	Forum
	Gateshead

	VENUE
	Leam Lane Community Centre, Cotemede, Leam Lane

	date
	19 March 2008

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent Smith, Inspector F Snowball, Acting Sergeant F Wilson and I Burns

	attendance Details
	  5 Local Councillors

18 Members of Public

23 Total

	Issues Raised

	a.
	A number of vehicles have accessed the mineral line as a short cut whilst surfacing works have been undertaken.  Local Councillors were unaware of this problem and will look to install preventative measures to stop illegal entry onto the line.

	b.
	A number of school children are throwing stones at windows during break times and the end of school.  The police regularly patrol the area over a lunch period and will look to speak to the school to address the issue.

	c.
	Residents reported seeing youths travelling along a road in one direction and then returning later with alcohol.  It can be difficult for the police to source where alcohol is being purchased.  Off licences are regularly visited by the Police and trading standards officers.  A number of off licenses in the area have recently introduced a scheme where bottles are coded to identify, which off license alcohol has been purchased from.  

	d.
	The Police are grateful for the information provided and take action upon it.  Information is required on an ongoing basis to ensure that hotspot areas are tackled in the most appropriate way.  It was acknowledged that feedback is an area which needs to be improved.

	f.
	The church in Fewster Square has to keep its door locked during quiet periods, due to youths congregating and shouting into the church.  The door had previously been left open to allow access to the church for members of the public.  Extra policing resource is currently in operation in the area and this problem will be monitored.  

	g.
	A number of traffic related issues were highlighted:

· The no entry signs located at Fewster Square are regularly being flaunted along with the no-parking signs.  The police are to deploy their motor patrol department to the area.

· Concern was expressed at the recent changes made to the junction located at Colegate, Leam Lane Estate.  To be referred to the Council’s traffic department

· Cars are regularly speeding along Meresyde.

· Banners strapped to bridges can cause a distraction to motorists.  Concern was also expressed that often these have been removed due to high winds.

	h.
	Some residents are fearful of going into Fewster Square on an evening.  Groups congregate in a bus shelter, which can be intimidating.  The Police are targeting resources in this area.  Initially shop owners in the locality were supportive towards the installation of CCTV.  However the process to obtain the equipment has been lengthy and some partners have since withdrawn their support due to the costs.

	i.
	A resident reported that motorbikes are now starting to appear.  Their use had reduced over the winter period.  Residents were encouraged to contact the police to provide details.


	Forum
	Northumberland

	VENUE
	Bedlington Community Centre

	date
	26 March 2008

	Chair
	Mrs Guy

	Officers
	Chief Superintendent Lambert, Inspector Thornhill, Sergeant Farrimond, Constable McIntosh, Community Support Officer Johnson, B Wilson 

	attendance Details
	35 Members of the Public 

  1 Hepscott Neighbourhood Watch

36

	Issues Raised

	a. The 999 number should be used for emergencies or ongoing incidents where there is a chance for the Police to catch the offenders. The 101 number was being discontinued so the other non emergency number should be used for other incidents. It should not be assumed that the Police will already know about the incident.

b. Graffiti, glass and rubbish on footpaths which may be dangerous to children has been reported but was still there. This was an issue for the Council but any concerns reported to the Police would be passed on to them.

c. Problems of anti social behaviour, underage drinking and loud music from pubs were causing a nuisance for elderly residents near the Front Street. The Police will give extra attention to hot spot areas when reported. 

d. The large gangs of youths congregating at the park on the Meadowdale estate were intimidating for residents. The Community Support Officers have patrolled the area and there was no underage drinking or crimes being committed.

e. The Police neighbourhood team visits youth clubs and helps organise football activities to divert the youngsters off the streets. The lack of facilities in the area was a longstanding problem. The provision of more facilities was being discussed but the community need to give their support.

f. One lady reported the damage, abuse and threats her family have had from problem neighbours. The police and social services regularly visited the family concerned but it continued. The Police were to investigate the matter further.

g. It was suggested that having their name taken by the Police was seen as increasing their street cred by young people. The Police have to respond when called to incidents and anyone spoken to has to be given an encounters form.

h. Only a small minority of young people cause problems but the good ones are tarred with the same brush. Adults also cause problems and young people may lose respect for the Police if they see others being treated differently.

i. Details of problems of damage, broken glass and urinating in doorways to houses on Front Street were to be taken by the Police. The new cctv system does not cover that area and it was unlikely it would be extended there. 


