NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE – 29 September 2008 

CUSTODY VISIT SUMMARY FOR THE PERIOD 31 May – 5 September 2008

REPORT OF THE CHIEF EXECUTIVE AND CHIEF CONSTABLE

1.
PURPOSE OF REPORT

1.1
To provide the Committee with a summary of the custody visits undertaken.

2.
BACKGROUND 

2.1
Details of the visits undertaken for the period 31 May and 5 September 2008 and the comments from the Chief Constable on the issues raised by the independent custody visitors are included in appendix 1.

3.
EQUAL OPPORTUNITIES IMPLICATIONS

3.1
It is considered the report has no equal opportunities implications.

4.
HUMAN RIGHTS IMPLICATIONS   

4.1
The functions of the independent custody visiting scheme do have human rights implications. In checking the treatment of and conditions for detainees in police stations, independent custody visitors are protecting detainees’ human rights, particularly Article 5, the right to liberty and security of persons.

5.
RISK MANAGEMENT IMPLICATIONS

5.1
There are no additional risk implications arising directly from the report although the independent custody visiting scheme supports the objective to ensure that the public continue to have confidence in the Authority and the force.

6.
FINANCIAL IMPLICATIONS

6.1
It is considered the report has no financial implications.

7.
RECOMMENDATIONS

7.1
Members are asked to note the custody visits undertaken during the period outlined above.  

NORTHUMBERLAND

Alnwick

4 visits during period, 0 detainees

ICV Issues:
	Everything is in good order and staff helpful
	


Bedlington

7 visits during period, 64 detainees, 2 refused, 22 unable to visit, 40 visited.

ICV Issues:
	Cell M3 has Graffitti on walls and Cell D1 dirt on walls
	

	Cell 3 toilet not working
	

	Custody Visitors were well received by staff 
	


Berwick

7 visits during period, 1 detainee, 1 unable to visit, 0 detainees visited.

ICV Issues:





Force Response:
	Soiled Mattress/ Wet Floor
	

	On six visits it was commented that everything was clean and tidy and no problems
	


Hexham

4 visits during period, 0 detainees held

ICV Issues:


	Custody visitor commented that the new close circuit TV system was a superb innovation
	

	It was commented that staff are very helpful and friendly.
	


NORTH TYNESIDE

North Shields

10 visits during period, 92 detainees, 66 detainees visited, 6 refused, 14 unavailable

ICV Issues Raised:




Force Response:

	Dirty Laundry stored in corridor to exercise yard
	

	Bodily Fluids on F1 cell wall
	

	Blood on mattress in cell D2
	

	Cigarette ends and cups in exercise yard
	

	Laundry in corridor to exercise yard
	


	Blanket and medical store doors left open
	

	Out of date soup and tea
	


	Lack of sporks for prisoners
	

	It was commented on 6 occasions that staff were helpful and suite was clean and tidy
	


NEWCASTLE 

Pilgrim Street

9 visits, 57 detainees, 22 visited, 14 refused, 21 unavailable

ICV Issues Raised:




Force Response:

	It was commented on 8 occasions that the custody suite was clean and tidy and staff were excellent
	

	Cell M8 has broken lock
	

	More dishwasher tablets are needed
	


Etal Lane

10 Visits, 94 detainees, 46 visited, 19 refused, 20 unavailable

ICV Issues Raised:




Force Response:

	ID cards were not asked for at reception
	

	Cell F1 out of action due to broken lock
	

	It was commented that on 9 occasions staff were very helpful and custody suite was clean and tidy
	


GATESHEAD 

Gateshead

9 Visits, 71 detainees, 41 visited, 1 refused, 17 unavailable

ICV Issues Raised:




Force Response:
	It was commented on 4 occasions that the suite was clean and tidy
	

	It was commented on 6 occasions that staff were very polite and helpful
	

	Store room with electronic communication equipment wedged open
	

	Cell M7 not in use to electrical problem
	

	Shower in main corridor out of use due to blocked drain
	

	Cell M1 not in use due to fresh drying plaster
	


SOUTH TYNESIDE

South Shields

14 Visits, 68 detainees, 51 visited, 7 refused, 21 unavailable

ICV Issues Raised:




Force Response:

	Prisoner in Cell M8 asked for stomach ulcer medicine, officer going to collect
	

	Meal given to M12 prisoner at 17:30hrs, unable to state why DP was not fed PM. Check to be made with CO PM 11/06/08 to confirm.
	

	Prisoner in F2 requested phonecall.
	

	Part used bottle of eye wash without cap in doctors room
	

	Written response requested regarding M8 medication and hot meal. Custody record states refused meal at 19:00hrs
	

	Written response requested regarding cell M10 light, M8 medication and solicitor
	

	On nine occasions it was commented that staff were very helpful
	


SUNDERLAND 

Gillbridge

12 Visits, 76 detainees, 45 visited, 0 refused, 26 unavailable

ICV Issues Raised:




Force Response:
	Written response requested M2 – Fine and washing facilities. M11 required further meal. M12 required hot drink. F1 required washing facilities. F2 required further meal. F1 required washing facilities and contact.
	

	Shortage of blankets
	

	Three detainees in custody for a lengthy period were not provided washing facilities.
	

	There were two custody records for DP in M1 and clarification is requested.
	

	Food stocks are stored in very humid conditions
	

	Hand wipes are not being used by staff
	

	Exercise yard flooded and rubbish on ground
	

	On nine occasions comments were made regarding the helpful and professional nature of staff and cleanliness of the suite
	


Stadium of Light

1 Visit, 3 detainees, 3 visited

	Previous CV3 not there
	


Washington

6 Visits, 33 detainees, 17 visited, 12 unavailable 

ICV Issues Raised:




Force Response:
	There are two cupboard handles missing and one drawer handle missing
	

	Response requested regarding M4 meal
	

	M4 toilet out of use
	

	On four occasions comments were made regarding the very helpful staff and the cleanliness of the suite. 
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