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NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE

2 JULY 2008

PRESENT:

Mrs Guy (Chair)

Councillors Cooper, Darke, Napier and Shepherd 

Mr Atkinson, Mr Brown, Mr Foster, Mrs Moon, 

Ms Remnant and Mr Singh

APOLOGIES:
Councillors Foster, Henry and McAtominey and 

Mrs Drury

1.
MINUTES

RESOLVED -
That the minutes of the last meeting held on 

31 March 2008 be approved as a correct record and signed by the Chair.

2.
MINUTES OF POLICE AND COMMUNITY FORUMS

The schedules of issues raised at police and community forums held since the last meeting of the Committee were submitted.

RESOLVED -
That the information be noted.

3.
USER SATISFACTION SURVEY (USS) 2007/08 RESULTS

The force and Authority aim to achieve a high standard of service, professionalism, fairness, integrity and ethical conduct, both internally and externally. Consultation takes place with service users and performance indicators are monitored. 

In addition, the force is developing other consultation functions to conduct qualitative consultation with USS respondents and further understand the findings of the survey.  The first such consultation is underway with black and minority ethnic victims.
The results from the 2007/08 user satisfaction surveys and details of other consultation activities being undertaken were presented.

RESOLVED -
That the report be deferred and further details on the size and nature of the surveys, demographic results and how it compares with similar national surveys be submitted.  


4.
INDEPENDENT CUSTODY VISITING ASSOCIATION (ICVA) MEMBERSHIP FEE

The Committee has previously agreed to defer consideration of the ICVA membership fee request for 2008/09 until the decision on the proposed management board and staff changes were known (minute 28 (ii) – 2007/08).

M Hardy, the Authority’s representative on the ICVA Executive Committee, is a member of the sub-committee set up to discuss the proposals. 

The Association of Police Authorities has asked Authorities not to support any decision to incorporate ICVA as a limited company until they have held further discussions with the Home Office and ICVA on ICVA’s future role and Police Authorities have been consulted.

As the timescales when the final decisions and implementation of any new structure and management arrangements for ICVA will be made are unclear, it is proposed that the payment of the 2008/09 ICVA membership fee of £750 be approved. 

This will allow the Authority to continue to send delegates to the ICVA national conference to be hosted by Warwickshire Police Authority in Stratford-upon Avon on 1 November 2008.


RESOLVED -
(i)
That the information be noted.

(ii) That the 2008/09 ICVA membership fee request be approved.

(iii)
That ICVA’s proposals be reviewed when further details on the Home Office and APA’s proposed future arrangements for independent custody visiting have been received.

5.
INDEPENDENT CUSTODY VISITING PANELS’ ANNUAL REPORTS  

The annual reports for each of the independent custody visiting panels were submitted.  The panel arrangements continue to be an integral part of the Authority’s custody visiting scheme.  Without the continued efforts of panel co-ordinators the custody visiting scheme would not continue to run as effectively as it does.  

RESOLVED - 
(i)

That the independent custody visiting panels’



            annual reports be noted.

(ii)
That the Committee’s thanks for the submission of their annual reports be conveyed to the Panel Co-ordinators.
6.
RECOGNITION OF LONG SERVICE OF INDEPENDENT CUSTODY VISITORS


The Committee has previously asked that further proposals for the recognition of the long service of independent custody visitors be submitted (minute 17 – 2007/08). 

Details of the length of service of the Authority’s independent custody visitors were submitted.

Whilst the majority of Authorities do not have long service award schemes, two Authorities have schemes and others make presentations to independent custody visitors when they leave.

The panel co-ordinators originally suggested that bronze, silver and gold certificates be awarded for ten years, fifteen years and twenty years and above respectively.

The presentation of the long service awards could be made at the Authority’s independent custody visitors’ conferences and independent custody visiting panel meetings.

It is proposed that the Authority look at designing its own certificates to be presented.

RESOLVED -
That the proposals to recognise the length of service of its independent custody visitors as outlined be approved.

7.
CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING

The minutes of the Custody Visiting Panel Co-ordinators’ meeting held on 17 April 2008 were submitted. 

RESOLVED -
That the information be noted.

8.
CUSTODY VISITS SUMMARY


The summary of custody visits for the period 25 February – 30 May 2008 was submitted.

RESOLVED -
That the information be noted.

