	Forum
	Newcastle 

	VENUE
	Waverley First School, Lemington

	date
	25 September 2008

	Chair
	Councillor Cooper

	Officers
	Superintendent Hetherington, Inspector Harrison, Sergeant, Mackell, Constable Nicholls, B Wilson 

	attendance Details
	35 Members of the Public

  2 City Councillors

  2 City Neighbourhood Services

  1 Newcastle North Conservatives

40

	Issues Raised

	a. Neighbourhood beat managers have pedal cycles to get round their areas. Community support officers patrol their areas on foot so they are more visible and accessible and able to engage with the community more.

b. Cyclists on pavements causing a danger to pedestrians were reported. The police would deal with these problems when seen. Young children may need to ride on paths for safety reasons.

c. Gangs of youths were causing a nuisance and damage in Waverley Park. The police were aware of this and have given the park extra attention. They are working with the council to improve lighting and make long term improvements.

d. The police regularly target underage drinking with test purchases with the council, stickers on bottles, etc to identify where they were bought from and alcohol is seized and disposed of. Meetings are being held with off licences to discuss the introduction of a voluntary challenge 21 scheme.

e. Letters will be sent to the parents of juveniles drinking underage or causing problems. Should the problems continue, acceptable behaviour agreements will be used before, if necessary, anti social behaviour orders are sought. 

f. Youths on motor bikes were causing a nuisance in and around Waverley Park and there is also a problem with young people in cars driving round Lemington. The police do tackle these problems but they need information from the public to identify those involved and take action.

g. Young children out on the streets drinking, etc until the early hours could be putting themselves at risk. The police if called to an incident would contact the parents or, if necessary, social services would be involved.

h. Youths were congregating in an empty house causing a nuisance and concerns for safety for the neighbours. The police were to take the details and investigate the problem.

i. Mobile cctv cameras are deployed in hot spot areas with specific problems but there are only four in the sector. Cctv or photographic evidence of incidents provided by the public would be very useful for the police.


	Sunderland

	Southwick Methodist Church Hall, Southwick

	30 September 2008

	Councillor T Foster

	Superintendent Hall, Chief Inspector Clark, Sergeant Dixon, PC Halden, and I Burns

	  7 Local Councillors

  2 University exchange

22 Members of Public

31 Total

	a. It was requested that consideration be given to the introduction an alcohol exclusion zone in Southwick.  It was noted that a pilot is ongoing in a different part of the city.  The findings/outcome of this pilot could help inform the potential use of an exclusion zone within Southwick.

	b. It was acknowledged that across the city the number of on duty Community Support Officers (CSO) has reduced.  This is due to a number of CSOs applying to become constables.  As a result of this process, forthcoming recruitment drives will be altered.  The employment of police staff has enabled a number of officers to spend more time on the beat with staff dealing with a number of areas of paperwork.  Residents appreciated the role of the CSO and were grateful for their presence.  

	c. A compliment was paid to the Police on their planning and briefing sessions that took place on the Air show.  The arrangements meant that local residents were fully briefed on proposed plans for dealing with the numbers of increased visitors within the area.

	d. A multi agency problem solving approach is used to tackle problems across Sunderland.  The Police regularly meet with the Council, Fire Brigade, Gentoo and a number of other agencies to ensure that there is a joined up approach to tackling and solving problems.  

	e. Residents are keen to see the introduction of a 20 mile per hour speed limit imposed around all schools in the city.  The Police would be supportive of such a limit as this should help reduce potential incidents occurring around schools.  Problems such as inconsiderate parking around schools continue to cause a problem.

	f. The Police are keen to strengthen their current links with neighbourhood watch schemes across Sunderland.  It is hoped that the police can be represented at neighbourhood watch meetings on a regular basis.  Anyone wanting to set up such meetings should contact the police.

	g. A lot of people do not report incidents to the Police because they do not want to be involved.  Residents were encouraged to contact the police to report all incidents or concerns.  This enables the police to identify hotspots or trends, which can then be remedied through various interventions.  The Police need this information and there are various ways they can be contacted so that the caller’s identity is protected.  It was acknowledged that feedback is an area, which requires improvement with local residents.

	h. The Police interact at an early stage with the parents of youths who are causing problems in the community.  Arrangements such as initial letters, acceptable behaviour agreements can be put in place with an aim to reduce disorder.