	Forum
	Sunderland

	VENUE
	Castletown Community Centre, Grange Road, Castletown

	date
	2 April 2008

	Chair
	Councillor T Foster

	Officers
	Chief Inspector Sloan, Sergeant Gardiner, Sergeant Bayley and I Burns 

	attendance Details
	 2 Councillors

 2 Neighbourhood Wardens

29 Members of public

33

	Issues Raised

	j. Some residents are fearful of reporting crime.  A number of concerns were expressed due to potential repercussions as a result of calls made to the police.  It is difficult for the Police to take action against crime unless they are made of aware of them.  Calls can be made anonymously to the police, statements can be made at any police station or plain clothes officers can call to a property.  Without knowing the details it is difficult to target resources.  Support can also be provided to anyone who is victimised.

k. There was concern expressed that alcohol is being obtained at an off license in the village and is being consumed at locations in the village and at Hylton dene.  The Police are monitoring the premises and any evidence of problems will be submitted to the Council’s Licensing Committee.  Residents were asked to pass any information or evidence they have to the Police.  It was noted that there are two pending prosecutions for one premise in the village.  

l. Concern was expressed that a meeting was held at the centre with a number of ‘hard to reach’ young people who were financially rewarded for attending and providing feedback.  Residents felt that this was rewarding bad behaviour and that it was a damaging example to the majority of well-behaved young people.  Residents were also concerned that this money was then spent on alcohol and contributed to a number of offences reported on the same evening as the meeting.  It was acknowledged that there were lessons to be learnt from this process.
m. It was highlighted that the City Council had recently passed a resolution asking MPs to impose a large deposit on glass bottles and cans of alcohol which would act as a deterrent and reduce the availability of alcohol to young people.

n. That there were many activities provided in the village, and accessibly elsewhere in the town, however a small proportion of young people chose not to take advantage of these.  Parents were encouraged to support their children into such activites.
o. It was stated that people are faith in the police, and that was why fewer cases of anti-social behaviour were being reported to them, and why over the years interest in attending meeting such as this was in decline.  The reiterated that crime levels continue to fall in the area and that they can only act on reports that are made to the police.  
p. Concern was expressed at the level of visible policing in the area.  There is a police officer and two community support officers working in Castletown.  The Police work hard at tackling problems in the area and have carried out a number of targeted initiatives.  The area is patrolled on a regular basis.


	Forum
	South Tyneside

	VENUE
	Hebburn Community Centre, Argyle Street, Hebburn

	date
	9 April 2008

	Chair
	Councillor E McAtominey

	Officers
	Chief Superintendent Dennett, Inspector Langley and I Burns

	attendance Details
	 2 Councillors

 1 Press

 8 Members of the Public

11 Total

	Issues Raised

	a.
	The Chief Superintendent has recently produced literature for each household in the South Tyneside area.  This direct publication was produced to ensure that the positive messages are reaching the public, rather than those delivered through the press.  The area commander informed those present that his staff have been told that they must turn up to an incident, be professional and provide feedback.

	b.
	A resident reported that they are constantly being disturbed at home by drunken youths.  A number of cars have also been damaged as a result.  This is not just a local problem and is a national problem.  Analysts are currently looking at information supplied to identify problematic areas and hot spots to ensure that resources are being targeted accordingly.  It is essential that residents continue to call the police to report incidents or concerns.

	c.
	There are a number of joint activities provided by the Council and its partners.  The Council are currently working to provide a community hub of activities for young people in the area.  Calls are being made for residents to also become involved.  

	d.
	It was queried whether there was a reduction in the number of reported crimes, which was being reflected in the positive figures.  It was clarified that it is that more crime is being solved at a local level.  Residents also enquired as to the alternative number to use for the 101 single non-emergency number.

	e.
	It was emphasised that there is no designated area in the borough in which mini motos can be ridden.  Messages are regularly delivered prior to Christmas and before the summer holiday period.  An article is to also be delivered through the Shields Gazette asking members of the public to try and identify people who are riding illegally.

	g.
	Residents are concerned that there are a number of dogs in the town centre which are not on a leash.  The local councillors are to ask the dog warden service to look at this issue.

	h.
	The Police confirmed that cycling on footpaths is an offence.  It is also necessary to have lights and reflectors shown on the bike if it is being rode from sunset to sunrise.  In the first instance advice would be given to cyclists who persistently ride on pavements.  Following advice the next step would be to issue fixed penalty tickets.


