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CUSTODY VISITS SUMMARY FOR 1 DECEMBER 2008 – 28 FEBRUARY 2009
JOINT REPORT OF THE CHIEF EXECUTIVE AND CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND 

2.1
Details of the visits undertaken for the period 1 December 2008 - 28 February 2009 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

4 visits during period, 1 detainee, 1 detainee unable to visit
ICV Issues:
	Alarm system damaged
	Awaiting confirmation from N’land area command that this has been addressed. Will forward update as soon as possible.

	Livescan store door broken so it cannot be closed or locked
	Fixed. Repair noted during ICV visit on 19/12/08.

	It was noted on three occasions that staff very pleasant and cells clean and tidy
	Comments forwarded for attention of area command CJ Inspector


Bedlington

4 visits during period, 21 detainees, 1 refused, 5 unable to visit, 15 visited (93.75%) 
ICV Issues:
	In all four visits comments were made regarding the politeness of staff
	Comments forwarded for attention of area command CJ Inspector

	In three visits comments were made regarding the cleanliness of the suite
	Comments forwarded for attention of area command CJ Inspector

	M3 toilet cistern broken
	Fixed


Berwick

3 visits during period, 0 detainees
ICV Issues:





Force Response:
	Custody visitor waited in reception for ten minutes after ring buzzer and no response – visit was cancelled
	This has been addressed. The staff member in question has extra duties in addition to ‘front office’ role, one of which is maintaining custody medical supplies. She used a quiet spell in the front office as an opportunity to do the custody medical replenishment order thereby leaving the front office unattended temporarily. She and all the other front office staff have been reminded that they should only do their extra tasks during overlap periods and the front office must not be left unstaffed.

	No paperwork for November/December visits
	Addressed by change in local procedure. The blue ‘custody supervisor’ copies of ICV forms are sent via internal mail system to Bedlington for Supt’s attention/signature and it can take a while for the signed copies to be find their way back to Berwick for filing. If  an ICV visit takes place while the forms are in transit they are not available for inspection.  Local procedure has been amended so that a photocopy is now filed pending the return of the signed blue form.


Hexham

6 visits during period, 2 detainees, 2 detainees visited (100%)
ICV Issues:


	On all six occasions it was commented that the cells were immaculately clean and tidy
	Comments forwarded for attention of area command CJ Inspector

	It was commented on all six occasions that the staff were polite and very friendly
	Comments forwarded for attention of area command CJ Inspector


NORTH TYNESIDE

North Shields

10 visits during period, 78 detainees, 1 refused, 17 unavailable, 60 detainees visited (98.36%)
ICV Issues Raised:




Force Response:

	Two lights out in shower opposite D3
	Repaired. Checked on 20/3/09 and confirmed to be in working order.

	Two lights out in corridor opposite bedding store
	Repaired. Checked on 20/3/09 and confirmed to be in working order.

	Stationary store + bedding store doors open
	Reminder issued to all staff that doors must be kept closed.

	Glass window in M10 chipped away with rough edges
	Repaired. Checked on 20/3/09 and confirmed to be in working order.

	No toothbrushes available
	There is a stock replenishment system in place at station. All staff have been reminded of the importance of the task. Stocks of this item were checked on 20/3/09 and were adequate.

	Low supply of dishwashing tablets
	There is a stock replenishment system in place at station. All staff have been reminded of the importance of the task. Stocks of this item were checked on 20/3/09 and were adequate.

	Water boiler out of order
	Repaired. Checked on 20/3/09 and confirmed to be in working order.


	M5 out of use due to water leak
	Repaired. Checked on 20/3/09 and confirmed to be in working order.

	It was commented on 9 occasions that staff were helpful and suite was clean and tidy
	Comments forwarded for attention of area command CJ Inspector


NEWCASTLE 

Pilgrim Street

10 visits, 67 detainees, 7 refused, 22 unavailable, 38 visited (84.44%)
ICV Issues Raised:




Force Response:

	Detention officer 5024 and 6891 escorted CV's, very nice attitude and professional with detainees
	Comments forwarded for attention of area command CJ Inspector

	It was commented on all ten visits that the suite was clean and tidy and staff were very helpful and polite
	Comments forwarded for attention of area command CJ Inspector


Etal Lane

8 Visits, 66 detainees, 20 refused, 17 unavailable, 29 visited (59.18%)
ICV Issues Raised:




Force Response:

	M12 light broken
	Repaired. Checked on 19/3/09 and confirmed in working order.

	Custody suite heating out of order
	This fault had occurred during the day of ICV visit. It was repaired the following day.

	It was commented that on 8 occasions staff were very helpful and custody suite was clean and tidy
	Comments forwarded for attention of area command CJ Inspector


GATESHEAD 

Gateshead

5 Visits, 33 detainees, 3 refused, 5 unavailable, 24 visited (85.71%)
ICV Issues Raised:




Force Response:
	It was commented on 5 occasions that the suite was clean and tidy
	

	It was commented on 5 occasions that staff were very polite and helpful
	

	It was noted that the custody suite was very hot and the temperature would need to be adjusted
	Heating system checked and thermostat set correctly


SOUTH TYNESIDE

South Shields

12 Visits, 92 detainees, 5 refused, 17 unavailable, 70 visited (93.33%)
ICV Issues Raised:




Force Response:

	On 9 occasions it was commented that the suite was clean and tidy
	

	On  11 occasions it was commented that staff were courteous and very helpful
	

	Cell D2 spy glass reported as damaged and requires replacing
	Glass replaced


SUNDERLAND 

Gillbridge

10 Visits, 52 detainees, 0 refused, 17 unavailable, 35 visited (100%)
ICV Issues Raised:




Force Response:
	Foul smell from waste drainage system throughout custody area - urgent action required to investigate and resolve problem as it is a recurring problem.
	This is an on going occasional problem that is currently being investigated by Estates Department, as a result some remedial damp proofing is being carried out

	On 8 occasions comments were made regarding the helpful and professional nature of staff and cleanliness of the suite
	

	Toilet in M8 not flushing
	Toilet has been repaired


Stadium of Light

0 Visit, 0 detainees, 0 visited

	
	


Washington

6 Visits, 41 detainees, 1 refused, 14 unavailable, 26 visited (96.30%) 

ICV Issues Raised:




Force Response:
	Courtyard slightly flooded
	This is caused on occasions following heavy rain, with no immediate solution. Staff are aware of health and safety implications.

	It was noted on four occasions that staff were helpful and suite was clean and tidy
	


	
	
	