	      Gateshead 

	Ryton Methodist Church, Main Road, Ryton

	13 October 2008

	Mrs J Moon

	Chief Inspector J McAll, Inspector Middleton,  and I Burns

	2 Local Councillor

29 Members of Public

31 Total

	a. Concern was expressed at the potential for an empty school at Kepier Chare could be broken into or acts of vandalism undertaken.  The Police will monitor this situation and liaise with the Council as necessary to ensure that it remains secure.  

	b. Cars are travelling at excessive speeds on the main road through Ryton.  Woodside Road is also an issue with cars parking on either side of the road.  The Police continue to monitor speeds on the main road and have recently deployed a camera in the area.  The Police highlighted that they have not received many calls or complaints in response to such issues.  Residents were encouraged to contact the police to report all incidents or concerns.  This enables the police to identify hotspots or trends, which can then be remedied through various interventions.  The Police need this information and if necessary there are various ways they can be contacted which allows the callers identity to be protected.  It was acknowledged that feedback is an area, which needs to be improved.

	c. A resident who made calls to Whickham Police Station was concerned that messages were not being passed on to the relevant officers.  Residents were directed to use the neighbourhood policing telephone number 03456 043 043.  

	d. Problems associated with two Public Houses in Ryton were highlighted.  It was requested that if possible attention be given to monitoring this situation.  The Police will highlight these matters at the next local pub watch meeting.

	e. Rowdy and disorderly behaviour was reported at Kepier Chare on a Friday and Saturday evening.  It was requested that priority be given to officers making their presence known on an evening.  The Police will monitor this situation.

	f. Member of the public felt that the area has benefited from the introduction of Community Support Officers.  A local resident praised an officer who had dealt with drug use around the local library.  

	g. A resident who has recently moved to Ryton highlighted concern at the increase in graffiti and vandalism along the Main Road in Ryton.  The Police again highlighted that they will respond and target hot spot areas if residents call the police.  Some successes have been made with people caught carrying out graffiti and damage.  It was agreed that the issue of damaged bus shelters on the main road would be flagged up at the forthcoming West Area Forum held by the Council and its partners.

	h. Identity crimes are usually investigated by the bank/company concerned rather than the police becoming involved.  A resident felt that the police should be more active in such matters.  It was explained that banks tend to deal with these matters in house with a resolution being identified without police intervention.  The Police will assist if they are asked to do so.

	i. A suggestion was made that the Police should look to post contact numbers on lampposts in the same way that the Council does.  This would enable residents to report concerns or crimes using their mobile phone.  It was agreed that this matter be referred back to the Police Authority for consideration.


	Forum
	North Tyneside 

	VENUE
	Seaton Burn College

	date
	21 October 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Bridge, B Wilson 

	attendance Details
	15 Members of the Public

  3 Councillors

  1 Safer Estates

  1 News Guardian

  1 North Tyneside Youth Parliament Member

21  

	Issues Raised

	a. Three young girls had been assaulted on a bus to Seaton Burn by an older drunken couple. They had been chased off the bus and then not allowed back on. Officers from the Newcastle Area Command were investigating the matter.

b. The police have had good support from the Council’s licensing committee on licensing issues. Action is taken against licensed premises when required and one licence has recently been revoked. The police also work closely with trading standards and with the licensees through the pub watch scheme.

c. Fixed penalty tickets are issued to adults who buy or assist in buying alcohol for those underage. A bottle sticker scheme is being considered together with the possible introduction of an off licence watch scheme.

d. The speeding traffic problems on Seaton Burn Road were causing concern for residents and a speed camera had been requested. There were also problems on Dudley Lane. The camera safety partnership re responsible for the installation of speed cameras but strict criteria need to be met.

e. A large group was gathering at a location playing football, drinking and threatening residents. Mobile cctv cameras can be used for anti social behaviour problems but this was only one of the tactics the police could use when they look at the problem again. 

f. A greater uniform presence in the area was requested. The neighbourhood policing team are responsible for tackling local issues and problem areas. They regularly patrol the area on foot and pedal cycles and undertake covert operations.

g. The 101 service had been discontinued. A leaflet giving the numbers to contact the police was circulated. 999 should be used for emergency and ongoing incidents and the non emergency number for all other incidents.

h. The police acknowledge that they need to improve the feedback given to those who have reported incidents, etc. New systems and training for officers have been introduced.

i. A problem of noisy neighbours was raised. This should be reported to the council although the police may also be involved in certain circumstances.