	Forum
	Gateshead

	VENUE
	Lobley Hill Community Centre, Scafell Gardens, Lobley Hill

	date
	14 April 2008

	Chair
	Mrs J Moon

	Officers
	Chief Superintendent Smith, Sergeant Hewson, Sergeant McIntyre, NBM McNally and I Burns

	attendance Details
	  3 Local Councillors

  4 Members of Public

  7Total

	Issues Raised

	a.
	There has been a steady reduction in crime levels over the past 10 to 15 years in Gateshead.  This reduction is allowing and freeing up officers to target the resource to issues at a local level.  The Police are grateful for the information provided and take action upon it.  Information is required on an ongoing basis to ensure that hotspot areas are tackled in the most appropriate way.  It was acknowledged that feedback is an area, which needs to be improved.

	b.
	Youths are regularly playing ball games and dropping litter at a particular locality outside of a house.  The Police acknowledged that this is a nuisance and will look to address this.

	c.
	A resident recently spotted a group of youths drinking in the area in the early hours of the morning.  The police took details of where and when the group are meeting.  It was noted that a local shop has recently been prosecuted for the sale of alcohol to a youth.

	d.
	Concern was expressed at the number of wagons travelling along the Coach Road.  The local councillors reported that a survey was recently undertaken which asked resident for their views on the use of the road.  The findings of which were split.  It was proposed that the Police motor patrol unit would also carry out an assessment of the area.

	e.
	Parking on footpaths around Malvern Gardens continues to cause problems.  The old library and clinic site has limited parking which has seen as increase in people parking on footpaths.  The Police agreed to speak to the people using the centre to try and find a solution to this problem.  Following advice being given, enforcement action could be taken if necessary.

	f.
	Following recent road layout changes the installation of a bus lane was made.  This however is often being used by other road users.  The Police again offered to send their motor patrol unit to assess the problem.  

	g.
	Dog fouling is a problem.  The local councillors are in a position to speak to the dog wardens and ask for action to be taken.  Residents were also encouraged to keep details of dates and times of those walking their dogs which could help inform the wardens.  

	h.
	Reassurances have been provided that parking should not cause a problem for the Just 10 event that is taking place in the area.  Staff are in place to direct traffic and a number of visitors will be arriving by coach.  Anyone with problems should contact the police or council to raise their concerns.


	Forum
	Newcastle

	VENUE
	St Aidan’s Community Centre

	date
	29 April 2008

	Chair
	Councillor Cooper

	Officers
	Superintendent Gallop, Inspector Lowes, B Wilson

	attendance Details
	12 Members of the Public

  2 St Aidan’s Community Centre

  2 North Gosforth Parish Council

  1 City Councillor

17

	Issues Raised

	q. Neighbourhood watch schemes are an effective way of passing on key information to the Police of anyone acting suspiciously in the area, etc so that action can be taken.

r. Giving Newcastle match tickets to drug offenders was crazy. The media took this out of context. Agencies are working to change the drug offenders’ behaviour to reduce re-offending and rewards may be given when they do.

s. Speeding traffic and indiscriminate parking on pavements in the area were causing a danger to pedestrians. The Police and Council are discussing these problems and the possible installation of sustainable traffic calming measures.

t. Youths playing football damaging the church and community centre was to be investigated by the Police. The no ball games signs are only advisory and not enforceable. There was a similar problem on the green at Melton Park.

u. The anti social behaviour of a small minority on the Grange estate was causing problems for the other residents. The Police were aware of the issues and action is being taken with the Council to address them but this will take time.

v. The 101 service for reporting anti social behaviour had been discontinued following the withdrawal of Home Office funding although the Council has a neighbourhood helpline to report noise, rubbish and abandoned vehicles. The relevant Police contact numbers should be used to report incidents and 999 for emergencies.

w. The Police are looking to improve feedback to victims and those who report incidents. Police Officers will not visit the callers if asked not to and other arrangements would be made.

x. An untaxed vehicle had been parked behind the post office causing an obstruction for a few weeks. It had been reported to the Police and this was to be investigated further.

y. Details of a van selling fish in the area had been reported to the Police. The outcome of the call was to be reported back. Anything considered suspicious should be reported to the Police to prevent bogus callers.




