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REPORT OF THE CHIEF EXECUTIVE  
1
PURPOSE OF THE REPORT

1.1
To provide members with a summary of the issues raised at Northumbria Police Authority (NPA) Police and Community Forums between October 2008 – April 2009. 
2
BACKGROUND

2.1
Police and Community Forums are open, public meetings arranged by NPA.  A member of the Authority chairs the forum and the local Area Commander or his representative also attends.

2.2
Forums bring members of the public face to face with police officers responsible for policing their local area, allowing local people to comment on its effectiveness.  Anyone is free to attend the meeting as they are public meetings with no formal membership.  Forums also enable local communities to get information on what the Police and the Police Authority are doing to tackle crime.  
3
POLICE AND COMMUNITY FORUMS

3.1
Attendance at Forums

The Forums are advertised in the local press and leaflets are delivered in the local area.  Posters are also displayed in shops and libraries etc. Over a year there are 10 meetings in each area command which take place in a community venue i.e. a community centre or school.  In the period October 2008 to April 2009 there were 37 forums, an analysis of attendance at the forums shows that on average 19 people attend.   Alongside members of the public attendees can include representatives from local press, local councils (members and officers including parish councillors), Crime and Disorder Reduction Partnerships, Neighbourhood Watch and Residents Associations.
3.2
Issues raised at Forums

Most issues are specific to the geographical location of the forum and officers from the Area Command are able to provide responses.  Alongside there a number of general issues that are regularly raised that are relevant across Northumberland and Tyne and Wear.

3.3
Local Issues.

Many of the local issues raised in the last report remain the same and are relevant across the Authority and Force area.  The instances are localised and this level of information enables officers to identify hotspots; issues include:

a. Concerns about groups of young people who congregate in parks, shopping centres, metro stations. 

b. Speeding cars and illegal parking.

c. Underage drinking and the illegal sale of alcohol to young people.

d. Driving of mini-motos and motorbikes in public areas and cycling on pavements.

e. Anti social behaviour and Criminal Damage, youth and adult.  

f. A request for increased visibility of policing and CCTV.

3.4
General Issues
Analysis of the forums show that the issues relating to police services across Northumberland and Tyne and Wear still remain, they are however fewer occurrences.  Clarity on the role of the Community Support Officer (CSOs) was only mentioned at one forum.  In Gateshead and North Tyneside CSOs received specific praise and in every area there were positive comments about neighbourhood policing and in particular local police officers and neighbourhood policing teams.
3.5
There were fewer during this period concerns about access to services however some people still remain unsure about what warrants a 999 call and which number you use for a non emergency incident.
3.6
The main issues that continue to be raised are as follows: 
a. How to access services and in particularly how to report a non urgent incident.
b. When reporting crimes/incidents, people have two concerns:

i. Reluctance to get involved through fear of retribution; and
ii. That there will be no service response to the issue.

c. Police response times and how incidents are prioritised.

d. A need for clarity and reassurance about which agency is responsible for specific services; particularly provision of alcohol education for young people, youth diversionary initiatives and parking issues.
e. How to contact local officers.
f. The role of Police and Community Support Officers.
g. Crime in general, often linked to recent police campaigns or issues in the media including knife and drug related crime and burglary.

h. The role of the police in the criminal justice system and concerns or questions about sentencing in courts.

3.7
Feedback from Forums

Responses and reassurance for local people are provided by officers or the Chair with information about local policing initiatives and the aims and objectives of neighbourhood policing.  Where appropriate, responses are provided by representatives from partner organisations, such as a Local Authority.   Police officers also offer to speak to people in confidence if necessary and provide contact details for the Neighbourhood Policing Team for future reference.  At all forums officers stress the need for information from local communities to help them provide the most effective service. 
3.8
Where there are more strategic issues officers and members can provide information about local strategic priorities and service developments, for example the delivery of Citizen Focus and the National Police Reform agendas.  Attendees at forums are offered the opportunity to receive a copy of the minutes of the forum for their own information and an update from the police on the issues raised.  Members of the Police Authority receive minutes of forums across Northumberland and Tyne and Wear at their Citizen Focus Committee ensuring that they are aware of local priorities.
4
EQUAL OPPORTUNITIES IMPLICATIONS

4.1
It is considered that there are no equal opportunities implications arising from this report.

5
HUMAN RIGHTS IMPLICATIONS

5.1
It is considered that there are no human rights implications arising from this report.

6
RISK MANAGEMENT IMPLICATIONS

6.1
All associated business risks have been considered and recorded as appropriate.

7
FINANCIAL IMPLICATIONS

7.1
The Treasurer confirms that agreement to the proposals can be met by the funding available within the Grant Pool.

8
RECOMMENDATION
8.1
Members are asked to;

i. note the contents of the report; and

ii. agree to receive future reports providing a summary of issues raised at forums.
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