	Forum
	Newcastle

	VENUE
	Quaker Meeting House

	date
	2 July 2007

	Chair
	Ms Remnant

	Officers
	Acting Superintendent Mitchell, Inspector Wade, B Wilson

	attendance Details
	33 Members of the Public

  3 Councillors

  1 University of Newcastle

  1 MEA Trust

  1 St Barnabas & St Judes

  1 STBTR Association

  7 Newcastle Council Officers

47

	Issues Raised

	a. Traffic in Jesmond had greatly increased with problems of vehicles speeding and ignoring red lights and queuing taxis. The Police have asked the Council to undertake a traffic survey to assess the situation.

b. The Police were to investigate the problems of taxis and delivery vehicles parking in bus stops making it unsafe for those getting of buses. One lady had taken photographs but had been threatened by a driver. 

c. Student parties, bonfires, noise and rowdy behaviour were causing a nuisance to Jesmond and Sandyford residents. Incidents should be reported to the Police so that appropriate action can be taken.

d. The Police work closely with the universities and information leaflets are sent to all students before they arrive here. Officers also attend lectures and talk to them about living in the community and the appropriate behaviour expected.

e. The Police were aware of the underage drinking problems in Brandling Park and extra attention had been given to the area.

f. Broken glass outside the Osborne Road public houses causing a danger, especially for children, would be raised through the pub watch scheme.

g. The litter problems outside takeaways will be reported to the initiative involving Community Support Officers and the neighbourhood response team looking at wheelie bins and environmental issues.

h. The Police do inform residents of problems in their area but this is balanced with raising the fear of crime. Neighbourhood Watch is being regenerated and information could be disseminated through the schemes.

i. The Council was currently consulting on the proposed alcohol ban on streets in Jesmond before introduced it late summer. This should help address the underage and student drinking problems in the area.

j. Following the recent events in London and Glasgow, the Police may take greater security measures in particular areas and the public should not be concerned if they are affected by this.  


	Forum
	Sunderland

	VENUE
	Plains Farm & Humbledon Community Initiative, Tudor Grove,

Sunderland

	date
	4 July 2007

	Chair
	Councillor T Foster

	Officers
	Superintendent Blyth, Chief Inspector Sloan, Inspector Musgrove, Inspector Pait, 2 Sergeants

	attendance Details
	  6 Councillors

16 Members of Public

22 Total

	Issues Raised

	a.
	The police were informed that residents are particularly concerned that the area around the ski slope has become a meeting place for underage drinkers.  The Police are aware of the issues and measures have been made to address this.  Efforts are also being targeted towards tackling the known gang leaders.

	b.
	Residents of Plains Farm estate are regularly experiencing difficulties with people returning home from being out.  This is particularly problematic over the weekend. People are generally rowdy, abusive or occasionally carry out criminal damage to gardens or cars whilst cutting through the estate.  Members of the public were encouraged to contact the police to report these incidents.  This will enable officers to be deployed to those areas that have the most need.  

	c.
	It was reported that a resident called the 101 single non emergency number, and it took fifteen minutes before the call was answered.  Upon the call being answered, he was asked to call back twenty minutes later as the system was down. The Police acknowledge that at times, this process can be difficult, but efforts are being made to manage the demands placed on the service.  The Police have recently introduced an appointments system, which helps in booking appropriate and convenient times for the police to visit victims of crime and those who have rang in to report concerns.

	d.
	Residents were concerned that what had been a flourishing neighbourhood watch scheme ten years ago, was now almost none existent.  It was acknowledged that this had occurred not only locally, but nationally.  Measures are now in place to drive forward the reinstatement of neighbourhood watch meetings and links with the police.  

	e.
	It was queried whether there were plans to introduce the stamping of bottles with the retailers name.  It was also suggested that examples should be made in the press of those retailers caught selling to anyone under eighteen.  Work is also underway with the Council’s trading standards to carry out test purchases at off licenses in the city. 

	f.
	It is recognised by the Police that there may have been problems with the initial contact that callers may receive.  Systems such as an appointment card and booking system have been introduced to ensure those non-emergency calls are dealt with and receive a timely response.  

	g.
	Residents felt that it had become too easy for people to obtain a license to sell alcohol.  A number of shops now have the facility, such as garages, to sell alcohol.  Residents were informed that each license is issued following a successful application process, whereby the licensee has to meet a number of strict criteria.  Each case is individually assessed and judged on its own merits.

	h.
	Residents recognise the efforts that the Police go to in providing support to the community.  It was, however, perceived that there is not enough resource to meet the demand placed upon the service.