	Forum
	North Tyneside

	VENUE
	Burradon Primary School and Recreation Centre

	date
	19 May 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Bridge, Constable Ramsey, B Wilson

	attendance Details
	23 Members of the Public

  1 Councillor

24

	Issues Raised

	z. Groups of youths drinking alcohol near the allotments are regularly reported but as the Police took so long to attend recently the residents cleared them away. The information was to be checked and feedback given to the caller.

aa. The Police and Trading Standards tackle underage drinking and prosecute licensed premises when required. Fixed penalty tickets are given to adults buying alcohol for those underage, the childsafe initiative takes youngsters found drunk home to their parents and the bottlewatch scheme identifies where the alcohol was bought from. 

ab. Three arrests had been made following recent burglaries and stolen property recovered. Crime prevention advice has been given and the Council is improving security measures to houses in the area concerned.

ac. It was commented that the sentences given to offenders were too soft. This is the responsibility of the Crown Prosecution Service and the Courts. Some good sentences are also given and the Police can challenge those considered inappropriate.

ad. The speeding traffic through Burradon was causing a danger to pedestrians, particularly the elderly. The police were aware of the problem and would look to use relevant partners to try and resolve it where appropriate.

ae. The police regularly visit schools and give talks on specific initiatives eg knife crime. A youth forum to obtain their views on policing issues was recently held at a comprehensive school. The force campaign targeting underage drinking and youth anti social behaviour will also include talks in schools.

af. Motor bikes causing a nuisance were a problem throughout the area command. The police can have the bikes destroyed after an initial warning. Garages are being asked not to sell them petrol to them and press campaigns to deter parents buying the bikes are used.

ag. Tackling drug problems is one of the priorities of the police. Drug warrants have been executed in the area recently. The police will investigate any information given and take action against those involved.

ah. It was suggested that there should be more work done to rehabilitate offenders instead of imprisonment. The consensus of the people present felt that the punishment should fit the crime and prison sentences given when warranted.


[image: image1.png]FORUM Gateshead

VENUE Elgin Centre, Carr Hill, Deckham
DATE 29 May 2008
CHAIR Mrs J Moon

Chief Superintendent Smith, Inspector Les Pattison, Sergeant

OFFICERS Hewson and D Lowery
1 Local Councillors

ATTENDANCE .

DETAILS 14 Members of Public

15 Total

ISSUES RAISED

a. Clarification was sought by members of the public regarding Police response times to
incidents. The Police stated that guidelines are in place to assess the seriousness of
an incident and then incidents are prioritised. It was also stated that when incidents
are occurring the most, such as evenings and school holidays this is the time when
the Police are most stretched for resources. Chief Superintendent Smith assured the
public that they should continue to report crimes.

| b.  Clarification was sought regarding the Neighbourhood Wardens not attending the

- Forum and what the Wardens roles are. It was stated that the Wardens are on the
streets as a visual presence and also to gather evidence on issues in the community
such as anti-social behaviour. They also have the power to issue fixed penalty notices
for dog fouling and littering. The Wardens meet regularly with the Police and discuss
problems in the area and ways of solving them.

c. A number of residents complained about the use of the park by youths and adults who
are drinking and causing a nuisance to residents. This has resulted in children being
unable to use the park. The Police offered residents their contact details for future
problems should they arise. It was also stated that meetings with the Police, Wardens,
Local Councillor and anti-social behaviour team will be set up to look into this ongoing
problem. It was also expressed by a local Councillor that he would like to look into
some environmental changes that could have an effect on the behaviour in the park.

d. The public queried if any parents would be getting educated on the issue of anti social
behaviour involving their children. The forum were informed of a pilot programme
currently running which teaches parents about the issue and tries to get parents to
have more control over there children.

Discussions took place regarding a camera which has been erected to monitor an
area known for dealing drugs. Members of the public stated that following the
installation of the camera, drug dealing has moved to the top of the street. The Police
offered to concentrate patrols in the area and urged residents to keep calling the
Police as and when the problems occur.

f.  The public commented on the number of underage youths drinking in the area and
that shops would appear to be selling alcohol to people underage. The Police and
Council commented on a number of operations targeting the shops with underage
youths and found no evidence of the selling alcohol to young people. The public
commented on adults going in and buying the alcohol for the youths. The Police
commented that in the operations that have been run in the past several adults have
been issued with £80 fines for this offence.