	Forum
	Northumberland

	VENUE
	Seaton Sluice Community Centre

	date
	23 October 2008

	Chair
	Mrs Drury

	Officers
	Superintendent Jones, Inspector Felton, Sergeant Asbey, 

B Wilson 

	attendance Details
	21 Members of the Public

	Issues Raised

	a. Crimes may not be reported to the police because nothing happened with previously reported incidents. The police need information so that it can be investigated. Surveys show that public confidence in the police is increasing.

b. There was concern that when the police address problems of gangs causing a nuisance in one area they move to another. The police have worked closely with their partners and these problems have reduced. There is no evidence of displacement to other areas.

c. The number cyclists using the Beehive Road where there are problems with speeding traffic had increased. The police were not aware that this was a designated cycle route as they are usually well sign posted.  

d. Large gangs of youths were outside the shops, etc and whilst they were not doing anything wrong, they were intimidating. They were also at the dene near an overhead pipe and platform. This was to be investigated by the police.

e. It was queried whether anti social behaviour orders were working as some may consider them a badge of honour. These are only one of a range of options for the police to use and they have been used effectively. Breaching an order may lead to imprisonment.

f. Some people had seen the neighbourhood team officers in the area while others had not. The neighbourhood team are responsible for tackling local issues and patrolling the area and it was now back to full strength.  

g. A longstanding problem of the anti social behaviour of neighbours affecting the lives of those living around them was reported. It had been difficult to collect the evidence of their behaviour. The relevant agencies should be involved quickly so that they can help get the evidence to pursue action. 

h. A resident had reported anti social behaviour and damage and given photographs to the police but the problems continued. When she rang the police, the incidents she reported were classed as minor and she got the impression she was wasting the call taker’s time.

i. There are two cctv cameras in the village which it is thought belong to the Blyth Valley community safety partnership but the funding ran out. This was being investigated to see if they could become operational again.


	Forum
	Sunderland

	VENUE
	The Hetton Centre, Welfare Road, Hetton-le-Hole

	date
	29 October 2008

	Chair
	Cllr Tom Foster

	Officers
	Superintendent Prior, Acting Chief Inspector Clarke, Sgt Taylor, PCSO Harker, PC Rodgers

	attendance Details
	2 Local Councillors

8 Members of Public
10

	a. Issues Raised

	a.
	A number of operations are run in conjunction with the trading standards department at Sunderland Council.  This includes test purchases at various off licenses across the area.  Off Licenses are fully aware that if they are caught selling alcohol to people underage that they can be fined and potentially prosecuted.

	b.
	The public are very concerned with the continued use of off road motorcycles by youths in the area especially around the Brigarth flats and around the golf course. The Police stated that campaigns are underway to advise children and parents of the risks associated with this dangerous activity. The Police also stated that a number of sleepers have been erected to block the access for motorbikes. The Police stated that if the public know the offenders then they can confidentially report them to the Police where action will be taken and bikes confiscated. 

	c.
	Members of the public stated that children were causing a nuisance to home owners by knocking on peoples doors and banging on windows. The Police requested details of these incidents and members of the public will be contacted regarding the nuisance.

	d.
	Members of the public are becoming increasingly concerned with youths drinking alcohol on the streets and generally causing a nuisance in the area. The Police informed the public of a number of campaigns which are being directed towards local off licences in the area regarding warning adults of the penalties involved in buying alcohol for underage youths. The Police in partnership with Trading Standards have also used mystery shoppers to target shops which are selling alcohol to youths. The Police stated that video evidence of youths drinking is being used to make the parents aware of what there children are doing when not supervised. 

	e.
	Cllr Bill Robinson raised concerns regarding youths congregating in the Easington Lane area. Local people are becoming concerned at the amount of gangs hanging around at night. The Police stated that a number of the neighbourhood teams including PCSO’s and neighbourhood teams will be making regular visits to the area to ensure the public feel safe. 