	Forum
	Gateshead

	VENUE
	Swalwell Community Centre

	date
	17 July 2007

	Chair
	Mr Atkinson

	Officers
	Acting Chief Superintendent Smith, Inspector Bentley, Sergeant McIntyre, Constable McNally, B Wilson

	attendance Details
	 9 Members of the Public

 1 Councillor

 1 Gateshead Council Officer

11

	Issues Raised

	a.      Tackling the drug problems is one of the main priorities of the Police. Regular operations have been undertaken and arrests made and some offenders have also been evicted. 

b.     The community has given information to the Police but some problems remain. The Police are grateful for the information provided and do act upon it. It was acknowledged  that they do need to provide more feedback.

c.     The Police and Council are looking to set up a private landlords’ scheme to vet tenants on their behalf and work closely with them to make them and their tenants more responsible.

d. Gangs of youths can be intimidating although it was accepted that only a minority cause problems. The Police had tackled the problems in the park last year and now the community was using the area more.

e. The Police try to identify youth disorder and underage drinking hotspots to try and disperse them early. Off licences are regularly visited by the Police and there is one current prosecution for selling alcohol to those underage.  

f. Motorcyclists continue to cause a nuisance in the area. The Council has installed some measures to prevent access to some areas. The Police need information from residents to identify those responsible.

g. Greater sentences should be given to those involved with drugs as this may lead to other crimes. The Courts consider each case on its individual circumstances and jail sentences are given but only as a last resort.  

h. The majority of noisy exhausts and blacked out windows on cars are legal. The Police can now seize cars and motorbikes if they are being used in an anti social manner after issuing a warning.

i. Those present had seen a greater Police presence in the area and felt that this helps provide reassurance the residents. The Police community team is committed to improving the quality of life of the community and need information from the public.


	Forum
	Northumberland

	VENUE
	Bellingham Community Middle School

	date
	18 July 2007

	Chair
	Councillor Thompson

	Officers
	Superintendent Milward, Inspector English, M Duker (German Police Officer), B Wilson

	attendance Details
	  6 Members of the Public

  3 ASTIR

  1 County Councillor

  1 Corsenside PC

  1 Press

12

	Issues Raised

	a.   Concern was expressed at the charges made for policing the rural shows. The Police recognise their importance to the rural community but the criteria is whether the shows are for profit making purposes. Cost reductions have been negotiated in previous years.

b.  Young farmers’ club social functions have been held at a local farm for many years but the Police seemed to be opposing them now. There had been incidents of underage drinking and the Police have discussed the introduction of certain management requirements to prevent this at future events.

c.   A petition for a 30mph speed limit in Ridsdale had been submitted to the Council. However, the Council is only proposing a 40mph limit because of problems with Police enforcement and not meeting the criteria for a 30mph limit. This was to be investigated by the Police. 

d.   It was asked if Police cars attending incidents could put on the lights and sirens before entering the village. This was to be relayed to the Police Officers.

e.  Advanced Police drivers when being trained can only exceed the national speed limit but have to adhere to all lower speed limits. Police vehicles attending urgent incidents can exceed speed limits but all safety aspects have to be considered. 

f.    A site owned by National Parks Heritage has been identified for a children’s play area but this has been delayed because of soil surveys. The Police and Authority were asked to support the scheme.

g.  The new youth drop in centre has recently opened but it is currently only one night per week because of youth worker funding issues. 

h.   The front office facility at the police station has been closed for some time. An officer will answer the bell if available and there is also a phone outside to contact the Police. Opening the office for a short public enquiries period is currently being considered.

i.   The Police were asked to give more attention to the litter and parking problems in the village, particularly in the summer. 


