	Forum
	Northumberland

	VENUE
	Blyth Valley Civic Centre

	date
	15 January 2008

	Chair
	Mr Brown

	Officers
	Chief Superintendent Lambert, Inspector Fawcett, Constable Storey, B Wilson 

	attendance Details
	10 Members of the Public

  1 Hepscott Neighbourhood Watch

11

	Issues Raised

	a. The 101 service is provided by the Police and local authorities and the calls are referred to the appropriate service. The future of 101 is being discussed as the Government has withdrawn its funding. Alternative ways to contact the Police were being investigated including cheaper 03 number packages.

b. Speeding traffic problems in various parts of Blyth were reported. Police initiatives to tackle these problems have been taken previously and they would be looked at again. 

c. One resident has had rocks thrown at her door and flowers posted through her letterbox. These incidents should be reported to the Police so they can build up an accurate picture of what is happening in an area.

d. Cars parking on pavements near junctions should be reported to the Police so that those causing obstructions can be assessed and dealt with when other priorities allow.

e. It was suggested that the neighbourhood voice messaging service could be used to circulate details of forum meetings and Community Support Officers could hand out posters in their areas. The forum arrangements, including publicity, were currently being reviewed.

f. The recent force campaign was part of the ongoing work to target underage drinking. Alcohol is seized from those caught drinking on the streets and disposed off. Licensed premises are regularly visited and prosecutions for selling alcohol to those underage made.

g. The Police now use direction orders to exclude anyone over 16 years old from an area for up to 48 hours if alcohol is involved. Also, Council bylaws can designate no drinking zones.  

h. The Police proactively target drug problems using information received and crime intelligence. The drug arrest referral workers work with offenders and drug awareness education is given in schools.

i. The Council has 3 mobile cameras, which are deployed, in problem areas to tackle anti social behaviour, etc and provide the Police with evidence. 


	Forum
	Gateshead

	VENUE
	Barley Mow Village Hall, Barley Mow, Birtley

	date
	16 January 2008

	Chair
	Mrs Moon

	Officers
	Superintendent N Minto, Inspector Noble, Sergeant Forster, CSO Batey, I Burns 

	attendance Details
	 45 Members of the Public

   3 Councillors

 48

	Issues Raised

	a. The Police acknowledged that there is a problem with antisocial behaviour around the Lansbury Drive area.  Work continues to be progressed with the Local Authority and The Gateshead Housing Company to address associated problems.  It was noted that a recent survey highlighted that people over 50 in the area reported that they did not see the Police often enough yet those under 18 years old, reported that they saw police in the area more often than not.   

b. Concern was expressed at the state in which a public house in Vigo has been left.  The property is attracting antisocial behaviour.  It was noted that the Police are taking action in relation to the problem and that enforcement action is being progressed by the Council.

c. Those present thanked the police for the work they do and are appreciative of the service they provide.  Residents asked what assistance they could give to the police to help them.  The comments were gratefully received and residents were asked to share information with the police and to continue to make calls reporting concerns or issues.  The Police will then provide as much support as they are able to.

d. It was suggested that additional regular forums should be held in the Birtley area to discuss ongoing issues.  The Police reemphasised that they regularly attend community meeting and are available at any time to discuss issues.  It was noted that the regular forum occurs across the borough, which includes a visit to each of wards.

e. Residents felt reassured when there was a police station situated in the town centre.  The Police recognise that policing in the area needs to meet the demand and a dedicated team has been placed in the area.

f. Concern was expressed at the number of underage drinkers in the area.  The Police regularly target licensed premises and prosecutions have been made.  The Police identify those at risk and take them home to their parents.  It was noted that the sale of alcohol is often made to adults who then pass this on to youths.  

g. It was suggested that as part of their duty that Police officers should educate parents on the dangers of alcohol.  The Police do regularly raise the awareness that alcohol has on young people, put are in post to enforce the law rather than to teach.

h. Overall reported crime has continued to fall for a number of years. The Police are now focusing on criminal damage and violent crime, which accounts for half of the total reported crime and significant impacts have been made.

i. For matters of an urgent nature residents should call 999, for all other concerns the local number should be called.  It was noted that with Birtley having a County Durham postcode, calls made via a mobile are automatically routed through to Durham Constabulary, but will be redirected once received.


