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1
PURPOSE OF THE REPORT

1.1
To provide members with a summary of the main findings from the Citizen’s Panel Policing Survey which was carried out in earlier this year.
2
BACKGROUND

2.1
All Members of the Authority’s Citizen Panel were sent a survey asking if they agree or disagree with the seven policing priorities identified in the Local Policing Plan.  The survey also asked residents to tell us about any other issues they felt needed to be considered as priorities for Northumbria Police.
2.2
Response Rate
The questionnaire was sent to all panel members (3,200) and we received 1,060 completed questionnaires which gives a response rate of 33%.  A profile of respondents is attached as Appendix A.  Members should note that no young people under 18 were included in this survey and that residents aged between 18 and 35 are under-represented.  It is also important to note that almost 80% of respondents had not been a victim of crime in the last 12 months.
3.
MAIN FINDINGS

3.1
Level of Agreement with priorities

The table provided in Appendix B shows that the majority of respondents agreed with all seven priorities identified by the force. With over 80% of the respondents agreeing with all priorities in the Local Policing Plan this shows that a significant proportion of respondents are satisfied that the Northumbria Police and Police Authority are focusing on issues that matter to local communities.  Responses showed that many people were satisfied with the service they receive and additional comments were made including:
i. Fully supportive of our police service:
ii. I feel that Northumbria force should strive to maintain the excellent liaison they have with members of the public 

iii. Agree with all the issues stated just keep up the good work.

3.2   
Main reasons for disagreement/uncertainty of the priorities
The number of residents who disagreed or were unsure of the priorities was relatively low.  Respondents were given an opportunity to say why they had answered in this way.  The following provides further detail of the main reasons given for each priority (starting with the priority that had the highest level of disagreement/uncertainty). 

· Provide effective local policing to address neighbourhood concerns
Level of disagreement/uncertainty: 13% (155 respondents)
Some respondents felt that the police are there to catch criminals and feel that engaging with the public and spending more time preparing information and giving feedback will prevent this from happening.    
· Work in partnership to deliver a more effective, transparent and responsive Criminal Justice System for victims and the public
Level of disagreement/uncertainty: 11.2% (133 respondents)


Some did not see this as priority for the police but a job for the government and other services such as the courts and social services.  Comments also referred to a lack of confidence in the criminal justice system overall and uncertainty about how the police could influence sentencing.
· Make the best use of resources to maintain operational performance whilst delivering the Value for Money Strategy
Level of disagreement/uncertainty: 11.2% (133 respondents)


Some respondents felt that this should not be listed as a priority but part of every day police business.  Some were also concerned that the term ‘value for money’ meant less police officers in neighbourhoods and more PCSO’s.  Others felt that they could not agree or disagree with this priority due to lack of information about costs.
· Provide effective protective services
Level of disagreement/uncertainty: 10.3% (122 respondents)
It was felt that this should be dealt with by the government and armed forces rather than the police.  It was also felt that the police should focus on effective local policing and that this was not an issue for them personally as they had never experienced any major incidents in their area such as flooding or terrorism.
· Address alcohol and youth related crime and disorder
Level of disagreement/uncertainty: 6.8% (81 respondents)

Most felt that it is not the job of the police to educate young people and that parents should take more responsibility for their children.  It was also stated by some that alcohol should not be limited because of the minority causing problems.  
· Improve Performance in Acquisitive and Volume Crime

Level of disagreement/uncertainty: 5.9% (72 respondents)
Some respondents were unaware of the issues around this priority and why this should be a priority for the police.  There was also a lack of confidence in drug treatment programmes and comments made around tougher sentencing.
· Reduce the harm caused by Serious and Organised Crime
Level of disagreement/uncertainty: 3.3% (38 respondents)
Once again it was felt that this was not a priority for the police as some respondents had not seen evidence of it and that it did not affect ordinary people.  Tougher sentencing was also raised as an issue.
3.3
Other issues raised by respondents 

The survey also gave residents an opportunity to tell the Authority about any policing issues that they felt were not included in the priorities identified by the force. In total 736 panel members raised further issues out of 1060 respondents with the main 5 issues shown in the chart on the next page.  Appendix C provides a full breakdown for all of the issues raised by respondents.
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3.4 The top 5 issues covered a range of topics as follows:
· More neighbourhood policing – the majority of comments are referring to more police presence in the community to increase accessibility, build relationships, help prevent crime and deal with problems as they occur on estates and local areas.
· Speeding/dangerous driving – the main focus of this issue is around speeding on housing estates, followed by comments around young people speeding (boy racers) and drivers under the influence of drugs and alcohol.
· Anti-social behaviour by young people – this mainly focussed around youths causing a nuisance generally on housing estates.  Some examples which respondents have given include: anti-social behaviour due to alcohol or drugs, young people hanging around and causing a nuisance, youths playing football and their behaviour/attitude in general being unacceptable. 
· Inappropriate parking – the majority of comments around this issue are about inconsiderate parking on housing estates which includes parking on pavements and causing a danger and obstruction to people with disabilities, children and other local residents.
· Drugs – overall, the majority of comments about this topic are focussed around raising it as an issue and asking for the police to treat it as a priority.
4
EQUAL OPPORTUNITIES IMPLICATIONS

4.1
It is considered that there are no equal opportunities implications arising from this report.

5
HUMAN RIGHTS IMPLICATIONS

5.1
It is considered that there are no human rights implications arising from this report.

6
RISK MANAGEMENT IMPLICATIONS

6.1
All associated business risks have been considered and recorded as appropriate.

7
FINANCIAL IMPLICATIONS

7.1
It is considered that there are no human rights implications arising from this report.

8
RECOMMENDATION
8.1
Members are asked to note the contents of the report and agree that:
i. The findings of this consultation exercise are used to inform the development of the Authority’s approach to community engagement; and

ii. The development of a Young People’s Authority will support the inclusion of young people in consultation and engagement making it more representative.   
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