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SUNDERLAND AND SOUTH TYNESIDE INDEPENDENT CUSTODY VISITORS PANEL

PREPARED BY THE PANEL CO-ORDINATOR: MALCOLM HARDY

This report is prepared for the information of the Sunderland and South Tyneside
Independent Custody Visitors Panel and approval of the Citizens Focus Committee. The
report covers the period from 1% April 2007 to 31% March 2008.

1.

During this period members of the panel have carried out visits to the following
Custody Suites:

> Gillbridge
> Washington
> Millbank

> The Stadium of Light
> Gateshead

In order to assist with a shortage of visitors on the Gateshead Panel visitors from the
Sunderland and South Tyneside Panel carried out four visits to the Gateshead

Custody Suite during 2007.

Over the period covered by this report Panel Meetings were held bi-monthly with three
meetings being held at Gillbridge during May, September and January and three at
Millbank in July, November and March.

Custody Inspectors regularly attend panel meetings with the current officers being
Inspector Brian Baker from Millbank, Inspector Cheryl Warcup from Washington, and
Inspector Michael Smith from Gillbridge. Other officers who have attended panel
meetings are Chief Inspector Fred Elrick and Inspector Michael Wright. The support
and professional advice provided by these officers is greatly appreciated.

Attendance by panel members at meetings were: Eleven, Eight, Nine, Nine, Eight and
Eight respectively. Excellent support is provided and close contact is maintained
between the coordinator and all Criminal Justice Inspectors.

Custody Visitor numbers on the panel as of 31% March 2008 is 11. Visitors normally
carry out an average of two visits each month.

In August 2007 we welcomed two new members to the panel, these being Maureen
Stevenson and Bob Hansford, although both members were successfully interviewed
in February 2007 it took 5 months before they eventually received their Identification
cards, a seemingly unreasonable length of time. However, whilst Maureen has settled
in well and has become a valued member of the panel unfortunately Bob was forced
to resign on the grounds of lil health in October 2007.

During the past 12 months 103 visits were planned, all of which were carried out plus
a further four to Gateshead in order to assist that panel. The following table details

the relevant information:
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(A) (B) (C) (D)

April 9 9 60 35 8 17 86.66
May 8 8 68 39 10 19 79.59
June 9 9 59 40 4 15 - 90.90
July 8 8 54 37 4 13 90.24
August 9 9 50 34 2 14 94.44
September 8 8 38 29 1 8 96.66
October 8 8 49 34 0 15 100.00
November 9 9 42 33 5 4 86.84
December 7 7 44 33 1 10 97.05
January 9 9 53 35 2 16 94.60
February 8 8 44 27 2 15 - 93.10
March 11 11 86 64 2 20 96.97
Total’s 103 103 647 440 41 166 92.25

NB. Following an increase of detained
visits to weekly from the bi

% Seen Note

Column ‘A’ shows the number of detai
Column ‘D’

indicates those available to be seen.
due to reasons such as interview, being processed, drunk etc.

E.g. During April there were 60
60(A) — 17(D) leaving a tot

al of 43

persons at Millbank it has been agreed to increase
-weekly visits that have been carried out previously.

nee’s in custody whilst the totals of columns ‘B’ and c
indicates the numbers unable to be seen

persons in custody but only 43 were available to be seen

available to see, 35(B) of whom were seen and 8(C)
who declined a visit, a percentage seen of 86.66%.

y micro wave cookers at Gillbridge as recorded on

y visitors with respect to the prompt and extremely
anic alarm which they witnessed during a visit to

Custody Suites and cells, however

professionalism, helpfulness and cooperation of

Gillbridge.

Immediate access’ problems at Millbank which were not

8. Examples of Positive comments over the period
8.1 The prompt response to fault
the visit dated 28" August.
8.2 Comments made by custod
competent response to a p
Gillbridge on 20" September.
8.3  General High Standards of Cleanliness in all
see item 9.6 below. '
8.4  Extremely high standard of Cleanliness at Washington
8.5  Regular reference to the
custody staff.
9. Examples of Negative comments over the period
9.1 Further flooding problems to the exercise yard at Gillbridge.
9.2 Continued
encountered at other stations within the panel area.
9.3  Problems with Microwave Cooke

rs, Shower Units and Hot Water Boiler at
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9.4  Custody Sergeants who have just completed training who are unaware of
the ‘Pilot Scheme’ -

9.5  Conflicting information when the provision of meals to detainees has not
been recorded upon custody records.

9.6  Complaint re blood on occupied cell M4 on an evening visit to Gillbridge with
refusal by custody sergeant to have it cleaned untit the following morning.