	Forum
	South Tyneside

	VENUE
	South Shields Town Hall, South Shields

	date
	23 January 2008

	Chair
	Councillor E McAtominey

	Officers
	Chief Superintendent Dennett, Inspector Charlton and I Burns

	attendance Details
	3 Councillors

1 Shields Gazette

4 Members of Public

8 Total

	Issues Raised

	a.
	Problems with bus shelter damage were highlighted on Westoe Road.  Residents asked if it would be possible to acquire a camera for the area.  The Police highlighted that Nexus are responsible for repairs and that they too are concerned at the persistent damage.  Police to monitor the situation.

	b.
	Following reports of car damage, there had been little feedback from the Police.  The Police acknowledged that feedback is an area that needs to be improved.  Progress is being made to improve this.

	c.
	Residents are pleased to see that street lighting is being replaced.  This has helped brighten the area and has reassured the community.

	d.
	It is not the job of the police to educate youths on the dangers of alcohol and that parents and teachers should be conveying such messages.  

	e.
	It was queried whether South Tyneside has enough police officers to cover the borough.  It was stated that whilst there is resource to cover the area, any area would always like additional resources.

	f.
	A councillor highlighted that In a session held by South Tyneside’s community safety department two suggested proposals were made.  

1) when a Council takes away a license to sell alcohol this should be binding until an appeal finds otherwise.  Currently legislation allows trade to continue during this time.  2) that if someone is caught drinking alcohol in the street, that this should be classed as an offence.


	Forum
	Newcastle

	VENUE
	Denton Burn Library

	date
	23 January 2008

	Chair
	Mrs Drury

	Officers
	Chief Superintendent Weir, Inspector Wade, Sergeant Hamilton, 3 Community Support Officers, B Wilson

	attendance Details
	  9 Members of the Public

  2 City Councillors

  2 Council Officers

  2 Council Wardens

15

	Issues Raised

	a. The community and police enforcement scheme (CAPE) had been very successful in the area years ago. Neighbourhood watch schemes are being revitalised and the police neighbourhood teams now build up local community networks and tackle local problems with their partners. 

b. It was disappointing that the Government had withdrawn its funding for the 101 service as it was popular with the public. Talks between the partners were being held to see if alternative funding could be agreed.

c. The police were aware of the reported problems in Slatyford. The neighbourhood beat managers and community support officers regularly patrol problem areas tackling anti social behaviour, underage drinking, etc.

d. It was suggested that the area command had lost a lot of police officers. There had actually been an increase with a number of detectives returning from major incident teams. This area command has the largest establishment in the force.

e. The police regularly monitor licensed premises to combat underage drinking. Direction to leave notices banning people from an area for up to 48 hours have been used. The Council is also agreeing alcohol exclusion zones.

f. Cars parking near local shops blocking drives, etc were causing a nuisance for residents. Any vehicles causing an obstruction should be reported so that the police can assess the situation. Responsibility for some parking matters is to transfer to the Council later this year.

g. Police vehicles had parked across the pavement blocking it for pedestrians. There may have been an operational reason for this. The circumstances would need to be investigated.

h. The Police need information from the public so that they can respond. An officer will be despatched urgently if required, if not, a convenient appointment will be made for an officer to visit the caller.
i. The Police and Council have a number of fixed and mobile cctv cameras. Deployment is based on a problem solving approach and information sharing with partners.


	Forum
	North Tyneside

	VENUE
	South Ridge First School

	date
	28 January 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Blacklock, B Wilson 

	attendance Details
	25 Members of the Public

  2 Councillors

  1 News Guardian

28

	Issues Raised

	a. It was suggested that crime had reduced because parking has been decriminalised and transferred to the Council. Parking matters were never recorded as criminal offences. The Police still deal with vehicle obstructions.

b. The childsafe initiative targets hot spots for youth anti social behaviour and underage drinking identified from information received by the Police. Most parents are supportive when their children are taken home. Anti social behaviour agreements and orders may then be used if necessary.

c. Shop windows on Monkseaton Front Street were regularly being broken. The Police were aware of the problems, the area has been given attention, arrests made and offences and incidents have reduced. Despite this, it was acknowledged that local businesses still perceived this to be a problem therefore the Police would investigate this matter further.

