighbours  caus ing a  nuisance in sheltered ac commodation and on Victoria T errace . The police w ill  use anti social behaviour agreements and orders and work with  housing  associations /  landlords re garding eviction to try and  change their behaviour.        e.   Anti social behaviour and damage in the sheltered a ccommodation by the  police station and youths gathering in the “plantation!” were reported. The  council has asked residents to keep a record of the incidents and the police  were to give the area further attention.     f.   The Bedlington police station front offic e was  always busy and it was hard  to  report incidents in private. This was acknowledged but  it would be difficult to  change the layout although there are private interview rooms available.  Appointments can be made to see police officers at any preferred lo cation.     g.   Mobile cctv cameras previously  used to tackle anti social behaviour on the  Black Path  were requested again as the problems had returned . It was also  asked for the cut on Victoria  T errace. The police would assess the problems  and use various tactic s to address them.       h.   More action was needed to combat underage drinking. The police target  license d premises with test purchases and observations and take  action when  evidence i s found but adults buy the alcohol and pass  it on to those underage.     i.   The  gove rnment withdrew the funding for the101 service. The force has  enhanced its  central call handling service to deal more effectively with the calls  received. The police contact details were to be sent to those present.    
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		Forum

		Sunderland



		VENUE

		Fulwell Community Association, Chapman St, Fulwell, Sunderland



		date

		31 March 2009



		Chair

		Cllr Tom Foster



		Officers

		Superintendent Kay Blythe, Superintendent Mick Bartle, Inspector Lisa Musgrove, Sgt Paul Dixon and Dean Lowery



		attendance Details

		  5 Councillors


38 Members of Public


  5 Officers


48 Total



		Issues Raised



		a.

		Members of the Public did not feel that enough action was being taken against youths drinking alcohol.  It was noted that it is not possible to arrest youths for carrying alcohol, but those who were caught with alcohol had it seized and minors could be taken home to there parents. The Public were also informed that community officers are currently using head mounted cameras as evidence of youngster’s behaviour which can be used in court or shown to parents. 



		b.

		Members of the public asked for clarification on the number of Community Support Officers that are currently working in the Fulwell Area. The Police stated that two PCSO’s are deployed in the area who are part of the neighbourhood policing team. Discussions are currently underway with regards to extra Police officers that are being made available to Sunderland Area Command. The new officers will be split over all 7 Police sectors. Superintendent Blyth stated that extra patrols are done around the Fulwell area and local businesses during the busy periods. 



		c.

		Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public.  If specific concerns or crimes are not reported to the Police nothing can be done.  All information received is logged and used to build up evidence for potential prosecutions and to also identify hotspots. 



		d.

		Speeding is causing concern in the area, with certain areas witnessing near crashes and speeding above the road's speed limit especially around Princess Avenue.  It was noted that in conjunction with partners, various measures are being identified to try and reduce this.  Of concern was also illegal parking in a number of areas around Fulwell and Roker such as lorries being parked on Harbour View. The Police stated that they will look into the parking of large containers in the area. 



		e.

		Members of the public and local Councillors stated that they would like to have an alcohol free zone in Southwick. Officers stated that they do not have the power to introduce a non alcohol zone. This has to be granted by the Local Council and discussions regarding this are underway. Superintendent Blyth stated that other options may need to be explored as this may not be the best solution to the problem.



		f.




		Littering is a particular concern around the front street especially around school breaks.  The Council sweeps the street on a lunchtime, but the neighbouring streets are left in a littered state without having been swept. Local Councillors stated that meetings with the Headteacher of Monkwearmouth are continuing regarding the problem.



		g.




		Members of the public requested an update of the introduction of a CCTV camera in the area. The Police stated that 2 cameras which can be moved from location to location will be erected this Thursday in the Seaburn and Fulwell area to combat reports of anti social behaviour in the area. 
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		Sunderland



		VENUE

		St Marks Community Association, Millfield



		date

		21 April 2009



		Chair

		Cllr Tom Foster



		Officers

		Superintendent Kay Blythe, Superintendent Mick Bartle, Inspector Neil Craig, Sgt Graham Hall, PC Colin Kirkup, PC Wainwright and Dean Lowery



		attendance Details

		  4 Councillors


24 Members of Public


  7 Officers


35 Total



		Issues Raised



		a.

		Members of the Public did not feel that enough action was being taken against youths drinking alcohol.  It was noted that it is not possible to arrest youths for carrying alcohol, but those who were caught with alcohol had it seized and minors could be taken home to there parents. The Public were also informed that community officers are currently using head mounted cameras as evidence of youngster’s behaviour which can be used in court or shown to parents. Following this many cases also resulted in a letter being sent to the parents address.



		b.