	Forum
	Newcastle

	VENUE
	Robert Stewart Memorial Church

	date
	6 November 2008

	Chair
	Councillor Cooper

	Officers
	Superintendent Farrell, Inspector Hayles, Sergeant Bishop, 

B Wilson 

	attendance Details
	  9 Members of the Public

  1 Newcastle Council Ward Co-ordinator

10

	Issues Raised

	a. Parking problems on the pavements around the crematorium, Cedar Road roundabout and the Wingrove Road shops were to be referred to the Community Support Officers for investigation.

b. An initiative to tackle parking issues at two schools with the parents being engaged to change their behaviour and police enforcement for inconsiderate parking was being undertaken. Parking away from the school has been provided.

c. The police were to contact businesses to request their customers not to block residents’ drives on Baxter Avenue. The use of a nearby car park for customers and those going to the doctors’ surgery and Hindu Temple was to be considered together with the installation of yellow lines.

d. The police would deal with cyclists riding on pavements causing a danger to pedestrians when seen. The Council has recently appointed a cycling officer to improve the routes for cyclists in the longer term. 

e. The police were taking action to address the recent spate of burglaries in one specific area and identify those responsible. The public should report anything suspicious to the police.

f. It was queried whether the drain on police resources following the recent tragic accident in Scotswood had lead to an increase in crime. Crime levels had remained fairly level. The police constantly have to balance the limited resources to meet increasing demands.

g. Wheelie bins left out by residents could be used to assist criminals to get into properties. The Council should empty the bins when specified and the residents should put them away quickly.

h. Pvc doors should not be left unlocked or cars left unattended on drives with their keys in the ignition to stop opportunist crimes.

i. The police work closely with their partners and have regular meetings to identify problems and discuss how they can be tackled jointly.




	Forum
	North Tyneside

	VENUE
	Redesdale First School, Wallsend

	date
	10 November 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Todd, B Wilson

	attendance Details
	20 Members of the Public

  1 Councillor

21

	Issues Raised

	a. Large, intimidating gangs of youths were congregating in Barton Park and nearby property and vehicles had been damaged. The police target youth disorder hotspots and those found drunk may be taken home under the childsafe initiative.

b. Parents from the new school were causing parking problems on Kings Road North and the floodlit car park was also attracting groups of youths causing a nuisance. The police are working closely with the school and warning letters have been sent before enforcement action is taken.

c. Cctv cameras for this area and the park were requested but no is funding. Crawler cameras are used in problem areas. It is a public park but the police need to ensure that everyone behaves and the residents are not affected. 

d. The anti social behaviour of youths in a cut on Strawberry Gardens at all hours was causing concern for residents and the police are regularly called. The police need witness statements to take action. It would be very difficult legally to close the cut.

e. A faster police response to disorder calls was requested. Calls to the police have to be prioritised, particularly during peak periods. All incidents are analysed and the police and their partners address the problem areas.

f. The positive future initiative is providing activities for young people and local youth clubs are well attended. Some youngsters do not want to go to organised activities or they are too far away. The minority causing trouble will be dealt with by the police.

g. A disabled white line had been put outside a house on Dinsdale Avenue but it is ignored by a very abusive neighbour. The police have been involved previously and the situation would be monitored. 

h. One lady stated she had reported incidents to the police 15 – 20 times this year but nothing had been done. This was to be researched by the police to check whether she had received an appropriate response.

i. Incident logs are created for all calls received by the police which can only be closed when an officer has responded. The police are looking to improve the feedback given to victims and those reporting crimes. Anyone not happy with the response given should contact a senior officer.

ADDENDUM TO THE MINUTES

(i) The Chair has enquired about closure of the cut in d above but has been    informed that as it is a public highway, it would not be considered for closure. The police had only received 3 calls this year from the people who raised the issue at the meeting.

(ii) In regard to h above, only 4 calls had been made this year. She had been called back by the police on two of the incidents. Personal contact was to be made to discuss her issues.


