NORTHUMBRIA POLICE AUTHORITY

CITIZEN FOCUS COMMITTEE

2 JULY 2007

PRESENT:

Mrs Guy (Chair)

Councillors Darke, Foster, McAtominey, Napier,  Purdue and Thompson

Mr Atkinson, Mr Brown, Mrs Drury, Mr Foster, Mrs Moon, Ms Remnant, Mr Singh

APOLOGIES:
Councillors Henry, Cooper and Shepherd 
1.
CONSTITUTION OF COMMITTEE
The constitution of the Committee and appointment of Chair and Vice- Chair for the current municipal year, as determined at the Annual Meeting of the Authority on 25 April 2007, is as follows: -

Mrs Guy (Chair)


Councillor Shepherd

Mrs Drury (Vice-Chair)

Councillor  Thompson


Councillor Cooper


Mr Atkinson

Councillor Darke


Mr Brown

Councillor Foster


Mr Foster

Councillor Henry


Mrs Moon

Councillor McAtominey 

Ms Remnant


Councillor Napier


Mr Singh

Councillor Purdue




RESOLVED -
That the constitution of the Committee be noted.
2.
MINUTES


RESOLVED -
That the minutes of the last meeting held on 7 March 2007 be approved as a correct record and signed by the Chair.

3.
USER SATISFACTION SURVEY – UPDATE
At the Community Engagement Committee held on 6 March 2006 Members received an update on consultation and were advised that the findings of User Satisfaction Surveys would be reported in due course (minute 37- 2005/2006).

The results from the User Satisfaction Surveys for 2006/07 and details of ongoing developments aimed at improving Northumbria Police’s satisfaction performance were presented.
Changes in the methodology relating to telephone surveying were also outlined.
RESOLVED - 
(i)
That the information be noted





(ii)
That further updates be received as appropriate.
4.
RURAL CUSTODY ARRANGEMENTS


Further to minute 34 (ii) – 2006/07, of the Community Engagement Committee, further information on the custody and medical cover arrangements in Northumberland Area Command was submitted.


Northumberland Area Command has always retained its prerogative to utilise the rural custody suites but depending upon the nature of the arrest or the detainee, and following an operational assessment or detainee risk assessment, it may be more appropriate to utilise one of the centralised core custody facilities at Bedlington or Etal Lane (Newcastle).  Opening a rural custody suite would result in an officer being withdrawn from operational duties to perform custody officer duties.

The current lack of medical cover in rural areas is a significant issue and can lead to some detainees being transferred or taken to a 24-hour custody facility. The medical cover provided by local General Practitioners in the rural areas was withdrawn in April 2005.   The Force Forensic Medical Examiners will not travel to Alnwick and Berwick although Hexham does receive occasional support from those based in Gateshead.  There are no accident and emergency departments to utilise in the rural north.

Discussions have been held with the South Tyneside Primary Care Trust for a pilot for medical cover in South Tyneside Area Command.  Depending on the success of these discussions, any subsequent pilot and the agreement of other Primary Care Trusts, this may be considered as a medium to long term solution for other areas of the force. 


Following a review, the force purchased thirty vehicles for the safer transportation of detained persons. Northumberland Area Command will receive twenty six of the vehicles together with a six cellular vehicle for the transportation of compliant detainees.  

RESOLVED - 
That the information be noted.
5.
MINUTES OF POLICE AND COMMUNITY FORUMS
The schedules of issues raised at Police and Community Forums held since the last meeting of the Committee were submitted.

RESOLVED - 
(i)
That the information be noted.

(ii) That further details on the bottle sticker pilot scheme 

provided.


(ii)
That regular updates on changes in senior Police Officer posts be provided to Members.

6.
ICVA MEMBERSHIP FEE
The Committee was informed of the ICVA membership fee request of £750 for 2007/08.

M Hardy, Custody Visiting Panel Co-ordinator for Sunderland and South Tyneside, represents the Authority on the ICVA Executive Committee.  J Mair, Panel Co-ordinator for Newcastle is the substitute.

RESOLVED -
(i)
That the information be noted.

(ii) That the Authority continues to be a member of ICVA in 

2007/08 and the position be reviewed on an annual basis.
7.
MEMBER REPRESENTATION ON CUSTODY VISITING PANELS
The Authority has previously agreed that Members withdraw from being custody visitors (minute 198 - 2001/02).

It was also agreed that two Members of the Authority be nominated to represent the Authority at each quarterly local custody visiting panel meeting.

Members are nominated to represent the Authority on the custody visitors' panels as follows:

Newcastle – Councillor Cooper and Councillor Shepherd

Gateshead – Councillor Napier and Mrs Moon

Sunderland/South Tyneside – Councillor Foster and Mr Singh

South East Northumberland – Mrs Drury and Ms Remnant

South West Northumberland – Councillor Purdue and Councillor Thompson

North Tyneside – Councillor Darke and Mr Foster

Alnwick – Mr Brown and Mrs Guy

Berwick – Mrs Guy and Mr Brown

RESOLVED - 
That the Member representation on the custody visiting 



panels, as outlined, be approved.

8.
CUSTODY VISITING PANEL ANNUAL REPORTS
The annual reports for each of the custody visiting panels were submitted.  The panel arrangements continue to be an integral part of the Authority’s custody visiting scheme.  Without the continued efforts of Panel Co-ordinators the custody visiting scheme would not continue to run as effectively as it does.  

RESOLVED - 
(i)
That the custody visiting panels’ annual reports be 



noted.

(ii)
That the Committee’s thanks for the submission of their annual reports be conveyed to the Panel Co-ordinators.
9.
INDEPENDENT CUSTODY VISITORS’ TRAINING SEMINAR
An update on the Authority’s Independent Custody Visitors’ Seminar held on Saturday 23 June 2007 was given.

Thirty three independent custody visitors and three Members of the Authority attended the seminar.  It was noted from the initial feedback received that the seminar had been a very interesting and worthwhile event.

RESOLVED -
That the information be noted.

10.
CUSTODY VISITING PANEL CO-ORDINATORS’ MEETING

The minutes of the Custody Visiting Panel Co-ordinators’ meeting held on 

18 April 2007 were submitted.
RESOLVED -
That the information be noted
11.
CUSTODY VISITS SUMMARY   

The summary of custody visits for the period 1 February  – 31 May 2007 was submitted.

RESOLVED - 
That the information be noted

12.
OPERATIONAL UPDATE
The Chief Constable reported on a number of operational issues.

RESOLVED - 
That the information be noted.
	
	
	