	Forum
	North Tyneside

	VENUE
	St Paul’s Church, Willington Quay

	date
	23 July 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Inspector Trafford, B Wilson 

	attendance Details
	13 Members of the Public

  2 Rose Hill Action Group

  1 Councillor

  1 St Paul’s Church

  1 News Guardian

18

	Issues Raised

	a.     A greater Police presence in Rose Hill to tackle crime and disorder problems was requested. There had also been a problem with Police Officers attending the community meetings and this was to be addressed. 

b.     Rose Hill residents were using 999 instead of 101 because of bad service and lack of police response. It is a joint initiative with local authorities and the calls should be referred to the appropriate service. 999 is for emergencies.

c.     Cctv cameras in the area were requested. This would reduce the costs of the emergency services who are continually called here. Fixed cameras are very expensive but mobile cameras can be deployed in problem areas.

d.      Problem tenants were being housed in the area, the Police should monitor those released from prison and residents should be informed of sex offenders living here. The Police do not have the resources to monitor all ex prisoners or can influence where people choose to live.

e.     Speeding traffic was causing problems on Howdon Bank and traffic calming measures should be installed. This was noted by the Police and would be discussed with the Highways Agency.

f.      It was asked how policing had changed since the 1991 riots. Crime had greatly reduced, neighbourhood policing increases visibility, knowledge of the area and community contact, criminal gangs were no longer here and it was now mainly low level crime and disorder issues.

g.     Only a minority of young people cause problems. Many calls to the Police are about perceived disorder with no crimes committed. Council and Government funding aims to improve the education and welfare of young people.

h.     The Police should inform residents of all crimes in their area. The Police do this when required and regularly use the media to give out information and for crime appeals. This is balanced against raising the fear of crime unnecessarily.

i.      The Police are regenerating neighbourhood watch throughout the force to build up relations between the Police and residents and improve the flow of information. There is currently only one scheme in this locality.


	Forum
	Northumberland

	VENUE
	Jubilee Hall, Rothbury

	date
	5 September 2007

	Chair
	Mr Brown

	Officers
	Superintendent Chappell, Inspector Peart, Sergeant Danagher, B Wilson 

	attendance Details
	14 Members of the Public

  3 Alnwick District Council

  2 Hepple Parish Council

  1 Alwinton Parish Council

  1 Swarland & Newton on Moor Parish Council

21

	Issues Raised

	a.     The Police need information from the rural community on crime and disorder issues so that the resources can be focussed where and when required. The identity of the caller will be protected.

b. Incidents may not be reported because by the time the Police get there the problems will have stopped. Those causing the problems were also aware of the response times. The Police will respond as quickly as possible depending on the nature and priority of the call and the resources available. They still need to be informed to get a better intelligence picture and plan their resources in a more informed fashion.

c. The number of Police officers based in Rothbury, Wooler and Alnwick Police Stations was reported. Additional officers can be brought in from other areas and central resources requested to tackle particular problems. 

d. A lady who had used the 101 service had been referred to different people who did not know her area. This is a Government initiative and there had been teething problems which were being addressed. There were now three main numbers to contact the Police.

e. Problems with boy racers, noisy exhausts, etc in Amble had been reported to the Police. The Police can now, under new legislation, seize the vehicles of those causing problems after an initial warning has been given. 

f. The work of the local Police Officers in the area was commended. They patrol the area and engage with the local community as much as possible. However, the officers may be called to other problem areas to help out temporarily. 

g. The Police will only attend private alarm calls when suspicious circumstances are reported, Noisy alarms should be reported through the 101 service for the Council’s environmental services to deal with.

h. Speeding traffic problems in the village were a continual problem. The Police have taken action and motorists have been prosecuted. This should be published in the media to deter others.

i. It was suggested that cctv cameras should be installed in Rothbury. This has been discussed by the crime and disorder forum and local Councils and joint funding initiatives were being pursued.


	Forum
	Sunderland

	VENUE
	Pennywell Community Centre, Portsmouth Road, Sunderland

	date
	5 September 2007

	Chair
	Councillor T Foster

	Officers
	Superintendent Blyth, A/Chief Inspector Musgrove, Inspector Pitt, Sergeant Wild, PC Collins, CSO Dennis and CSO Wright.

	attendance Details
	  1 Police Authority Member  

  7 Councillors

12 Members of Public

20 Total

	Issues Raised

	a.
	Residents have welcomed the introduction of Community Support Officers.  It was reported that the sight of the officers provides reassurance to the community.  Two residents reported that Pennywell as an area now feels safer than it ever has done. 