	Forum
	North Tyneside

	VENUE
	Priory Primary School, Tynemouth

	date
	2 June 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Acting Inspector Russell, 

B Wilson 

	attendance Details
	24 Members of the Public

  1 Councillor

  1 News Guardian

26

	Issues Raised

	ai. The temporary mobile cctv cameras faced away from the residential flats and onto the seafront. They had been sited there because of anti social behaviour problems on the beach.

aj. The community support officers have fairly similar powers to regular police officers but without the power of arrest. They provide high visibility patrols and deal with low level crime working as part of the neighbourhood team. 

ak. Groups of youths were drinking alcohol, causing a nuisance and leaving rubbish on the beach and in local parks The neighbourhood beat manager deals with local problems and where necessary calls in extra resources. The current force campaign is to target these problems.

al. The police work closely with trading standards to try and stop those underage purchasing alcohol. The challenge 21 scheme is to be discussed with local shopkeepers.  Groups of disorderly young people travelling to the coast from other areas are intercepted at the metro stations.

am. The police regularly visit licensed premises and try to work closely with the licensees. The door staff are trained, licenced and vetted by the police. Any problems would be referred to the council’s licensing committee.

an. Neighbourhood watch is being regenerated in the area command and the force area. It was suggested that the websites should give information on this and contact details for those interested in setting up schemes.

ao. Temporary speed cameras previously reduced the problem of speeding traffic on Beach Road and they were requested again as the problems continued. This would be discussed with the council and an update would be obtained.

ap. Cars parking on the pavement should be reported to the police if they are causing an obstruction. Pedal cyclists on pavements would be dealt with if seen by the Police although sometimes it may be safer for young children rather than cycle on the road. There was a call for the council to introduce cycle paths along the North Tyneside coast.

aq. There is not the same significant drug culture in this area compared to other urban areas. The police target those involved with drugs and the figures reported are based on the number of arrests made.


	Forum
	Sunderland

	VENUE
	Harraton Community Centre, Mill Lane Road, Washington

	date
	3 June 2008

	Chair
	Mr S Singh

	Officers
	Superintendent Blyth, Chief Inspector Musgrove, Inspector Wright, Sergeant Baglow, CSO Howey, I Burns and D Lowery

	attendance Details
	  3 Local Councillors

23 Members of Public

26 Total

	Issues Raised

	a.
	Residents were unsure which number to use when reporting non-999 calls or reporting acts of anti-social behaviour.  A leaflet was circulated providing details and contact numbers.

	b.
	It was queried whether there are plans to follow the example set by the Chief Executive of Sussex to throw out the statutory indicators and set our own.  Whilst there is not a move to follow this example, some targets have been altered towards focussing on public satisfaction levels.  The Police work closely with the partners to ensure they support and jointly coordinate their activity.

	b.
	Cars are travelling along Vigo Lane and Bone Mill Lane at excessive speeds.  Concern was expressed that further accidents could be caused if action is not taken.  Speeding takes place at most times of the day, but it was noted that it was mostly on an evening.  The Police agreed to deploy their motor patrol department to the areas to carry out a check.  It was also suggested that the issue was taken up with the local authority.

	c.
	There is currently an alcohol banning order around the shops at Rickleton.  Residents queried whether this was extended to the green near to the shops.  A number of bottles are being broken on the field meaning that residents cannot use the area.  The Police explained that the Local Authority passed a motion in 2002 relating to alcohol banning orders.  It was to be explored whether this extended to the field.  It was noted that of 9 recent test purchases in the area, no purchases were made. 

	d.
	The Area Command has an active programme of estate walkabouts with local councillors.  This enables problem areas or hotspots to be visited and appropriate remedies or action then agreed.  Police Surgeries are also publicised in the local press.

	e.
	A resident was disappointed that a highways problem that had been taken up with the Local Authority had not been dealt with appropriately.  The Police suggested that the matter be taken up with the Council.

	f.
	To cut down on bureaucracy, members of the public queried whether consideration had been given to the use of mobile devices, rather than the current paper system.  No decision has been made to date on the use of electronic tools.  There are a number of community bases in Sunderland, which allow neighbourhood teams to complete their paperwork as part of the daily routine.

	g.
	Residents were encouraged to contact the police to report all incidents or concerns.  This enables the police to identify hotspots or trends, which can then be remedied through various interventions.


