NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE

29 SEPTEMBER 2008

PRESENT:

Mrs Guy (Chair)

Councillors Cooper, Darke, Foster, Rickerby and Shepherd 

Mr Brown, Mrs Drury, Mr Foster, Ms Remnant and Mr Singh 

APOLOGIES:
Councillors Henry, McAtominey, Napier and Sanderson and Mr Atkinson and Mrs Moon

9.
MINUTES

RESOLVED -
That the minutes of the last meeting held on 

2 July 2008 be approved as a correct record and signed by the Chair.

10.
USER SATISFACTION SURVEY 2007/08 RESULTS
Further to minute 3 – 2008/09, an update on the results of the 2007/08 user satisfaction survey and details of other consultation activities being undertaken were submitted.

The Chief Constable gave a presentation which included an overview of the user satisfaction surveys, the user satisfaction cycle, representation, significance and qualitative research.

RESOLVED -
(i)
That the information be noted.

(ii)
That  a presentation on the user satisfaction surveys results and actions taken to improve satisfaction levels be given on an annual basis. 



11.
MINUTES OF POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Committee were submitted.

RESOLVED – 
(i)
That the information be noted.

(ii)
That the Authority’s appreciation for the work of the force and other emergency services during the recent flooding problems be recorded.

12.
INDEPENDENT CUSTODY VISITING ASSOCIATION (ICVA) – NATIONAL CONFERENCE

The ICVA national conference is to be held on Saturday, 1 November 2008 in Stratford Upon Avon.

The Authority has been allocated eight places at the conference although there may be additional places available.

The estimated costs to send up to twelve delegates to the ICVA national conference of £2,500 can be met from within the 2008/09 revenue budget.

RESOLVED –
That the attendance of up to twelve independent custody visitors at the ICVA national conference be approved.

13.
INDEPENDENT CUSTODY VISITING TRIAL SCHEME FINAL REPORT  
 
The Committee agreed a trial scheme with the independent custody visitors asking detainees if they wanted to be visited and received an update after six months (minutes 33 – 2006/07 and 22 – 2008/09). 


Between 1 February 2006 – 31 March 2007, 427 custody visits were undertaken, of the 1,710 detainees available to receive a custody visit, 1,032 were visited and 678 refused. Therefore, the independent custody visitors saw 60.35% of those available to receive a visit.


Between 1 April 2007 – 31 May 2008, 437 custody visits were undertaken, of the 1,735 detainees available to receive a custody visit, 1,429 were visited and 306 refused. Therefore, the independent custody visitors saw 82.36% of those available to receive a visit.

Between 1 June – 31 August 2008, 91 custody visits were undertaken, of the 371 detainees available to receive a custody visit, 331 were visited and 40 refused. Therefore, the independent custody visitors saw 89.21% of those available to receive a visit.


The general consensus of the independent custody visitors is that this is better means of introduction than when it was done by the custody staff. 

RESOLVED -
That the arrangement with the independent custody   visitors asking the detainees if they want to be visited be adopted within the independent custody visiting scheme. 
14.
CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING

The minutes of the Custody Visiting Panel Co-ordinators’ meeting held on 24 July 2008 were submitted. 

RESOLVED -
That the information be noted.

15.
CUSTODY VISITS SUMMARY 

The summary of custody visits for the period 31 May – 5 September 2008 was submitted.

RESOLVED -
That the information be noted.

16.
CITIZEN FOCUS PROGRAMME

The Chief Constable reported on the introduction of the Citizen Focus Programme Board and key user group.

RESOLVED -
That further information on the Citizen Focus Programme Board and involvement of Members of the Authority be provided.  

17.
CRIME AND DISORDER REDUCTION PARTNERSHIPS (CDRPs)


Representatives from the six CDRPs in the force area gave presentations on their strategic priorities, partnership strategic assessment, community safety strategy and local area agreement targets and local achievements and partnership successes.

RESOLVED -
That the information be noted.

PAGE  