d. The mobile cctv cameras currently in Cullercoats and Shiremoor to combat particular problems have been very effective. Moving the cameras to Monkseaton shops would be considered with the other priority areas.

e. Certain areas seem to attract gangs of youths. The Police attend when called and deal with the small minority who cause problems. A lot of the time the young people are not committing any crimes and this has to be balanced against the low tolerance of residents.

f. The Police and Council encourage people to protect their property but the Council has rejected a planning application for a security fence. The Chair was to investigate the matter.

g. The whole of the borough should be designated a no drinking zone to tackle underage drinking. This would be very complicated. The Council has obtained banning orders in specific areas using Police evidence. The Chief Constable has asked for an offence of drinking alcohol in public places to be introduced.

h. The knife crime epidemic is a national issue. Violent crime offences have fallen in this area. This has been analysed and whilst officers stop and search people regularly, not many have been found with knives.

i. The Police enforce the law and arrest offenders and the Area Command’s overall detection rate is 42%. It is for the Courts to decide on the sentencing of offenders based on strict guidance and the prisons are currently full. 


	Forum
	Sunderland

	VENUE
	Houghton Community Access Point, Queensway, Houghton

	date
	13 February 2008

	Chair
	Mr S Singh

	Officers
	Superintendent Blyth, Inspector Wright, Inspector Dent, Sergeant Connor, Sergeant Theaker and I Burns 

	attendance Details
	  4 Councillors

  3 Gentoo

21 Members of public

28

	Issues Raised

	a. There are currently three Community Support Officers (CSOs) working in the Houghton area and a further three CSOs working in Hetton.

b. A resident that had recently moved into the area queried what work was being undertaken in the area to improve it.  It was noted that a lot of work is currently being undertaken by the Local Authority and that Gentoo continue to provide support towards regenerating the area, with build in the area expected to commence in October 2008.  Crime has fallen in the area by 16%.

c. During the Enough is Enough Campaign in Sunderland a total of 1257 containers of alcohol were seized, a total of 467 arrests were made with 289 of these outside of the city centre, 43 summons and 138 fixed penalty notices were issued.  A total of 991 youths were stopped with 526 letters issued, 93 youths taken home and 43 stops resulting in anti social behaviour agreements.  During the campaign anti social behaviour fell by 20% and youth related anti social behaviour fell by 10% with criminal damage overall reducing by 24%.

d. Discussions are ongoing locally as to whether the 101 service would continue to be provided.  Some residents reported that they did not feel there was much benefit in using the service, as they did not feel action would be taken.  

e. One resident reported dissatisfaction at the lack of follow up and feedback provided following a call being made to the police.  The resident was still waiting for a call back on his case.  The Police have recently set up a customer contact centre, which will free up officers to focus their activity at a neighbourhood level whilst ensuring feedback is provided.

f. Empty properties are attracting youths.  A number of properties have had boards removed from the windows and doors to enable access.  If it is deemed necessary to contact the police, either a 999 call or 101 should be made.

g. Fly tipping in the area is a problem.  The Police encouraged residents to report these matters to the Council who will endeavour to take action and removed the items that have been left.


	Forum
	Northumberland

	VENUE
	Prudhoe Parish Hall

	date
	13 February 2008

	Chair
	Councillor Purdue

	Officers
	Chief Superintendent Lambert, Inspector Brayshaw, Constable Burrows, B Wilson

	attendance Details
	25 Members of the Public

  2 Prudhoe Town Councillors

  2 West Wylam Residents’ Association

  1 Tynedale District Councillors

  1 Prudhoe Community Partnership

31

	Issues Raised

	a. Noisy, disorderly behaviour and underage drinking on the West Road and the streets off Front Street were reported. The police were to investigate this and asked that residents inform them when the incidents were happening.

b. Groups of youths on pedal cycles were causing a nuisance and damage in the Waterworld car park. The police were in discussion with the management regarding additional fencing and improved cctv to try and resolve the problems. 

c. There are already good youth facilities in Prudhoe but not everyone uses them. The Council has consulted young people on the facilities they would like and youth shelters, sports facilities and bike tracks are being considered.