		Members of the public are becoming increasingly concerned with youths drinking alcohol on the streets and generally causing a nuisance in the area. The Police informed the public of a number of campaigns which are being directed towards local off licences in the area regarding warning adults of the penalties involved in buying alcohol for underage youths. The Police in partnership with Trading Standards have also used mystery shoppers to target shops which are selling alcohol to youths. The Police stated that video evidence of youths drinking and causing anti social behaviour is being used to make parents aware of what there children are doing when not supervised.



		c.

		Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public.  If specific concerns or crimes are not reported to the Police nothing can be done.  All information received is logged and used to build up evidence for potential prosecutions and to also identify hotspots. Telephone numbers were supplied to attendees after the meeting.



		d.

		Residents discussed the need for a larger Police presence in the area after a spate of incidents involving gangs of youngsters who are causing damage to the area. Residents state that this type of behaviour had been reported in the past and the gang had moved away from the area, but are now back and causing the same trouble as previous. Officers stated that they are aware of the problem and will be looking at solutions immediately.



		e.

		It was queried why it takes so long for the Police to secure a conviction.  It was explained that the Crown Prosecution Service works closely with Police officers and are based within police stations to assist in this process.  It is ultimately up to the Magistrates to make a decision based on the merits of each case.  



		f.




		Members of the public expressed concern that anti social tenants are being moved into different housing areas and bringing problems from one area to another. Officers stated that the police work in conjunction with Gentoo, Sunderland Council and a number of partner agencies to vet tenants when they are re located. This allows police to know the whereabouts of residents who are causing problems and allows them to monitor the situation.
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		South Tyneside



		VENUE

		Chuter Ede Community Centre



		date

		27 April 2009



		Chair

		Mrs Moon



		Officers

		Chief Superintendent Mark Dennett, Sgt Prested and Dean Lowery



		attendance Details

		2 Councillors

15 Members of Public


17 Total



		Issues Raised



		a.

		Members of the public asked for clarification on the Police initiative “SafeStop”. Officers informed the public that this involves an unmarked van containing one Police Officer and one community warden. The van is deployed to areas with anti-social behaviour complaints and any youths found who are committing an offence or who the Police feel are vulnerable would be taken into police protection. Instead of the youths being taken to the Police Station they are taken to the Youth Offending service where their parents are called to collect them. If necessary a number of agencies can be involved to discuss any problems that the child/young person may have. Officers state that the scheme has been very effective and has allowed partner agencies to become involved at an early stage if needs be. 



		b.

		Members of the public discussed anti social behaviour in the area which is largely being caused due to the supply of alcohol to youngsters. The Police stated that a number of operations are being run in conjunction with trading standards such as mystery shopping and enforcement action will be taken by the Police and local council if off licenses are in breach of their licenses. Sgt Prested stated that he would be following up residents concerns regarding all issues discussed at the Forum with targeted action.



		c.

		Members of the public thanked the Police for the work which has been done by the Neighbourhood Policing Team in making the area a better place to live. The public stated that the area has seen vast improvements and that the public look forward to working closely with the Neighbourhood policing team to make further improvements. 



		d.

		Officers discussed a new scheme called School Safe that has been carried out with local schools and children in the area. This involves officers attending the schools and giving talks to pupils on crime prevention advice and knife crime. Officers are also attending the school grounds during lunchtimes and at the end of the day and regularly speak to staff, parents and pupils about any concerning issues.



		e.

		Members of the public discussed problems with drugs in the area, especially around Hopkins Walk and the mineral line. Officers stated that the public should report any information regarding drugs and that enforcement action has and will be taken and is currently ongoing in the area to reduce the problem of drugs in the community. Residents offered to pass information to the officers at the end of the meeting.



		f.




		Residents discussed the speed limits that have been placed on Galsworthy Road. Residents stated that drivers are ignoring the speed limit as well as parking on the sides of the road and causing an obstruction. Officers stated that the Local PCSO is aware of the problem and the Local Council will be contacted with regards to measuring the speed of traffic. This may lead to further speed calming measures being put in place.
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		Forum

		Northumberland



		VENUE

		Bedlington Community Centre



		date

		30 April 2009 



		Chair

		Mrs Guy



		Officers

		Chief Superintendent Storey, Inspector Davidson, B Wilson



		attendance Details

		21 Members of the Public

  1 County Councillor


  1 Bedlington Forum


  1 Hepscott Neighbourhood Watch


24



		Issues Raised



		a. It was alleged that travelling families have moved in to particular areas and caused damage, left rubbish, etc. The police work closely with the other agencies to deal with these issues within the legislation available.

b. Large wagons were ignoring weight restrictions and driving through Stakeford. The police agreed to try and contact those involved and monitor the situation and take appropriate action where necessary.

c. Some offenders on community service orders were being abusive and harassing young children. This should be reported to the police so it can be investigated and referred to the probation service and courts.

d. The police had regularly been called to problem neighbours causing a nuisance in sheltered accommodation and on Victoria Terrace. The police will use anti social behaviour agreements and orders and work with housing associations / landlords regarding eviction to try and change their behaviour.  