	Forum
	Newcastle 

	VENUE
	Blakelaw Neighbourhood Centre

	date
	27 November 2008

	Chair
	Ms Remnant

	Officers
	Acting Superintendent Henderson, Inspector Ward, Sergeant Murray, Constable Bell, B Wilson

	attendance Details
	14 Members of the Public

  3 City Council Officers

  1 City Councillor

  1 Parish Councillor

  2 Street Warden

21

	Issues Raised

	a. A lot of the public perceive crime is increasing when it has actually decreased for a number of years. The police are looking to increase public confidence but the media only highlight crime problems and not police successes.

b. Problems of youths playing football, damage to fencing and stones thrown at windows in Gishford Way had been reported to the street wardens. The police also need to be informed so that action can be taken.

c. The police initially send warning letters to those involved in youth disorder problems. Anti social behaviour agreements and orders may then be used. Action may be taken against Your Homes tenants which could lead to eviction. 

d. The gangs of youths should be stopped from congregating in Blakelaw Park. The street wardens and community support officers regularly patrol the park and any problems will be dealt with when required. 

e. More youth facilities were needed in the area. The new council development worker is looking at youth issues and a way forward. They do not all want to have organised activities, only a place where they can gather with their friends.

f. Details of problem neighbours in a particular private rented property were reported. Previous tenants have also caused problems before they moved on. The estate agents say they are unable to vet new tenants. The police were to take the details. 

g. Following reports of anti social behaviour in Cheviot View, the police and their partners gave the area specific attention and only two calls have been received in the last six months. The residents expressed their thanks to the police.

h. A lot of crime may not be reported for fear of repercussions. The police need information from the public so that intelligence can be gathered. It can be reported anonymously or via the street wardens, Your Homes, etc. The police will not visit the caller if asked not too.

i. The majority of young people do not cause any problems. They tend to congregate where they feel safe as they may also be victims of crime mainly committed by other young people.


	Forum
	South Tyneside

	VENUE
	Boldon Community Centre, New Road, Boldon

	date
	1 December 2008

	Chair
	Mrs J Moon

	Officers
	Chief Superintendent Mark Dennett, Inspector Peter Sutton and Dean Lowery

	attendance Details
	  2 Councillors

4 Members of Public

6 Total

	Issues Raised

	a.
	Members of the public asked for clarification on the Police initiative SafeStop. Officers informed the public that this involves an unmarked van containing one Police Officer and one community warden. The van is deployed to areas with anti-social behaviour complaints and any youths found who are committing an offence or who the Police feel are vulnerable would be taken into police custody. Instead of the youths being taken to the Police Station they are taken to the Youth Offending service where their parents are called to collect them. If necessary a number of agencies can be involved to discuss any problems that the child/young person may have. Officers state that the scheme has been very effective and has allowed partner agencies to become involved at an early stage if needs be. Members of the public agreed that this was a very worthwhile scheme.

	b.
	One member of the public queried what is being done in the area to stop the selling of alcohol to youngsters. The Police discussed a number of ideas which they have put into action such as obtaining CCTV footage of adults who are buying alcohol for minors. The Police also state that they are working with ASDA to make sure that alcohol is moved away from the doors of the premises in an attempt to reduce thefts and alcohol getting to children. 

	c.
	One member of the public made a call to the control room and was still awaiting for officers to call to the scene. The Police are to look at the specific incident.  Confusion as to what warrants a 999 call and what warrants a normal call arose.  This is a judgement to be made by members of the public, which the call handler will prioritise accordingly.  The Police reiterated that they could only act on the information received from the Public.  If specific concerns or crimes are not reported to the Police nothing can be done.  All information received is logged and used to build up evidence for potential prosecutions and to also identify hotspots.

	d.
	One member of the public raised a question regarding mobile phone numbers which were given to certain members of the public which gave them direct access to the neighbourhood police team to report crimes which were occurring. The phones have been taken out of operation and members queried why. The Police informed the public that a decision was made to abandon the phones for a number of reasons such as officers being called when they were not on as well as the possibility that other members of the public might feel those individuals with access to the numbers were getting preferential treatment from officers. Chief Superintendent Dennett informed the public to contact 999 in an emergency and to use the general Police number for non emergencies.

	e.
	Members of the public raised issues regarding ASBO’s which had been handed out to individuals in the area. The public wanted to know how many times an individual would have to break an ASBO before being taken to court. The officers made it clear that every time an individual breaks the ASBO he is immediately charged to court and could face further prosecution. The public stated that recent leafleting campaigns regarding individuals in the area with ASBO’s have been a great success and would like the Police to carry on delivering the leaflets in future.

	f.