d. Gangs of youths drinking alcohol regularly caused problems at the West Wylam shopping centre and for nearby residents. The police have attended and confiscated alcohol and youth workers have spoken to those involved. The problems have reduced but residents think they may increase again.

e. The police use various tactics to tackle anti social behaviour. The neighbourhood teams patrol the areas and work with the community and partners and central resources can also be used. The police contact the parents of the young people involved and the majority are very supportive. 

f. Recent press articles on the Flannigan report indicate that police officer numbers will be reduced. He is proposing that police officer time can be used more effectively by reducing bureaucracy and paperwork and improved technology. The outcome of the report is awaited.

g. Speeding traffic on West Road, particularly when the schools are finishing, was noted by the Police. The installation of traffic calming measures is the responsibility of the highways department.

h. Vehicles parking on pavements and in bus stops on Front Street were causing obstructions. The traffic wardens have issued a lot of tickets there. Cars blocking residents’ drives on Moor Road and Park Lane were also reported.

i. Skateboarders leaping over flowerbeds and down steps in the poorly lit access to the Co-op were a danger to pedestrians. The Council is to install improved lighting there soon.


	Forum
	North Tyneside

	VENUE
	Balkwell Community Welfare Association

	date
	18 February 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Cross, Constable Dixon, B Wilson

	attendance Details
	6 Members of the Public

1 Press

7

	Issues Raised

	a. People did not report incidents because they thought the Police would not do anything. There are a number of ways to contact the police and the reducing crime figures shows that positive action is being taken to reported incidents.

b. A resident had often seen police cars but no officers on foot. Those in cars are responding to reported incidents. The neighbourhood beat managers and community support officers patrol on foot and work with the community and partners to resolve local problems. Others had seen officers on the streets.

c. There is a dedicated Police team, jointly funded by Nexus, which polices the metro system. Area Command officers help in specific operations against anti social behaviour, etc around the metro stations.

d. Information on how to contact the Police for minor crime, damage, etc should be more widely circulated. Leaflets on Police contact numbers were available and distributed to those present.

e. Two incidents where a person was disappointed with the way the Police had dealt with them were reported. Anyone not happy with the service they receive should raise it with the Area Commander or use the complaints procedures.

f. It was suggested that a simple non emergency number for the Police was needed and all calls should be free in all the different phone charging packages.

g. The Police were aware of the vehicles damaged at the Quadrant. It had been given attention and arrests had been made. This was linked to alcohol and anti social behaviour problems which were key Police priorities.

h. Whilst the community support officers do not have the same powers as police officers, they give an increased uniform presence on the streets to provide public reassurance. There are some excellent community support officers in the Area Command who have been deployed very effectively.

i. The Police attend many youth disorder calls where the young people are not doing anything wrong and it may be the low tolerance level of the caller. The Police deal with the minority who cause problems, young people are given information on facilities available and off licences, etc are targeted to combat underage drinking.


	Forum
	Gateshead

	VENUE
	Blaydon Library, Wesley Court, Blaydon

	date
	20 February 2008

	Chair
	Mr Atkinson

	Officers
	Chief Superintendent Smith, Inspector Middleton, Sergeant Robson, CSOs, I Burns 

	attendance Details
	 5 Members of the Public

 4 Councillors

 9

	Issues Raised

	a. All calls made to the police are given a priority rating.  This then determines how quickly a call should be responded to.  This centralised service helps offer a more efficient response to the community.  

b. A graded response is used by the police in relation to anti social behaviour.  The police try to focus initially on intervention.  An ASBO will only be used once other intervention such as cautionary letters have been exhausted.

c. Residents were assured that the extra policing resource being provided to Blaydon was not as a result of increased crime, but to ensure that problems are addressed before they grow into a bigger issue.

d. The Police regularly meet with the Housing Company to share information and work closely to address tenants that are causing problems in the community.  Anyone caught dealing drugs from a property would have action taken against them personally and potentially their tenancy agreement.

e. A local councillor reported that the community are not always aware of the action the police are taking in communities.  It was suggested that open forums should be used to promote work that is being undertaken.  It was highlighted that much of the police’s work has to be undertaken outside of the public domain.  It was accepted that the police do not always do enough to provide feedback nor does it always celebrate its successes. 

