NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE – 5 January 2009 

CUSTODY VISIT SUMMARY FOR THE PERIOD 6 September – 30 November 2008

JOINT REPORT OF THE CHIEF EXECUTIVE AND CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND 

2.1
Details of the visits undertaken for the period 6 September  - 30 November 2008 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in the appendix to the report.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

2 visits during period, 0 detainees

ICV Issues:
	No Light in GSL room.
	Has been replaced.

	No Mattress in Cell 3
	Noted

	Staff Very pleasant
	Noted


Bedlington

11 visits during period, 66 detainees, 5 refused, 12 unable to visit, 49 visited (90.74%).

ICV Issues:
	In all eleven visits comments were made regarding the politeness of staff
	Noted – comments passed to staff

	In all eleven visits comments were made regarding the cleanliness of the suite
	Noted – comments passed to cleaning supervisor

	Leaking pipe in cleaners cupboard
	Has been repaired


Berwick

4 visits during period, 2 detainees, 1 unable to visit, 1 detainee visited (50%).

ICV Issues:





Force Response:
	Air con in Camic Room not working.
	Repaired on 17.11.08.

	On two visits it was commented that everything was clean and tidy and no problems
	Noted


Hexham

6 visits during period, 0 detainees held

ICV Issues:


	On all six occasions it was commented that the cells were immaculately clean and tidy
	Noted – comments passed to cleaning supervisor

	Access delayed on one visit as no personnel available to accompany our visit.
	Noted.  Operational reason with incident demand delaying access


NORTH TYNESIDE

North Shields

10 visits during period, 65 detainees, 1 refused, 19 unavailable,45 detainees visited (97.83%)
ICV Issues Raised:




Force Response:

	No spare blankets
	Bedding store has ample following laundry

	Lack of sporks
	Detention officers have checked supplies and will ensure sufficient are clean and available

	Stationary store + roof access door open
	Roof access door and stationary store checked and secure

	Cigarette ends and cups in exercise yard
	Has been cleaned 

	Cell M10 out of action
	Reported out of action on 15/12/08.  Admin arranging repair


	Light out in shower
	Has been replaced

	Cell M2 toilet not working
	Has been repaired - now working - 


	Cell F3 out of use with broken window
	Has been repaired

	It was commented on 8 occasions that staff were helpful and suite was clean and tidy
	Noted


NEWCASTLE 

Pilgrim Street

10 visits, 56 detainees, 5 refused, 25 unavailable, 26 visited (83.87%)
ICV Issues Raised:




Force Response:

	It was commented on all 10 occasions that the custody suite was clean and tidy and staff were excellent and very professional
	Noted


Etal Lane

10 Visits, 71 detainees, 10 refused, 17 unavailable, 44 visited (81.48%)
ICV Issues Raised:




Force Response:

	Reception staff did not ask to see ID
	Message circulated to front office staff to ensure identification checked properly

	Detention officer had curt attitude 
	There is no record of this on the Record Sheet, this will be raised at the next local meeting to try and identify person and address.  This should be an isolated incident in view of below comments. 

	It was commented that on 7 occasions staff were very helpful and custody suite was clean and tidy
	Noted

	M16 toilet broken
	Now repaired

	D4 lock broken
	Now repaired


GATESHEAD 

Gateshead

7 Visits, 42 detainees, 3 refused, 11 unavailable, 28 visited (90.32%)
ICV Issues Raised:




Force Response:
	It was commented on 3 occasions that the suite was clean and tidy
	Comments re state of suite passed onto both cleaning and custody staff

	It was commented on 5 occasions that staff were very polite and helpful
	Comments passed onto staff

	Cell M6 out of order
	Cell was out of action for a while awaiting a part for the toilet which would not flush.  This part has now been acquired and the cell is back in use.

	Cell M9 out of order
	M9 also out of order for the same reason as M6.  It has been repaired and is back in use. 


SOUTH TYNESIDE

South Shields

11 Visits, 78 detainees, 2 refused, 13 unavailable, 63 visited (96.92%)
ICV Issues Raised:




Force Response:

	On 7 occasions it was commented that the suite was clean and tidy
	Noted and comments passed to staff.

	On all 11 occasions it was commented that staff were courteous and very helpful
	Noted – comments passed to staff.

	Damage to Cell D1 
	Bench was damaged which has now been repaired. Cell fully operative.


SUNDERLAND 

Gillbridge

12 Visits, 70 detainees, 0 refused, 23 unavailable, 47 visited (100%)
ICV Issues Raised:




Force Response:
	Black marks and water damage from leaks in interview room
	This interview room is closed and not being used at this time due to water damage and marks on the wall.  Full refurbishment of the room has been authorised and will be completed once the room has dried out.

	On 6 occasions comments were made regarding the helpful and professional nature of staff and cleanliness of the suite
	Comments noted and custody staff and cleaning staff supervisor informed.


Stadium of Light

0 Visit, 0 detainees, 0 visited

	
	


Washington

6 Visits, 30 detainees, 1 refused, 10 unavailable, 19 visited (95%) 

ICV Issues Raised:




Force Response:
	Detention cell 3 has smashed window
	Now repaired – was repaired within 7 days of report of damage being received.

	On four occasions comments were made regarding the very helpful staff and the cleanliness of the suite. 
	Comments noted and custody staff and cleaning supervisor informed.








	
	
	



