	Forum
	Northumberland

	VENUE
	Berwick Community Centre

	date
	23 June 2008

	Chair
	Mr Brown

	Officers
	Chief Superintendent Lambert, Inspector Stavers, Sergeant Smith, B Wilson

	attendance Details
	5 Members of the Public

1 Berwick Borough Councillor

6

	Issues Raised

	a. A greater uniform presence in Berwick was requested. Additional resources, including traffic officers and the area support team, will be based in Berwick during the summer when the population greatly increases. 

b. Neighbourhood watch is being regenerated to increase the number of schemes for the community to work more closely with the Police. A recruitment campaign to increase the number of Special Constable in the area has also been undertaken.

c. The neighbourhood policing team works with the community and partner agencies to tackle local issues eg anti social behaviour. Most of their time is spent patrolling their designated areas on foot to provide public reassurance.

d. The Police initially contact licensees when complaints are received. A responsible management agreement between the licensee, Council and Police may then be agreed. If this fails, a formal objection will be lodged for the licence to be reviewed. 

e. It was a pity that the 101 number had been discontinued. 999 should be used for emergencies and ongoing crimes and incidents and the non emergency number for all other incidents and reports. The two communications centres have extensive maps to identify the reported locations. 

f. Large groups of youths with cars and bikes were causing a nuisance and damage in the High Cliff area. The Police have been addressing the problem and one person had been given conditional bail. 

g. Crime prevention was not mentioned in the crime strategy. The Police review policing in the area to prevent crime and enforce the law more effectively. The local policing plan is distributed to all households in the Area Command.

h. A number of youth initiatives have been introduced in the area by the Council but more activities were required to divert young people away from anti social behaviour. Further education provision in Berwick was also needed.

i. The Police would like more resources in the area but the limited allocated resources are balanced throughout the Area Command. Detainees are taken to Bedlington in purpose built vehicles due to the lack of medical cover, which was being addressed and to use the resources more effectively.




	Forum
	North Tyneside

	VENUE
	Howdon Community Centre

	date
	14 July 2008

	Chair
	Councillor Darke

	Officers
	Superintendent Farrell, Inspector Todd, B Wilson

	attendance Details
	13 Members of the Public

  1 Councillor

14

	Issues Raised

	j. Although the Wallsend Boys Club and the Positive Futures Initiative were providing youth activities in Howdon it was acknowledged that more should be provided locally. This was to be raised at partner meetings. 

k. The Police were to take further details regarding youths congregating and causing damage to a property to discuss crime prevention measures, etc.

l.  Anti social behaviour by a small group of residents in the area was reported. The Police were aware the problems and were working closely with the Council to take action against those responsible. 

m. Residents have asked for a cut between the houses to be closed because of anti social and rowdy behaviour. Legally, it is very difficult to close a public right of way because of the complex procedures that have to be followed.

n. The 999 number should be used for an urgent police response for immediate danger or an ongoing incident. The non emergency number should be used for all the other incidents which the Police will deal with within their priorities.

o. A lot of people do not report incidents to the Police because they do not want to be involved. The Police need this information and there are various ways they can be contacted so that the caller’s identity is protected.

p. In the past the community had good relationships with the local officers and it worked well. The neighbourhood policing teams have been set up to tackle local issues working with the community and partner agencies.

q. The traffic problems in Howdon had increased recently particularly around the schools. The Police noted this but the closure of a nearby bridge may have added to the problem.

r. People working in the area can act as the eyes and ears for the Police. The provision of photographs and private cctv pictures by the public are also very helpful for the Police.




	Forum
	Newcastle

	VENUE
	Elswick and Benwell Community Association

	date
	29 July 2008

	Chair
	Ms Remnant

	Officers
	Chief Superintendent Weir, Inspector Barker, B Wilson 

	attendance Details
	  5 Members of the Public

  2 North Benwell Residents’ Group

  2 Community Wardens

  1 City Councillor

  1 City Council

11

	Issues Raised

	s. Reports of drug dealing on the streets would receive an urgent response from the Police to try and apprehend those involved. General reports would be allocated to the intelligence unit to gather evidence for action to be taken.

t. The Police and their partners are tackling under age drinking. An over 21 scheme and bottle watch in off licences are proposed, alcohol is seized from youngsters drinking on the streets and fixed penalty tickets are given to adults buying it for them. 

u. There are too many off licences in the area. As long as those who apply meet the Council licensing committee’s specific criteria then licences to a designated individual at the premises are given as there is no saturation policy.  

v. The Police noted the car parking problems, including at junctions blocking the view, and speeding traffic in the area. The Council is looking to introduce traffic calming measures in the area and residents were to be consulted.

w. Although crime has continued to decrease the Police are not complacent. They will continue to work with their partners to engage the community more through neighbourhood watch, etc and target the priorities and problems they raise.

x. Residents were concerned about a number of cars lined up for sale on West Road. The Police have checked and the cars are properly taxed, etc so the issue has been referred to the Council’s trading standards department.   

y. Groups of men from different ethnic backgrounds were playing music until the early hours and gathering in large numbers which could be perceived as intimidating. Efforts would be made to bridge these cultural expectations.  

z. Private landlords can be made to take action against the anti social behaviour of their tenants under various legislation. The Police can also, when good evidence is gathered, pursue complaints on behalf of residents so that they do not need to be involved.

aa. The local play areas are continually vandalised and gangs of youths cause a nuisance there. The Police work with the Council to clean the area quickly and try to modify the behaviour of those involved.