f. A local resident reported that he recently called 999 and spoke to a call handler in South Shields, who was unaware of his locality in Blaydon.  It was suggested that local calls should be handled by the local station.  All calls are now handled either by the north or south call centre depending upon where they are made from.  Call handlers are specially trained to provide assurance and take information in a methodical manner.  

g. It was queried whether the Police Station in Blaydon could be reopened to provide reassurance to the community.  The police reported that this would have an associated cost and would also necessitate four police officers being taken from the beat to operate the station.

h. A local councillor complimented the police and stated that the service is the best it has ever been and that this has been assisted by the introduction of neighbourhood teams.

i. The Police try to identify youth disorder and underage drinking hotspots to try and disperse them early. Off licences are regularly visited by the Police and there is one current prosecution for selling alcohol to those underage.

j. The community has given information to the Police but some problems remain. The Police are grateful for the information provided and do act upon it. It was acknowledged that they do need to provide more feedback


	Forum
	Newcastle

	VENUE
	Heaton Community Centre

	date
	26 February 2008

	Chair
	Councillor Shepherd

	Officers
	Chief Superintendent Weir, Inspector Patsalos, B Wilson

	attendance Details
	  8 Members of the Public

  3 Councillors

  2 Council Officers

  1 The Alliance

14

	Issues Raised

	a. The Police arrangements for dealing with persons with attention deficit hyperactive disorder (ADHD) were raised. Dealing with persons with mental health disorders is covered in the PACE codes of practice for custody staff. Guidance on ADHD as an illness under PACE is being discussed.

b. A lady had knocked on her window when she seen someone acting strangely and he ran off but she did not phone the Police until the next day. Anything that causes concern should be reported immediately. 

c. Concern of possible identity theft with people going through bins in the area was raised. The Police had only received a few reports of this. Anything suspicious should be reported.

d.  The Safe Neighbourhoods Action Problem Solving (SNAPS) meetings were an effective way for Police, local authority and housing officers to share information and use a problem solving approach to address problems.

e. Students may not report crimes because they are not insured. The Police work closely with the universities and both have their own Neighbourhood Beat Manager. Crime prevention and the need to report incidents are regularly highlighted with the students.

f. Damage to vehicles in Heaton Road had been reported and a greater uniform presence was requested. Arrests had been made. The neighbourhood team patrols problem areas and works with the community and partners to tackle local issues. 

g. Media attention was currently focusing on Police bureaucracy but it can influence public perceptions by highlighting particular incidents. The good work the Police carry out should be publicised more to reassure the public.

h. Combating house burglaries is a Police priority and these offences continue to reduce. Greater crime prevention, improved lighting, cctv cameras, Police and partner action and support from the Courts have all contributed.

i. The Police work closely with the local authority and the licensed trade to address the problems in the city centre caused by excessive alcohol consumption. Initiatives at taxi ranks have also been introduced.


	Forum
	North Tyneside

	VENUE
	Norham Community Technical College – Group 1

	date
	12 March 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Cross, B Wilson 

	attendance Details
	40 Pupils

   4 Teachers

44

	Issues Raised

	a. The Police regularly attend youth disorder calls for the same groups in the same places and try to get to the root of the problem. It may be because of the low tolerance of residents but action will be taken against youths causing problems when required.

b. Areas where the students felt unsafe included the metro and parts of other areas and outside some of the leisure facilities where local gangs hang around and threaten them.

c. Some of the students liked to use the leisure facilities and wanted a skate park but not enough was provided where they lived. Others preferred to be with their friends on the streets and would like an open space where they were allowed to go.  

d. Most young people showed adults respect but this was not always the case the other way round. Adults may be abusive to them and may also cause anti social behaviour. The Police will deal with this when reported. 

e. The students regularly see Community Support Officers but they never seem to smile. The Police always appear to be suspicious of them when they approach them and take the adults’ side and move them on. The Police have to try and assess and resolve the situations. 

f. A local project had funded youth activities and circulated information to schools, etc. but only one person was interested. Adults have a stereotypical view of young people providing what they thought they wanted without asking them. No one had seen the information and this was to be investigated.

g. The Police did not solve enough crimes. Some crimes are hard to detect. The Area Command’s detection rate of 49% was well above other areas nationally. This was based on good policing and working with the community and partners and it was a Police priority to reduce crime and increase detections.

h. There has been a lot in the press about a knife culture among young people. None of the students knew anyone that carried knives. However, the press coverage can increase the fear of crime and injury for young people.

i. The Police identify hot spots of crime throughout the Area Command with no one area really bad. The most serious crime recently was the murder of a young lady in Wallsend.