	b.
	It was reported that motorbikes travelling along Porchester Road are causing both a nuisance and danger to pedestrians.  It was agreed that the Area Command’s motor patrol unit would be deployed to look at the issue.

	c.
	It was queried whether speed cameras could be placed on Pennywell Road.  Cars are regularly speeding along without consideration for pedestrians.  A local councillor reported that a programme to look at the flow of traffic in the area is currently being drawn up.  

	d.
	Discussion were held in relation to youth provision within the area.  At present a number of facilities are under used due to over provision in the locality.  It was noted that the Council are currently reviewing the delivery of targeted youth engagement programmes.

	e.
	Some local residents felt intimidated to use the local shops at night for fear of encountering groups of youths.  Residents are regularly asked to purchase alcohol for youths.  The Police agreed to monitor this situation.  

	f.
	It was queried whether officers had been specifically deployed to patrol the Pennywell area prior to the meeting.  It was reported that two Community Support Officers had commenced employment on the day of the forum and were getting to know the area. 

	g.
	Concern was expressed at the level of underage drinking taking place in the park.  The Police and Council are regularly targeting this problem and will continue to monitor the situation.

	h.
	The facility to record incidents without an officer calling to the home is available to all residents.  This still allows officers to attend crimes or disturbances and provides the police with information that can be logged and monitored.  

	i.
	There was a perception that there are not enough officers in the Grindon area to meet the demand.  It was explained that there are over 180,000 households in Sunderland and that resources are distributed accordingly.  Sunderland Council has also funded a number of Police and community support officer posts over and above the allocation provided by Northumbria Police to the area.

	Forum
	North Tyneside

	VENUE
	Hadrian Education Centre, Wallsend

	date
	10 September 2007

	Chair
	Councillor Darke

	Officers
	Chief Superintendent Storey, Acting Inspector Guthrie, J Leslie, J Hall, B Wilson 

	attendance Details
	41 Members of the Public

  3 Hadrian Park Residents’ Association

  3 Councillors

47

	Issues Raised

	a.     A new Area Command headquarters is to be built on Middle Engine Lane. Wallsend Police Station will close but the other sector stations will be unaffected. The new cell complex will be very secure and there should be no risk to the public.

b.     There were concerns that traffic congestion would increase but as it is an operational station this would be spread over a 24 hour period. There will be a more visible police presence in the area. Regular meetings will be held with residents to update them on the scheme.

c.     More facilities should be provided to divert young people from the streets. There are already a lot available but they can be expensive and many are not interested in them. Most groups of youths do not cause any problems but the tolerance levels of residents have changed with more calls to the Police.

d.     Some residents were against the suggestion that a local play area should be removed and replaced with seating as this would attract problems. Other residents were in favour of cleaning the area for the local community to use.

e.     There have been 35 anti social behaviour agreements in the area this year with a further 25 planned and none of them have been breached. The anti social behaviour orders have curtailed the behaviour of those causing problems as a prison sentence could be given if breached.

f.      Beat surgeries previously held in the area could be explored again if considered worthwhile. The neighbourhood policing team officers do attend residents’ meetings, etc to engage with the community.

g.     The public were confused about the responsibilities of the Police and Council since parking decriminalisation. Parking regulations have transferred to the Council and the Police enforce the road traffic acts. The 101 service would refer reported problems to the right service.

h.     Speeding traffic was ignoring traffic calming measures on Alexandra Way was not helped by residents parking there but the rear access road had not been finished The Police noted the issues raised.

i.      The neighbourhood policing team is responsible for tackling local problems and providing a visible uniform presence. The Community Support officers now use pedal cycles to patrol the area. Regular initiatives are undertaken to target licensed premises, etc and problem areas.