	Forum
	Gateshead

	VENUE
	Winlaton Community Centre, North Road, Gateshead

	date
	10 June 2008

	Chair
	Mr A Atkinson

	Officers
	Superintendent Minto, Inspector Middleton, Sergeant Robson, PC Cook, CSO Mears and I Burns

	attendance Details
	  3 Local Councillors 

 13 Members of Public

 16 Total

	Issues Raised

	a.
	Residents felt that it was no longer worth reporting crimes to the police, as little or no action would be taken.  The Police were disappointed that this was the case and asked members of the public to continue to report incidents to them.  Without information resources cannot be targeted to priority areas.  

	b.
	Motorists are travelling at excessive speeds on Ennerdale and the Hanover Estate.  Cars meet in the Community Centre car park and then go off to race each other.  The Police are to monitor the situation and are to ask the Local Authority to install measuring equipment.

	c.
	A resident was concerned that drug paraphernalia can be found lying about in a local park.  The Police work closely with neighbourhood wardens on ‘needle finds’.  Each find is reported to the Council and they are then safely disposed of.  A lot of work behind the scenes is going on to reduce the availability of drugs.

	d.
	The Police highlighted that the only way to stop underage drinking is to nullify the source.  A number of recent success in the west of the borough have been well publicised and a further license is currently being considered.  The main issue is proxy sales, with adults purchasing alcohol for young people.

	e.
	Cars are being parked illegally on the front street in Winlaton.  Matter to be considered at a future problem-solving group.  It was noted that the Council has recently taken over responsibility for traffic wardens throughout the borough.

	f.
	The theft of lead and scrap metals is a national problem.  This has increased recently due to the price of metals having increased.  The Police are in regular contact with scrap metal dealers to ensure they are not accepting metal that has been stolen.  A bid has been made for additional funding to put ‘smart water’ an identification system, on a number of properties in the Winlaton area to deter criminals.  This would be supported with a press campaign to deter criminals from targeting properties in the area.

	g.
	CCTV is a matter for the Local Authority.  Whilst CCTV is a useful tool, it is only seen as necessary in certain situations.  The Police also use covert cameras in the borough to 

	h.
	The Police are in regular contact with all schools in the west of the borough.  It is hoped that through engaging and interacting with young people that this will create a trust between the Police and themselves.


	Forum
	South Tyneside

	VENUE
	Jarrow Community Association, Cambrian Street, Jarrow

	date
	16 June 2008

	Chair
	Mr R Foster

	Officers
	Chief Superintendent M Dennett, Inspector Cutty and I Burns

	attendance Details
	1 Press

6 Members of Public

7 Total

	Issues Raised

	a.
	Concern was expressed at the noise level and antisocial behaviour that was taking place on a weekend near to their homes.  It was stated that this was usually following a party taking place in the nearby social club.  The police will initially look to speak to the licensee.  If this fails there are a number of steps the police can take forward with the licensing authority.

	b.
	Taxis are regularly speeding through a residential estate and using it as a short cut.  Cars are often parked outside of resident’s properties.  It was proposed that the area command motor patrol would be asked to monitor this situation.  The matter will also be taken up with the firm concerned.

	c.
	Residents reported that youths are regularly acting unruly on a neighbouring estate.  This has seen damage to cars and recently planted trees and shrubs have been uprooted.  

	d.
	It was queried what proportion of the proceeds of crime remained with the Police force.  Residents were informed that all of the monies goes to central government and then around a quarter is fed back to the force.

	e.
	Those present reported that they were fearful of groups of young people.  The Police reported that groups often feel victimised for congregating together.  On the whole, most young people do not cause a problem it is only the minority.  

	f.
	Clarification was sought by members of the public regarding police response times.  The Police stated that guidelines are in place to assess the seriousness of an incident and then incidents are prioritised.  It was also stated that it could take the police longer to respond to incidents at peak times such as evenings and weekends.  Members of the public were asked to continue to report crimes.  It was suggested that feedback could also be provided by the police by means of a phone call following a report being made.

	g.
	Residents were unsure which number to use when reporting non-999 calls or reporting acts of anti-social behaviour.  It was agreed that copies of the telephone details would be circulated to attendees.

	h.
	Residents were encouraged to contact the police to report all incidents or concerns.  This enables the police to identify hotspots or trends, which can then be remedied through various interventions.