	Forum
	Northumberland

	VENUE
	Hexham Community Centre

	date
	31 July 2008

	Chair
	Mr Brown

	Officers
	Chief Superintendent Lambert, Inspector Oates, Constable Emery, B Wilson

	attendance Details
	13 Members of the Public

  1 District/County Councillor

  1 Hexham Courant

15

	Issues Raised

	ab. The licensing hours and entertainment licences for public houses are now agreed and monitored by the council’s licensing committee. The police can discuss issues raised with the licensees through the pub watch scheme.  

ac. The Government is to reduce the number of national performance targets for the police service. Greater community involvement in deciding priorities with the police more accountable to the public was being considered.

ad. The problem of motorcyclists speeding round the country roads was raised. The police and fire and rescue run operations in the summer, including advice on accident prevention to try and address this.

ae. Groups of young motorists were driving round the area causing a nuisance and noise. The police have sent letters to the registered owners of the vehicles and they can now, after a warning for anti social behaviour in vehicles, seize the cars. A fee is required for them to be returned or they may be crushed.  

af. A leaflet on new police contact numbers was circulated. It was stated that the Ponteland communications centre staff lacked knowledge of the Hexham area. The well trained staff use a sophisticated mapping system and have radio contact with the officers in the area.

ag. An increase in detection and conviction rates would lead to further reductions in crime. The police target the small minority responsible for the majority of crime. Taking them off the streets does have an impact on the crime figures.

ah. The Area Command’s current detection rate is 40 %. Tynedale is one of the safest places to live in the country and the police were congratulated for all the work that that do.

ai. More uniformed patrols in Hexham on Saturday mornings, including dealing with the traffic jams were requested. The neighbourhood team regularly patrol the area as part of their responsibility for dealing with local problems.

aj. The neighbourhood beat managers work with the schools to build up good relations with young people. Although there were no young people at the meeting, the forum is only one of the ways to get feedback from the community. 




	Forum
	Sunderland

	VENUE
	Bangladeshi Community Centre, Tatham Street, Hendon

	date
	30 July 2008

	Chair
	Mr S Singh

	Officers
	Superintendent Blyth, Superintendent Veitch, Chief Inspector Musgrove, Sergeant Goldsmith, Sergeant Butler, CSO Hall and I Burns

	attendance Details
	  2 Local Councillors

16 Members of Public

18 Total

	Issues Raised

	a.
	Specific operations have been undertaken in Hendon during the school holidays to tackle antisocial behaviour.  As part of the operation off licenses and local parks are being targeted for visits.  The Police also held a number of sessions in schools prior to the six weeks holidays to talk to young people about alcohol and knife crime.

	b.
	Concern was expressed at the apparent lack of prosecutions made against off licenses that have made underage sales.  It appears that only warnings or fines are being issued.  This is a policing issue and local authority matter given that the Council issue licenses to sell alcohol.  Appropriate action is taken with each case then judged on its merits.  Residents were encouraged to come forward with evidence they have which could be used to lead towards a prosecution.

	b.
	It was noted that there is to be a football area developed in Hendon which will be accessible to the local communities and provide a non prescribe activity for young people.  Concern was expressed at the lack of safety equipment in and around the Hendon beach area.  The police are aware of the safety issue around the beach and are awaiting the outcome of a recent inquest held into a death at the beach before proposing changes to equipment.

	c.
	A member of St Michael’s Residents Association suggested that other residents may wish to take they approach they did in establishing an association which holds regular meetings with the police where concerns can be raised.  These meetings are well supported by police officers and community support officers.  The Residents Association also welcomed the new policing patrol that is taking place in the Town Centre to reduce fear.  It was noted that this model might be extended to other parts of the city.

	d.
	Given the recent support for the reestablishment of Neighbourhood Watch schemes, residents queried whether it was possible to access some funding to support this.  A number of potential funding streams were identified and discussed at the meeting.  It is hoped that through reinvigorating the scheme that adequate support and information can be shared between residents and the police.

	e.
	Private landlords are seen as a problem in the Hendon area.  Support was given by residents to the use of ‘selective licensing’ which is a power provided under the Housing Act 2004.

	f.
	There is no more of a drugs issue in the Hendon area than across the whole of the City.  The police take a proactive approach in trying to limit the supply drugs.  Anyone with particular information should pass this to the police who can take appropriate action.

	g.
	Everyone in attendance was supportive of the use of Community Support Officers