	Forum
	South Tyneside

	VENUE
	Boldon Community Centre, Boldon Colliery

	date
	12 September 2007

	Chair
	Mr R Foster

	Officers
	Chief Superintendent M Dennett, Inspector Sutton and I Burns

	attendance Details
	  1 Shields Gazette

  1 Local Councillor

15 Members of Public

17 Total

	Issues Raised

	a.
	One resident reported concern at a group of youths who congregate at the local shop and goad people who do not purchase alcohol for them.  It was reported that the Police are aware of these problems and a number of people have been targeted as a result of their actions.  Work is ongoing with the Crown Prosecution Service following the receipt of witness statements.  It was also noted that a number of operations are underway with the Council’s trading standards department to target off licenses.

	b.
	One resident reported that he did not feel he received value for money from the Police Service.  He was concerned that he has reported fifteen incidents of criminal damage to one bus stop.  Despite this no one has been caught and the damage persists.  The police reported that the detection rate is currently at 40% whilst the national average is at 20%.  Cameras are an option that can be used and the police do listen to residents.  Some action had been taken against offenders on the day of the meeting, which may impact on the level of damage currently being sustained.

	c.
	Residents do not feel that community support officers offer enough support without holding the same powers as a police officer.  Rather than introducing more in the area, it was felt that the funding should be used for regular Police Constables.  The Area Commander disagreed and felt that Community Support Officers area a valuable tool in offering reassurance to local residents and looked forward to welcoming more to South Tyneside.

	d.
	Residents asked the Area Commander how long he intended to stay in post, given the recent turnover of area commanders.  The Area Commander reported that whilst the decision is primarily at the discretion of the Chief Constable, he would like to stay in post for three years.

	e.
	One couple felt deeply dissatisfied with the service they are receiving in relation to ongoing problems to the rear of their property.  Youths are congregating and carrying out a number of antisocial activities out of public sight, where a natural dip occurs in the land.  The Police do target youths and it was of concern to the police that these problems were occurring.  A number of other residents were also experiencing similar problems from the same group of youths.  Problems such as fence damage, trespassing, and other forms of antisocial behaviour are regular occurrences.  The Police will continue to target resources towards this problem.

	f.
	Cars are travelling at excessive speeds along Morris Street and Byron Street.  It was reported that a number of play signs used to be visible, but these are not now in place.  A local councillor reported that the Council are currently looking at the issue.

	g.
	Residents were encouraged to continue to phone the police to ensure that they have a true picture and representation of incidents that are occurring in the local area.  Without calls being made the Police may be unaware of local issues.


	Forum
	Gateshead

	VENUE
	Oxberry Room, Felling Library, Tarlton Crescent 

	date
	19 September 2007

	Chair
	Councillor D Napier

	Officers
	Chief Superintendent G Smith, Inspector F Snowball, Sergeant Rose, 

CBM, PCSO Fitzpatrick and I Burns

	attendance Details
	  3 Local Councillors

  4 Members of Public

  7 Total

	Issues Raised

	a.
	The new area commander for Gateshead introduced himself.  It was also reported that crime in Gateshead is down by 16%.

	b.
	A number of recent targeted operations have resulted in nine motorbikes being seized.  The Police will continue to work towards reducing the amount of anti social motorbike use and will work towards meeting its agreed Local Authority targets.

	c.
	A local resident reported that a number of vehicles in Swards Road had been scratched on the same evening.  The Police are aware of this incident and an arrest has been made locally.  Residents were encouraged to continue to report sporadic crimes of this nature to ensure hot spot areas can be targeted accordingly.

	d.
	It was noted that a group is congregating late at night at the site of the old British Lion public house.  The Police will monitor this situation.

	f.
	The Area Commander felt that drinking bans are a useful tool to eliminate the associated problems that drinking can cause.  Consideration will be given to its possible introduction.

	g.
	Off licences are regularly visited by the Police and trading standards officers.  A number of off licenses in the area have recently introduced a scheme where cans and bottles are stamped with a code to identify, which off license alcohol has been purchased from.

	h.
	The Police are represented on the Local Authority’s Gypsy and Traveller working group, which aims to deliver and resolve issues relating to travellers visiting Gateshead.  A multi-agency approach is used to ensure problems are dealt with appropriately.

	i.
	It was queried whether it was illegal to ride a horse without a helmet on a footpath or public road.  The Police clarified that it is not illegal.

	j.
	Two traffic issues were raised.  

· Buses travelling along Sunderland Road encounter problems near Heworth metro as a result of parking bay.  It was felt that by extending the current double yellow lines that this problem could be eradicated.

· It was queried whether there was a standard distance at which columns on speed calming measures should be placed from the side of the road.  Particularly as these would appear to vary across the Borough.  

Matters to be referred to the Council’s transport department.  