	Members of the public who attended the meeting have requested that Chief Superintendent Dennett would send a letter of thanks to the Neighbourhood Police Team with residents thanks for the hardwork and dedication they have given to making Boldon a safer place to live. Chief Superintendent Dennett agreed that he would do this.


	Forum
	Northumberland

	VENUE
	Seahouses Resource Centre

	date
	2 December 2008

	Chair
	Mr Cooke

	Officers
	Chief Superintendent Lambert, Sergeant Stafford, Constable Garriock, B Wilson

	attendance Details
	5 Members of the Public

1 Berwick upon Tweed Borough Council

6

	Issues Raised

	a. There has been a longstanding problem with young motorists speeding round Seahouses. The police have addressed the problem and the situation has improved, particularly since the car park was altered.

b. Youngsters were playing football at the entrance to the car park causing a nuisance to residents. The police had moved them from outside the arcades and they would look at it again. 

c. It was suggested that an area with lights should be provided for the young people. This could be at the community centre but there would be costs involved. Funding applications could be made to the High Sheriff’s fund, etc.

d. The police do find small amounts of drugs in the area but the main problem is young people obtaining alcohol and action is taken to tackle these issues.

e. The police will visit the parents of young people who cause problems and a letter will be sent. Most parents are very supportive of the police and take responsibility. Further action will be taken if the problems continue.

f. The bowlers were very grateful to the police for their help in preventing any damage to their green and property and none of their equipment had been stolen.

g. Residents look out for each other in the village and regularly call the police to report things. All of the licensed premises are in the pub watch scheme and this has been working very effectively.

h. The police were thanked for the service they provide to the area. The officers cover a large area and they may also have to help out in other areas when required. They also work closely with their local partners to address issues.

i. The police were running an initiative to target parking on double yellow lines in the village following concerns raised by the parish council. A complaint was made that their son had just received a parking ticket.


	Forum
	Sunderland

	VENUE
	Hylton Centre, North Hylton Road

	date
	3 December 2008

	Chair
	Councillor T Foster

	Officers
	Superintendent Derek Scott, Inspector Musgrove, Sgt Paul Dixon, Pc Andrew Topping and Pc Paul Holden

	attendance Details
	3 Councillors

12 Members of Public

15 Total

	Issues Raised

	a.
a
	Members of the public discussed the Neighbourhood Watch schemes that are currently running in several areas of Sunderland. The public stated that they would like to see an increase in officers especially in the Fulwell area as well as Inspector Musgrove to attend the next meeting of the Fulwell Neighbourhood Watch Scheme which she agreed to attend and discuss problems which the residents have. Lisa stated that the Police actively encourage Neighbour hood Watch schemes and are willing to offer support. 

	b.
b
	Members of the Public informed officers of the speed at which Police Cars are travelling along Carlisle Terrace when responding to incidents. Superintendent Scott stated that the Council will be contacted with regards to speed measuring devices being placed in the area to monitor traffic speeds and officers would be reminded of the speeds which they travel in areas where there may be a risk to pedestrians.

	c.
c
	It was queried why it takes so long for the Police to secure a conviction.  It was explained that the Crown Prosecution Service works closely with Police officers and are based within police stations to assist in this process.  It is ultimately up to the Magistrates to make a decision based on the merits of each case.  

	d.
d


	The police continue to target off licenses that are selling alcohol to youths.  The police regularly seize alcohol from youths caught with it.  It has been found that the majority of alcohol that youths are caught with has been purchased by adults and passed on.  The Police reiterated that they are only able to act on the information that they have.  Residents were encouraged to contact the police to report crime.

	ee
	Residents were concerned at the speeds that cars appear to be travelling along Carly Hill Road. The Area Commander agreed to ask his motor patrol team to have a look at the issue and see what measures could be taken. 

	f.
	Members of the public gave praise to Inspector Pattison who recently left his post as Neighbourhood Inspector for the Fulwell Area. Residents thanked him and his team for the hard work.

	g.
	Members of the public expressed concern that anti social tenants are being moved into different housing areas and bringing problems from one area to another. Officers stated that the police work in conjunction with Gentoo and a number of partner agencies to vet tenants when they are re located. This allows police to know the whereabouts of residents who are causing problems and allows them to monitor the situation. 