	Forum
	North Tyneside 

	VENUE
	Norham Community Technical College – Group 2

	date
	12 March 2008

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Cross, B Wilson 

	attendance Details
	28 Pupils

  4 Teachers

32

	Issues Raised

	a. Being a Police Officer can be a dangerous job but they are highly trained and have a lot of protective equipment. The small number of firearms incidents are the most dangerous. The Officers had experienced the effects of the CS spray 

      but they had not been tasered.

b. One student said they had been sworn at by Police Officers when stopped and searched, no form was given and they refused to give their numbers. This should not happen and if it did, they should make a complaint.

c. One student had her name taken by the Police when she was out with her friends when they were drinking alcohol but she had not. It is sometimes hard to identify who is drinking. Alcohol can change the way they behave and the childsafe initiative takes youngsters found drunk on the streets home to their parents.

d. There seems to be a lack of respect for Police Officers. In the old days they used to clip people round the ear. This is not allowed now and the officer would be arrested and could lose their job. 

e. The Police keep moving young people on when they are not doing anything wrong and there is nowhere else for them to go. The Police have to try and resolve the situation when called depending on the circumstances involved.

f. Some of the students go to organised activities on Friday nights, one tried to get alcohol from shops and the majority wanted to be with their friends on the streets and wanted a space where they could congregate safely. 

g. The average Police response time varied depending on other priorities, location, etc. The Police are measured against targets for this. There are a lot of unnecessary and bogus calls which waste Police resources.

h. Although Community Support Officers do not have the same powers as Police Officers, they can stop and speak to people, issue fixed penalty notices for certain offences and confiscate alcohol and tobacco from young people.

i. A resident reporting children for playing outside the own home will not be charged with wasting Police time. If young people are shouted at by intolerant people they should be polite and if they become abusive or threatening, the Police should be called. 


	Forum
	Sunderland

	VENUE
	Ryhope Community Centre, Black Road, Ryhope

	date
	13 March 2008

	Chair
	Mr S Singh

	Officers
	Chief Inspector Sloan, Inspector Ord, Sergeant Goldsmith, 2 CSOs and I Burns 

	attendance Details
	  4 Councillors

28 Members of public

32

	Issues Raised

	a. Residents were concerned that despite calls being made to the police, problems still persist around Tunstall Bank.  The police are responding to calls, however this is often after the problem has dispersed.  There are currently a number of high profile operations underway in the area. Anyone who fears that they are in particular danger should call 999.

b. Residents reported ongoing issues with street lighting. A number of lights fail to work on a regular basis, despite problems being reported.  Matter is to be referred to the Council.  

c. There has been a spate of lead thefts in the Ryhope area.  Recently, two churches in the area have been stripped of lead.  This is a national problem, which is difficult to target.  Police and trading standards officers have spoken to scrap dealers in the area in order to deter them from taking scrap lead.  Some successful prosecutions have been made in relation to this. 

d. A youth worker from Ryhope discussed the range of services that are currently available to young people in Ryhope.  The demand from young people to attend regular sessions is high, however there is a capacity issue.  RADA, Ryhope Against Drugs and Alcohol also provide a substance abuse worker who engages with young people to discuss drug and alcohol problems.

e. A local councillor was concerned that officers were not always being deployed in twos.  The police recently introduced a safe crewing policy, which allows officers to patrol alone during the day.  It was emphasised that CSOs will only be deployed to provide reassurance and are not assigned to urgent calls.  

f. It was reported that a moped has been ridden around pavements on the local estate.  Residents were encouraged to report these problems to the Police so that intelligence can be built up.  Anyone calling the police can do so anonymously.  

g. There are a number of ways and venues at which residents can contact the police or to share information with partners.  Local non-emergency numbers, police forums, police and community forums, Gentoo and ward surgeries.
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