The Pilot Scheme of ‘Self Introduction’ to detainees was introduced in this panel as
from 1% April 2007 and has, in my personal opinion proved extremely successful,
however some panel members do have reservations. The average number of
detainee’s seen during custody visits increased from 49.09% during the year 2006/07
to 92.25% during 2007/08, a significant increase and proof, in my view of the value of

the new system.

In November two members of the panel attended the ICVA Annual Conference, at
Alton Towers. The Conference was extremely informative and comment from
delegates considered it to have been one of the most interesting conferences
attended in recent times. As normal a report was compiled and has been distributed
to the Police Authority, members of this panel and all Panel Coordinators throughout

the force area.

As the Northumbria Police Authorities representative to the Executive Committee of
the Independent Custody Visiting Association (ICVA) | have, over the past 12 months
attended the following meetings/training events;

11" April 2007 ‘Death in Custody’ Seminar — New Scotland Yard

12t May 2007 ‘Executive Committee Meeting’ - Birmingham

11%/12" July 2007 ‘ICVA Training’ — Manchester

21% July 2007 ‘Executive Committee Meeting’— Birmingham

25t September 2007 ‘Executive Committee Meeting’ — London

20" October 2007 ‘ICVA Scottish Conference’ Tulliallan, Scotland.

16" November 2007 ‘Executive Meeting / ICVA National Conference’ — Alton
Towers.

5™ December 2007 ‘AGM and Executive Committee Meeting’ - Birmingham

9™ February 2008 ‘Executive Committee Meeting’ — Birmingham.

After each event a report is compiled and distributed for the information of the Police
Authority and copied to all panel coordinators.

Training Event —~ Members from the Panel attended a Training Seminar organized by
the Police Authority at Gateshead on Saturday, 21% June 2007.

Effective communications continue to be maintained and regular meetings held with
the three Custody Managers who regularly attend panel meetings. Due to such good
working relationships being established and maintained any identified or perceived
problems can be discussed and resolved to a satisfactory conclusion.

I do however have one concern and that is with respect to issues raised with custody
sergeants at the discussion stage of each visit. Custody sergeants are requested to
respond to any issues raised by recording on the CV3 what they will do to address

such problems.
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| do however have one concern and that is with respect to issues raised with custody
sergeants at the discussion stage of each visit. Custody sergeants are requested to
respond to any issues raised by recording on the CV3 what they will do to address
such problems. In some cases action is taken there and then, i.e. provision of meals,
supply of blanket, drinks etc and the response by the majority of custody sergeant is
usually excellent. Unfortunately however, in a small minority of cases it is obvious to
the visitors that ‘Lip Service’ is being made with no intention whatsoever of addressing
issues raised.

I would like to see the introduction of some form of ‘signing off a completed response
which would, in turn be verified / audited by custody inspectors.

On Sunday, 24" February panel members enjoyed an evening meal at ‘The Waggon
Inn’, Eighton Banks. Everyone attending thoroughly enjoyed the meal. Our thanks go
to the Police Authority for funding the event

The panel continues to operate in a Professional manner with a team of members
who are valued and respected for their voluntary contribution to the scheme, many
of whom are prepared to carry out visits at extreme short notice in order to provide
cover for those unable to attend programmed visits.

I wish to take this opportunity of thanking Mr. Sohan Singh (Police Authority
Representative) for his help and support during the past year. Sohan has been
extremely supportive and very helpful.

It is also important that | thank all those involved in the continued smooth running of
the panel over the past 12 months, custody visitors for giving up their valuable time in
a voluntary capacity in order to operate a very worthwhile scheme and Police Officer
representatives for their advice, guidance and co-operation. The support and
professional guidance from Brian Baker, Cheryl Warcup and Michael Smith is greatly
appreciated; | would also request that they pass onto their staff our appreciation for
their helpfulness and courteousness, often under very stressful conditions.

It would be remiss of me not to mention the assistance, support and guidance provided
by both Brian Wilson and lain Burns, all given in a professional and friendly manner.

in conclusion | wish to thank members of the Community Engagement Committee for
their on-going support to the scheme, custody visitors and to myself as their
representative to ICVA.

Ve

Malcolm Hardy
Panel Co-ordinator
8 April 2008