	Forum
	North Tyneside

	VENUE
	Windsor Hotel, Whitley Bay

	date
	8 December 2008

	Chair
	Councillor Darke

	Officers
	Superintendent McDyer, Inspector Tallantyre, Sergeant Wallace, B Wilson 

	attendance Details
	  8 Members of the Public

  1 Councillor

  1 News Guardian

10

	Issues Raised

	a. Crime continues to reduce in the area command although retail theft and violence offences in Whitley Bay have increased. Additional police patrols have been provided and the small minority committing most of offences targeted. 

b. Anti social behaviour, particularly by young people, has greatly decreased. The police have targeted underage drinking with test purchases in licensed premises and through the pub watch scheme. The childsafe initiative taking youngsters found drunk home to their parents continues to be successful. 

c. There was concern that problem residents from other areas being sent to stay in local guest houses were causing problems in the area. The Chair reported that the council was to contact other local authorities to discuss this issue.

d. It was requested that the public toilets by the library which had been closed during the summer on police advice because of particular people hanging round there should be re-opened. The police were to look at this again.

e. Problems of speeding traffic on the sea front were reported. The police agreed to contact taxi firms and joint initiatives with VOSA were targeting the anti social driving of young drivers in the area. The council and camera safety partnership would also be involved if required. 

f. It was suggested that another pedestrian crossing was needed in the area. The police are to undertake a road safety initiative up to Christmas and this would include awareness of crossing the road safely using the three current crossings on the promenade.  

g. The police are targeting offences of violence in the area. Incidents are being dealt with positively and public transport links are being patrolled and dispersal orders used to keep people out of the area when necessary. 

h. Following the national and force knife crime campaign, metal detectors have been installed in night clubs, measures have been taken on the metro system and shops selling knives visited and appropriate advice given. There have been no stabbings or knives found recently.

      i.   It was commented that there appeared to be less problems in the area inrecent years and the police and community support officers were complimented for all their good work.


	Forum
	Newcastle

	VENUE
	Ray Gray Centre, Walkergate

	date
	15 December 2008

	Chair
	Ms Remnant

	Officers
	Superintendent Gallop, Inspector McNamara, Constable Lowes, B Wilson 

	attendance Details
	10 Members of the Public

  1 Newcastle East End FC

11

	Issues Raised

	a.         Gangs of youths are congregating in bus shelters and sometimes causing          damage. The police will attend and deal with any reported incidents but this can be difficult to address as new generations come along. 

b. The police target licensed premises to combat underage drinking through test purchases, stickers on alcohol to identify where it was bought and premises are prosecuted when necessary. Staff selling alcohol to those underage and adults who buy it for them may be fined.

c. Large groups of youths from other areas were descending on the park, mainly at weekends, drinking alcohol and causing noise and nuisance to the residents. The police were aware of the problem and will provide extra patrols. 

d. The police regularly visit schools to talk to pupils about issues. Letters are sent to parents when their children are spoken to by the police. Those causing problems may then be given anti social behaviour agreements and if necessary and anti social behaviour order will be sought.

e. Discarded needles have been found in the park. Tackling the drug problems is one of the priorities of the police. They need information from the public to build up intelligence and evidence to take action. 

f. There is a variety of youth facilities in the area but they may be too expensive or not what all young people want. It was asked if local officers would visit the youth facilities to build up good relations but this needs to be balanced against operational requirements.

g. Speeding traffic on Eastfield Avenue was reported. This was to be looked at by the police and referred to the camera safety partnership 

h. A press article highlighted the early releases from prison and some crimes were being declassified. The police arrest and deal with offenders in accordance with the law and put them before the courts as required.

i. Anyone wishing to receive an e mail newsletter on police initiatives and action in their area should register their details on the force website.