e. Anti social behaviour and damage in the sheltered accommodation by the police station and youths gathering in the “plantation!” were reported. The council has asked residents to keep a record of the incidents and the police were to give the area further attention.

f. The Bedlington police station front office was always busy and it was hard to report incidents in private. This was acknowledged but it would be difficult to change the layout although there are private interview rooms available. Appointments can be made to see police officers at any preferred location.

g. Mobile cctv cameras previously used to tackle anti social behaviour on the Black Path were requested again as the problems had returned. It was also asked for the cut on Victoria Terrace. The police would assess the problems and use various tactics to address them.  

h. More action was needed to combat underage drinking. The police target licensed premises with test purchases and observations and take action when evidence is found but adults buy the alcohol and pass it on to those underage.

i. The government withdrew the funding for the101 service. The force has enhanced its central call handling service to deal more effectively with the calls received. The police contact details were to be sent to those present.
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		VENUE

		Haltwhistle Methodist Church



		date

		31 March 2009



		Chair

		Mrs Clark



		Officers

		Chief Superintendent Storey, Inspector Thornhill, B Wilson



		attendance Details

		20 Members of the Public

  5 Haltwhistle Town Council


  1 Northumberland County Council Area Committee


26



		Issues Raised



		a. There appeared to be less officers working in Haltwhistle. The rural west and Hexham sectors have been amalgamated to increase the number of officers available to provide a more flexible cover in the area. 

b. The area command works closely with the Cumbria force regarding cross border crime and intelligence and they regularly assist each other in dealing with specific incidents/problems.

c. With crime falling in the area command for many years, small increases give high percentage increases. This can be misleading when reported by the media and increase the fear of crime unnecessarily. The police successes are not always reported by the media when requested.

d. Vehicles parking on yellow lines, on pavements and in bus stops were causing problems in Haltwhistle. The problems should be reported to the police so that action can be taken if causing an obstruction, etc. Initiatives are undertaken to prevent opportunist car crime during the tourist season.

e. It is harder to contact the police in rural areas. The single non emergency number covers the whole force area. The contact management unit initially deals with calls before referring them to the appropriate officers when required. The police contact details were to be sent to those present. 

f. The neighbourhood team works with the community and partners to deal with local issues and try and find long term sustainable solutions. They also work in schools to build links with young people. The local officers were praised for their work. The officers’ contact details were to be displayed in the area. 

g. Young motorists were speeding round the area causing problems. The police were aware of this and the drivers were being warned their vehicles could be seized and only returned on payment of a fine or eventually could be crushed.

h. A recent burglary victim who had received an excellent service from the police was concerned that as it was proving difficult to detect it, the police would try to detect easier crimes. He was reassured that all undetected crimes remain on record with the police continuing to look for further evidence.

i. More police patrols in Gilsland were requested. The police have to balance the limited resources between tackling crime and arresting offenders and increased uniform patrols. Bureaucracy has been reduced to return more officers to the frontline but the demands on the police continue to increase.
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		Forum

		South Tyneside



		VENUE

		Church of All Saints Cleadon Village 



		date

		26 March 2009



		Chair

		Councillor Foster



		Officers

		Chief Superintendent Dennett, Inspector Sutton, B Wilson



		attendance Details

		6 Members of the Public



		Issues Raised



		a. The safe stop initiative where vulnerable young people found on the streets are taken in police custody to the youth offending team for their parents to collect them and discuss the situation with the possible referral to other agencies has been very successful in the area command.

b. The community support officers have increased their patrols in Whitburn following regular reports of youths drinking in the lanes. The police also work with the schools, etc to educate young people on alcohol issues. Licensed premises are targeted and action taken when necessary.

c. Drinking on pavements outside the pubs in Whitburn and loud music were causing a nuisance for residents. The police were to check with the Council’s licensing committee to confirm the licence arrangements.

d. Youths from outside the area had been gathering in Cleadon Park. The police have attended but no problems were found. They are working with the youth workers to provide activities to divert young people off the streets.

e. The police were praised for the way they dealt with a problem family causing trouble for their neighbours. The police use a range of tactics and work with their partners to try and change the behaviour of those causing problems.

f. A resident was trying to set up a neighbourhood watch scheme in her street in Whitburn. The police are looking to increase the number of schemes throughout the area command and would provide advice and support.

g. The victim of a repeat burglary thanked the police for their professional response and for recovering the stolen vehicles both times. He was concerned that they had been stolen to order. These types of incidents may be investigated at area command, force and national level to cover all aspects. 

h. It was suggested that residents could buy their own cctv camera for their estate. This would be very expensive and it would also have to be monitored and maintained appropriately.

i. Improved lighting would help prevent crime and should also be installed in back lanes, etc. The council was looking to improve the lighting throughout the borough.






